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OUTLINE / COOEPXAHUE

=  AMC Structure / Objectives / Members

. Ctpyktypa KomuteTta aBTonpoussoauteneu / uenu n sagavv / KOMnaHMu-ysieHbl

" Issues on the 2011 Agenda / Review of the AMC working groups’ developments and 2012 plans

. Bonpochkl Ha NoBecTke 2011 r. / O630p AeATenbHOCTU pabounx rpynn Komuteta aBTronpoussoautenen /
MnaHbl Ha 2012 T.

AEB AMC Annual press-conference REVIEW 2011, 12 January 2012, Ararat Park Hyatt Moscow David Thomas, AMC Chairman




AEB Automobile Manufacturers Committee / Komutetr ABTonpoussoautenen AEb

2011 AMC HIGHLIGHTS / 2011 B UUW®PPAX

. 14 years in Russia / 14 net B Poccun (1998 — 2011)

. Consolidates 43 automotive brands / 06beguHseT 43 aBToMOOUIbHbIE MapKu

. 25 members as legal entities (79% growth for 6 years) / 25 komnaHui (79% pocT 3a 7 ner)

. 2 new members in 2011 / 2 HOBbIX kOMNaHun B 2011

. Integrates up to 400 people from the member companies / 06veanHseT no 400 npeacrasuTenen KOMNaHUM-4Y1EHOB

. extended further external contacts with international (OICA, VDA, ACEA, JAMA, CCFA) and local automotive
associations and organisations / yctaHOBReH1e 1 pa3BUTUE BHELLUHMUX KOHTAKTOB C MEXAYHAPOAHBbIMU N MECTHbLIMM
oTpacneBbIMU 06bEOUHEHNSMN

AEB AMC Annual press-conference REVIEW 2011, 12 January 2012, Ararat Park Hyatt Moscow David Thomas, AMC Chairman




AEB Automobile Manufacturers Committee / Komutetr ABTonpoussogutenen AEb

STRUCTURE / CTPYKTYPA

10 WORKING GROUPS / PABOYME IPYIIbl

« Marketing/Exhibitions / BeicTaBku/MapKkeTuHr

« Homologation/Certification / CepTudunkauus

« Statistics / Ctatuctuka

« Public Relations / CBsi3u ¢ 06LLECTBEHHOCTbIO

« Customs / TamoxHs

« Consumer Legislation/CR / Bonpocbl B3aUMOOTHOLLEHUIW C NoTpebutenamm
« ELV (end of life vehicles) / YTunusauus

« GR/Bsaumogencteme ¢ rocopraHamu

« Trainings / TpeHWHrK

» Used Vehicles (new focus) / ABTomo6unn ¢ npoberom (HOBbI (POKyC)

AEB AMC Annual press-conference REVIEW 2011, 12 January 2012, Ararat Park Hyatt Moscow David Thomas, AMC Chairman




AEB Automobile Manufacturers Committee / Komutet aBTOoOnpoussoautenen AEb

OBJECTIVES / LEJNN:

. Create conditions for development of a civilised automotive market
. Ob6ecneyeHne LUBUITIU30BAHHOIO Pa3BUTUA aBTOMOOUIIBHOIO pPbIHKA B CTPaHe

. Timely reveal and eliminate problems in the automotive sphere
. CBoeBpeMeHHOe BbISIBIIEHME U pelueHue nNpobnem, 3aTparmBarowmx oTpacib

. Set common and fair rules for automotive importers/manufactures
. YcTaHoBneHue o6LWmMX NpaBus YeCTHOro BeAeHUA 6usHeca mexay npoussoauTensamm / uMmnopTepamm

. Ensure constructive partnership between members of the AMC
. KoHcTpykTUBHOE NnapTHepCTBO Mexay YneHamu Komuteta aBTonpomnsBoauTenen

. Consolidate and represent common interests of the manufacturers
. O6GbeanHeHne n npeacTaBrieHne Oo6LWKMX UHTEpPEeCOB KOMMaHUN-aBTONpou3sBoauTenen

. Cooperating with the Russian authorities, public organizations and media, international industry associations

. CoTpyaHnyecTBO € rocopraHamu P®, obwecTtBeHHbIMU opraHusaumamm u CMU, mexxgyHapoaHbIMHU
MHAYCTpUanbHbIMU accounalmamm

AEB AMC Annual press-conference REVIEW 2011, 12 January 2012, Ararat Park Hyatt Moscow David Thomas, AMC Chairman




AEB Automobile Manufacturers Committee Members 2011

BMW Russland Trading OO0 . Nissan Manufacturing Rus LLC
Chrysler Russia ZAO . Nissan Motor Rus OO0

Ford =  Peugeot Citroén Mitsubishi Rus OO0
GAZ Group LLC = Peugeot Citroén Rus OO0

General Motors CIS LLC . Porsche Russland 000

Honda Motors Rus LLC
Hyundai Motor CIS OO0

Jaguar Land Rover LLC Sub Votor LLC
Kia Motors Rus LLC ubaru viotor

Mazda Motor Rus LLC . Suzuki Motor Rus LLC
Mercedes-Benz Rus ZAO =  Toyota Motor OOO

=  Volkswagen Group Rus OOO
Volvo Cars LLC

= Renault/Avtoframos OAO
= SOLLERS OAO

Mercury Automotive
Mitsubishi/Rolf Import OOO

AEB AMC Annual press- conference REVIEW 2011,12 January 2012, Ararat Park Hyatt Moscow David Thomas, AMC Chairman
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MpoaaKu HoBbIX aBTOMODOMNEN (NErKOoBbIX U NErknx Kommepyeckux) 8 2011 v 2010 rr.

New passenger Cars and LCV sales 2011 vs. 2010
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New Passenger Cars and LCV sales 2005-2012
OunHamMmuka npoagax HOBbIX aBTOMOOUNen (NerkoBbIX U Nerknx kommepyeckux) ¢ 2005 no 2012 rr.
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FAS Initiatives to Harmonize the Russian Market of Passenger Vehicles/
UHuumnatmebl ®PAC Poccum no perynimpoBaHuIO pbiHKa NpoAax ferkoBbIX
aBTomMobunen

All AEB members operate within the current legal framework and will want to comply with any future legislation or
guidelines arising from the FAS initiatives.

YneHnbi AEB eedym ceoro dessmesibHOCMb 8 paMkax delicmeyrouje2o 3aKoHo0amesibCmeom U
ebipaXkalom ceor 20MOB8HOCMb MOJIHOCMbIO 8bIMNOJIHIMbL HO8ble mMpeboeaHus u npasusia, KOMopbie
Mo2ym nosieumbcsi 8 pe3ysibmame obcyxdeHuss uHuyuamue ®AC Poccuu.

The AEB and AMC are fully engaged in the FAS roundtable and will continue to work with the FAS to help develop
a clear understanding of any concerns about the industry.

AEB u 4yneHbl Komumema aemo-npou3eodumereli akKmueHO eoe8Jslie4eHbl 8 pabomy SkcriepmHo20 coeema
npu ®AC Poccuu no pazeumuro KOHKypeHUuuu e cghepe peasiusayuu u cepeucHo20 obcnyxueaHus
Jleekoebix aemomobusiel u npodosnkam e3aumodelicmeue ¢ amol cnyx6ou no eonpocam e cghepe
peaynupoeaHusi aemomMobusibHO20 pbIHKa.

The AMC have also had meetings with ROAD to identify the common issues between distributors and dealers.

Komumem aemo-npouseodumeneli AEB makxe ecmpeydarsncs ¢ POA/L (Pocculickas Accoyuauyusi
aemomMobunbHbIX dunepoes) st obcyxoeHusi obujux eonpocoe 8 obs1acmu 83aUMOOMHOWEHUU MeXoy
ducmpubbromopamu u dunepamu.

AEB AMC Annual press conference REVIEW 2011, 12 January 2012 Ararat Park Hyatt Moscow David Thomas, AMC Chairman




The AEB emphasizes that, while considering possible changes of the existing and already professionally
developed Russian automotive market, the following objective premises are not to be forgotten:

AEDB noguyépkumBaet, 4To Nnpu 0b6CyXaeHnn Bonpoca 0 BHECEHUM N3MEHEHWI B PETYNIMPOBaHME CyLLECTBYHOLLEIO U
yXXe B AOCTaTOYHOWN CTENEHN pa3BMTOro aBTOMOBUIBLHOrO pbiHKa Poccuu, cnegytolime BaxkHble 06CTOATENBCTBA
AOJSMKHbI ObITh NPUHATEI BO BHUMAHWE:

distributors are themselves interested in development, financial stability and profitability of their dealers;

OncTpubbLIOTOPLI CaMKU 3auHTepecoBaHbl B pa3BUTUN CBOUX AUNEPOB, NX hMHAHCOBOM COCTOATENbHOCTHU
M peHTabenbHOCTH;

the number of dealers in a certain region is determined based on the number of vehicles in use in the region and
its dynamics of growth;

KonuuecTtBo AnMnepoB B onpeaenéHHOM permoHe onpeaenseTcsa Ha OCHOBaHUM AaHHbIX O KOnyecTBe
3apermcTpMpoBaHHbIX aBTOMOGMNEN, a Takke Ha AMHaMUKe poCcTa aBTOMOBMNLHOro pbIHKa 3TOro
pervoHa;

distributors’ main objective is to ensure the proper balance between the number of dealers and the customers’
interests (mainly the level/quality of services rendered)

OcHoBHOM 3apgayen AUCTPUOBLIOTOPOB sIBNSIeTCA obecnevyeHne Haanexailero 6anaHca mexay
KONTM4eCTBOM AUINepPOB U MHTepecaMm noTpeduTtenen (rmaBHbIM OOGpPa3oM C TOUYKU 3PEHUA KayecTBa
OKa3blBaeMbIX yCnyr).

AEB AMC Annual press conference REVIEW 2011, 12 January 2012 Ararat Park Hyatt Moscow David Thomas, AMC Chairman




The AEB notes that the following principles of dealers' nomination should be taken into account:

AEB oTmeuvaerT, uTto cneaywwme npuHUnnbl HasHa4vYeHnAa gunepoB OOJTXKHbI ObITb NPUHATbI BO BHUMaHUE:

it should be at an objective discretion of distributors to decide on whether to nominate only full-size or also
service dealers, whereas nomination of dealers only for sales as a rule is not feasible;

ANCTPUOBLIOTOPbI AOMKHbI COXPaHUTb 3a CO60M NpaBO Ha3HayYaTb «MOMHbIX» (MpoAaxu + cepBuUC)
aunepoB, NM60 CepPBUCHLIX AUNEPOB, TaK KaK Ha3Ha4YeHne AUIepPoB TOMbKO ANA NPOAAXWU HOBbIX
aBTOMOOMNENn, Kak NnpaBuUIio, He onpaBAaHo;

main principles of dealers' nomination should be established: clear requirements, equal treatment of candidates
subject to regional deviations, and transparent and grounded selection;

OCHOBHbI€ NPUHLUNbI NPUHATUSA peLleHne O Ha3Ha4YeHUU HOBbIX AUNEPOB AOMKHbI BKMOYaTb: ACHbIE
TpeboBaHuA, paBHble TpeGOBaHUS KO BCeM KaHAuAaTaM (M3MeHeHMUe KOTOPbIX BO3MOXHO B
3aBUCUMOCTU OT XapaKTepPUCTUK perMoHa), npo3payHasi ¥ MOTUBMPOBaHHasA npoueaypa oTéopa;

distributors should reserve the right of a “last say” in the authorization procedure and no automatic authorization
should be introduced,;

AUCTPUOLIOTOPBI AOMKHbI COXPaHUTL 3a CO6GOM NpaBO NPUHUMaTb OKOHYaTeNbHble peLueHus o
Ha3Ha4YeHuu AunepoB, aBTOMaTU4YECKoe Ha3Ha4YeHue AUNepoB Henpuemrnemo;

short term dealer agreements (e.g. for one year) should be as a rule signed only with new dealers and until they
have made investments envisaged in a mutually agreed business.

CpO4YHbIe aunnepckKkue AoroBopbl (Hanpumep, Ha OAVH FOA) AOJTXHbI, KaK NpaBuUNno, 3aknr4atbCH TOJIbKO
C HOBbIMU AunnepamMum U Ha CpPoOK, B TeHeHUe KoOToporo nx niBectmumnmn, npeayCcMoTpeHHbIe
cornacoBaHHbIM OM3Hec-NNaHoM, noanexar ocyuiecTBI1€HUIo.

AEB AMC Annual press conference REVIEW 2011, 12 January 2012 Ararat Park Hyatt Moscow David Thomas, AMC Chairman




AEB further notes that the following principles of the after-sales automotive market should be taken into account:

AEDB Takxe oTMeuaeT, 4TO crneaylolme BaXHble acnekTbl PYyHKLUMOHMPOBaAHUA pbIHKa NocnenpoaaxXHoro
o6cnyXxnBaHMA aBTOMOOUNENn AOMKHbI ObITb NPUHATHI BO BHUMaHUe:

+legislation provides no obstacles for developing of unlimited range of service stations performing repair and
maintenance;

-AencTBylOLlee 3aKOHOA4ATEeNbCTBO He NpeaycMaTpMBaeT orpaHU4eHU No co3faHuo HeorpaHMYeHHOro
KONMYecTBa CePBUCHbIX LLEHTPOB M CTaHLUN PEMOHTA;

sconsumers at their own risk may use non-original spare-parts which however may in certain cases lead
to warranty cancellation;

'I'IOTp66VITeJ'IVI Ha cBOM PUCK MMEIOT NpaBO UCMNOJIb30BAHNA HEOPUTNHAlIbHbLIX 3anaCHbIX YyacTen, YTo, TEM He
MeHee, B HEKOTOPbIX Cly4dadax MOXET NpuBognTb K YaCTUYHOW MNW MOSHOM nortepe 3aBOCKON rapaHTun,

«distributors should reserve the right to limit dealers in offering non-original spare-parts to customers, since the
dealers operate under certain brand names and represent them, only original spare-parts allow to keep a vehicle
in its original condition with manufacturer's liability for quality and safety, only original parts and services with their
use are covered by manufacturer's warranty and there is no low quality or counterfeit risks for consumers.

*OUCTPUOLIOTOPbI AO0MKHbI UMETb NPaBo NMPUHMMaTL pelleHus o6 orpaHU4YeHUn aunepoB npeanaraTb
HeopUruHanbHbIe 3anacHble YacTy NoTPebuTensaM, TakK Kak: Aunepbl OCYLECTBNAIOT CBOIO
AeATenbLHOCTb NoA onpeaenéHHbIMU 6peHaamm, npeacTaBnAsA TakuM o6pa3oM TeX UMU UHbIX aBTO-
npousBoauTenein; UCNONb30OBaHUE OPUrMHaNbHbIX 3anacHbIX YacTel MoXeT obecneunTb nogaepxaHue
aBTOMOGUNA B COOTBETCTBYHOLLEM COCTOSIHUM, 32 KAa4eCTBO U 6e30NacHOCTb KOTOPOro oTBe4vaeT aBTo-
NPou3BOAUTENb; UCMONIb30BaHUE OPUrMHaNbHbIX 3anNacHbIX YacTen U ycnyr opMumnanbHbIX AUNepoB
NOKpbIBaeTCH YCOBUMSMU rapaHTUM aBTO-NPOU3BOAUTENSA, a TaKKe MUMHUMU3UPYET PUCKU, CBA3aHHbIe C
npuoGpeTeHneM noTpeduUTeNnsAMM KOHTpad)akTHOrO UM HU3KOKa4YeCTBEHHOro ToBapa.

AEB AMC Annual press conference REVIEW 2011, 12 January 2012 Ararat Park Hyatt Moscow David Thomas, AMC Chairman




* QUESTIONS

- BOINPOCBHbI

AEB AMC Annual press conference REVIEW 2011, 12 January 2012 Ararat Park Hyatt Moscow David Thomas, AMC Chairman
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