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Orange Business Services
Empowering our employees
to accomplish more with
digital

Irina Kolbukova

Head of HR, Orange Business
Services Russia & CIS



Orange B USineSS SerViCeS: We are more than a global leader

In corporate telecommunications

your worldwide digital services:
tran SfO 'm atl on p artner Professional services provider

Solutions integrator

Major player in digital innovation

3 €6.4 billion i 21,000

in revenue in 2016 collaborators dedicated to
corporate activities

400 application developers and 700 IoT

We help multinational companies worldwide: and Big Data experts

2 ’ 200+ 800+ 170 engineers and project managers in
workplace infrastructure and
transformation to cloud migration

1,200 cloud 1,000 cyberdefense
experts experts

in Europe in America

700+ 200+

in Asia Pacific in Africa and the Middle East
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Orange in Russia

Infrastructure People

116 PoPs 800 employees

36 rep offices
10,000 km own DWDM
fiber backbone 12 sales offices

CIS rep offices
30+ datacenters in Ukraine — Kiev
Russia + local cloud Kazakhstan — Almaty
platform Belorussia — Minsk

1 000 satellite access
points

5 teleports -




Orange is leading a digital and caring transformation

A digital transformation

to simplify our ways of working
and develop autonomy

A caring approach

our employees are the key players
of the transformation

For a unique employee experience

\

Working for Orange is a “unique” experience, digital and caring, equal to the one we wish to give
our customers. It’s about listening and responding



Digital & Caring tools

A holistic skills management approach to support business,
Q employees and HR thanks to

Skills anticipation Skills Drive

_; , ;. * = | Cloud Academy

Sales Academy hot to-;;"‘é ofthe MMl—l‘

"l':::k mﬁﬂubk e

Complox W) Sy

| TN

/ l;“ w= Orange Cyberdefens: ) :
Y ‘ N _ Code Academy
. Cybersecurity , ii
o ) ‘ CyberDefense Academy
7’;/“\} Easy Go Network ‘
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Embrace new ways of working
Digital solutions to grow our global business
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A new digital workspace for sales Internal Social network

= Build a global sales force = One single social network

= Support mobility platform, dedicated place for

= Encourage digital customer best practices sharing and for
engagement collaboration

= Plazza essentials: Worldwide,
Device Agnostic, Smart
working, Open



Encourage employee engagement with hep of
digital tools
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We tried everything to organize All hands meetings

= Face to face

= Audio&Web conference

= Unified Communications @

Skype
for Business
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What is UCC

Collaborative tools ready for use on all your devices

Unified ® your collaborative
messaging suite
from any device
Telephony & ®
B0

. Presence
i

management

® Instant / persistent
messaging

"'. Web & Video

' conferencing

Fixed-mobile
convergence




Space for
guestions
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Video of the
presenter
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NIPAYYHENHON TPETLEH CTOPOHOR
(Hanpumep, npn o6peise xabens)
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