
 

N E LS ONHAL L  N A ME S T MF  GROU P  A S  A  
L E AD ER  IN  T H E  MU LT I - C OU NT R Y P A YR OL L  
C AP AB IL IT Y  MA R KET  SE GME NT  
 

NelsonHall, the leading research and analysis firm dedicated to helping 

organisations understand the 'art of the possible' in digital operations 

transformation, has identified TMF Group as a Leader in the Multi-Country 

Capability market segment for payroll services.  

 

The research was carried out using NelsonHall’s Evaluation & Assessment Tool (NEAT), which 
sits at the front end of the vendor screening process and consists of a two-axis model: 
assessing vendors against their ‘ability to deliver immediate benefit’ to buy-side organisations; 
and their ‘ability to meet client future requirements’. The latter is a pragmatic assessment of 
the vendor's ability to take clients on an innovation journey over the lifetime of their next 
contract. 

In its analysis, NelsonHall positioned TMF Group in the Leader category, meaning that the 
company exhibited both a high capability to deliver immediate benefit, as well as a high 
capacity to meet future client requirements. 

 

The findings of this year’s assessment demonstrate that TMF Group is a Leader for a number 
of reasons, including: its global delivery footprint, allowing it full control over the client 
experience and enabling it to adapt payroll go-lives to client-specific needs, ensuring 
consistency across geographies; its middleware (TMF Horizon), which allows centralising 
payroll data into a single dashboard, UX, and reporting capability globally; and the possibility 
to integrate the payroll services with client preferred HCM and time and attendance systems, 
including SAP SuccessFactors, Oracle PeopleSoft, SAGE Business Cloud People, Replicon, 
and UKG.  

https://www.tmf-group.com/en/news-insights/press-releases/2021/march/nelsonhall-multi-country-payroll-announcement/?utm_source=linkedin&utm_medium=social_sponsored&utm_campaign=2021Marketing&utm_term=hrp
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Pete Tiliakos, HR Technology & Services Research Director at NelsonHall, said “TMF Group 
was recognised as a leader for its deep multi-country payroll capability, enabled through its 
proprietary middleware platform and underpinned by a highly localised global support model. 
TMF Group’s vision, commitment and investment in multi-country payroll was validated by high 
client satisfaction for both its current service execution and confidence in the offering to meet 
their future needs.” 

This recognition comes shortly after Everest Group named TMF Group a ‘Star Performer’ and 
‘Leader’ in its Multi-country Payroll (MCP) Solutions PEAK Matrix® Assessment in October 
2020. 

Adele Ewing, Global Head of HRP at TMF Group, said: “I’m very proud of this important result 
for TMF Group. Our global footprint, the dedication shown by our 1500+ colleagues during very 
challenging times and our commitment to clients are all at the heart of our work. This 
outstanding achievement reflects the continued and impressive efforts of our team of payroll 
professionals and the superb service they provide to our clients.” 

 

Want to know more about TMF Group services and how we can help your business? Contact 
us. 

About TMF Group: TMF Group is the leading provider of business-processes outsourcing and 
administrative support services for streamlining local operations or for international business 
expansion. With some 7,800 experts – in-house, on the ground in over 80 locations – and is 
the only company worldwide to provide the combination of fiduciary, company secretarial, 
accounting and tax and HR and payroll services essential to the success of businesses 
investing, operating and expanding across multiple jurisdictions. We know how to unlock 
access to some of the world’s most attractive markets – no matter how complex – swiftly, safely 
and efficiently. That’s why over 60% of the Fortune Global 500 and FTSE 100 and almost half 
of the top 300 private equity firms use us. www.tmf-group.com 

 

 

https://www.tmf-group.com/en/contact-us/make-an-enquiry/
https://www.tmf-group.com/en/contact-us/make-an-enquiry/

