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HSSE Risks in business trips

Safety hazards

* Transportation and Accommodation related

Health hazards

e Stress, DVT — travel and traveler related
e Infectious and endemic disease — destination related

* Poor medical infrastructure — destination related

Security hazards
* Risky behavior — traveler related

* Violence & Robbery — destination related

Shell HSE & SD



Roles & responsibilities

Business Traveller is responsible

1. Prior to travel, check travel health, safety and security information
provided by Shell Travel, including Travel Alerts

2. Follow the Company’s travel policy for planning, booking and
execution of Business Travel

3. Frequent Business Travellers must be fit to travel in line with
manual section Fitness to Work

4. Report health, safety, or security incidents related to busienss travel
in line with manual section Incident Investigation & Learning

Manager is accountable

1. Require that Company employees book travel travel &
accommodation through Company Approved Booking Channels.

Shell HSE & SD M



Business Travel Policy
Business Travel Manual (May 2009)

Business Travel Policy (Update, March 23, 2009)
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PERSOMNAL SAFETY MAMUAL
Restricted
Business Travel Shell Exploration & Production (RF) BY
Purpose
To manage the health, safety and security risks associated with Business Trave BUSineSS Tl'a.VCl Policy
Who is this for?
o Couniry Chairs: H O
» Vice President Health: OPHAOK CYMGCTBACHHH
Ry — Cay>ke0nb1x KoMananposok

o Contract Holders for frave services; and

e Company employees and seconded staff in the company who travel in the performance of
their duties (business travellers).

What situations are covered?
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Target audience

All business travellers:

* Shell Moscow office employees
* Contractors

* Travellers coming to Moscow

* Travellers coming to Russia and CIS

Shell HSE & SD



HSSE Travel web-page

Your Safe Business Trip to Moscow Travel Advice

Download here How to make you Business trips safer?
The answer is here

mailta: 5. kKhmelevskayaidshell.com

to get a pocket-sized brochure CIEA,
Trawvel Health Russia & CIS cities
Click here Fussia regions & CIS countries. Practical
ﬁtl adwvice
r i II-'
Travel Guide to Kazakhstan
Trawvel Policies & Procedures Form & Templates

_ A Business Trawvel Policy with Shell approved prowviders.,
| - IBVaA @w‘" Travel Request Farm
Taxi Policy = Yisa Request Farm
Cash Advance From
Business Travel Farm
Expense Claim Form

SEPS Airline Policy _ﬂ Forms & Templates to book a safe trip
e

Provide feedback on your last business trip here

Report an incident in FIM




Fitness to Travel

Frequent Business Traveller (FBT)

* Within the region (e.g. Europe) on travel of more than 4 hour
flichts, three or more times petr month;

* On long distance (intercontinental) trips three or more times
annually;

* Less frequently, but to high-risk destinations (significant local
health risks/basic local health facilities /difficult access).

Do you fall into the category?

v Register with Shell Health FBT
v' Training
v’ Health Screening

Shell HSE & SD



Travelling to Moscow and via Moscow office

» Use Your Safe Business Trip to Moscow Guide
» Book your trip via approved travel service provider

» Check the airline you’ve chosen against Airline Risk “Traffic Lights”
April 22, 2009

» Use Approved Taxi companies
» Hotels

» Have yourself and provide your visitors with HSE Induction, the
miniguide, emergency card

Shell HSE & SD M



Russian Regions & CIS countries
Personal data Health

v Update Family contact v Health hazards

v' Scan and save your passport v Vaccinations

Flights v" Medical facilities

v’ “Traffic Lights” v Medical insurance

v" Other options (trains) v’ First aid kit
v' Approval from the Country v’ Life Saving Rule #9
Chair

Important numbers

v" Office, hosts, duty officer,
insurance company, etc

Shell HSE & SD



Russian Regions & CIS countries

Hotels

v" Contact approved travel provider
v" Fire hood/safety kit

v' Survival miniguide

Shell HSE & SD



Russian Regions & CIS countries

Transport

v' Approved travel setrvice provider
v' Taxi database (travel advice and the database document)

v" Provided by a hotel

v" For towns within 1000 km range from Moscow SEPS has a very
successful experience of hiring 4X4 vehicles and drivers from
Intermark Auto Leasing in Moscow and sending them to work in
the regions

v’ Journey Management Plan to be developed for high risk
destination

v’ Life Saving Rules (#9, 10, 12)

Shell HSE & SD M



Russian Regions & CIS countries

HSSE Induction

v' Contact HSSE Department

v' Travel Safety alerts

v' Familiarize yourselves with Russia regions & CIS countries practical
advice

] 3
"

Microsoft Word
Document

v Q & A for travel advise

Shell HSE & SD M



Field Trips

Trip activities where a risk assessment identifies the potential for a
significant incident that requires management controls to be in

place.

Trip Safety Plan



Trip Safety Plan contents

Purpose of the trip

Maps

Team composition (Ist aiders, Russian speaking person)
Host contact details (if any)

Journey Management Plan (drivers, number, type)
Emergency Response (includes medical ER)

Aircraft, helicopter

PPE

Communication devices



ER Plan

* Geographical location of the site (remoteness, access roads, nearest
helipads and airports)

* Work related and endemic health hazards
e .ocal medical infrastructure

* Time required getting a casualty to a nearest medical facility,
including the hours of darkness

e Communication means
* Number of team members

Plan and implement appropriate controls

v’ Basic Life Support or First Aid Training for business travellers
v’ Mobilization of medical professional and required equipment

v’ Vaccination



Roles and Responsibilities

Trip Organiser
* Manages planning of field trip
* Invites attendees
* Risk assessment, consult with HSSE Department
* Prepares field safety trip plan

Field Trip Leader
* Manages operational part of field trip:
* Reviews field safety trip plan
*Obtains weather information, brief field trip team

Line Manager
* Approves field trip
* Approves field trip safety plan
* Conducts post trip review



Your Feedback

v LL

v’ Taxi database

v" Tips and advise for your colleagues

pin
-

e Web Feedback Form

e Face-to-face discussion with HSE


http://leadershipchamps.files.wordpress.com/2008/03/pdca.png
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cso

«MpuopuTteT npepynpexpeHus
Haa4  pearnpoBaHMEM) -
OEeBU3, Noa KOTOPbIM
obecneymBaeTca 0e30NacHOCTb
COTPYAHUKOB Siemens BO BPeEMS
NX CINy>keOHbIX Noe3a00K

2009

Copyright Siemens AG, Corporate Security Office



cso

,EXXeaHeBHO OKOIlo
30.000
COTPYAHUKOB
Siemens
HaXOOATCH B
CIy>KeOHbIX
KOMaHAMPOBKax Mo
BCEMY MUPY"

2009

Copyright Siemens AG, Corporate Security Office



CSO Mpeanockinku n nogxoasl SIEMENS

> BoeHHble AenCTBUSA, MEXITHUYECKMNE CTONMKHOBEHUS,
TeppopUcCTNHeCcKasd akTUBHOCTb, BbICOKMI YPOBEHb
oOLeyronoBHOW NPECTYMHOCTU, a Takke annaeMmm u
YypesBblYanHbIE MPOUCLLECTBUS NPUPOLHOIO U
TEXHOINEHHOro Xxapakrepa B OTAESIbHbIX CTpaHax U
pernoHax co3gatoT BbICOKMW YPOBEHb PUCKOB AN14
KOMaHONPYEMBbIX B 3TU CTPaHbl N PErMOHbl COTPYAHUKOB

> B aTton cBa3u;

- Siemens AG BBOAUT onpefenieHHbIe pernamMmeHTaumm un
OorpaHuUYeHmns, Kacarowmecss KoMaHAUPOBOK B Takne
CTPaHbl U PEMNOHBI

- Cnyx6a koprnopatusHou 6e3onacHoctn (CSO)
paspabaTbiBaeT U peannuayeT KOMIMEKC 3alMTHbIX Mep C
aKLEHTOM Ha NPeBEHTUBHbIX Mepax

2009

Copyright Siemens AG, Corporate Security Office



CSO MpakTyKyeMble pernameHTbl Moe3nokK SIISVISNES

> CTpaHbl U PernoHbI C 3anpeToM Ha KOMaHAUPOBKMU -
CTpaHbl U PEMMOHLI C Ype3BbIYaNHO BbICOKMM YPOBHEM PUCKOB
(aKTMBHblE BOEHHbIE OENCTBUA, TEPPOPUCTUYECKMNE aTaKu,
onacHble anngemmn). 3anpeTt HOCUT, Kak NpaBuUnNo, BPEMEHHbIN
Xapakrep.

> CTpaHbl U pernoHbl C paspeLlunTesibHbIM MOPAAKOM
KOMaHOUPOBaHUA —
Npu HaNM4ue akTyanbHbIX Yrpo3 Ans 6e3o0nacHOCTU Noes3aka B
CTpaHy U permoH BO3MOXHa TOJSIbKO B Crny4ae
npensaputernbHoro cornacus CSO. B oTaenbHbIX criyvyasax
cornacue Ha Noes3aky OdaeT PyKoBOACTBO pPernoHanbHOro
npeacraBMTeNbLCTBaA Siemens B CTpaHe KOMaHAMpOBaHuS, a
CSO vHdopmMumpyeTcsa 0 noesgke.

> CTpaHbl N pernoHbl ¢ perucTpauMoHHbIM NMOPAAKOM
KOMaHOUPOBaHUA —
Npn HaNU4YnMM NOTEHLUMAaNbHbIX PUCKOB B CTpaHe npebbiBaHUSA
KOMaHONPYEMBIN COTPYOAHUK 3abnaroBpeMEHHO perucTpmpyer

2009 CBO0 KOMaHAMPOBKY B MECTHOM pPErMoHarbHOM

npeacraeutenbcTee Siemens. CSO yBegomnseTca o
npeacTosilen KomaHONPOBKeE.

Copyright Siemens AG, Corporate Security Office



CSO Mpoueaypbl NPUHATUAS peLLEHUI SIEMENS

» [1oCTOAHHOE OTCNEeXmnBaHMUe cUTyaunmn B cTpaHax/permoHax
(CMWH, BHewHenonuTuyeckne BeaAOMCTBA,
npeacrtaBuTesibCcTBa Siemens, napTHepbl NO
UHopMaLUOHHO-aHarIMTU4YEeCKou padoTe)

» 3abnaroBpemeHHoe nHpopmupoBaHmne CSO o npeacTosiLen
KOMaHOMPOBKE B CTPaHbl/PErMOHbI C MOBbLILLIEHHBIM YPOBHEM
OMacHoCTu

» YTOYHEeHWe cutyaumm B cTpaHe/permoHe Ha MOMEHT
KOMaHONPOBKM (NOKanbHbIN oduuep 6e3onacHOCTHU,
PYKOBOACTBO JIOKaNbHOro npeacraBUTesNibCTBA)

» AHann3 obcToATENLCTB KOHKPETHOW NOE3aKWU, BKIOYas ee
HeobXxoaAMMOCTb

» OueHka BO3MOXHOCTEN No obecnevyeHnto 6e3onacHoOCTU
KOMaHOANPYEMOro COTPYyAHUKA B CTpaHe/permoHe - onopa Ha
NoKanbHoe NpeacTaBUTENbLCTBO U NTIOKanbHOro ocduuepa
©0e3onacHOCTH

> NpuHaTME peleHns 0 BO3MOXXHOCTU NOE3OKMN U
MHGOPMMPOBaHNE 3aUHTEPECOBAHHbIX NNL, OTHOCUTENBHO

2008 YCMOBUIA KOMaHANPOBKN, 0653aTENbHbIX K BbINMOMHEHWIO

Copyright Siemens AG, Corporate Security Office



[MpakTnyeckue peweHusa B Siemens-Poccus

CSO SIEMENS

OdbopmrnieHmne komaHamMpoBkM Yepe3d SAP no3Bonser:

»NHopMupoBaTb COTpyAHMKaA 00 yCTaHOBNEHHOM MOpsiaKe noesnok
B JaHHYIO CTpaHy/permoH

»nHpopmuposaTtb CSO o nnaHnpyemoun noesake

®arn MNMpaeka Brag  Habpadboe Cepekic  Chpaeka

QDHazan ~ 0« = 2 0| S Movce 5 WsbparHoe | (0w o @] -
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il KoopavHauua mep no 6e30nacHOCTU KOMaHAMPOBOK SIEMENS

KopnopaTtuBHas 6e3onacHOCTb

2009 Sektor Security Regional Security

Copyright Siemens AG, Corporate Security Office



CSO NHanBmnayanbHas NoArotToBka K KOMaHOMPOBKE SIEMENS

» [locTosiHHOE MHJOpMUpPOBaAHNE COTPYOAHNKOB KOMMAHNK
O pernameHTauunm komaHgmpoBok Yepe3 NHTpaHeT (SCO,
Corporate Mobility Service)

» NHpopmupoBaHne komaHampyembix 06 0CODEHHOCTAX
obcTaHOBKM B cTpaHe n ocobeHHocTax noBeaeHus (CSO,
rioKaribHoe npeAcTaBUTENbLCTBO)

» [eTtanbHas npopabotka CSO ycnosui npedbiBaHUS U
paboTbl B CTpaHe (TpaHCcnopT, NpoXuBaHMe, MecTa
BbINONMHEHMA paboT)

» NHcTpykTtaxk B CSO HenocpeaCTBEHHO nepen noe3gkon

» [lopoepxka 4ONrocpo4YHO KOMaHONPYEMbIX COTPYAHUKOB
4yepes International Delegation Center (IDC)
Hanbonbwmnmm owimbkamm, KOTopbie MOXHO
COBEepPLNTbL HanpaBliAACb B APYrylo CTPpaHy,

ABNAKOTCA UTHOPUpoOBaHMe COBeTOB MECTHbIX
Xuterneun, nepeoueHKka CBOMX BO3MOXHOCTEN U
OTCYTCTBME CaMOAUCLUUNIUHBI.

Copyright Siemens AG, Corporate Security Office

2009




CSO Mepbl 1 MeponpuaTus B cTpaHe npebbiBaHMs SIEMENS

» [Nopaepkka co CTOPOHLI JIOKaribHOro npeacraBMTeNibCTBA
KOHLIepHa N MeCTHOro oduuepa 6esonacHoOCTH

» B3anmopencteue co crnyxxbamm 6e30nacHOCTU MECTHbIX
3aKa34ynKkoB

» KOHTaKTbl C MECTHbLIMWU BAaCTAMU U ornopa Ha nx BO3AMOXXHOCTHU

» [1puBriedeHne MecCTHbIX PUPM —NOCTaBLUNKOB YCIyr B cdoepe
b6e3onacHocTH

» OpraHusauunst KOMMyHUKaumn, obecneyeHne cpeagcresamm
HageXXHOW N YCTONYMBOU CBA3U (CMYTHUKOBbLIN TernedoH)

» [logroToBka nnaHa MeponpuATUA Ha criydan KPU3UCHbIX
npouclecTsuin (dBakyaunsi, MearnomMolLLb, KOHTaKTbl C
MECTHbIMUM BIACTAMU U T.M.) C YETKUM pacnpegeneHnem
obsa3aHHOCTEN

» VIHCTpyKTaX 0 noBeaeHUn Ha MecTe

» CneuunanbHble mepbl be3onacHocTy ans VIP-nepcoH (4YneHsl
LleHTpanbHoro lMNpaeneHuns, HabniogatensHoro Coseta u 1.4),
2009 BKIl0Yasa NUYHOE COnpoBOXaeHNe

Copyright Siemens AG, Corporate Security Office



cso

2009

Cnacubo 3a eHumaHue !

YrnornHoMo4YeHHkIU 1o 8orpocamM KopriopamueHou
be3onacHocmu poccutickou peauoHaribHoU
komMmrnaHuu SIEMENS

eaH MbimHuUK
tel. +7 495 737 23 61
e-mail : ivan.mytnik@siemens.com

Copyright Siemens AG, Corporate Security Office
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JRITY AND COMFORT FOR
VISITING RUSSIA

«MIG» COMPANY

«EMERGENCY ASSISTANCE»
INTERREGIONAL PROGRAM



yvnat @

questions may be asked in an
unknown city ?

v Where to stay?

v Where to eat?

v How to get there?

v How much?

v Where to buy?

v How to find?

v Where to go?

v Whom to address to?

v How to behave in a non-standard situation?

Taking into account the country’s size and its multinationality, a visitor
should remember about local peculiarities and customs of every particular
region.

Russia does not close — but opens beyond Moscow MKAD Ring Road.



" & COMFORT for visitors is
ded by Interregional Program
EMERGENCY ASSISTANCE»?

Network of centers at the territory of the Russian
Federation and near abroad providing

oractical assistance, also by armed rapid reaction groups
.. consulting assistance

.. informational assistance

Ma

YCNyrun
BE3OMNACHOCTU



OW DOES THE «<EMERGENCY
ISTANCE» PROGRAM WORK? e

Servicing clients
MIG contact-center

P |
| ns

Need aid and
advice

Emergency assistance hot line
(495) 785-25-32

Card owner

Consulting
What should be
done?

Booking seats
and tickets

Inquiry information

Legal consulting WHAT? WHERE? WHEN?

Ordering and = : :
delivery of goods Arrival of rapid
reaction group
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SHORT DESCRIPTION OF SERVICES Mo

yanyrm

E e

v" Arrival of rapid reaction group in case of threat to Client’s life, health and property
v" Arrival of rapid reaction group to the place of traffic accident in which Client is
involved

v Calling technical assistance and specialized services to the place of traffic
accident

v Ordering and delivering medicines, tickets, flowers

v Booking rooms in hotels and tables in restaurants

v Finding and providing addresses, telephones, schedules of work of various
services, state and commercial organizations

Consulativeassistance

v Behaviour in dangerous and non-standard situations

v Consulting on issues of personal security

v Consulting on legal issues

v Consulting on ways of behaviour and relations with local authorities,
representatives of law enforcing agencies, municipal services and other.

Informational assistance

v Providing information on acting legislation
v Finding and providing various information on Client’s request



TARIFF PLANS v

YCNyrun
BE3OMNACHOCTU

Business

+ Assistance of lawyer

ative assistance Regional roaming

onal assistance

Golden

Practical assistance Servici
_ _ 3 ervicing of
Consultative assistance -+ Ass!stance of I.awyer famil
: : Regional roaming y
Informational assistance members

Servicing of guests and business-partners for the time of their
presence



ADVANTAGES OF THE v
«EMERGENCY ASSISTANCE» PROGRAM  ==iitcr

umber for ANYTHING what may happen

ock immediate assistance and support

assistance, including arrival of rapid reaction group
age barrier — the Program operators speak fluent English
ving efforts and time in solving everyday problems

hoice of tariff plans for different categories of clients

r

v The Program is active in the Russian Federation and close abroad in the
unified standard

v The Program operates in interregional mode since 2003

v Quality of the services is confirmed by «ROSTEST» golden certificate



ADVANTAGES OF THE PROGRAM e
R CORPORATE CLIENTS

dition to a social package of an employee
od example of management taking care of security of employees

_ und-the-clock qualified assistance to employees, especially to
~ expatriates

v Minimizing company losses incurred by accidents involving employees



Ma

YCNyrun
BE3OMNACHOCTU

ASSISTANCE» Program website www.e-assist.ru
ompany website WWwWw.mig.ru
mail of the <EMERGENCY ASSISTANCE» Program 911@mig.ru

v Telephone numbers of the

«EMERGENCY ASSISTANCE» Program (495) 785-25-32

Mail and call us!
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International SOS

. International

=508

Worldwide reach




Business Travel and Pandemics

* Definition

* History

« HIN1 — April 2009 > October 2009

* Travel implications / Travel restrictions
* Nations and governments

* Airlines

 Companies

« YOU



Definition

Pandemic:

= |Infectious Disease outbreak

= Usually caused by a virus

= Wide geographic area

= High proportion of the population

= Affects entire world over 12 — 18 months
= Occurs in waves until it ends

= Ends spontaneously when everyone has been
exposed or vaccinated, no new cases are left



History

« SARS 2003
Asia — Singapore / Hong Kong / China / Taiwan
« H5N1 Avian Flu 2005

South East Asia — Indonesia / Vietham /
Thailand

Central Asia / Turkey / Egypt / E Europe
« H1N1 2009
Mexico / USA / UK and Europe / Asia via HKG

> Global spread



H1N

Started April 2009 > Mexico
Swine Flu > ? Initial association with pigs
Now called H1N1

High death rates in Mexico, mainly healthy
younger people, not usually at risk

Spread via airline travel in usual vacation pattern
iIn N America — Canada / USA

Spread — UK & Spain / Europe / Asia /
Australasia / Mediterranean and Southern Africa



Global Spread July 2009

Map Key
{) Mo cases @ Area-specific community spread
) Confirmed casefs: no in-country spread @ Widespread cases
) Confirmed cases with some clusters {3} Decreasing spread

i£r 2009 ESRI




Global Spread October 2009




H1N

Spread has produced milder cases
Death rates have dropped

Confined to at risk groups — still younger
Initial panic has settled

Vaccines now starting to be available
Risk of complacency

Next wave expected soon - autumn /
winter 2009

Global vaccination campaigns lag behind
Resistance to medications is emerging



Travel Implications
Travel restrictions — in theory — early vs
late - easing of restrictions later phases
Government imposed airspace limitations

May be imposed selectively — to and from
affected countries

Restricted outbound travel

Restricted inbound travel to destinations
Restricted inbound travel on return home
Quarantine of arriving passengers

Infringement of individual rights — legal
Issues




Airlines

Cancellation of flights — certain routes

May affect return flights while out of
country

Screening pre-boarding — temperature /
guestionnaire

Screening in flight — questionnaire

Screening on arrival — airport health
authorities

Pre-disembarkation / On airport entry



Company Travel Policy

Graded policy related to Pandemic phase
Consider necessity of travel

Consider needs of the individual business
Travel authorisation and approval
Destination specific — risk profile
Pre-travel information to staff

Procedure if exposed or unwell

Supply First Aid kits / PPE / Medications



YOU!

Maintain health — diet / sleep / exercise
Avoid travel unless really necessary
Conference calls / WEBEX sessions
Vaccination — Seasonal flu / H1N1
Personal — handwashing / alcohol rub
Hotel hygiene / food and drink
Personal protective gear — masks
Medications — Tamiflu / Relenza



Online services

Our Online services are a
successful component of a Travel
Risk Management Plan

» Pre-travel country briefing
(medical, security, travel)

TravelTracker

High-risk Traveler reporting

Email and SMS messaging

24/7 Alarm Center access

» Medical and Security alerts

TravelTracker is a product of the joint venture between
International SOS and Control Risks

Brazil Travel Advisory

------




Know who to call...preferably
before you get into trouble!
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Worldwide reach
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Locate and communicate with travelers at risk?

Presented by Birger Oldorff at AEB on 7.10- 2009

Provided by the joint venture between International SOS and Control Risks

Travel security services for international travelers and expatriates
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Risks In International Business Travel

1 Medical Risks

= Accidents
= Diseases / Fatalities

O Security Risks
= Crime / Assaults
= War / Political unrests
= Terrorism

4 Global Risks
= Natural Disasters
= Terrorism
» Pandemic or epidemic diseases

Travel security services for international travelers and expatriates
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Consequences for corporations

General consequences?

» Duty of Care towards employees?

* Legal aspects?

* HR related and corporate culture aspects?

* Project and business continuity related aspects

Preparation Communication

Questions?

« Are employees prepared to face travel risks?

« Do traveler comply to your internal safety policy

* Do you always know where your travelers are and who is at risk?
« Can you communicate with travelers at risk or in crisis situation?

Travel security services for international travelers and expatriates
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Worldwide reach

4 ® i
® 24/7 Global Security Center u‘@?& ®
A London @& p ~ ®
o a *& o L
[ -] . & [ < (1]
o u L’ 24/7 Global I%\formation Center
Delhi 4 @&
@ o
i
Y _ m’:’f@
26 alarm centers e L oy
« 24/7 security operations g
center in London % @ @
* 24/7 information center k.
in Delhi o ® % ’
» 6 Security Centers @ {.,
i L]

M International SOS alarm centers

B Security Centers

# Interational SOS and Control Risks offices

Travel security services for international travelers and expatriates
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Case Study: Perfect trip to India

March 17th — 9 am
Jana books a trip to India through her corporate travel agent

« She is Frequent European Flyer

 She is Sales Manager at Trust Us
Consulting

« She travels about 10 times a year in
Russia and abroad

 Travelled twice in India in 2008

Travel security services for international travelers and expatriates
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Case Study: Perfect trip to India

March 17th — 10 am
Jana receives an Automated Travel Advisory by email

=12 x|

Hum, an email

from Corporate
i 2

=101

Eis Edt Wew Qust Fomat [ods  Adions  Hep iE IF
S fopty | il Pephy to A1 | L Forward | TR NN T A R B

— [oecaiet s Sent: Tum 3/1B/Z008 12:47 PM
Favorite Polders i
k L=
1 b Subgects e TR AAIEANY
el Sad
i For Fallow Up (7] =
5 Sert o 4 TRUSTus
Al M Fokders r

India Travel Advisory

LM Drafes [15]
i T .
& rri e
=\ v B
# o Search Foidars
* L Hh0d Dear Traveler,
= 3§ Reclassl
[ MG My Company is committed to the wellbeing of our people, which extends to those
# [ Aderts travelling internationally for business.
) artacless

It iz important that you read the following pre-trip advisory from International S0S
which containg important security and medical information. |t is also important to
be aware that alets can change on a daily basis and you should review updated
information from the India Country Guide if your departure is not immediate and
during longer stays

Additionally, the advisory containg business and cultural information to assist you
during your time at your destination.

International S0S provides special knowledge and assistance regarding security,
medical or personal issues such as lost passport or prescriptions. Whether you

sl Tasks have guestions about the infarmation on this advisory, became seriously ill
abroad, or need assistance due to a lost or stolen wallet, call any 24 hour alarm
L — centre around the world to speak with a doctor, security specialist or coordinator.
e TR U T ST

al travelers and expatriates

Travel security services for internat
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High

High

Dear Traveler,

My Campany is committed to the wellbeing of our people, which extends to those
travelling internationally for business.

It iz important that you read the fallowing pre-trip advizory from Intermational 305
which containg important security and medical information. It is also important to
be aware that alerts can change on a daily basis and you should review updated
infarmation from the India Country Guide if your departure is not immediate and
during longer stays.

Additionally, the advisory contains business and cultural infarmation to assist you
during your time at your destination.

International S05 provides special knowledge and assistance regarding security,
medical or personal issues such as lost passport or prescriptions. Whether you
have questions about the infarmation on this advisory, become seriously ill
abroad, or need assistance due to a lost or stolen wallet, call any 24 hour alarm
centre around the world to speak with a doctor, security specialist or coordinatar.

Remember to carry our International 505 card when travelling so you always have
the phone numbers with you.

Emergency Contacts (Available 24-Hours a Day) Intl. S0S Alarm Centers {In the
event you need assistance, call the closest center):

Philadelphiz 1-800-523-6586 or 1-215-342-8226
Singapore (B5) B338-7800
Laoncan (44) (20) 8762-8003

Important Message From TRUSTus Consulting
We'd like to remind you that your trip te India is subjet to your manager's approval
and requires the cornpletlorl of a travel Pﬂiicf form. Please click here to complete the ferm.

we'd also ke to wam you about petty crimes that have heen reported around our offices in Mumbal, We would like to
specificaly ask smokers to please stay within the patio for their cigarette’s break

Travel security services for international travelers and expatriates
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Flight Details Departure Date Departure Time Departure City Arrival Date Arrival Time  Arrival City
3496 23 Mar 2008 o0:00:00 Fatis, France 20058 00:00:00 mMurmbai, India

Name of Traveller:
Title f Department:
Name of Host in receiving country:

Title f Department:

Travel Documents currently holding: |_ Flease Select - ;l

If Passport, Please specify type:

Expiration Date of passport: IMarch ;"19 ;IIZDDS;I

If Others, please specify type:

Pick up required upon arrival: |_ Please Select - ;I

Accommodation Required: |_ Please Select - ;I

Remarks: ﬂ
[

Malaria Prophylaxis Required: |. Please Select - ;l

Remarks:

Ll

Purpose & Goals - Brief Description:

o =

I

Other Information ie appointment request
etc:

The receiving Country's GM is aware of the I_ Please Select - |
proposed trip:

Prepared By f Date:

)
]
b

Q
-

fravel security sernvi nternational travelers and expatriates
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Preparation

Oh gosh, hope all of
this will be over
when | get there...

Medical Alerts

India March 28, 2008 1720 GMT

Avian flu back amona poultry in WWest Benagal

An extensive outbreak of avian flu in poultry hit West Bengal (see_map) in early
January. The outhreak lasted through early February, and sickened birds in at least 12

of the state's Maore

Special Advisory

India mars 17, 2008 14:00 GMT
Air India Ermploves Strike Called Off

A Joint Action Committee (JACY of eight Air India workers' unions, which
include pilots and engineers, has on 17 March called off a strike, which was

scheduled to commence an More

Upcoming Events

Indian Subcontinent & South Asia VYalid from janvier 22, 2008 - mars 30,
2008
Lpdate 5: wWehsite Set-Up for Online Release of Geert Wilders” "Fitha’,

Further Protests Anticinated
Update 5: A public website has heen set up which will show Geert Wilders®

controversial movie — Fitha, once it is officially released. There remains the
possibility that the film More

fravel security services for international travelers and expatriates
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Crime

The major cities of Delhi, Mumbai, Kaolkata, Chennai, Hyderabad
Bangalore, Ahmedabad and Fune register a moderate-to-high crime rate
However, petty and opportunistic crime poses the main risk; confidence
tricksters will prey on a gullible fareigner or business traveller. Personnel
should be wary of overfriendly people who approach and persistently offer
to change money or provide other services. Such approaches should be
firmly declined. There have also been isolated incidents of travellers being
drugged or poisoned. Crimes against women have risen, especially in
urban areas

Robberies in suburban areas typically target isolated or poorly protected
residences. Gang crime is common, but foreigners are generally not
directly affected. Similarly. instances of murder. often arising from land
disputes, are fairly common in rural areas, but do not affect foreign
personnel. In general however, personnel should avoid becoming embraile
in public confrontations with locals. Such disputes will quickly attract a
crowd and the mood can turn ugly

By Road

Traffic drives on the left. In the metropolitan cities, the roads are usually
adequate but traffic is generally chaotic with frequent traffic jams. There is
a large concentration of three-wheelers (auto-rickshaws) and two-wheelers
{scooter. motorcycles and cycles) that add to the traffic chaos. Rural are:
often have poorly maintained or unpaved roads that lead to a high acciden
rate. At least 75,000 people die each year (compared with just over 4150
in the US)

=305 4

Malaria

Spread By: Insect Bites

Malaria is present in most of India, including cities such as Delhi
and Mumbai (Bombay).

There is no malaria:

m At altitudes higher than 2,000 meters (6,561 feet) in Himachal Pradesh,
Jammu and Kashmir {in the narth of the country) and Sikkim {an Mepal's
egastern horder)

There is malaria:

m [nall other areas

MWalaria is transmitted by mosquitaes that usually bite from dusk to dawn.
Symptoms can develap as early as six days or as late as several maonths
after exposure. Early symptoms are usually "flu-like." “ivax malaria and
ovale malaria typically progresses to cause relapsing fever and chills, while
falciparum malaria can also have life-threatening complications including
anemia, seizures, mental confusion, kidney failure and coma. Travelers
sufferer these complications more frequently than local inhabitants.

It is TRUSTus Consulting group policy that you complete an elearning course
upon departure to a malarial infected area. Please click here to take your course

Travel security services for international travelers and expatriates
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March 17th — 2.30 pm
Jana is at the boarding gate

So now, fingers crossed for my client’s meetings but at least | know...

* There is malaria in Mumbai

« That | need my yellow fever vaccination (and
proof of it, in case | get asked at customs)

* The level of health care I'll find there

« Some cultural tips about the country

« That my 10GBP are worth 730 INR

« And Who to call in case of emergency
« that Monday is a bank holiday

Travel security services for international travelers and expatriates
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March 26th — 2.30pm - local time
Jana starts feeling pain in her ears...

3 http:/ /'wwwZ.internationalsos.com - 505 Membe) - | Ellll

Where did | put the card?... | was
certain to have it in my purse, | e

Human touch

even printed it.

= Workdwide emergency and evacuaticl
# Medical advice and refarals
* Hoepitalisation and guaranies of payment

For medcal, securtty® or fravdl adice and imomation induding aoccess 1o
ntamational SCS Cth’ workdsida, it wewenternationalsos.com ar
mw Intematianalsos.fr and e R e Memoes cechon win your membaship
or call 24 hours, 7 days a week

Paris +33 (0)155 633 155
Singapore +65 6338 T800
Philadelphia +1 (215) 942 8226

¥ sppllaabic
Print Page
é Done ’_l_l_’_’_ & Internet 4

Travel security services for international travelers and expatriates
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At TRUSTus Consulting Headquarters ...

« John Smith, 51 years-old

« Security Director at TRUSTus
Consulting

* In charge of people’s mobility

Travel security services for international travelers and expatriates
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March 23rd — 06.15 am (Paris time)
A bomb just exploded in a café in Mumba — John receives automatic email notification

‘ﬁﬂﬁeply_‘ﬁdﬁeplytuﬂ_ll | 4% Farward |§ 5 | b of |[£‘f,' X ‘ &~ - ¥~ ﬁ| [z) .
] Eile Edit “iew Inzert Format Tools Actions Help

From:  Irtemationsl 308 Online [TLS @inkernationalsos.com]

Tao:

G

Subject; 7 Travelers Present: India Bomb Explosion in a Mumbai Café in Juhu

R T— Security Special Advisory

=508

Dear John Smith,

Security Summar 2w Intemational 05 Securty Spedalists have just izsued a Security Special

= 2 Ackvizory for Indonesia, Our recordz indicate Company ABC currertly has
Evacuation Notices 7 travelersin India 1 'who may be affected by this advsory. To locate your
alerts travelerzin Indonesia login to the Traveler Locatar Service novwar call our

WarTings Alarm Center for assistance at (1) (2151942 3226

Sikuation Updates

Upcoming Events
: = The US Embaszzy in Jakarta issued a warning today of a possible bomb threst against
R_ISk R atings the Word Trade Center Mangga Dua, located in Morth Jakarta. The embassy advised
Links Ameticans to avoid the building and surrounding area during the
11-14 M arch tim eframe.

Bomh Explosion in Mumbai café in Juhu

The World Trace Center is located near the intersection of Jalan Gunung S shati and
Jalan Mangga Dua Rayva. Mo additional details have been released regarding

the possible threst. SOS will continue to m onitor snd wpdate s inform ation
becomes available.

fravel security services for international travelers and expatriates
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March 23rd — 06.30 am (Paris time)

Logging in the Travel Tracker Tool to find the impacted travelers

Travel security services for international travelers and expatriates
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Welcome Bart Paul
» User Settings » Help ¢ Logout

utunent Travelers Globally:

“ Travelers with Security Alers:
Bl Travelers with Medical Alers:
nExtreme!High Risk Travelers:

Worldwide reach Human touch ~
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March 23rd — 2.15pm (Mumbai)
Jana receives the text message from the Corporate Security Director

/Wow... they’re quick at\

reacting, sending a text
back: “Hi John, was in front
of explosion. With the police
now. Would appreciate your
call back.”

_/

Travzl security services for international travelers and expatriates
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Hi John, | just heard on the radio that March 23rd —10.15am (Paris t".“e)

there had been a blast in Mumbai this John receives a phone call from his CEO

morning. Any staff there? Do you have
a plan?

..-ahttps:,.-",.-"tls.internatiunalsus.cnm—ISIIIS Search - Microsoft Internet Explorer ﬁe!ve identified 7 persons, I am
b Bach ~ )~ Iﬂ @ ." | ,'--'Search 7 Favorites 421 | - P _))" - ﬁ - - .
sending the list over to you right
now. We’ve contacted them all and
JPrint | , i , e
everyone’s alright. I’d still like to

Mame Location Artives Departs Flight Infa Hotel Info Car Infa t J . I
: L GRAND HYATT
Thormas Merigan :&“:IZ’I“ 02 Apr2008 05 Apr 2008 g;;::n’;;;"es Mumbai evacuate Jana on a commercia

FPhone+81 22 G675 1234

flight as she’s been shocked

FS FOUR SEASONS

e . .
Svdne Cathay Facific : d th bl t — h
PATRICIA CHILDS M!Lmb!;i 02 Apr 2008 05 Apr 2008 Flight 0717 Mumbai ur|ng e as snewasina
Fhone:
_ restaurant across the street.
MICHELLE TaYLOR L2fs 20 har 2008 13 Apr 2008 Ei Mumbai
Mumbai 1ant. Phone:+d1 22 6676 1234
Frandurt S GRAND HYATT
DOUGLAS COONs | or ot 02 Apr2008  OF Apr2008 .o Mumbai
i Phone:+01 22 G575 1234
Paris Air France HILTON Towers
SYLVIE LEGRAND Mg sl 23 Mar 2008 30 Marzo0s Lo rMumbai
a Phone: §1-22-6832 4343
Frankfurt AirIndia SHANGRI-LA HOTEL
JAMES MACGILVRAY | o0 30 Mar2008 08 Apr2008 Ly eas Mumbai Fosiz

Fhone: 91-6737-3644

Cathay FPacific MAERRIOTT

T Mumb ai
Flight0715 Phone:

SHOOFANG PHanG Svdney 30 Mar 2002 12 Apr 2008
tMumbai




———= International "
=10}

March 24th — 6.30pm (Mumbai)
Jana is evacuated on a commercial flight

At her arrival at the airport, a psychological support team is
welcoming Jana, on John’s request.

Travzl security services for international travelers and expatriates
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