


dupekc = Mapkert

Methods and opportunities of attracting
clients by E-trade, technologies,

analytics and success cases

April, 2015



01

E-commerce today O 3 Yandex.Market description

02 ‘ Why Yandex



Russian e-commerce market

monthly users online

82.9 58%
mllllOn of all population

30.6 il
m i I I i O n users buy in e-shops
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Source: eMarketer, December 2014



Where Russians buy goods

Online stores
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Source: The Consumer Barometer Survey 2014 (survey of Internet users)

Offline stores
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E-trade VS Total retall

10,2% 10,1%

5,7%
5,3%
4,8%
1,9%
UK USA China France Germany Russia

Source: Euromonitor, Morgan Stanley, 2014



Russian e-commerce market In figures

31 000 000 buyers online
50 000 e-shops (TOP — 200 less than 25% of GMV)
440 bin Rub Iin 2014 (physical goods)

27% growth In rubles, 5% growth in USD

Source: Data Insight, EWDN, 2014



Categories

B Digital/computer equipment

= Alr tickets

m Clothing, footwear and accessories
® Home appliances

@ Train tickets

® Perfume, cosmetics
B Baby goods

B Decoration

O Car accessories

m Building materials

O Others

Source: PBbK.Research



E-commerce Growth - Regions
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Source: selection from 150 Metrika accounts among TOP advertisers in Yandex.Market 10



Why Yandex?



Radical shifts In Russian advertising market
2000- 2017 (%)

0%

mTV

33% 33%

4504 ® Radio

419% m Cinema/Indoor

m Qutdoor

m Press
6% 6%
0%

20% 10% . 5%

B Internet

Source: ZenithOptimedia, December 2014



Contextual advertising Is the most popular
type Of Onllne advert|8|ng And Its market share continues to grow

Russian online ad market structure dynamics. Banners @ Contextual

32% 28%

42% 40% 39% 37%

2008 2009 2010 2011 2012 2013

Source: RACA, 2014



Yandex — the biggest internet ad platform

558.000

advertisers

0o0%*

online ad market share

Source: Company Information, FY 2014, *RACA for 2013, adjusted for commissions



Yandex Is Russia’s leader in contextual
advertising market

1.5%

B Yandex
Google Russia

m Other

Source: eLama, 2014



Bigger than any TV channel

27TM

21M ﬂHJEKC

15M (

Daily reach
5 B

oM

3M

2008 2009 2010 2011 2012 2013 2014

Source: TNS TV Index, TNS Web Index, Russian daily audience aged 12-54, cities with population 100 000 and
more , without mobile devices, August 2014.



Yandex gives 72% of commercial traffic

B Yandex.Direct
O Yandex.Market

O Others

Source: Yandex.Metrika data. TOP 200 shops on Yandex.Market
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Yandex.Direct for e-trade



Yandex.Direct expenditures

OAJIEKTPOHHbBIE KHUATU | -24%

NCTOUYHUKW SNEKTPOINMUTAHNA B -2%

AYONO, BUOEO, KMHO N ®OTOTEXHUKA (PASHOE) B 9%
GOTOAINTAPATBI [ -21%

KUHO N ®OTOAITAPATYPA B 79%

HOYTBYK/ [ -25%
OBOPYNOBAHME ONA COTOBOWV CBA3M | 8%
AYOVNOAITAPATYPA | -1%
MJTAHWETHBIE KOMIBIOTEPDI [ -30%
TB N BUOEOAITIAPATYPA [N -10%

COTOBbBIE TEJIE®OHbI

Yandex.Direct data 2015

mQ1 2014

39%

Q1 2015
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Yandex.Market for e-trade



Yandex.Market

Price aggregator
CPC model or CPC+CPA model
Auction model

YML

Ratings and shop reviews

Malin attributes of Yandex.Market
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Yandex.Market

ﬂH ﬂEl{c MapkeT Haittu I Moit mapket | ¥ Kopaua ?

yndx.tiotio

SNeKTPOHUKA KOMNbIOTEDE bbITOBAEA TEXHWKA LHom w pava | appepob LeTcke ToBapL KOCMETHER W OyXK LNopT U OTAbIX ABTO Ewe

BUTpuHa Katanor Mounshbiit Mapker

’ o na iPhone v Android
HosuHim, crMorm, perxomeHnaLu9 Banee 1500 kateropwi ToBapos iniy A

Tuxum 1 MOULHbIKW
KOHTEHHEPHLIW Nblnecoc My ckune Benocunesbi

CROpOCTHLIE
Wi-Fi poyTepoi

-E' MHKDOBONMHOBHM (=) BuscH

C pPaBHOMEDHBIM OOOMNREBOM Pan g A0 il

Main page on Yandex.Market



Yandex.Market

Fl HAEKC Mapket

SNEKTPOHHRE K oMNLHTaD

MoGnbHee TansdaHs Lanowva

Lenovo S850

CpansAR uaHa

14 560 py®0.

B 580 - 21 280 pyb.

Gsmid.ru

416 OTILIBDE

Jaxasate 3a 10 580 pyo.

Onvcadme  XEpasTepncTHkM

EONT
Merad®oH
SNe00PAOO
Gsm10.ru

OHNAWH TPEWO.PY

Product Page on Yandex.Market

Hanti

BuITOBAR TEXHMEA [om \ qaqa [apaapob

20)

Lle# 208

cuaptdod, Android 4.2

nonnepska geyy SIM-gapt

aKpaH 5", paspewenus 72051280

kamepa 13 MM, asrodoryc

namsTe 16 G, Bea cnoTa ans kEpT NaMATH
Bluatooth, Wi-Fi, 3G

aErymyrETop 2000 mby

pac 140 r, WxBxT T1xi41x8.20 wm

BCE xdpakTe pHCTHEM

Kapra 1273 Ormawew 87 0Ob630pe T OGCywneHMA 91

J84 oTasiEa

BOG oTasisoB

11177 orakisoB

B16 oTaszos

8514 oTakiaoa

[eTckwa Tosape

350 py6.

BacnnatHo

BacnnaTHo

B BacnnatHo

BacnnatHo

Kocmarrka 1 Jalied

Mol mapxeT

ChopT 1 OTOsIX

= HKopawsa

ABTO

9 580 pyb.

15990 py6.

15990 py6.

10 590 py6.

15990 py6.

Ewé

B aaraans

B maraan-

B maraam-

B xoparHy

B xopawHy

yndx.tiotio
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Yandex.Market
SHAEKC

iphone 5s 16gb HauTK

Apple iPhone 35S 16Gb Ha Mapkete — oT1 24 500 go 52 788 pyb.
Morck . GSM, LTE, caaptdon, i0S 7, sec 112 r, WxBxT 58.6x123.8x7.6 MM, 3kpaH 4",

640x1136, Bluetooth, Wi-Fi, GPS, TMOHACC, doTtokamepa 8 MMM, namaTts 16 B,
KapTuHKW aKkymMynaTop 1560 mAY ...
Otabiebl 291 OB6aopui 67 UeHsl 475 9 Anpeca maraavHos B Mockee
Buaeo
KapThl MarasauHo OTabiBkl O MarazvHax NocTaBka Llenatl
MapkeT Media Markt 4217 otawieoe 399 pyb. 38 490 pyb.
Ant-Shop 238 oTawieOB 400 pyb. 33 000 pyb.
Ele EMNAKNH B9 oTamBOB becnnatHo 38 990 pyb.
MTC 1903 oTawiBa becnnatHo 35 990 pyb.
OHNAKMH TPEWA... 9606 oTasisoe  Becnnatho 40 990 py6.

Ewe 167 nHTEpHET-MarazvHoe

Yandex.Market on Yandex Search Page
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Yandex.Market In figures

66 000 000 goods
In 2 000 categories
15 000 active stores

20 min users per month

Data from Yandex.Market, TNS 2015
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Categories by clicks

Clicks on Yandex.Market, February 2015

B Electronics

@ Home and garden

O Computers

= Home appliances

= Auto

® Baby goods

B Clothes, footwear and accessories
B Sport and leisure

® Others
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Visitors by categories on Yandex.Market

Bce kaTeropuu -13%
pero | 15

bbiTOBaA TexHuKa

[leTCcKkne ToBap.l

Jlom n gayva

[ocyr n passneyeHus
KomnbloTepsl

Opexna, obyBb 1 akceccyapbl
[logapku n LUBETD

Cropr woraex [ o 7

ONEeKTPOHUKa I 3%

Source: Yandex.Market data. Unique visitors’ dynamics by categories. January 2014 vs January 2013
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CR by categories on Yandex.Market

Bce kaTeropumn

ABTO

bbiTOBas TeEXHUKA

[leTckne ToBap.l

[lom n gayva

[locyr v pa3BnevyeHns
KomnbloTepsl

Opexnaa, obyBb U akceccyapbl
[Tlogapku v UBETHLI

CnopT 1 oTabIX

ONEeKTPOHUKa

Source: Yandex.Market data, January 2015. Share of visitors who were transferred to e-store in the total number
of the category’s visitors
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lgor Tarasenko

@ tiotio@yandex-team.ru

+/7 968 6426585

7

Efi

lgor Tarasenko
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