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Y MEHSA BOMNpOocC

Hy>XeH nu KopnopaTuBHbLIU MecceHaxep?
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cenyac pacckaxy



[Toyemy cenyac B MMUpe BCE rOBOPAT O MecceHaxXepax?

4 mnpAa 80% 8 ns3 10

yenoBek nogen norb3oBarteneu
exemMecda4Hada akKTnMBHad C OOCTYNOM B UHTEPHET 3axXodAT B NMPUIT1oXeHne
ayoutopusa (MAU) NCMONb3YHT XOTSA Obl WhatsApp exenHeBHO
BCEX MECCEHIXEPOB OOVH MeCcCeHXep

Oro. A K10 e nuaoep?
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WhatsApp Facebook  WeChat Skype Viber Line Telegram Kik KakaoTalk Hike ICQ Slack
Messenger
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A 4Tto npoucxogut B Poccun?

Cutyauus criegytoulas
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N 3TO TONBbKO YaTbl?

I :

JInyHblE 1 Ayavo u O6wmeH UteHune BoTbl Urpbl Hpyroe
rpynnoBble YaTbl BUAEO3BOHKU dannamu KaHanos

[lepBble YeTbipe PYHKUUM €CTb Aaxe B MecceHmkepe anga oyoancros ‘Kirsan’ @
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A rnoau nonb3yTCs MeCCeHaKepamMn?

[1a, ecTb MHOrO MHTEPECHBLIX KENCOB

% Cratycbl, NnaHbl Ha AeHb, HA HeOernto, HOBOCTU U 0ObABNEHUS
Mo3sroBble LWTYypMbl, OOMEH naesiMn, cornacoBaHus 1 AopadboTKu
&‘. OpraHusaumnsa paboyero npouecca, NoMOLLb Konneram

@ CobcTeeHHble kaHanbl 1 60Thl, KaHamnbl 06paTHON CBA3M



Xopouwlo. Ho kak Torga caenaTtb KopnopaTuBHbIN MecceHakep? Kaknum OH AOmKeH 6biTb?

EcTb ABa OCHOBHbIX nyTHn.

1. BoibpaTtb rotoBbI KOPNOpPaTUBHbBIN MEeCCeHXep
(Mnn aganTupoBaTb NMO4 CBOWM HYXAbl NOBYI0 yaoOHY0 nnatdopmy)

2. Paspabotatb COGCTBEHHbLIN MECCEHXKEP
(Mnn 6ecnoBOPOTHO YNYYLINTbL KAKON-TO M3 CYLLECTBYIOLLMX)

OueBuaHO, KanuTaH @ A pasBe yxe eCTb roToBble KOPNopaTUBHbIE PeLUEHNNA?

“§~ rOTOBbIE UHTErpaLum, MarasmH 60ToB 1 y
= oTKOBITLIE AP pat ® MOMHbINA PYHKLMOHAN A0CTYMNEH TOMbKO
Slack P B MraTHOW Bepcum

et aJMUHUCTPUPOBaHME U aHanuTuKka

@ Hipchat 8

. rmbkasi HacTporka (onoBeLleHnn, npodounen,

HEeT NOoJIHOM KacToMu3aLmu
obnako n cTabunbHOCTb

3apybexHble cepBepa

| "_ 5 YNOMUHaHWN) )
@ Work Chat CITOXXHO ynpaenaTb CUCTEMOU B
/&\ [OCTYMHOCTb (YCTPOMCTBA, NNaTopMbl) komaHaax 6onee 1000 yenosek

@ @ @



A ecnu genaTtb CBOW MecceHaxep?

JocTynHoOCTb U
6a30BbIN MUHUMYM

KoMmMmyHukauumn

YenoBe4yHOCTb

CepBuchl

CtabunbHaga paboTa knoyeBoro pyHKUMoHana MmecceHmxepa
[Mopoaepkka ocHOBHbIX Nnatdgopm (iI0S, Android, web, desktop)
OnTnmmnsaumns (aKoHoMHoe NoTpebneHne Tpaduka n 6atapen)

KaHanb!l (ouumanbHble 1 HET)
[pynnoBble YaTbl + YaTbl 0OpaTHOM CBA3N
[TonHasa nogaepxka MynstuMeana n JOKYMEHTOB

[Mbkas HacTpourka (ONOBELLEHUN, 3arpy30K, oTobpaxxeHusi, npoduns)
NHTepdenc (MOBUNbHLIN, 3HAKOMbIN, 6€3 YCNOXHEHWI)
TOHaNbHOCTb TEKCTOB + CTUKEPbLI 1 AMO3U

CnpaBoyHuK coTpyaHukos (+ HR n gpyrne Buabl cepBUCOB)
Ctatuctmka n aHanuTuka

KaTanoru kaHanos, 60TOB U MHTerpaumn (Unn KaHan-kaTtanor)
NHTerpaunu n otkpbITbin API
KoHCTpykTOp 60OTOB (+ HECKOMBLKO rOTOBbLIX 6HOTOB)



Y meHs yxe ectb WhatsApp (Telegram, ...)...
[Toyemy s gormKeH Noib30BaTbCA KOPNOpPaTUBHBIM MECCEHIKEPOM?

@ YéTKkoe pasrpaHnyeHne nu4Horo n paboyero npocTtpaHcTea

W Bca komaHaa 1 TBoM pykoBoauTernb 00LLaoTcsa ¢ TODOW Yepes 3TOT MecceHaxep
E EcTb KOHTaKTbl BCEX KOMnner. 3To yaoOHbIN CNpaBOYHUK Y TEDA Noa pyKou
BesonacHoe obLeHne (aaxe ecnu Tol paboTaelb He B baHke)

3HaunTenbHas pasrpyska noyTbl U yCKOpeHne pabounx npoLeccoB

YnobHble cepBucbl KoMnaHum B TBoeM ycTponctee (HR-cepBuckl, bpoHMpoBaHue
NeperoBopHbIX, 3aKka3 TpaHCnopTa, ...)

N He Hapoo YYNTBbCA UM MMOJ1Ib30BaATbCA (.[.)E

NSOC 9KOHOMUA OeHer @ Y MeH$1 BCE paBHO BE3NMMMUTHBIN TpadduK



A roe MOXXHO noapobHee y3HaTb O MecceHmkepax?
B npunoxeHun eule ectb HEMHOIO;)
byay papg Bornpocam

KVBordilovskiy@sberbank.ru

@Dbordilovskii B Telegram

Cnacnbo! Xopoluero gHs :)


mailto:KVBordilovskiy@sberbank.ru

[TpunoxeHne
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AlchemyAP! IBM http://www alchemyapi.com/ =AML  NLP
2 Api.ai Api.ai https://api.ai/ NLP  Hosting  Framework
"l'.""lhatﬁ-'é'-EE 2008 A X ¥ETPOICTED 3 Beep Boop Robots and Pencils https://beepboophg.com/ Framework  Hosting
4 Bot Society Alfabot https://botsociety.io Dialogue mapping
5 Botalytics
Telegram 2m3 X x ofnakn 6 Botkit XOXCO https://howdy. ailbotkit/ Framework
7 Botmetrics Ze Robot Labs Inc https://www. getbotmetrics .. Analytics
8 CGT UC Berkeley http:/irll. berkeley.edu/c gt/ AlIML
Slack 2014 : :: % L™ L™ ofinaxo 9 Chatalytic Chatalytic hitp:/fwww.chatalytic.com/ Analytics  Beta
10 Chatfuel Chatfuel https://chatfuel.com Hosting  Platform
ChatMapper Learnbrite http://www chatmapper.com/  Dialogue mapping
Viber 200 (L % ofinaxo 12 Chatscript Brillig Understanding http://brilligunderstanding.... ~ NLP  Framework
13 Converse.ai Converse.ai http://www converse. ai/ Platform  Hoesting
14 Cortana Intelligence Suite Microsoft https:/fwww.microsoft.co... AI/ML  Hosting  Analytics
1co 1008 %, ® 15 Dashbot Dashbot https://www.dashbot.io/ Analytics
16 Deeplearningdj (DL4J) Skymind http://deepleaming4]. org/ AlML
17 Dexter Dexter https://rundexter com/ Platform  Hoesting
Google Hangouts 2013 ‘« W O, % ofnaxo 18 Flint Nicolus Marus https://github.com/nmarus . Platform
19 Flow XO Flow XO https://flowxo.com/ Framework  Hosting
20 Google Knowledge Graph ... | Google https://developers.google. ..  Knowledge Base/Graph
EvTDHKC24 2012 : = % %, % D:EEQJ::;H’DJHﬁ 21 Gupshup Gupshup https://www.gupshup.io Platform  Hosting
= 22 Indico Indico https:/findico.io/ Al/ML
23 Init.ai Init. ai https J/fwww.init. ai/ NLP  AlML
Hi E[hat 2010 : = % %, %, DEEE{:::::HDJ;.HE 24 Layer Layer https:/flayer com/ Framework
T 25 LUIS Mic rosoft https:(fwww.luis. il NLP
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The growth of Facebook Messenger ®

% who used Facebook Messenger in the last month

50%
40%
30%
20%

10%

2013 2014 2015 2016

globalwebindex.net /// Question: Which of the following apps have you used in the past month? Facebook
Messenger /// Source: GlobalWebIndex 2013-2016 (averages across all research waves conducted in each
year) /// Base: Internet Users aged 16-64 (exc. China)

Usage frequency on Facebook services ®

% of users on each platform who access...

@ WhatsApp o Facebook

60%
: '|| |||
. “l |‘I “l |‘| ||| ||I III ||I |II |||

More than once a day Daily Weekly Less often

o Facebook Messenger Instagram

globalwebindex.net /// Question: Thinking about the social platforms listed below that you use or
contribute to each month, can you please tell us how often you typically use each one? /// Source:
GlobalWeblIndex Q1 2016 /// Base: Users of each platform aged 16-64
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Most Popular Messaging App in Every Country

(Android App Data: April 2016)

Line @ weChat @ Telegram @ KakaoTalk

@ whatsApp @ Messenger @ Viber
’ imo @ zalo ‘ BBM . ChatOn

pata 8y @Y SimilarWeb
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Social and entertainment content dominate mobile app engagement,

representing the Top 5 categories and 60% of time spent on apps.

Share of Mobile App Time Spent by Content Category

Source: comScore Mobile Metrix, U.S., Age 18+, June 2016

u Social Networking
= Music*

® Games

u Multimedia

1 |nstant Messengers
= Retail

= Photos

Search/Navigation

Portals
Indicates =N Inf "
entertainment and -News/Intormation
communication i
categories. — Other

@ C Om S C O R E *As of January 2016, the Pandora Radio media property reclassified itself from the Radio cafegory to the Music category. This had a significant and inorganic impact on both

categories’ time spent figures.

INSIGHT

Social Networking,
Music and Games
contribute nearly
half of total time
spent on mobile
apps. The strength
of the top categories
highlights that
mobile devices are
more heavily used
for entertainment
and communication
than their desktop
counterparts.

@ comScore, Inc. Proprietary. 42



Messaging Continues to Grow Rapidly... Asia-Based Messaging Leaders =

Continue to Expand Uses / Services Beyond Social Messaging

Leaders = WhatsApp / Facebook Messenger / WeChat

Monthly Active Users on Select Social Networks and Messengers, “
Global, 2011 - 2015 @ — @
WaChat

Hame KakaoTalk LINE
Launch March 2010 January 2011 June 2011
1,200
? Primary Country Koraa China Japan
WhatsApp Banking | Financial Servicss Wakao Bank [11715) WeBank (115) Dot Card (2015)
— Launched 2010 - . —
E 1 000 Entarpriss & Enterprise WeChat [31€] x
7
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g Video Calls | Chat (ar1s)
WeChat
Kakao Taxl
g (2011) Taxl Sarvicas [31s)
= 600 Msszaging
: Instagram Group Mesaaging
= (2010 . . WaChat Phonebook
-'E 400 Voles Calls Free VoI calls (2012) nre)
S Twitter orevious Exist Payments KakaoPay [2014) (013 Ling Pay (2014)
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= Services sticksrs {2012} S"‘I.:;'; ;:"0" {2011}
200 Gamsa Gams Center (2012) (2014 [2011)
L:;zg;:" Commeares Kakao Page (2013] Sty sppen Line Mall (2013
0 Madla Kakao Topic (2014)
2011 2012 2013 2014 2015 aR Cotss . oty goo12)
User Stories | Momants Kakso Story [(2012) WaChat Moments Line Homs [2012)
= Linkedin Twitter —Instagram —WhatsApp —WeChat —Facebook Messenger Davsiopar Platform KakaoDevelopsra WeChat API Ling Partner [2012)
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http://www.kpcb.com/internet-trends

