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AEB Open Event “Insurance and IT technologies”

Thursday, 26 April 2012 Open event

09:30 — 12:30 (registration from 9:00)
AEB Conference center (ul. Krasnoproletarskaya, 16, bld. 3, entrance 8, floor 4, office 8)

Moderator: Alexander Lorenz, Chairman of the Council, Raiffeisen Pension Fund
9:00-9:30 Registration and coffee
9:30 - 10:45 Session 1. Development of Internet insurance in Russia — practical aspects

Russian and foreign models of direct insurance: similarities and differences
Maria Malkovskaya, CEO, Intouch Insurance

Mobile apps as a tool of customer value management
Din Pak, Head of digital business development, OJSC IC Allianz

E-ticket Insurance
Sergey Tuganov, Head of Retail Channels Direction, Chartis IC

Topic to be specified
Gunter Geisler, independent expert

10:45-11:00 Coffee break

11:00 -12:15 Session 1. Modern IT technologies for insurance business

Internet-based front end insurance software
Ivan Ivanov, CEO, Virtu Systems

Electronic signatures
Yury Maslov, Commercial Director, CryptoPro

Leads aggregation via the internet
Irek Rakhmanov, CEO, Leads

Social media monitoring systems
InfoWatch (to be confirmed)

12:15-12:30 Wrap-up discussion

The working language is Russian. Translation will not be provided.

Contact person: Elena Kuznetsova, AEB Committees Coordinator, tel.: 234 27 64, ext.124; ek@aebrus.ru

AEB SPONSORS 2011-2012
«1C:BIT o Allianz IJSC e Alstom e Bank Credit Suisse (Moscow)e Bank WestLB Vostok ZAO e BP ¢ BSH Group e Cargill Enterprises Inc. e Clifford Chance
o CMS, Russia e Continental Tires RUS LLC e Deloitte « DHL e DuPont Science & Technologies « E.ON Ruhrgas AG
¢ Enel OGK 5 o Energy Consulting e Eni S.p.a  Ernst & Young ¢« GDF SUEZ e Gestamp-Severstal-Kaluga e HeidelbergCement e In2Matrix, LLC e ING Commercial Banking
o INVESTMENT COMPANY IC RUSS-INVESTe John Deere Agricultural Holdings, Inc. ¢ KPMG eLeroy Merlin Vostok ¢ MAN Truck & Bus AG e MasterCard ¢ Mazars
e Mercedes-Benz Russia ¢ Messe Frankfurt Rus, O.0.0e METRO Group e Michelin ¢ MOL Plc e Novartis Pharma e OBl Russia e Oranta e Peugeot Citroen Rus e Pirelli Tyre Russia
o PWC e Procter & Gamble e Raiffeisenbank ZAO ¢ ROCA e Sanofie SERVIERe Shell Exploration & Production Services (RF) B.V.
o Statoil ASA e Telenor Russia AS ¢ TMF Russia ¢ TNK-BP Management, OAO e Total E&P Russie e Universita' Degli Studi Guglielmo Marconi e Volkswagen Group Rus OO0
e Volvo Cars LLC «VSK #YIT Rakennus Representative Officee YOKOHAMA RUSSIA LLC e Zurich Insurance Company



