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2011

@® Communication and media
@ Consumer markets, retail and agriculture
@® Financial services
@ Metals and mining
@ Oiland gas
Power and utilities
@ Real estate and construction

Transport and infrastructure
@ Other markets
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WORLD’S MOST BEST

ETHICAL GLOBAL
COMPANIES BRANDS
RANKING 2011
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2011: AYEAR OF ACQUISITIONS

Kleinmundo European Lawyer Northland Solutions
Oracle Legal Services Solcara World-Check
Oceana Legal Titles from FloSuite CPD Webinars
Oxford University Press Lexalytics FWES

Rafferty Capital Markets GFMS Structure IT

Manatron

PDI Glebal
Lanwaorth

Emeachil

SVEWG
Mearhood &
Parker

Weather
Insight

}ms

Asia Legal Business
/ iSinclaw

Windstar
Technologies

LRP Jury Verdict L
\ ‘R' b
Tedesco Pilgrim Systems __ﬁ___ﬁ:"“\..-
Tecnologia Al )
ance
Value
e et ’ Financials

Solutions

LPG Cleardocs
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Sistemas Bejerman
Corpsmart

THOMSON REUTERS




* Point Carbon A/C (Ukraine)}

* GeneGo (Russia) }

* Manatron/ILS (Ukraine) }
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What function are youworking in:

8,1%

OlT/developers
BResearch/Analyst

OAdministration/Fin
ance

70,0%
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30,0%
20,0%
10,0%

0,0%

Whenyou first heard aboutthe merger of your Company and
Thomson Reuters, what was your reaction (choose one)?

40%
35%
30%
25%
20%
15%
10%

5%

0%

What was your greatest concern aboutthe merger?
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B Good! (This is goingto be very

OFinally! (I thought they'd never

ODarn! (there goes my job)

BHmmm?7?? (Will we fit in?)

OGreat! (this will help us be much
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LEE HECHT
HARRISON

More options. Better results.

#( ( $" $ "&



6 n 6 (
Group/ 7 5C# $ D
5%* [/ C 0+ D

* . LEE HECHT
We've combined HARRISON

our talents to become

the new global leader.

LEE HECHT
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More options. Better rasults,
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More options. Better results,

"$-* 41 " "(
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ﬂ"“':_ilm*“" _ Recommitment  _$3 %33 %$
Knowing or expecting \\ Reconnecingloa |
that something is sense of purpose F & *
9“'9*“”‘”@‘-":' Leaders’ Action; 00 #  +
Eﬂlaumhs cm ’** / ’**
y Reappraisal 4 11
Letting Go PP o /1
Taking a new look of the #
Facing the fact siugfion ond assessingoptions .,  * 4 . .4 *
Idhm |h|ng;;re Leaders’ Action: & )/ 0 /9
go of the past : ‘ Engage s ./_$$ 0
£ Leaders’ Action: Disorientation i 0 %))
5 Listen Things are no longer what thay
ﬁ wera or how they are going lo be
£ Leaders’ Action: Direct
>
Time
LEE HECHT
HARRISON



Cascading approach for in-person and virtual sessions

Executive Team / Individual

Senior Leaders Contributors

= Executive Team Briefing = ChangeMap for Managers = ChangeMap for Employees
= ChangeMap™ for Senior » Coaching Circles = Navigate the Change Portal
Leaders

= Lead the Change Portal
* Individual Change Coaching
- -

Manager & employee tools provided to entire workforce globally via portals

f::_ Ongoing project management to ensure smooth implementation )

LEE HECHT
HARRISON

More options. Better rasults,



(9%

LHH ChangeMap™ Process for Managers

Define Needs, ChangeMap™ Sustainability Final Debrief

Integrate, Group Development Sessions and Report
and Customize Session

* Determine outcomes * Establish relevance * Group coaching * Present summary

¢ Link 1o the and context for change  sessions findings fo key
arganization-specific * Understand and = Support leaders’ actions fh%k:hglideti:"
business case identify the five stages to achieve results d il

; , of change . ) and opporiunilies,

» Customize scenarios « Focus on Individualized program results,

* Integrate with * Apply key leadership engagement and and determine areas
existing resources actions refention planning for continued focus
and frameworks * learn fo lead change  * Address "change

« Finalize design at the individual fatigue” and build
and develop plan and team levels :2?:3:??: g;?np;bliilles

* Engage peaple transifion

and teams using
conversation and
meeling roadmaps

= Use ocfionable,
relevant, and practical
tools back on the job

The ChangeMap Process provides a turn-key, scalable solution
which may be customized and expanded for full integration and sustainability.

“,

s

LEE HECHT
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More options. Better rasults,
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More options. Better rasults,
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Europe | Russia Europe | Rusiia
i ; ZAO0 “Indesit
i ZAO “Indesit | International”
, International” |
| |
[ Indesit Group 1|
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STAFFWELL

Placing Great People
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We look forward to having you contact us and to Placing Great
People with you!

Sinceraly
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