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(@F About EF

Our Mission:

“lo break down barriers of language,
culture and geography”

Founded in 1965 in Sweden, EF Education is the world’s largest
private education company specialized in language training,
educational tours and cultural exchange




(@ About EF

e 34,000 employees world wide

e (Qver 400 schools and offices in over 60
countries

e Qver 15 million students have traveled with EF

* |nthe fast growing market for international
education

e Entrepreneurial, multicultural staff
e Nothing is impossible!
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1. The Social Media Revolution
2. Social Media and Brand Communication
3. Leveraging Your ldea

4. Can Social Media Lead Change?



1. The Social Media Revolution



Social Media
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[@F social Media

¢ A fundamental shift in communication
e Towards a more "democratic” approach
¢ | eading to multiple communication

e Ever more global
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2. Social Media &
Brand Communication
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¢ |t is not a choice whether to do Social Media

but how to do Social Media
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Brand Communication

ook (2) | EF - MIAMI BEA ummer 200§ ndows Internet Explorer provided by EF Educ
(R4 Facebook,com 7 v B4 x| & ire
Ele Edt Vew Favorkes Jooks Hebp
¢ Favorkes | i3 @ Free Hotmal &) ¢ i

9 - | B3 Facebook (2) | EF - MIAM... X | 4 http:figiobainet.ef.com) P2 v B) - 0 @ v pagev Sofetys Took @

Home Profie Account v

EF - MIAMI BEACH Summer 2008 | (<] Join |
wall Info Photos Discussions

Create an Ad
Mannaei Al Mannaei im there now 2010

30 3t 6:54pm * Flag Trendy oder rockig? x

Trenay
MooHa Al- 1 Wil be there in 1-feb ...... \
January 7 at 1 Flag " 1 Geld
SLooks

Ob rockig, kiassisch oder
MooHa Al- al the time..:) miami the best.... trendy! Wi zeigen dir tolle
Modetrends. Und das Beste:
Hemne schenkt dir 15 CHF!

0 Lke
Bo te Braak when are the most people there? what is the best time to go?!
~ 0 December 18, 2009 at m * Flag Louis Vuitton x
For us who's gong to Mami Beach /
wih EF (education frst) durng the {
summer of 2008/
MooHa Al- miss this pleace and miss friends...:(
W/E ROCK ; 21, 2000 3t > o
All content s publc.
Beaucoup de modéles de 3
Florian Pasquet bonjour, demiére fashion.70% hors

$3¢ Louis Vurton et bien

Je souhaite partir avec EF pour Miami Beach. dautres P;OU‘teJes marques!
® S33d Mah Pouvez-vous me donner vos impressions de votre séjours i3 bas, ce qui est bien et moins “:' Deals!
bien. € Like

Avez-vous apprecier votre séjour & bas?
Meet AIESEC alumniin  x

H
Francesc | AIESEC il
o Magi
Sonya Richardson hey guys giad to find you al Hiechat® .
@ Internet v Rius%w

- | &} workshop Di 3} SMCMMeeting... | 4 Document
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Brand Communication

k3 Facebook (2) | EF Intern...

Fle Edt View Favortes Took Help
9% & FreeHotmal &

X | @8 hup:jjgobainet ef .comf

dows Inter

Explorer provided by EF Ed

Add to My Page's Favorites
Su
bscribe va SMS

0 Frends

v
€

Welcome to the Facebook Page of
EF Intemational Language Centers -
a divison of EF Education First.

EF & the world leader n ntemationa
jon, offering anguage

) for al ages in more than
ntries workiwide.

s —aro—

EF International Language Centers - Study Abroad

wall  Info  Destinations  EF Schools  EF Countries  Free Brochure >»

Bastien Birfian ef in NYC 2010-2011 SESSION f'm coming =)
19 hours ago * Comment * Lke * Fag

& Fedenca Nkea kkes this.

Did you see that EF New York has ther own Facebook page? Check t
out to get a taste of EF New York student ife and to find out who esle
will be there: http cebook.comy/EF

NewYork. Greetings from Neele @ EF Facebook Team

[ Like * Fag

ﬂ EF International Language Centers - Study Abroad Helo Bastien.

Ed Relaxx Rodrigz 1 need learn engish :D who helps me??? :$
0 - Comment * Lke * Fag

many, many great Jocations such as New York, Sydney, London or Cape
Town where you can study Englsh with EF. To get an overview of our
programmas, have a look here: http:/ f.com/facebook
t You can also contact EF in your country by phone

cebook.com/EF

) or write on 'her Facebook wall (http: w.facabook.conyEF
=3pp, 4940752878) :) — they will be happy to answer all your
questions. Let us know what destination you pick! Greetings from Neele
@ EF Facebook Team
Lke * Flag

- “ EF International Language Centers - Study Abroad Hi Ed. There are

Anna Schmitz htt; .facebook.com/group.php?gid=13
9776279391828&v=photos#!/group.php?gid=1
2077677020 1RI[R v —wall

W

f - B - 3 & v page~ Seety-

Create an Ad

Connect With More
Friends

Share the Facebook

with more of
nds. Use our smpie
nvite 00k to start
connecting.

More Ads

1+ Chat (6)

Tools - @~

&
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to multiple conversations
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(@) Brand Communication

Stop thinking like a

marketeer or advertiser!
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Start thinking like a

socializer or publisher!
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Convince people to buy
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Convince people to sell
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We are
a great language
school!

S~
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(@ to C2C Recommendation

They are a
great language
school!
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(@ What does it take?

Academic ; Language
Year Abroad Courses Abroad

For ety sve! Shogenty aped 1K adove For Aty § young probmaonehy




Great Product

People talk about great products

Sn Ivana Pitlovic Hey, dear EF-people! I just wanted to say “Thank

¢ You" for your effort and great work with us, Well, I'll write in my own
| name, I've had AMAZING time in Redondo Beach (in school and in my
free time). In EFLA you have amazing and dedicated teachers, and
cheerful and kind staff who made our/my stay there as a dream
come true,
Just keep up with a good work and you'll atract more and more
people to your beautiful place!
I'd like to stay in contact with you.
And Scott, get me Tyler's e-mail address! Need it! ;0)
E] 20 hours ago via Facebook for iPhone * Comment - Like

3 6 people like this,

fi Iris Meines ¢
ol 14 hours 300 * Like * Delete - Flag

L Ivana Pitlovic OMG, I can't believe I forgot to mention and to thank
A% THE BEST tour guide EVER - Richard!
He brought me to the house of my favorite actor, so Richard - RULES!
(Yes, Scott, I'm that "Gerard-Butler-stocking-girl"! Hahahaha!)

And, Scott, I wasn't kidding about wanting Tyler's e-mad address!

Can you get it for me? Seriously,
12 hours ago ' Like - €52 people ' Delete - Flag

Write a comment...

Anwar Algahuri [ am realy sad because I have just 4 more weeks here
In the amazing city :( and

a beautiful friends of other countries in one place in Cape Town .. so 1
hope from everyone forgive me for any mistake 1!

I want say for EF school for all staff thank u from my heart for everything
u did it with us

I wanna gave advise for any...one wants come to EF Cape Town don't
hesitate .. ur in the true way just DO IT and COME @)

July 31 at 4:04am * Comment * Like ' Flag

& 4 people like this.

Angela Pereira Hi Anwar, It has been a pleasure to have you at our
Y school ... always smiling and happy. We will miss you too! Angela, School
~ Director, EF Cape Town

August 2 ak 2:31pm * Like * &)1 person * Delete * Flag

Anwar Algahuri Thanx Angela for everything realy I am glad to met like
u and all staff at amazing school .. I wish for u all the best,

We miss u so much ., We r waiting for u ;)
Wednesday at 7:58pm * Like * &3 1 person * Delete « Flag

Write a comment..,,




(@F  So Start Talking

People ask peers

People ask us

Priscilla Marie anyone has been in the residence of Boston???? I want to

| know the condition of the bedrooms...

December 3 at 9:06pm * Like * Comment

| Cane Pituelli Ortega My sister did! She went two years
P& 390, She told me the bedrooms where great, warm, big enough
for two or three people! Hope this info helps you

about an hour ago * Like * Flag

Write a comment...

Elisabeth Facinelli What is the best school in england ?

[ December 3 at 3:15pm via iPhone * Like * Comment

Mauri Gomez brightonnnnnn !

December 3 at 4:10pm * Like * Flag

Khaled Gushti believe me boumemouth the best ever
December 3 at 10:15pm * Like * Flag

W Eva Ja-Hatt Brighton !
.l December & at 3:37pm * Like * Flag
Write 3 comment...

Tommy Blackley roughly how much is the multi language year thing??
December 3 at 1:47pm * Like * Comment

‘3( EF International Language Centers - Study Abroad Hi

! Tommy, I think its best to give our EF Team in your country a
call - they can tell you all about the costs involved. You can find
their phone number at the top right of this page http:fifb.ef.com
fiobrochure. You can also send me an email at TellEF@ef.com
and tell me where you are from so i can put you in touch with
someone, Have you seen our Multi Lanquage Year video yet?
(http:ffwww youtube comfwatch?yv=_gASX0xr0vs) Greetings
from Neele @ EF Facebook Team
December 3 at 5:08pm * Like

Write 3 comment...
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Today EF has

Fully dedicated Social Media team
Over 100 FB pages
Over 300,000 likers

Own Youtube Channel www.youtube.com/ef

Twitter www.twitter.com/ef


http://www.youtube.com/ef

3. How to Leverage Your ldea



@F YOUR IDEA

Source: socialmediaexaminer.com
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YOUR IDEA

1. Tell a story in a blog & make sure it is sharable

aCURILi4JacksCl

Ugtpminas to mal

Inesday, April 5, 3041




YOUR IDEA

2. Make a video to tell your idea
You T

The PlayPumps Water System

PlayPumps &videos [¥]  Subscribe

l Search ’

Browe

huke & | 4 Addto ¥ | Share | Emped [W

Uphaded by FMsyPurps on Oct 10, 2008



http://www.youtube.com/watch?v=cv1V5gV_nRQ&feature=player_embedded
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YOUR IDEA

2. Make a video to engage your audience

™ Select Al ;
YUU TUhe —| Search Brows

Breathe.
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= i , - 219 1kez 11 dsikes
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Thousands of Repower Amenca members around the country took & stand for ol Sl Ll )
Show more =


http://www.youtube.com/watch?v=DruAVXatMCI&feature=player_embedded
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3. Create a Facebook page

Repower America
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YOUR IDEA

3. Get likes and comments

&

Amnesty International USA

Remembering Dr. Martin Luther King Jr, a great human rights champion, on the
43rd anniversary of his assassination. On April 4, 1968, Dr. King stood with
sanitation workers in Memphis to demand human rights, basic respect and
collective bargaining to gain a better life. We honor his vision of workers' rights as
human rights today.

Shine A Light On Worker's Rights
WE -7
E

2n April 4th people across the country will come together in
suppart of warker's rights and against the current assault on
worker's rights playing...

E¥ Monday at 7:00pm via HootSuite - Share
£ 637 people like this.
L] View all 27 comments

i 5t. Francis Spirituality Center We continue to learn a lot from
e onl Dr. King.
19 hours ago = &3 1 person

Love is Lowve Martin Luther King stood up for what was right and
pear  now its our turn, Today might be better but there is still discrimination
in the warld, we can't stop the fight now!

9 hours ago



@F YOUR IDEA

3. Post videos and pictures to have people tag
themselves
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YOUR IDEA

3. Create buttons

facebook e 2 Hame Profle  Accout =

gu‘ Gcgq:n Atomkraft - Dein Bekenntnis gg Atomkraft

Flends Proto Nzems

@,mﬂ Dein Bekenntnis bk

gegen Atomkraft

'i etz 1807
& venanoe
L) e

, Do assnben
& Mzevknit e
@ teare2es

Saval

UsrireT ot de tircrele u
iLen '.l.-‘:.l e
e "

% Waihle =nen Button for dein Profilbild
. swpermht Oder zeige mit Gl i, weiche Bolschall dir am
a besten gefallt

gﬂf "ér""‘f

% g Sanv®
> ‘T - vorrad Cowa Creaczance
o ,:;_" n = L] Boci




il YOUR IDEA

3. Use Facebook ads to promote your page

Helvetas - Schweizer...

ﬂ's.' Wasser bedeutet Leben!
i

Spende per SMS 10
Franken und unterstitze
unsere \Wasserprojekte,
Sende eine SMS mit
WASSER 10 an 488.
Danke!

&) Like - Nadja Lana likes this.
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5. Use LinkedIn

Lhkedﬁo Account Type: Basko * Anka Hauser

Add Connsctions

Home Profile  GContscts  Groups  Jobs  Inbox [l Companies  More People = [renewsble snergy H Adansed
Find People
Search Somby RelwaEnce +  Wisw B3tk v 3

|H:—I1E'-‘-'EI olz =n=srgy

[ #ezenmersskoions

Refine By

Location

4l Lesstions

[ womzdstzes 42550

[ ueiked Kingdam {10703

[ =20 Francizco Say Ansa [4767)

[ @razser woaw vom Cy Anza

Emanuela Buldini 2]

Renewsble Energy Business Developer at Enel Green Power
Rome Arsa, |tshy | Electricsl’Electronic Manufacturing

e resufe G0 IEe

HADROUG N.
FhD. Engineering degree. PMI. MBA.
Francs | Renswskbles & Environmant

Jan Alberdingk Thijm

Executive Director, Russell Reynolds Associates, Executive
search consultants

Amstsrdam Ares, Metherlsnds | Staffing and Recruiting

Relationship
4l Linksdin Mambars
[ 1st Comection

O 2 Cormections (474)

O @roup Memiers (535

[ zrd+ 2wmrons Sise (22572

Alessandro Zago
Business Development and Investments in Cleantech
Companies

San Francisco Bay Ares | Venturs Capital & Private Equity

Industry

Allindustriss

[ semewsnies & Ewironment
[23458)

[ on & Energy (5450

[ Envinonmental Senises [S077)

[ Marzgement ConsuRing (3414)
O stecnaznikeal or incustrizl
Englnesring (3168

Leonardo Mazza (2]
Head of Special Renewable Energy Projects at Edison
Energie Speciali 5.p.a - Gruppe Edison 5.p.A.

Milsn Arss, Itshy | Renswsbles & Environment

Jeffrey Taylor @ 4F
Managing Partner; U.5. Government Relatiens Intl., LLC
linkedin.lobbyist@gmail.com

Washington D.C. Metro Arzs | Government Relations

A\

Benjamin Kott (2]

Cleam Enarrmg dAdemnescy BMsmnsmar 3t Canmle

Find the right
people in half
the time.

Yes, Give me Premium
Search Now!

Premium Search

Ads by Linkedin hembers

Successful Wemen
Network

Apply to the Cambridge
Who's Who network: for
Successful Women.

o Tom Gricka

Headhunters are
searching

You're sought after by
headhunters - Join now!
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6. Use Twitter Advanced search

Sbesnened Dwtbar Seanh !}I r & B
Use tv= orm bo aomaticaly conztuct your query. (&llernathesly, you car type zearcn opestors dimcly inta the ==arch
s )
Find tvreets based an... Search
Viards Al of tose words |-:'_.-*:I:-: ibrosis

This exact phrass |

Aty ol e wods |
Iomz of theze words |
This hashtag |:

Mesgpale rer this parzan
o 1hiz parson

R=fer=ncng this perscn |

Places [az ths place Chcage

WUrhin this dislance 15 |3 mies O klometers

Lliatas Since thiz date ™

Liei shis date

Attiudes  WWih pesitiee alttudz o)

|

Wich negalive stiitude |

Azlang a quastion il
(rthar Careainrg inks [l
Include reteeels |

Results per page 15 | {merainent
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YOUR IDEA

6. Use Twitter Advanced search

twihher | cystic fibrosis near:Chicago within:15mi

| [ Search ]Adrﬁncsd Search

Results for cystic fibrosis near:Chicago within:15mi

in

L

i

3
o

—

0.18 seconds

linkedinevents: New Event: Casino Chicago: Fundraiser for Cystic Fibrosis.
You&apos:re invited - join us for the largest Charity Poker_.. hitp /bit lv/gA20vS
(expand)

41.928500, -87.686800

about 18 hours ago via Linkedin Events from Chicago, /L - Reply - View Tweet

truemadchic: Having a blast playing Bingo with @bgervais @maryschicago to
support Cystic Fibrosis. The most fun [&apos.ve had on a Monday night!

Chicago
1 day ago via HootSuite - Reply - View Tweet

ChiCFF_YPLC: More #MMDN facts - About 2,500 babies are born with #cystic
fibrosis inthe U.S_each year

Chicago, IL
1 day ago via SocialComph - Reply - View Tweet

ChiCFF_YPLC: Interesting fact for your #MMDN - More than 1.000 different
mutations in the CFTR gene have been identified in #cystic fibrosis patients.

Chicago, IL
1 day ago via SocialOomph - Reply - View Tweet

ChiCEF_YPLC: Meeting with Mr. @StateStSports tomorrow to talk about him joining
our cause! Can&apos:t wait to pick his brain! #charity £cystic fibrosis

Chicago, IL
2 days ago via SocialComph - Reply - View Tweet

ChiCFF_YPLC: Gear up for #MMDM w/ facts - Gene responsible for #cystic
fibrosis was discovered in 1989, be of that, major progress has been made since.

Chicago, IL

2 days ago via SocialOomph - Reply - View Tweet

Page 1

Feed for this query

Show tweets near:

Within: miles

Show tweets written in:

Any Language

Trending topics:
#ilovewhen
Patricia Miccio
#whycantyoujust
#stayonyourfeet
Anna Hazare
Makled
Judas
Ghagbo
Gagavision
Thanking God

Nifty queries:
cool filter:links
“is down”
movie -}

"happy hour” nearSF
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/. Upload Slides on Slideshare
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http://www.slideshare.net/jbrenman/thirst

@F YOUR IDEA

8. Have Fun!
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4. Leading Change with Social Media



(@g Was it all due to social media

caucat




[@g The Role of Social Media

e A quicker method to share and gather
iInformation

g}\"‘ f “\7; %

e You can find people who think alike
across distances



(@F The Role of Social Media

e But you still need

e |deas

e Human voices

e [he look out of window



|@F Embrace Social Media
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((@)‘,‘.} Thank You

www.facebook.com/efrussia

www.facebook.com/efenglishtown

www. ef.com/LinkedInGroup

twitter.com/efrussia



http://www.facebook.com/ef
http://www.ef.com/LinkedInGroup

