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Position: CUSTOMERS CARE MANAGER

Responsibilities:

Professionally handling enquiries from members and prospects providing help and

advice

Formalization of membership for new members / Renewal of membership for existing

members

Updating of databases
Follow — up of members fee payments

Writing reports analysing the customer feed-back to the AEB members and identifying

their service that the AEB provides

Maintaining feed-back to the AEB members & identifying their position with regard to

the AEB membership

Communicating of frequent request to relevant Departments
Developing member service procedures, policies and standards
Operating and developing of the AEB loyalty program

Other duties as required by AEB management

Reqguirements:

Higher education

Education and/or working experience abroad is an asset

Very good written and spoken command of English and Russian
Excellent verbal and written communication skills

Demonstrated passion for excellence with respect to caring for members
Attention to detail and follow through

Upbeat, caring and empathetic personality

Highly motivated self-starter

Team player

AEB SPONSORS 2018 — C[MTOHCOPbI AEB 2018

o Allianz IC OJSC e Atos e Bank Credit Suisse (Moscow)  BP  BSH Russia ¢ Cargill Enterprises Inc. ¢ CHEP Rus e Clifford Chance e Continental Tires RUS LLC e Creon Capital S.a.r.|
« Deloitte « DuPont Science & Technologies ¢ Enel Russia OJSC e ENGIE ¢ Eni S.p.A ¢ Equinor Russia AS e EY ¢ FAURECIA Automotive Development LLC

 GE (General Electric International (Benelux) B.V.) ¢ HeidelbergCement e ING Wholesale Banking in Russia ¢ John Deere Rus, LLC ¢ KPMG ¢ ManpowerGroup

» Mercedes-Benz Russia ¢ Merck LLC e Messe Frankfurt Rus e MetLife ¢ METRO AG e Michelin ¢ Novartis Group ¢ OBI Russia e Oriflame ¢ Porsche Russland

e Procter & Gamble e PwC e Raiffeisenbank AO e ROCA e Shell Exploration & Production Services (RF) B.V. ¢ Signify ¢ SOGAZ Insurance Group e Total E&P Russie

o Unipro PJSC e VimpelCom PJSC (Beeline) ¢ Volkswagen Group Rus OO0 e YITe YOKOHAMA RUSSIA LLC

Association of European Businesses Phone: +7 (495) 234 27 64 E-mail: info@aebrus.ru
Butyrsky Val str. 68/70, bld. 1 Fax: +7 (495) 234 28 07 www.aebrus.ru
127055 Moscow, Russia



