Shell Russia initiatives

Status as per April 28, 2020

English

Russian

Coffee for heroes

Provision of coffee/hot dog/water for ME and
national guards at Shell retail sites in Moscow,
Moscow region, St.Petersburg, Leningrad region,
Republic of Tatarstan, dealer stations of Moscow
and Moscow region (list available at
www.shell.com.ru). The initiative launched on
March 27 and will last till April 28.

Kode aas repoes

IIpeaocraBaeHmE KODE, XOTAOTOB, BOABI AAS
OpHIraA CKOPOU ITOMOIITH H COTPYAHHKOB
cueruarbHbIX CAYKO Ha A3C «lllean» B
Mockse, MockoBckott obaactu, CaHKT-
ITerepOypre, AeHHHIPAACKOR 00AACTH,
Pecniybanke Tarapceran, Takke Ha AUAEPCKUX
A3C Mockssr 1 MO (crimcok Ha caiite
«[Ileanx).

Axrrus ObIAa 3amTyIeHa 27 MapTa U IPOAAUTHCA
AO 28 amrpead

#Color of hope

Shell jointly with Audi Russia supports
Communarka infectious diseases hospital (Moscow):
Audi Russia provided 46 cars to the doctors and
Shell is supplying these cars with free fuel on Shell
Retail sites in Moscow

HBeTHAAEIKABL

«[IIean» Bmecte ¢ Ayan Poccusa moasepixuBaer
HH@CKHHOHHyI—O 6OAI)HI/IL[y B KOMMYHQPKC.
Ayan Poccus mpepocraBuaa 46 MariuH, a
«[IIeAr» - BOBMOKHOCTD DECIIAATHO 3AIIPABASATD
st asromoonAn Ha A3C «Illear» B Mockse
HAIIINM TOIIAMBOM.

Support to Enjoyable Aging Charity Foundation
The initiative consists of two parts:

1. From April 7, the company launched staff

donation initiative.
2. The company transferred additional amount
(10 times the amount raised by staff)

Elderly people are having the hardest time today, both
psychologically and physically. That is why Shell Russia has
announced a fund-raising initiative to support the projects run
by Enjoyable Aging Charity Foundation (“Starost v Radost”).
This is a Russian non-governmental charity supporting disabled
and elderly people in 300 retitement homes and mental health
centers in 20 regions across Russia. Because of the current
lockdown, relatives and volunteer teams are not allowed to visit
the seniors, leaving them cutoff from the outside world.
These measures are essential today but give rise to anxiety and
solitude among the eldetly.
In the current environment the Fund is keen to provide the
patients with everything necessary. The volunteers should be
urgently replaced with trained helpers and nurses, bed patients
care products and disinfectants are desperately needed as well.
The solitude can be beaten by a chat with the loved ones, and
that will require robust Internet connection and modern
communication means.

ITomomps doHAy «CTapocTh B PaAOCTH»
WuuruatiaBa COCTOUT U3 ABYX YACTEH:
1. 7 ampeas  cpeAm  COTPYAHHKOB
KOMITAHUH OOBABACH COOP CPEACTB.
2. Kommanwms mepeBesa AOIIOAHUTEABHYFO
cymmy (B 10 pas mpesbrmaroryro

CPEACTBA, COOPAHHBIE COTPYAHHKAMI

CeroaHss 0cOOGEHHO CAOKHO Jusmaeckn u

IICHXOAOTMYCCKA ~ IIPUXOAUTCA  ITOKHABIM  AFOAAM.
Vimenno mosromy xonmeps «[Ileaa» B Poccnu mpraaa
OOBABUTE COOP CPEACTB B ITOAAEPIKKY

koropsie pearusyer Pons  «Crapocts B

perenme
IIPOEKTOB,
PaAOCTBY.
Dror POCCHIACKITI
OAArOTBOPUTEABHBIN (DOHA ITOAACPHKHAET HMHBAAHOB U

HETOCYAAPCTBEHHBII

ITOZKUABIX AFOACH, KHBYIIUX B 300 AOMaX IPECTapPEABIX I
IICHXOHEBPOAOTHYECKAX HHTepHATaX B 20 permonax PO.
Ceiiyac  5TH  yIpEKACHUA KaPAHTHH:
3AIPEIIEHBl ITOCEINEHNA POACTBEHHUKOB M KOMAaHA
BOAOHTEPOB, CTAPHUKMA AWIIEHBI IIPUBBIYHON CBASH C
BHEIILIHUM MHPOM.

DTH MepHl ce¥ac HEOOXOAHMEI, HO OHU BBISBIBAIOT Y

3 aKp bITBI HA

ITOJKHABIX AIOACH BOAHCHIE U 9yBCTBO OAMHOYECTBA.

B cosaasrmmxces yeaoBuax PoHA crapaercsa oOecrednTs
CBOMX IIOAOIICYHBIX BCEM HEOOXOAMMBIM. Bwmecro
BOAOHTEPOB HAAAAUTH PaOOTY OOYUEHHBIX ITOMOIIIHIKOB
IO YXOAY M HAHEYEK, IIPHOOPECTH CPEACTBA IO YXOAY 34
ACKAYMMH, 4 TAKKE OCTPO HEODXOAMMBIC CPEACTBA
AcsuHdeknn. AAf IIPEOAOACHUSA IyBCTBA OAUHOYECTBA
HEOOXOAMMO OOIIEHHE C OAMSKHMH — a AAfl 9TOIO
CCTOAHS HY/KECH YCTOMYHBBIE HMHTCPHET U COBPEMECHHBIC
CPEACTBA CBS3M.




Retail customer experience and front-line care:
- Marked a safe distance for customers
- Protective screens at counters

at retail sites

- Shell ClubSmart’s presents delivery

- Shell thanks lorry drivers for their work
during COVID-19

- Information about preventive measures taken

Ilepeuens mep Ha A3C «Illeanx:

- Hanecena mapkupoBka Oe30macHON
AUCTAHIIAN MEKAY HOKYIIATCAAMI

- VCTaHOBAEGHBI 3AITUTHBIEC S9KPAHBI HA
AFHHUH KACC

- BeBermena nndopmarus o
npoduaakTraeckux mepax Ha A3C

- OpraHu3oBaHa AOCTAaBKa IIOAAPKOB
BAaseAbIiaM KapT Shell ClubSmart
- CoTpyAHHKH OAArOAAPAT BOAUTEACH

IPY30BBIX a/M 32 pabOTY B yCAOBHAX

HAHAEMUH

Torzhok Lubricants Oil Blending Plant

Amid a COVID-19 situation in Russia, the plant has
adopted measures to protect the health of its staff
and dealers while also ensuring it continues to
deliver high quality products.

Al staff have been informed of and are compliant
with Shell and national guidelines relating to
COVID-19: social distancing, safety ways of
oreetings, people limitations and interactions while
being at Shell plant in Torzhok.

The plant is also communicating closely with its
dealers across NIS countries to be sure they also
commit to high-level Shell health and safety
standards.

Some of the measures taken the plant include:

1. 1 m safe distance between the people.
2. All  meetings are  held  virtually.
3. Number of people in smoking rooms and

coffee rooms is restricted to 3 at a time.
4. Each department goes to the canteen at a
prescribed time with only 2 people at the
table and sitting in a diagonal pattern.
5. Lockers in the locker rooms are grouped
shift
department, shifts to use the locker rooms

together for each and each

at different times.

3aBOA 110 cMeIIeHu 0 MaceA B I. Toprkke,
KOTOPBII ObIA OTHECEH BAACTAME 1 BEePCKOM
06AaCTH K CHCTEMOOOPA3YFOIITM
IPEATPUATHAAM

B YCAOBHSAX pacIpocTpaHeHNA
kopoHapupycHoii mH@ekuun B Poccun, Ha
BABOAC OBIA IPEAIIPHHAT PAA MEP C IIEABIO
BAIIIUTHL  3AOPOBBA COTPYAHHKOB 3aBOAA H
AHAEPCKHX IIEHTPOB, 4 TaKKe OOecredeHnsn
BEICOKOTO Ka4JecTBa ITOCTaBASEMOM
mpoAyknnn. Bce cOTpyAHHKNI O3HAKOMAEHBI 1
cobrroparor  tpedoBanua  «[lleaa»  m
POCCHIICKHIX BAACTEH C IIEABIO IPEIIATCTBOBATD
PACIIPOCTPAHEHHIO KOpOHABHpyCa:

«COITUAABHAS AHCTAHITHS», Oe3ormacHere
DECKOHTAKTHBIEC IIPHUBETCTBUA U APYTHE MEPHI
IpH  B3aUMOAEHCTBHH APYT C APYIOM Ha
TEPPUTOPHUH 3aBOAA.

PyKkoBOACTBO 3aBOAA TaKiKe HAXOAUTCA B
TECHOM KOHTAKTE C AMACPCKUMH IIEHTPAMHU B
HHI" ¢ 1ieApro BHEAPEHUA BHICOKHIX
cranAapToB «[lleaa» B oOAacT oXpaHbl

BAOPOBBA K Oe30ImacCHOCTH IIepCoOHAAAQ.

[lepedenp HEKOTOPBIX U3 MEP, IPUHATHIX HA
3aBOAE!

1. «paccrosHHEE MEKAY AFOABMH OAUH
METpP».

2. Bce copermanus nepesoadTca B
BUPTyaAbHBIH (DOpPMAT.

3. B mecrax KypeHHA, KOMHATAX AAA
OTABIXA B KO(P€ MOKET HAXOAUTBHCA HE
boAee 3 4eAOBEK OAHOBPEMEHHO.

4. PaspaeaunTs mIOCEITICHIE CTOAOBOH,

ACITApTaMEHTAMH, 110 BpeMeH. 32




OAHHM CTOAOM HE DoAee 2 YEAOBEK,
PasMeIeHNE 32 CTOAOM ITO AHATOHAAM.

5. B pasaeBaAkax, CrpynnpoBath mkadbt
ITO CMEHAM U ACTIAPTAMEHTAM, 1
Pa3BECTH CMEHBI IO BPEMEHH.

Online tours — Dutch paintings in the
Hermitage museum

Sponsorship of the preparation (shooting) of three
online excursion telling about the Dutch art at the
Hermitage. The short videos will be placed at the
official site of the Hermitage and Youtube channel,
announcements in other social media.

BupryaapHble  3KCKypcmu —  paboTBI
TOAAAHACKUX JKHBOIIMCIIEB B JDPMHUTAXKE
CrioHCcOpCcKasg IIOAAEPIKKA IIPU  ITOATOTOBKE
(cbéMKE) BHACOMATEPHAAOB AAA BHPTYAABHOI
SKCKYPCHH, PACCKa3bIBAIOIIEH O  paboTax
FOAAAHACKHX XYAOKHHUKOB. Koporxkue
BUACO(HUABMEL  OYAyT  pa3MEIeHbl  Ha
ocdurmacpHOM  caiite  DpMHTaKA, KaHAAE
YouTube u B 0OBABACHHAX B  APYIHX
COLIMAABHBIX CETAX.

Salym Petroleum Development (50-50 Joint venture
Shell/ Gazprom Neft)
SPD’s response to the corona virus outbreak:

1. The company will keep proactive
stakeholder engagement with local and
regional stakeholders, neighboring
communities and indigenous people,
providing updates and informing all
stakeholders on all relevant changes.

2. COVID-19 dedicated aid program for local
communities: support program to the
neighboring communities. SPD will make a
donation agreement to provide dedicated
medical equipment for the local hospitals
including disinfecting units, oxygen
concentrators, pulsoxymetry devices, etc and
protection face masks for the residents of
Salym, Sentyabrsky and Kut-Yakh.

It is worth mentioning that SPD has a few years ago
assisted in purchasing two artificial respiratory (lung
ventilation) units to equip the Salym hospital. These
units are of great value in current coronavirus
pandemic. Additional, third, artificial respiratory
unit is planned for purchase for this year as part of
SPD commitments.

3. Alocal entrepreneur who has got a grant
from SPD to start her business, a tailot’s
shop, has now switched the focus on to
sewing protection face masks for the local
residents to prevent the spread of COVID-
19.

4. Managing its impacts on local communities,
safeguarding its people and preventing the

CosmecTHOE IIPEATIPHUATHE «Caabm
[Terpoaxeym AeBeaorvent» (Ha ITapUTETHOIR
ocuoBe MexAy «Ilear» u TTAO «l'asmpom
HeTH»)

PykoBoactBOM KOMIAHIHT IIPEAIPUHATH
CAGAYIOIIITE MEpPBI C LIEABIO
HepaCIpOCTpaHeHUA HHQEKIINI:

1. [IpeacTaBUTEAN KOMITAHHHT HAXOAATCH B
IIOCTOSIHHOM KOHTAKTE CO BCEMU
3aMHTEPECOBAHHBIMU AUIIAMU HA MECTHOM U
PErHOHAABHOM YPOBHAX, MECTHBIMI
COOOIIECTBAMU 1 KOPEHHBIM HACCACHHUEM,
PETYASPHO IIPEAOCTABAASA AKTYAABHYFO
MHMOPMAIINIIO O BCEX BAKHBIX H3MEHCHHSAX.

2. AedicTByeT CIIeIIHAABHAA IIPOTPAMMA
ITOMOIIU MECTHBIM COOOITIECTBAM B CBA3M C
sruaemuert COVID 19. CITA maannpyer
ITOAIICAHIE OTACABHOTO COTAAITICHHUSA O
ITOCTABKE CITCI[HAAM3HPOBAHHOIO
MEAHITTHCKOTO OOOPYAOBAHHA MECTHBIM
VIPEKACHHUAM 3APABOOXPAHCHISA, BKAIOYASA
AC3HH@HUITIpPYIOIIEe 0OOOPYAOBAHUE,
KOHIICHTPATOPHI KHCAOPOAA,
ITYABCOKCHUMETPBI U IIPOYEE, A TAKIKE
3AIIUTHBIC MACKU AAf JKHTEACH ITOCEAKOB
Caapv, Centaopeckuii u Kyr-Ax.

CronT OTMETHTB, YTO KAKOE-TO BPEMA Ha3aA
CITA momoraa 3akymnts ABa armmapata IBA
AAS OOABHAITE TOCEAKA CaAbIM. YUuTHIBas
TEKYIIYIO CUTYAIIHIO, BAKHOCTh HAAMYHSA 9THX
aIImapaToB TOABKO BO3pacTaeT. B Teuenme
texyrero roaa CITA maasupyer sakynnTs
Tpernii armmapat VIBA B pamkax AeficTByrorux
WHAIAATHB.




spread of disease SPD has in due time
implemented quarantine measures on its
oilfield reducing the risk for SPD staff,
contractors and local communities. This was
highly appreciated by the Salym
administration as the other oil companies
operating in the region had big problems
with staff being infected by COVID-19 and
potentially spreading disease in a limited
space of the oilfield.

3.MecTHad IpeATPHHIMATEABHAIIA, KOTOPAS
panee moayunaa rpaut CITA ma cosaanume
COOCTBEHHOTO Ou3Heca (IIBEHHOE ATEABE),
IIEPEKAFOYHAACH HA IIPOU3BOACTBO
3AIUTHBIX MACOK AAf MECTHOTO HACCACHHS
AASL IIPEAOTBPAIICHHA PACIPOCTPAHEHUA
KOPOHABUPYCHOH HH(EKIIHL.

4. CIIA cBOEBpeMEHHO OTpearnpoBasa Ha
YIPO3y pacIPOCTPAHEHUA KOPOHABUPYCHOIT
MHEKITUN U IIPEAITPUHAAA PAA MEP 11O
OXpaHe 3A0POBbsl CBOMX COTPYAHHKOB I
MeCcTHOro HaceAeHus. B wacraocTn, Ha
mecropomAeHnax CITA Opian BHEAPEHE!
KAPAHTUHHBIE MEPOIIPUATHSA C IIEABIO
CHIDKCHISA PHUCKA 3a00ACBAHUSA CPEAN
IIEPCOHAAA COTPYAHHKOB H ITOAPAAYIKOM
KOMITAaHHH, 4 TAK/KE MECTHBIX COODITIECTB.
CaabIMCKasg aAMHHUCTPALINA BEIPA3HA2
6aaropaprOCTb pykoBoacTBy CITA 32 Takme
MEPHI, YIUTHIBAA TOT (DAKT, ITO CPEAR
IIEpPCOHAAA APYTHX HE(TEra30BBIX
KOMITAHHH B PEIrHOHE OBIAO BBIABACHO
MHOTO CAYYa€B 3aPAKCHIA KOPOHABHPYCOM,
KOTOPHBIH MOT IIOAYIUTH AAAbHEIIIIee
PacIpOCTpaHEHNE YIUTHIBAA CHEIHUKY
PadOTHI B IPOKUBAHNA HA HEDTEra30BOM
MECTOPOKACHHH.




