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MOVING TO MOSCOW WITH KIDS
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THE THREE
STAGES OF RELOCATION
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Stage One i

Stage Two 1
Preparation

Stage Three 1
Relocation

On-assignment

1 2 3



PREPARING TO RELOCATE
TO MOSCOW WITH KIDS
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PREPARATION CHECKLIST

INTERDEAN
RELOCATION SERVICES

Family counsel
Chat with children
Ask their opinion

S

Listen

Make It exciting

Get information

Have Orientation tour
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Another family meeting



RELOCATION WITH CHILDREN
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INTERDEAN
RELOCATION SERVICES

RELOCATION CHECKLIST

Home Search
School Search

Schedule your move

Talk about things that matter
Connect with friends back home
Keep communication open

Get children involved In the
process

SSNNKSSK

Never assume the kids will be ok



ON ASSIGNMENT
IN MOSCOW WITH KIDS
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ON -ASSIGNMENT CHECKLIST

INTERDEAN

RELOCATION SERVICES

Enrol in school

Discover children clubs
Outdoor activities

Enjoy the new environment
Make time for them

Keep in touch with home
Settle in comfortably

Cross cultural experience

SKKKKKKKKS

Language




THE FOUR SECRETS THAT
CAN MAKE THE DIFFERENCE
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Entertainmen
Clothing

t Doctors Food

By Guest Speaker
Cristina Giordano
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SCHOOLING OVERVIEW
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International City of Moscow

ATLANTIC .
ISI\(I:'II_'I%RCI)\lLATIONAL ICenter of business and trade

MEKOYHAPOLHGIT Aroday 50, 000 expats in Moscow

LEHTP OBPA30BAHUNA
KATNAHTUNK»




International Education In English:

schools //)))

+ Anglo American School ' Anglo-

American

1 British international School

School

+ International School of
Moscow

1 Atlantic international
School

} English International
School

ATLANTIC
INTERNATIONAL
SCHOOL

MEXOYHAPOOHbIA
LLEEHTP OBPA3SOBAHNA
«ATNAHTUK»



Curricula avallable in English:

C International

Baccalaureate @ International
c Cambridge International Baccalaureate
Curriculum
¢ British National 48 CAMBRIDGE
C U rrl cu | um @ B International Examinations
. . Cambridge International School
¢ Combinations of the
above /”

\‘4“ National
’ Curriculum

ATLANTIC
INTERNATIONAL
SCHOOL
MEXXOYHAPOOHbI

LEHTP OBPA30BAHNA
KATNAHTUNK»



International Education
First Language Schools

First Language Schools -I!‘I ] Y |
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v Russian School t

v ltalian School I ﬂ—|— ST I

v German School —— [
v French School ::—E:-- Bl
v Swedish School

v Indian School

ATLANTIC
INTERNATIONAL
SCHOOL
MEXXOYHAPOOHbI

LEHTP OBPA30BAHNA
KATNAHTUNK»
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UYou live In a certain district of the city
uDesire a

certain UMeet the Conditions of Entry
curriculum
5r you fall in love with the sc
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MOSCOW HOUSING MARKET

2013 -2014
FOCUS ON THE SPECIFICS OF

THE FRENCH HOUSING
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FOCUS ON THE SPECIFICS
OF THE FRENCH HOUSING MARKET
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RELOCATION SERVICES IN RUSSIA

w 32 cities
In Russia

21 year

In Russia

Full range of
immigration &
relocation support

O In-house 4 countries
i Russia,
M 120 Kazakhstan,
[ | employees Azerbaijan,
Belarus




Interesting Facts € nerviaRK
of 2013
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Intermark Fact Sheet: 2013
845 childrenwere
placed in international

o o .
. 0673 familieswere
w Relocated and found new
home in Russia in 2013 schools in Moscow

1352 lease |_—H 750 immigration files
agreements - were successfully completed

were renewed

2 new countries
(Kazakhstan, Azerbaijan)
are now covered by
Intermark

3 new cities

In Russia are now covered
by Intermark
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Supplyc increased by 7 %(compared to34 %decrease in 2012)

Dynamics of supplky 20092013 (1009%2009)
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Uneven distribution of supphgrowth in terms of areas

Territorial structure of supply in the residential rental market of Moscow {biglyet segment)
December 2013

0% 5% 10% 15% 20%

2012 [ 2013

Arbat-Kropotkinskaya
Leninsky Prospect |8
Tverskaya-Kremlin |8

Leningradsky Prospect [

Zamoskvorechye

Lubyanka-Kitay-Gorod
I\’msnoprcsncnsl\'nyn |

Kutuzovsky Prospect SIS }
Patriarshie Prudy

Kuntsevo

Tsvetnoy Boulevard

Others
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Demandon the level of 2012with significantchangesn tenant profile

2013

Structure of Demand
Tenant Profile




M:ASCC;(W :‘ggi‘; 9 (5 INTERMARK
ar e RELOCATION SERVICES IN RUSSIA
Main Trends '

Change of Tenant Profile Significant influence on the market

ify 4

Large properties & compounds

increase decrease

of of
prices availability
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Key Legal Changes

Cancellation and reonfirmation of

JanuaryFebruary 2013 registration procedure for company
leases > 1 year

Draft of law of compulsory state
December 2013 confirmation procedure for all deals with
real estate involving foreign nationals
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Forecast
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A Changeof tenant profile in 2013will affect availabilityand pricesof larger
properties

| 3
e
4
4

A Overall stable demand & supply

A Devaluation of Russian Currengynain influence and cause of instability

A Shift towards rates fixed in currengyaffecting companies with ruble
housing budgets




Moscow Housing
Market 2013
Specific 1o
French Community

A One of the largest expatriate communities in Moscow:

6000 French citizens permanently living
*according to the data of French embassy

A Most French families have similar
requirementsg very specific in
terms of size and location

A Similar issues & solutions

@S NTERMARK

RELOCATION SERVICES IN RUSSIA




Moscow Housing
Market 2013
Specific 1o
French Community

3 most popular areas

Arbat

Petit Cref
Kindergarden

@S NErMAR

RELOCATION SERVICES IN RUSSIA

ChistyePrudy

LyceeFrancais
(ages 1€17)

Zamoskvorechie
LyceeFrancais[ QS ®Oraniaite
(ages 310)
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Specific to

French CommuniTy

Majority of French expatriates
relocate to Moscow with families

l

High demandor large Jat least)
bedroom properties

l

Traditionallylow supplyof such apartments in Moscow
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Specific to
French Community

High demandvssmall supply creates

limited drives

availability prices up

Longer stay in the hotel
Homesearch process/
gets long & difficult Higher housing budgets
\ Unhappy assignee &
family
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Case study
by Aga’rhgﬁovasse

A Relocation to Moscow My story
A Moscow ¢ expectationsvsreality
Ad CNEB y O KusOtheNSselasin Moscow

A Finding work in Moscow for a trailing spousePossible!




Questions?

Thank you for attention!

* For more information on Moscow housing
market 2013/2014 request our Expatriate

Housing Report.

€ wrervar

If you have any questions do not hesitate to ask:

Marina Semenova
Managing Partner

® m.semenova@intermarkrelocation.ru

+7 963 644 77 70

Irina Yakimenko
Managing Partner

$ BXPAT e
‘“ HOUSING &

@S NTERMARK

RELOCATION SERVICES IN RUSSIA

@ i.yakimenko@intermarkrelocation.ru

+7963 644 36 66



mailto:m.semenova@intermarkrelocation.ru
mailto:i.yakimenko@intermarkrelocation.ru

Agathe Hovasse

MOSCOW HOUSING MARKET
2013 -2014

FOCUS ON THE SPECIFICS OF
THE FRENCH HOUSING
MARKET




Irna  Yulmetyeva

Head of Relocation
Services, Four Squares

RELOCATION TO MOSCOW:
PROBLEMS AND SOLUTIONS -
HOW TO OPTIMIZE THE
RELOCATION PROCESS




nfllll @
SQUARES

RELOCATION TO MOSCOW.
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3he mainRussianRegionsapplicationsfor HQ$ball scorefrom UFMS)013
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Moscow Sankt-Petersburg Tatarstan Krasnodarskiy = Belgorodskaya Voronezhskaya Nezhegorodskaya
Kray Oblast Oblast Oblast

Tel: +7 (495) 9375572

You are Welcome to contact us: Fax: +7 (495) 9375572
info@foursquares.com

www.foursquares.com
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Relocation to Moscowthe main differences

x Expectations
x  Apartments
x Landlords

x  Payments

x Services

You are Welcome to contact us:

Tel: +7 (495) 9375572
Fax: +7 (495) 9375572
info@foursquares.com
www.foursquares.com
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FourSquares provides

Ourtaskis to providewholequality servicesin eachcase.

If necessary, FOUR SQUARES sends the relocation consultants to regions, for providing the
support. Also, FOUR SQUWARIKS with contractors and coordination takes place in Moscow

We use subcontractorsto provide regional serviced accommodationand housing search
services. Wehavea pool of preferred suppliers. Weemploythem baseduponquality service
levels,length of time in the marketplace quality of portfolio andcommunicationskills.

Tel: +7 (495) 9375572

You are Welcome to contact us: Fax: +7 (495) 9375572
info@foursquares.com

www.foursquares.com
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OrientationTour

The orientation tour should be customizedbased on the specific needs identified during the
assessment The tour should be a representative of the whole city and should outline the
advantagesanddisadvantagegperlocation.

Localhistory

Schook

Publictransportation

Guidebookvith map

Localwordbook

Theinformation kit should be customized as per the needs assessment.

Premovefamiliarization with living conditions, residential areas, schooling, obtaining goods
and services, and a preview of representative communities and housing (i.e. medical facilities,
place of worship, post office, local authority, hair dressers, tailors, landscapers and other
applicable necessities).

Culturaldiscussions around traditional aspects of life
Lunchd Whenpossible

X X X X X X X

Tel: +7 (495) 9375572
You are Welcome to contact us: Fax: +7 (495) 9375572

info@foursquares.com
www.foursquares.com
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HomeSearchServices

The Home search program designed to assist the assignee in identifying suitable housing in
destinationlocation aswell ashelp facilitate anyissuesor questionssurroundingthe service.

Accompaniedriewing of prescreened/pre-selected properties

Provide overview of local market practice and lease process

Provide impartial perspective on the advantages and disadvantages of each property
Negotiation with landlord/ Coordination of issuance of deposits/ advance rent

Lease review including payment details, responsible party, and all expenses (i.e. Radjiagd
support all modifications as needed

Assist with furniture rental / purchase and insurance.

Participatein pre-move in inspections/final mown inspection

Follow up on unfinished works/ repairs or defects with landlord ( within first month after move in)
Provide information pack which is relevant to housing

Provide complete report with photographs of property, documented existing condition, inventory list
and all relevant documents.

% Utility connections: Gas, Water, Electricity, Telecommunication (phone, cell phone, internet), TV (cable
or satellite)

% Shortlistoptions based on needs and budget

X X X X X

X X X X X

Tel: +7 (495) 9375572
You are Welcome to contact us: Fax: +7 (495) 9375572

info@foursquares.com
www.foursquares.com
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SchoolAssistance

Theschool assistanceproduct providescustomizedservicesdeterminedthroughthe needs
assessment

x Referralsto supplementary nationality specific education options.

x Facilitating and accompanying the transferee to appointments per short listed choice of
schools.

x  Assistance with registration and admissions procedures where necessary

x  Provide assistance regarding medical, vaccinations, transportation, uniforms, and school
supplies.

x Service may also include playgroups, daycare/childcare options, nursery, preschool and
kindergarten for the younger children whose entitlements may not be covered through
the international schools.

Tel: +7 (495) 9375572

You are Welcome to contact us: Fax: +7 (495) 9375572
info@foursquares.com

www.foursquares.com
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SettlingIn Services

Thesettling in servicesshould be customizedbasedon the specific needsidentified during
the assessment(additional services may be requestedbasedon client policy including but
not limited to arrangingfor cleaning services,andbriefings regardingliving with a domestic
maid,insurance,and policies regardingvisiting pets in quarantine) Thesettling in services
is a comprehensive post-arrival coordination where assignee/transferee is offered
assistancebya consultantin orientating to the newlocation.

x Facilitatebanking relationship (accounts/debit/credit cards, club membership and other
financial services.

x Accompanied shopping fundamentals o0l essonso
and other applicable necessities)

x  Review of medical/dental facilities options and usage of facilities
x Facilitate networking into international community (clubs, organizatta)

x  Utility connections: Gas, Water, Electricity, Telecommunication (phone, cell phone internet), TV
(cable or satellite)

x CarRental

Tel: +7 (495) 9375572
You are Welcome to contact us: Fax: +7 (495) 9375572

info@foursquares.com
www.foursquares.com
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| easeRenewal

The lease renewal product offers an advocate for the assignee/transferee who will
coordinatewith the assigneeandlandlord to reachanagreementofterms.

Extensiorand or renewal terms for renewed contract
Assistance with contract review/recommending changes etc.
Reviewinventoryandpropertycondition

Facilitate and coordinate signing of new contract
Distribution of signed documents to appropriate parties.

X X X X

Tel: +7 (495) 9375572
You are Welcome to contact us: Fax: +7 (495) 9375572

info@foursquares.com
www.foursquares.com
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DepartureServices

Thedepartureservicesupportsthoseassignee/transfereesin arrangingdeparturefromalocation.
Assistancewith comprehensivepre andpostdeparturecoordinationincludes butis notlimited to:

x Consultationon service termination and final service account payments (insurance, utilities,
furniture).

Disposal of unwanted house ware items

Coordinate school record and test score transfers

Coordinate closure of banking relationships, club memberships, personal security deposits etc.
Consultonarrangingmail forwarding

Schedule and participate in mov®ut inspections

Participate in negotiation of lease/housing deposit

Check both property and rental furniture and note defects in comparison to original condition at
the time of checkn.

X X X X X X X

Tel: +7 (495) 9375572
You are Welcome to contact us: Fax: +7 (495) 9375572

info@foursquares.com
www.foursquares.com
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TemporaryAccommodation

Thetemporaryaccommodationprogramis offeredto those assignees/transfereesthat require temporary
accommodationdn a destinationlocation. Therequirements/policyfor eachclient will be different but at
aminimumthe following serviceswill be offered

% Providea shortlist of options based on needs and budget

% Supplier should work to negotiate security deposits to zero or refundable security deposits where required will
be paid and managed by supplier and treated by suppliers as a pass througAltdspositswill be refunded
in full to buyer.

% Supplier will invoice buyer the stated lease rate with no markups.

Supplier to manage all aspects of lease signing, including rent negotiation, lease contract review, signing and

choosing most effective lease term based on assignment length and likelihood of assignmexiaénd
Booking of hotel or furnished accommodation (for short terms lease only)

X

% Review Lease contract (if applicable)
% Booking and coordination of direct invoicing
% Assist with any issues/concerns with property accommodations throughout the term
% Arrangement of airport transfer where applicable
[
Tel: +7 (495) 9375572
You are Welcome to contact us: Fax: +7 (495) 9375572

info@foursquares.com
www.foursquares.com
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TenancyManagement

Thetenancymanagemeniprogramis an advocacyand maintenanceassistanceproduct designedto offer
anadvocatefor the assignee/transfereeonceadecisionhasbeenmadeonhousing

x  Reviewcontract for terms regarding landlord/tenant responsibilities for maintenance, breakage,
damages, etc.

Contact tenant within 24 hours of initiation to brief and facilitate the ongoing support process.
Supplier shall contact and advise landlord of role.
Provide landlord with a copy of the client letter of responsibility for ongoing tenancy support.

Provide tenant with a list or ensure that the tenant has a list of contact numbers for repairs and
maintenance (such as aiconditioning, pool and other applicable items.).

% Provide tenant with a point of contact should they have problems with their property, contractors and
or landlords.

x Supplier will act as a liaison between the parties to solve any problems. Maintain an issue log / record
of calls and actions taken. Escalate to SIRVA any major issues throughout the tenancy period.

x  Supplier shall act as an esite presence to manage contractors when necessary
% Monthly rental / expiry reports will be required as part of this service.

X X X X

Tel: +7 (495) 9375572
You are Welcome to contact us: Fax: +7 (495) 9375572

info@foursquares.com
www.foursquares.com



THANK YOU!!

FourSquaresis a well-established Westernownedreal estate and relocation company
based in Moscowsince 2005, providing short-term accommodationrentals and housing

searchservices.

Member of: y EU RA

You are Welcome to contact us:

Tel: +7 (495) 9375572
Fax: +7 (495) 9375572
info@foursquares.com
www.foursquares.com
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RELOCATION TO MOSCOW:
PROBLEMS AND SOLUTIONS -
HOW TO OPTIMIZE THE
RELOCATION PROCESS
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Managing Director, IWM

Bringing expats into Russia |
who is doing the job?



We are the right move for you !

BRINING EXPATS INTO RUSSIA: WHO IS DOING
THE JOB?




We are the right move for you !




W are the right move for you |
DEFINED BY BAKER & MCKENZIE, 2011 I WM

cRelocation Servicesé means a combined package of global relocation

and destination services for individuals relocating within or across national
boundaries, including, but not limited to, services related to and assistance with
home sale or lease termination at the originating location, visa and immigration
matters for relocation to the destination, finding housing and lease or purchase

thereof at the destination, travel to destination, Shipment, export and

Import of household goods and other personal property,
settling in at the destination (including, but not limited to, assistance with schooling
and school enrollment, tenancy management, cross-cultural and language training,
shopping, transportation, d r i vlieenses) interaction with government agencies at
destination), and (other matters related to international relocation), as well as any
other services to be provided by Franchisee to Clients and customers as such
services are defined or described in the Manual as "Relocation Services" or
otherwise set forth in the Manual. Franchisor may add and delete particular services
to this definition of "Relocation S e r v i foom g¢ime to time in its sole discretion,
where by particular services so added shall be deemed to be "Relocation Ser v i
as of the time on which such addition is designated be Franchisor to be effective, or
immediately if Franchisor makes no such designation, and whereby particular
services so deleted shall cease to be "Relocation S e r v i as ef $hé time on which
such deletion is designated by Franchisor to be effective, or immediately if Franchisor
makes no such designation.




WHO IS RESPONSIBLE FOR RFP? IWM

You?

Your colleagues abroad?

Bid committee?




WHO IS DOING THE JOB? BV v




WHO IS DOING THE JOB? (CONTD) I‘n 'M

I N I

Specific approach Professional approach Global approach

Market knowledge High service Standardized services
capabilities
PROS
Local experience Local expertise One global contract
Effective

Service cost control communication
Fast problem solving

Flexibility




the right move for yo

WHO IS DOING THE JOB?  (CONTD) |WM

| vou | DS, | RMC____

Limited number of Contract management Not personalized services

transactions
Limited human Lack of financial Lack of control under
resources resources subcontractors

CONS Limited time to Move specialists level of
guality control experience

Lack of flexibility

Slow claim procedure




WHAT TO ANALYZE BEFORE RFP

geography compliances

Allowances



e the right move for you !

WHAT TO ANALYZE BEFORE RFP (CONTD ) IWM

Origin Destination Data Invoice
Volume, Inv
City Country City Country| cbm MOD Name| Type RUR | # |Date
Moscow RUS Berlin GER 1.7 airfreight Export
St.
Petersburg RUS Geneva SWiI 11.0 truck Export
Huston USA Moscow RUS 6.0 LCL Import
Sydney AUS Vladivostok RUS 26.5 FCL Import
Moscow RUS Mexico city MEX 12.0 LCL Export
Almaty KAZ Novosibirsk RUS 18.2 rail Import
Dubai UAE Y. Sakhalinsk | RUS 3.1 airfreight Import
Baku AZE Tumen RUS 2.7 airfreight Import
Y.Sakhalinsk| RUS [Nizhnevartovsk| RUS car rail Local
Samara RUS Ekaterinburg RUS 8.3 truck Local




PRE -QUALIFICATION IS NEEDED

security

finance Pool of providers e siileRs i
services

risk
managem
ent

social
resp.

N—_—

guality
control




We are the right move for you !

RFP: CORRECT REQUEST 6 RIGHT PROPOSAL IWM

A Volume/weight matrix
A Required mode of transport
A Geography specification

A Traffic statistics (1)
Y E S A Excl/incl descriptions
A Specific requirements (if any)

A Contract period
A Terms of payment
A Layout for alternative proposal

A Flat rate per kg/cbm

A One rate for country/regions

A A-B=B-A

A Distance coverage around cities included
A Total crating

A Duties and Taxes included

A Confusion about net/gross/chargeable
weight/volume




We are the right move for you !

RIGHT CHOICE: WHAT YOU SEE IWM

COST MANAGEMENT

Esti mated cost? Real cost? Where are the gaps? Does my CF
centers for extras? Unexpected charges? Budget? My personal time management? My working hours? Estimated cost?

Real cost? Where are the gaps? Does my CFO know? The Host
extras? Unexpected charges? Budget? My personal time management? My working hours? Estimated cost? Real cost?
Where are the gaps? Does my CFO know? The Host Country is
Unexpected charges? Budget? My personal time management? My working hours? Estimated cost? Real cost? Where are
the gaps? Does my CFO know? The Host Country is paying so
charges? Budget? My personal time management? My working hours? Estimated cost? Real cost? Where are the gaps?
Does my CFO know? The Host Country is paying so | dondt ¢
My personal time management? My working hours? Estimated cost? Real cost? Where are the gaps? Does my CFO know?
The Host Country is paying so | dondédt caree? Cost centers
management? My working hours? Estimated cost? Real cost? Where are the gaps? Does my CFO know? The Host Country

i s paying so | dondét careé? Cost centers for extras? Unex
working hours? Estimated cost? Real cost? Where are the gaps? Does my CFO know? The Host Country is paying so |
dondt careée? Cost centers for extras? Unexpected charges?




RIGHT CHOICE: WHAT WE WANT YOU TO SEE IWM

{

Values |

y

v

PARTNERSHIP




RIGHT CHOICE: WIN  -WIN SCENARIO




We are the right move for you !
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We are the right move for you !
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Inna Soltyk
Business Development,
Move One

DEPARTURE SERVICES
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Relocation
Conference:
O'Bindimugin-g
Russ'si a6

Mascow;
2014

making relocation easier

E X

moveoneinc.com
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MOVE (&N
when it’s not just a box

Departure process in

Immigration | Relocation | Moving

making relocation easier moveoneinc.com



MOVE (A

DEPARTURE
PROCESS

IN'IMMIGRATION

Immigration
Consultant

making relocation easier moveoneinc.com
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RELOCATIONS

Red flags of leaving Russia process

When planning the dismissal of a foreign assignee, the employer should be aware
of the rules of state authorities notification, once such dismissal takes place.

The notification process depends on visa status of the foreign assignee
I nationals who may enter Russia without a visa (Armenia, Azerbaijan
Bosnia and Herzegovina, Kazakhstan, Kyrgyzstan, Macedonia, Moldova,

Tajikistan, Ukraine, Uzbekistan)
I and nationals, who require visa; s sy
55‘-"...."::;-;,;-33';’:.‘.’ :
and type of the work permit: “ ;'{-“:‘"&m& /
. standard \ %%f$ .
: . - » .
- high qualified specialist (HQS). A \‘:\5\ \,‘,\ /
3 \LM""@,
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For HQS visa assignees the process is the following:

A Notification of Federal migration services (FMS) i 3 business days from the date of
official dismissal

A Notification to tax authorities - 10 business days from the date of official dismissal

For HQS and standard non visa assignees the process is the following

A Notification of Federal migration services (FMS) i 3 business days from the date of
official dismissal

A Notification to Labor authorities employment center - 3 business days from the date of
official dismissal

A Notification to tax authorities - 10 business days from the date of official dismissal

For standard visa assignees the process is the following:
Notification to tax authorities - 10 business days from the date of official dismissal
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Vital points:

I The original of work permit should be returned to the authority, which
iIssued it, with a corresponding accompanying letter from the company. It is not
obligatory but, however, highly recommended.

Can be useful for the companies which terminate an agreement with an
assignee, whom they hired using quota positions, got by the company on
annual basis. By canceling the work permit they obtain back the quota position
which can be used for a new assignee.

I The foreign nationals should keep their own personal bank accounts
open even after leaving Russia to have a possibility to pay taxes on personal
income within 2 years after leaving the country. The tax authorities will not
accept tax payments made from abroad in a foreign currency or from a
corporate bank account. The payment needs to be made from a personal
Ruble account opened with a Russian bank.
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Vital points (continued):

I Employers of the HQP should continue to notify tax authorities about
the salary paid to the assignee for the corresponding quarter (3 months) in
which the employee got his salary for the last time.

' The company is allowed to apply for an exit visa for an assignee leaving
the country, and provide the copy of a dismissal order. In this case the
working visa will be canceled and with the new exit visa a foreigner will be
obliged to leave Russia within 10 days.

The advantage for the employer is that as soon as the working visa is
canceled the company will not be responsible for the foreigner any more
as an inviting party. Otherwise a foreigner who holds a HQP work permit is
allowed to stay in Russia during 2 months from the dismissal date. The
process is possible for all types of assignees mentioned above.
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Vital points to be included into the Termination agreement:

If the lease is not due to expire company should proceed with termination letter or termination
agreement signing in duly terms according to the Lease agreement (usually 30 days prior the actual
termination date).

s The last day of lease should be put clearly.
s The prepaid uncovered fee calculated in advance.
If the parties agree to count the security deposit as the payment for the last month.

If electricity (or other) bills are paid separately - the order of paying or reimbursement
should indicated.

If utilities are not included to the rental fee company should check in advance the approximate
amount that should be paid or reimbursed to the landlord at the departure.

Final meter readings are be taken during the check-out and the final payments are done to the
landlord directly or to the utility companies shortly after departure.
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Check-out Inspection:

A check-out inspection should be scheduled as close as possible with the move
out date of transferee.

The inspection is conducted with the intent of identifying any damages in the
condition of the property and contents since check-in.

A report stating the present condition of the property and listing damages and
needed repairs will be drawn up. This document must be signed by the tenant and
landlord. It is best if an agreement as to who is responsible for repairs is concluded
at the check-out.

If there are disputes regarding responsibility it is advisable that both parties
sign the document as a record of the condition of the property and a solution will be
negotiated as soon as possible. If necessary, a third party surveyor will be engaged
to identify clearly who is responsible for the repairs.
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Check-out Inspection (continued) :

If the landlord claims for damages during check out in many cases it is possible
to appeal to normal wear-and-tear.

Repairs beyond normal wear-and-tear are the t e n a nmesporsibility. To conduct
repairs in advance of the check-out, it is recommended the tenant a professional firm
for any repairs.

Prior 2 weeks it is recommended to organize pre inspection of the apartment and
to check in advance if everything is satisfactory, to compare the damages to those put
in handover protocol during move in.
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Additionally planned:

Cleaning

It is suggested that the tenant have the property cleaned in advance of the check-out. Even if
it is not required by lease agreement, engaging the services of a professional cleaning
company can help to create a positive impression at the check-out inspection.

Private bank account

Check in advance when you can close the bank account. Make sure you have a power of
attorney (notary if required) prepared in advance to proceed with any operations with bank
account (payment taxes, closing) after assignee leaves Russia.

Other

If there are separate services like water delivery or satellite channels
I the contracts with providing companies also to be terminated.

Canceling
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Main steps in moving process

Contact moving company for a survey 1 month before the move.

. Inform the surveyor about everything that should be moved (incl. household
goods, pets, cars, cultural items, etc.).

. In case the goods were previously imported under Temporary Import
Obligation (TIO; earlier then July 2010) all the goods that are mentioned on the
T10 should be exported.

. Surveyor estimates the move and prepares the price.

. On the day of the move client should be present to confirm what should be
packed.
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DOCUMENTS

s For normal household goods documents are the following: Power of
Attorney (POA), Letter for customs, copies of ID documents. Please note that
the POA should be issued by a Russian notary so make sure you have time to
visit a notary before you leave the country.

s TO export temporary imported car it should be de-registered first. Note: after
de-reqistration transit plates valid 20 days so please make sure you did it not
too early. Documents: notarized POA, original of car registration, copy of
ownership document.

s ltems of cultural value (paintings, sculptures, samovars, musical
instruments, etc.). For such items special certificates should be prepared in
the Ministry of Culture to confirm that the items can be exported. Issuing of
this document can take from a couple of days to a couple of weeks.

Vital issue: Insurance for shipment
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Pet's Transportation

Kind of service:

* door to door (pick from residence at origin
and delivery to residence at destination)

* airport to airport
* door to airport

* airport to door

Information about pet to be mentioned:
breed; age; weight.
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tesa SE: the Company i the Brand

The worl|l ddéds ¢ omp e-adhesiveyproduetsasaddesolutions s el f

making relocation easier moveoneinc.com



MO VE [Oh?

RELOCATIONS

Company Profile

The Company

tesa SE:

AOne of the wor !l dosself-ea:
adhesive solutions for industry, trades, and
consumers

A 125 years of experience in
A Coating technology

A Development of adhesive masses and
innovative product solutions

tesa is the global market leader in many
application fields
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Company Profile

The Group

tesa is

A a member of the Beiersdorf Group,
manufacturer of successful international
cosmetic brands including NIVEA

A and has been successful since 2001
as an independent corporation

A tesa Russia celebrates 10th anniversary in 2014
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Company Profile

The Brand

A One of the best-known consumer brands
in Europe

A Name recognition in Germany:
98% (International Research),
Austria, Switzerland, and Portugal: >90%

A Worldwide technology leader in the industrial
field

Atesafil mE is even |istec
Duden dictionary of the German language
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As an example:

Organization of move for Mr. Petryla

+ Call to Move One and arrange survey

+ Receiving quote for move

+wAccept quote and arrange packing day

+ Receiving list documents for export in Russia and for import in Lithuania
+ Packing goods, preparing documents for export goods,

I cultural permission for export paintings, insurance for goods
w Transportation to Lithuania

w Delivery goods after import custom clearance
w Insurance claim
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BARKER & MCKENZIE

Recent Legislative Developments in
Employment:
Draft Bill on Agency Work/Secondment
Ban on Civil Law Contracts

In Lieu of Employment Ones
Special Assessment of Work Conditions

Bringing Expats to Russia

AEB Moscow

February 27, 2014

Marriott Tverskaya Hotel, Moscow
Evgeny Reyzman

Counsel, Baker&McKenzie

Al j2¢jitc d-ddd@UfdzL f JBdIsjHO earntsHdIls & MsMisOe Baker & McKenzie I ntectmatssdoyg aldds sz O@zSwdyg
MsmMisswh jes dL Btsqlaqﬁlmlk]@zqgtss%qtmngddszde 9 ©OLM »n MttOdZOR @BdtO. 1 i & ide) jdissils £ dsdizY i) dis{ey hdzd
MWitd Wi mind sdOd dzf Emdzze, Isjtedzddz A Otelsdzj 60 L dOYOjls ddyts, dd&j i dgpiesiglsQlsizy ey dste
vjteddd AsWdmo ddzd nt]’tn;;anL%Oadls;dz Msotsd L dZOYyOjls, Motslse jlsfise j dzdes, W dMm OS2 s wdHdud ME
E 2013 1j2¢CjGuddF @S| dzddsdisjH



