Press release

Atos nonyuun <«nNJaaTUHOBYKO>»  Harpaay
EcoVadis Platinum Award 3a aKTUBHYIO
nefsiTeZibHOCTb B o06s1aCcTM YCTOMUYMBOIO
pa3BUTURA

Mapwk, ®paHuuna, 26 Hos6pa 2021- Atos, MexayHapoaHbin nnaep B o6n1actn undppoBon
TpaHcdopMmaumm, u L'Oréal, dpaHuy3ckuii npomusBoauTeslb NAapdOIOMEPUN U KOCMETUKW,
NpoAO/IXAT MHOrOSIETHEE COTPYAHWYECTBO M MPOAJSEBAOT AOFOBOP MO OKas3aHWIo YyCiyr
SAP-noaaepXkKu, a Takxe rno NpeaocTtaB/eHNIO0 KIMEHTCKOrO cepeBmca ungpoBoro paboyero
MecTa.

B pamkax coTpyaHudectBa Atos 6yaeT okasbiBaTb YCAYrM KAWMEHTCKOrO cepBuca
coTpyaHukam komnaHum L'Oreal. Ha gaHHbIA MOMEHT K cepBucy LindposBoe pabouee mecTto
noakntoyeHbl 6onee 1500 cOTpyAHUKOB KOMMAHUM MPaKTUYECKM BO BCEX pernoHax Poccum
— oT KanuHuHrpaga no Bnaaneoctoka. 3akai4as HOBbIM KOHTPAKT, KOMMaHMW NpPOAO/IKaoT
CBOU NMapTHEPCKNE OTHOLWEHNA Cpa3dy B HECKOJIbKUX HanpaBlEHUAX: NOoAAEPXKKA U KOHTPOJIb
SAP Basis, a Tak)xe oka3aHMe NOCTOSHHOro cepeuca no paboTe C NoNb30BaTENSIMU, KOTOPbI
noapasyMeBaeT ynpouweHne B3aMMoAencTBna COTPyaHUKOB M3 ntoboro mecra.

«Ha pbiHke UT-ycnyr komnaHus Atos nposiBnser cebs o4yeHb AOCTOMHO Ha MPOTSXEHUMU
MHOrMX NneT. HaunHas coTpyaHu4yatTb C KakuMM-Mbo noapsiguMkoMm, Mbl Bceraa 6epeMm BO
BHMMaHue pe3ynbtatbl paboTbl ¢ ApyruMn bpeHpaamun. Y Atos 60nbLLIOK OMbIT YCNELWHOro
COTPYAHMYECTBaA C KOMMAHUAMU U3 CaMblX pasHbIX OTpacner no 3agadaMm, CBSA3aHHbIM C
nogaep>xkom SAP-cepemcoB. Takxke HeManoBaXeH pAAs HaC YpPOBEHb BOBJ/IEYEHHOCTH
noapsavnka B Haw 6usHec. Ncxoas n3 npexHero onbita paboTbl C KOMNAaHWEN, Mbl MOXEM
TOYHO YTBepXAaTb, 4YTO COTPYAHWUKM Atos cTapaloTcsd pas3BuMBaTbCA U pacTu BMecTe C
3aKa3ymMkoM W Bcerga npodeccuoHanbHO OKa3sbiBalT ycayru. B nepuvoa Hawero
npeablayLiero coTpyaHu4yecTsa Konnern ns Atos cranum npakTM4eckm HeoTbeMIEMOM YacTbio
KOMaHAbl. Takol OTBETCTBEHHbIN MOAXO4 BaXeH As9 Hac, Mo3TOMYy Mbl pagbl BHOBb
COTPYAHUYATbL C NoapsaYnKoM», — oTMeTuna AHHa lNMepsyxuHa, UT anpektop L'Oreal.

«MbI pagbl NPOAONXUTL COTPYyAHMYEcCTBO ¢ L'Oreal B 3TOM HanpasneHuu. [Ina Hac BbIUIPbILL
TeHAepa — 3TO NOATBEPXAEHMe A0BEPUSA 3aKa3umKa K UCNOSHUTEeN0. HaM oYyeHb BaXKHO He
TOJSIbKO MPOSIOHIMPOBATbL KOHTPAKT, HO N pacClUUpUTb 30HY OTBETCTBEHHOCTU. KoHeuHasa uenb
Hawen paboTbl — MPOAOIXKUTL MNpefoCTaBfeHne YCyr KIAMEHTCKOro cepBuca, a Takxke
npeanaratb 6bICTpOE BbINOSIHEHUE COBMECTHbIX WMHMPACTPYKTYPHbLIX MPOEKTOB. YBEpeHhl,
YTO B JajbHEWWEM Mbl peanusyeM MHOXECTBO COBMECTHbIX WHWUMATUB BbICOKOrO
ypoBHS», — oTMeTun darapc Mys3o, reHepanbHbii aupekTop Atos B Poccumn m CHI.

OAHO M3 TrNaBHbIX KayecTB, BAMAKWNMX Ha ycnex 6u3Heca — YyMeHWe 6bICTPO
TpaHcdopMUpoBaTb BCE KIHOUYEBbLIE NMPOLECCHI, MCXOAA U3 06CTAaHOBKM Ha pbiHKe. OkasaHue
KJIMEHTCKON NMOAAEPXKM — OTBETCTBEHHOE HamnpaBfieHWe, KoTopoe TpebyeT MaKCMMasibHOM
rM6KoCTUN NMpu TpaHchopMaL MK AesSTeNIbHOCTM OpraHM3aumm 6e3 noTepu KayecTsa cepBumca.

«CTOUT OTMETUTb, YTO OCHOBHOW (haKTOp, MOMOratLuniA HaM AOCTUIraTb BbICOKMX pe3y/ibTaToB
B MpoeKTax C 3aKa3uyMKaMu — 3TO Hall KJIMEHTOOPUEHTUPOBAHHbLIN noaxoa. Ytobbl He 6bITb
rosioC/fIOBHbIMK, MpUBEAEM HeKoTopble UMdpbl: Mbl MNPOBOAWMAN BHYTPEHHUI OMpPOC
3aKa34MKOB Ha npeaMeT yAOBETBOPEHHOCTM HallMMKU CEepBMCaMWU, MO ero UToraMm MHAEeKC
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AoBepus K HaM BO BpeMs naHaemMmm coctasmi 9,14 mn3 10 BO3MOXHbIX. DTO AOBOJILHO
BbICOKWI NMoKa3saTesib. KOHEeYHO e, BO MHOIMOM Mbl yy4llaeM CBOM KoMneTeHumn 6narogaps
COTPYAHMYECTBY C TakMMW KpynHbiMu 6peHaamun, kak L'Oreal. Pewas cnoxHble 3agauyu
3aKa34YMKOB, Mbl HapallMBaeM OMnbIT U 3HAHUS B OTAENbHO B3ATOM cdepe, YTO MOSIOXKUTENBHO
CKasblBaeTCs Ha Hawen paboTe B Nocaeaylowmx npoekTax», — nogyepkHyn Muxawn
JiapoB, pykoBoauTesib MHAYCTPUKN «Pecypchbl n ycnyru>» Atos B Poccum.

MepBbI COBMECTHbLIA KOHTpaKT KoMnaHwunh 6bin nognucaH B 2013 roay, OH AENCTBYET W
cerofHs. B ceHTabpe 2021 roga Atos mn L'Oréal noanucann HOBbIN AOrOBOpP CPOKOM Ha 2
roga, Nnpoaoaxas pasBuBaTb COTPYAHUYECTBO.
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