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HR budget 2010:
Key tendencies




In focus:

A Headcount
A Pay policies
A Employee Benefits

Additionally:

Employer brand & employees retention activities rating - 2010



Kelly HR policiesurvey

KELIYOCG
AConducted in April 2010
406 companies - participants _
ATotal headcount > 150 000 CR)wngrshlp. 359
employees u35|an_ oY
International 65%
Industries Headcount:
| <100 6%
R FMCG30% 100§ 1000 58%
| 10007 5000 25%
Retail 5%
500071 10000 4%
Chemicab¥% > 10 000 7%

Finance/

Insuranceb% Automotive/

Engineering
15%

IT/Teleco B2B Services
8% 11%
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Last year actual: Q22009 i Q1 2010 Planned: Q2 2010 T Q4 2010
Average Increase by 26 % Average Increase by 36 %
Average Decrease by14% Average Decrease by6%

nd

no
changes

33%

no
changes

42%

% of companies
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LIS Salary Reviews 20092010
Last year actual: Q2 2009 T Q1 2010 Planned: Q2 2010 T Q4 2010
Average Increase by 9,96 % Average Increase by 8,58 %
Average Decrease by11,25% Average Decrease by22,5%
~ No change ~ N
/ y 12% I / Y
~Individually ~ Individually No change
18% ' 15% 20%

2%
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OUTSOURCING & CONSULTING GROUP

Salary Review for majority / group of the employees

Last Year <2010 planned

YES NO

NO YES
@ o

YES 2

NO ?

33 % (up to 41%) companies are to have several salary increases in 2009- 2010
12 % (up to 19%) companies are to have no salary increases in 20097 2010
80 % companies increased salaries in 20091 2010
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THINK OUTSIDE.

KELYOCG

OUTSOURCING & CONSULTING GROUP

. 70%
ey

58%
62%

Company results/Russia

[l

8%
Survey results T

. 52%

26%
27%

Group/division results

)
Global company results 25%

'I

13%

1%
Change of Rouble rate 9%
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THINK OUTSIDE.

Companies who paid bonuses for Companies planning to pay
2009 results: bonuses in 2010:

&

ndividua

In 63% cases bonuses were paidto all/ ~ Bonuses are planned by 72 % of
group of employees companies, 6 % will pay to managers

only



THINK OUTSIDE.

16% 16%

Top Middle Specialists Sales  Admin Support Manual
mangement management w2009 112010 workers
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Benefits provided by % of companies:



