ft Cloud
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] MICROSOFT DYNAMICS Ecosystem map August 2021

ERP SOLUTIONS CRM SOLUTIONS
u Dynamics 365 Finance B Dynamics 365 Project Operations m Dynamics 365 Sales m Microsoft Relationship Sales
- Dynamics 365 Commerce &) Dynamics 365 Business Central n Dynamics 365 Customer Service Dynamics 365 Marketing
Dynamics 365 Supply Chain Management —B Dynamics 365 Human Resources J Dynamics 365 Sales Professional j Dynamics 365 Field Service e
| SERVICES
ﬂ Dynamics 365 Planning Optimization u Inventory Visibility Add-in for Dynamics 365 SCM u Global Inventory Accounting Add-in for Dynamics 365 SCM
u Configurable business documents reporting u Electronic Invoicing Service u Tax Calculation Service u Financial Dimension Service
L

MODULAR SOLUTIONS |

é Dynamics 365 Intelligent m Dynamics 365 Universal . . : Dynamics 365 Omnichannel m Dynamics 365 E Dynamics 365
. Field Service Mobile app . 4
Order Management Resource Scheduling for Customer service App for Outlook Connector for LinkedIn
I_m Dynamics 365 Dynamics 365 n Dynamics 365 u Customer portal for Dynamics litecuclo Sarvices n Microsoft Vaccination J
Unified service desk = | for phones and tablets B | Customer Voice 5| 365 Supply Chain anagement | L = | Management
| Al SOLUTIONS |
Dynamics 365 Sales insights ﬂ Dynamics 365 Customer Service Insights n Dynamics 365 Customer Insights u Dynamics 365 Virtual agent for Customer service
| ]
a Dynamics 365 Fraud protection _m Dynamics 365 Connected Store _u Dynamics 365 Finance Insights _n Microsoft Customer Data Platform (CDP)

— MIXED REALITY SOLUTIONS POWER PLATFORM MICROSOFT CLOUD FOR INDUSTRY

O] Dynamics 365 Remote Assist D Povier AMAGmate Al Builder Microsoft Cloud B Microsoft Cloud
for Healthcare for Financial Services
Dynamics 365 Product Visualize u Power Virtual Agent E Microsoft Dataverse E Microsoft Cloud
m for M ¢ : Microsoft Cloud for Retail
Dynamics 365 Guides n Power BI n Power Apps or Manutacturing
‘ . B Microsoft Cloud D Microsoft Cloud
—. Dynamics 365 Import tool — -n Power Apps portals —n Power Apps mobile - e for Nonprofit - for Sustainability —

MICROSOFT PLATFORM

Microsoft 365 E Microsoft Graph E Microsoft Azure Microsoft Viva
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