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Round Table organized by the AEB PR & Communications Committee

Social Media

Friday, May 25 ", 2012

10:00 - 12:30 (registration from 9:30) OPEN EVENT
AEB premises, office 8
Ul. Krasnoproletarskaya, 16, bld.3, entrance 8, 4" floor, Moscow

Moderator: Igor Reichlin, chairman of AEB PR & Communications Committee

9:30-10:00 Registration & welcome coffee
10:00-10:10 Opening remarks:
Igor Reichlin, chairman of AEB PR & Communications Committee

10:10-10:30 Social Media-how to build customer relations during an opening process and pitfalls to avoid
Oliver Horn, General Manager of InterContinental Moscow Tverskaya Hotel”

10:30-10:50 Promotion of charitable initiatives in Social Media: successes and challenges

Roman Sklotskiy, Executive Director, Big Brothers Big Sisters of Russia

10:50-11:10 Pratt & Whitney Social Media Experience
Elena Adamenko, PR/Communications Manager, United Technologies International Operations,
Russia

11:10-11:30 Social Media in B2B: Who needs it?

Maria Vernomudrova, Communications Manager CISSEE, DHL Express
11:30-11:50 Social Media Monitoring for Managing Corporate Reputation on the Internet

Alexander Zarovsky, Chief Business Development Officer, Infowatch
11:50-12:10 Leading Change with Social Media

Anastasia Evdokimova, Public Relations Director EF Russia & CIS

12:10-12:30 Open floor discussion

Closing remarks: Igor Reichlin, Chairman of the AEB PR & Communications Committee

Working languages: English
Contact person: Natalia Trembovetskaya, AEB Coordinator, natalia.trembovetskaya@aebrus.ru, 234.27.64, ext.129.

AEB SPONSORS 2011-2012
*1C:BIT e Allianz IJSC e Alstom e Bank Credit Suisse (Moscow)e Bank WestLB Vostok ZAO e Basware OYJ ¢ BP « BSH Group e Cargill Enterprises Inc. e Clifford Chance
e CMS, Russia # Continental Tires RUS LLC e Deloitte « DHL « DuPont Science & Technologies ¢ E.ON Ruhrgas AG
e Enel OGK 5 o Energy Consulting e Eni S.p.a  Ernst & Young ¢ GDF SUEZ e Gestamp-Severstal-Kaluga ¢ HeidelbergCement e In2Matrix, LLC ¢ ING Commercial Banking
* INVESTMENT COMPANY IC RUSS-INVESTe John Deere Agricultural Holdings, Inc. ¢« KPMG eLeroy Merlin Vostok ¢« MAN Truck & Bus AG e MasterCard e Mazars
* Mercedes-Benz Russia ¢ Messe Frankfurt Rus, O.0.0e METRO Group e Michelin ¢ MOL Plc e Novartis Pharma e OBl Russia ¢ Oranta e Peugeot Citroen Rus e Pirelli Tyre Russia ¢« PwC
o Procter & Gamble o Raiffeisenbank ZAO ¢ ROCA e Sanofie SERVIERe Shell Exploration & Production Services (RF) B.V.
o Statoil ASA e Telenor Russia AS « TMF Russia ¢ TNK-BP Management, OAO e Total E&P Russie ¢ Universita' Degli Studi Guglielmo Marconi e Volkswagen Group Rus OO0
e Volvo Cars LLC ¢VSK #YIT Rakennus Representative Officce YOKOHAMA RUSSIA LLC e Zurich Insurance Company



