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Open event  
Language: RUS 

27 April 2021 
11:00 – 13:00 

 
Via ZOOM  

 
     

 
 PROGRAMME 

 
Moderators: 

 
 
 
 
 
 
 

Alexander Lorenz, Chairman of the AEB Insurance and Pension Committee; 
Chairman of the Council, SAFMAR NPF AO  
Capitolina Turbina, Chair of the Insurance Law Working Group -AIDA National 
Chapter, Professor in the Department of Risk Management and Insurance, MGIMO   
MFA of Russia. 
 
 
 

Speakers: PROTECTING POLICYHOLDERS' RIGHTS UNDER LIFE INSURANCE 

CONTRACTS: ARE THERE PROBLEMS? 

Ivan Kozlov, Deputy Head of the Consumer Protection and Financial Inclusion 

Service, Bank of Russia. 

 

 

PRIORITIES OF THE ALL-RUSSIAN UNION OF INSURERS IN 

DEVELOPING LONG-TERM LIFE INSURANCE 

Victor Dubrovin, Vice President, All-Russian Union of Insurers 

 

 

SALES CHANNELS OR INSURANCE PRODUCTS, IS THERE A MISSELLING 

PROBLEM, WHAT TO REGULATE? 

Sergey Perelygin, General Director, PPF life Insurance 

 

 

LEGAL REGULATIONS OF LIFE INSURANCE CONTRACT 

Leonid Zubarev, Senior Partner, CMS Russia 

 

BANKS - MAIN SALES CHANNELS FOR LIFE INSURANCE CONTRACTS 

Dmitry Enukov/Artur Kovalev, PJSC Rosbank 
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STATE REGULATION OF LIFE INSURANCE IN RUSSIA, TRENDS AND 

PROSPECTS 

Ilya Smirnov, Deputy Director, Insurance Market Department, Bank of Russia 

 

 

CUSTOMER EXPERIENCE IN LIFE INSURANCE 

Alexey Zakharov, CEO, JSC IC Yugoriya-Life 

 

 

EUROPEAN EXPERIENCE AND REGULATION. CONSUMER AND 

DISTRIBUTOR REQUIREMENTS UNDER MIFID II 

Gleb Yakovlev, Advisor to CEO for Government Relations, Rosbank Insurance. 

 

 

Рабочий язык 

 

Russian and English. Simultaneous translation will be provided. 
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