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Foreword by Dr. Frank Schauff, AEB CEO

Dear Readers,
Russia is the ninth most populated nation in the world, a country that 

encompasses all of northern Asia, as well as 40% of the European conti-
nent. Today, the Russian population is estimated to be around 142 million 
and of this, close to 76 million is a part of the country’s labour force. The 
year 2011 saw the tables turn, as the labour market once again became a 
“job-seekers” market. By January 2012, the unemployment rate in Russia 
was reported at 6.6 % in, dropping from 7.5% in 2010. 

More and more companies both Russian and foreign are realising that 
focusing first on the technical aspects of their businesses, without factoring 
in HR aspects such as people management, organisational structure, com-
pensation, training, communication, motivation, and so on, is not enough. 
There is a need to better understand the current status of HR practices and 
future trends.

The AEB Human Resources committee was established in 1996 and aims 
to provide a platform for discussion, exchange of information and lobbying 
initiatives for human resource decision makers in Russia. In the course of 
2011, the HR committee arranged a number of very well attended events 
that included two major annual conferences. At the May 19th conference in 
2011, the number of participants was close to 220, which made the confer-
ence one of the largest HR forums not just in Moscow, but Russia as a whole. 
“Bringing expats to Russia”, a HR conference that deals with various as-
pects of relocating expatiates to the Russian Federation, attracted over 100 
people. In 2011, the HR committee was likewise, closely involved in vari-
ous lobbying activities at the government level and arranged a number of 
meetings with the Ministry of Healthcare and Social Development, Ministry 
of Economic Development, State Duma and Strategy 2020 Working groups.

In all, the AEB HR committee is an active and highly committed one; 
therefore, it is with great pleasure that I once again present to you the 2012 
AEB guide to HR related services in Russia. I sincerely hope that this guide 
will go a long way in resolving many HR related issues faced by companies, 
and in particular, AEB member companies operating in Russia today.

Dr. Frank Schauff
Chief Executive Officer
The Association of European Businesses
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Foreword by Olga Bantsekina, Chairman, AEB HR committee

Dear Readers,
The 2010 HR guide enjoyed immense success among all AEB member 

companies. Therefore, we are once again proud to introduce to you the 
2012 AEB guide to HR related services in Russia. 

The past year has been a very active one for the HR committee in terms 
of activities within the committee itself, as well as lobbying on behalf of 
AEB member companies. We always strive to keep in line with the newest 
interests of our members: our strategy is aimed at being a platform for net-
working and communications, sharing practices and latest ideas.

In addition to various events organised and publications released by the 
committee, we also follow the most recent tendencies and movements in 
the Russian legislation, always trying to support our members in growing 
and improving their business in the country.

We’ll try to make this year an equally successful one, with new out-
standing speakers at our annual HR Conference dedicated to HR efficiency 
and flexibility, HR issues in mergers and acquisitions, expansion in the re-
gions and other aspects of personnel management in Russia, amongst other 
activities the committee has planned for 2012 and beyond.

The HR-related service providers’ guide is an AEB HR committee pub-
lication that gives you all a chance to acquaint yourself with HR service 
providers successfully operating on the Russian market. Each of the compa-
nies featured in this year’s guide have been recommended by at least two 
clients, showing that they mean business, deliver on their promises and are 
in fact here in Russia to stay and offer quality HR services. We believe this 
guide will serve as a source of valuable information for all companies inter-
ested in setting up and maintaining successful operations in Russia. 

Olga Bantsekina
Chairwoman, AEB HR committee and Member, AEB Board
Chief Representative, Coleman Services
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AB Services LLC
Recruitment and HR Services

Contact Information:

Ul. Shabolovka 34, bld 3

Office 315

115419 Moscow

Tel. +7 (495) 232 6965

info@abservices.ru

Daniel J. Hill, Founder & Director

Tel. +7 (910) 426 7507

dan.hill@abservices.ru

www.abservices.ru

AB Services, LLC is an American-British 
owned and managed consulting company estab-
lished to provide exceptional, customer-focused 
Recruitment and HR Services in Moscow. Estab-
lished in 2011, the company is managed by expe-
rienced professionals with more than 30 years of 
management experience in Russia. The company 
is founded on several principles which are of in-
terest and value to our clients:

 ■ We understand that our clients have many 
choices when it comes to recruitment provi-
ders. Accordingly, we value their business and 
strive to provide service quality that is excep-
tional;

 ■ Working with us is easy and convenient. Our 
contracts are clear and easy to understand. 
Phone calls are returned promptly and we 
only send candidates who match the clients’ 
requirements;

 ■ We have highly experienced recruiters and 
consultants who get results;

 ■ Our fees offer exceptional value for money 
and are success-based;

 ■ We offer the full range of recruitment services 
from finding unique specialists and middle 
management to Executive Search. We specia-
lize in the following sectors:
 – Banking and Investment Banking
 – Financial Services
 – Pharma and FMCG
 – IT and Telecoms
 – Industrial and Engineering.
Our clients are Russian and Multinational 

companies for which we provide recruitment 
and HR consulting services. We also offer market 
entry support to companies entering or newly 
established in the Russian market.

AB Services also recognizes the benefits that 
can be provided to clients (both international and 

Russian) by seasoned expats who have signifi-
cant practical experience in the Russian market. 
Our network includes seasoned expats who have 
already developed successful careers and enjoy 
living in Russia and working closely with Russian 
colleagues. We can help connect seasoned and 
highly-skilled expatriates with the companies 
which will benefit from their experience, skills 
and local knowledge.

AB Services has created a genuine customer 
service culture throughout our organization. You 
will experience the difference in attitude and re-
sults.

Clients' references: 

"We have been very pleased with the recruitment 

services provided by AB Services, LLC.  Their peo-

ple take the time to listen and clearly understand 

our needs and our corporate culture.  They have 

recently filled a very important position for us, and 

we will be turning to them again to assist us in find-

ing high quality professionals as we move forward."

(Andy Verich, General Director Oshkosh Russia, 

Oshkosh Corporation)

"I am very happy to recommend the recruitment 

agency AB Services, LLC. We use AB Services our-

selves and I have also recommended them to some 

of our clients – who have also had good results. In 

my experience they are one of the most competi-

tive in Moscow and have international service stan-

dards."

(Alex Medlock, Regional Director 

(Russia and CIS), TMF Group)

"We can highly recommend AB Services, LLC for re-

cruitment services in Russia.  Recently we had two 

senior level positions that required fast action by 

our recruitment partners.  Though we used several 

agencies, the best candidates were provided by AB 

Services, which filled both positions for us."

(Christophe Fort, PNY Technologies Inc.)
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Antal Russia 
Executive Recruitment 

Contact Information:

Moscow 

Tryokhprudny per., 9 bld. 1B, 

Moscow, 123001, Russia

Tel. + 7 (495) 935 86 06 

E-mail info@antalrussia.com

www.antalrussia.com 

Almaty 

5th Floor, Prospect Dostyk, 172, 

Almaty, 050051, Kazakhstan

Tel. +7 (727) 261 90 95/96 

E-mail info@antalkazakhstan.com 

www.antalkazakhstan.com 

Our Background
Founded in 1994, Antal Russia specialises in mid 
to senior level managerial roles across an exten-
sive range of professional disciplines and indus-
try sectors in Russia and the CIS. 

Antal Russia has been part of the global re-
cruitment consultancy FiveTen Group since 2008. 

Our client portfolio is diverse and ranges from 
big name multinationals to small start-ups, both 
local and international.

We provide permanent and full contract em-
ployment services and can handle RPO (recruit-
ment project outsourcing) and complex cross 
border solutions for both our candidates and 
clients.

Our Expertise
We are quality volume, cross discipline, mid to 
senior management recruiters.

Our work is matrixed, so our consultants spe-
cialise within a discipline, i.e. HR, Finance, Sales, 
Marketing etc. We have the ability to manage 
everything from one-off urgent requirement to 
green field set-ups; local and international as-
signments. Our consultants manage client re-
lationships and deliver high quality candidates, 
keeping responsibility for the whole process 
from start to finish through a single point of con-
tact

Our Aim
We aim to consolidate our market leading po-
sition and do all we can to be the brand that 

competitors aspire to. We strive to find the right 
balance between efficient delivery, value for 
money and customer service.

Our Services 
 ■ Executive Recruitment; 
 ■ Implant (Onsite) Recruitment;
 ■ Contract Recruitment and Temporary Staffing; 
 ■ Outstaffing;
 ■ Outplacement; 
 ■ Benchmarking (including salary surveys).

We are proud of our…
Reputation. 1 in 5* clients approach us based on 
recommendations, and over 90% of our clients 
would recommend us. 
Experience. We have helped hundreds of com-
panies build strong management teams. 
Quality of service. 70% of our clients rate the 
quality of our services as high and above average. 
Strong client relationships. 98% of our clients 
intend to continue working with us. 
Quality candidates. 3 out of 10 placed candidates 
come from referrals and recommendations.
Specialisation. Each of our consultants specialise 
in particular professional disciplines and indus-
try sectors. We can find the best candidates in a 
short period of time. 

We keep you in the know 
 ■ Read our regular salary surveys www.antalrus-
sia.com/salary-survey;

 ■ Sign up for our quarterly Newsletter www.an-
talrussia.com/newsletter-signup; 

 ■ Join us on LinkedIn, Facebook, and Twitter. 

Clients' references: 

“We were satisfied with the quality of candidates 

presented by Antal Russia, with the feedback pro-

vided by Antal Russia consultants, who always are 

very attentive in clarifying requirements to candi-

dates to present candidates with the right compe-

tence.” 

Tatiana Andreeva, HR Director, 

Volvo Car Russia

“Antal Russia has a very professional and operative 

approach in understanding the needs of the com-

pany and matching them to the candidate profile. 

They are also great at getting candidate feedback”. 

Olga Osipova, HR Manager, 

H&M Hennes & Mauritz

*Data is based on a recent client survey
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Aon Hewitt

Contact Information:

Sergey Lvov, Managing Partner 

AXES Management

Address: Yauza Tower, 24 bld 1, Radio str, 

Moscow, 105005

Tel: (495) 980-80-29 

Fax: (495) 980-80-17

E-mail: info@axesmg.ru

www.axesmg.ru

Aon Hewitt is the global leader in human re-
source consulting and outsourcing solutions. We 
partner with organizations to solve their most 
complex benefits, talent, and related financial 
challenges. Aon Hewitt delivers the strongest 
team of professionals in the industry who have 
access to the widest breadth and depth of exper-
tise and services, in more locations, and for more 
industry segments than any other human re-
sources firm. Our singular focus is on our clients: 
we deliver distinctive value, top-rated customer 
service, and measurable business impact. With 
more than 29,000 professionals in 90 countries, 
Aon Hewitt makes the world a better place to 
work for clients and their employees. 

AXES Management is an exclusive partner 
of Aon Hewitt in Russia. AXES Management is 
a Russian HR-consulting company which offers 
customers complete and high-quality solutions 
in the management of human capital. AXES 
Management in cooperation with Aon Hewitt 
offers a full range services in the sphere of tal-
ent management, employee engagement, HR 
benchmarking, corporate transformation, busi-
ness simulations, assessment and development. 

One of the major projects of Aon Hewitt in 
Russia is the Best Employers Study, which is 
conducted for more than 10 years around the 
globe. This study is the only one in all of Central 
Eastern Europe that provides a comprehensive 
view of employee engagement, best human 
resources practices, and corporate leaders’ opin-
ions. In Russia the study has been conducting 
since 2006. There were more than 70,000 em-
ployees surveyed in Russia in 2011.

Clients' references: 

“Aon Hewitt since 2009 has supported OBI Russia 

in the areas of employee engagement survey and 

post-survey action planning. Results delivered by 

Aon Hewitt in cooperation with AXES Management, 

Aon Hewitt business partner in Russia, helped us 

to achieve our goals in people management and 

are important basis for our efforts to improve em-

ployee engagement. Aon Hewitt methodology and 

tools are reliable and professional. We do appreci-

ate Aon Hewitt professional approach resulting in 

improving employee engagement level. We have a 

pleasure to recommend Aon Hewitt as a consulting 

business partner”.

Ian Strickland, Managing Director OBI Russia

“Our main goal in taking part in the Best Employers 

Study survey is to benchmark ourselves against key 

players in the employment market and be clear on 

what are the areas of our strength to celebrate and 

opportunities to improve. The reason why we value 

this partnership is that this is an excellent oppor-

tunity for us to tell the external world how it feels 

being part of Mars family and enjoying our unique 

culture. The survey methodology allows to measure 

how the employees feel about working for a compa-

ny and gives opportunity to share our success story 

with the wider community. Our main focuses in the 

people area are employee engagement and talent, 

and survey helps us to drive these very important 

agendas both within the company and beyond”. 

Yana Khaldi, People and Organisation Director – 

Mars Chocolate Russia 
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Awara Direct Search

Contact Information:

www.awaradirectsearch.ru

headhunters@awaragroup.com

Tel: +7 495 225 3038

Bolshaya Sadovaya street, 10

Moscow, 123001

Awara Direct Search is part of Awara Group, a 
business administration service provider in Rus-
sia and CIS. Specialized in finding the best people 
for the best firms and the best jobs for the best 
people in Russia, with us recruitment is always 
Direct Search. 

Through individually tailored search, to meet 
the challenges of the particular assignment, we 
identify the unique professionals on the market. 
Our genuine expertise is the fundament of our 
successful search. Awara employs and contracts 
experienced professionals, covering all industries 
and type of candidates and geographical areas of 
Russia. Our search starts with identifying experts 
that bring value to the search process, guaran-
teeing that our clients are guided by the best 
professionals in any field of business. 

How do we fi nd the best?
Our work is based on solid market research, 
to gain knowledge of our client’s company, its 
unique corporate culture, requirements and 
challenges related to the position. This process 
if followed by analyzing the market and involv-
ing network specialists who possess information 
on the required resources, to identify where 
potential candidates can be found. In our study 
we analyze requirements placed on suitable 
candidates in terms of competencies and skills, 
experience and behaviors, such as leadership, 
management and team behavior, persistence 
and commitment, innovativeness.

Our approach is proactive at every stage, 
giving added value to the client, by not merely 
noting expressed requirements but monitoring 
the expressed requirements against the identi-
fied challenges and opportunities. By identifying 
key competencies, unique combinations of skills, 
knowledge, abilities and attitudes for the posi-
tion, we create an Ideal Candidate Profile, which 
is approved with the client, containing specifi-
cations of the position, requirements, company 
details, role, responsibilities, goals and key chal-

lenges of the position.
Based on the market research and the Ideal 

Candidate Profile we initiate the active search 
process.

How else do we support our clients?
In addition to direct search we also assist in other 
related topics:

 ■ Assistance with elaborating a Russia strategy;
 ■ Adjusting the Russian corporate culture to the 
group’s corporate culture;

 ■ Assistance with integrating a selected candi-
date in the organization;

 ■ Search of Board Members (independent di-
rectors, non-executive directors). Assistance 
with organizing the Board in Russia, meeting 
the challenges of the culture, corporate gover-
nance rules and compliance issues

 ■ Interim management resources;
 ■ CEO Succession service;
 ■ Advising on incentives and bonus systems;
 ■ Consulting on labor law issues;
 ■ Work permit support.

Clients' references: 

“We valued the highly professional approach of the 

specialists at Awara provided during the search 

and employment process. We consider your compa-

ny as a long-term partner and a key to our success.”

Petri Nieminen, 

Wipak

“Awara Direct Search – the name speaks for itself: 

experienced and highly professional consultants 

always use only direct search methods which lead 

to superb results. A real difference at Awara Direct 

Search is the high quality of communication at all 

stages of the process. We recommend Awara as re-

liable and responsible partner!” 

Olga Semenova/Michael Broese, 

Duerr Systems.
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Blackwood Company 

Contact Information:

Address: Russia, Moscow, Testovskaya Street 10

Tel: +7 (495) 730 68 06

Fax: +7 (495) 988 47 36

E-mail: info@blackwood.ru

www.blackwood.ru

www.facebook.com/blackwood.company

Company profi le
Blackwood Company is one of the most experi-
enced players on commercial real estate market 
and is the leader on elite residential property 
market. International standards of services and 
principles of Western management have been 
at the core of the company’s activities since its 
foundation in 1991. The proper development 
strategy of the company made it possible to occu-
py the share of the real estate market and acquire 
a reputation as a reliable and professional partner.

One of the key directions of Blackwood 
Company is the rent of residential property. 
Blackwood company residential property rental 
department offers various consultations on the 
rent of apartments in Moscow and countryside 
cottages as well, broad option of variants, post-
contract support, residential property manage-
ment etc. Blackwood’s qualified employees will 
help its clients to get an insight of the current 
situation on the real estate market and will offer 
professional assistance in choosing the right ac-
commodation for rent.  

We off er a wide range of services:
Orientation tours/introduction meeting:

 ■ Full planning of the tour and guidance of Eng-
lish/French-speaking agent;

 ■ Providing a car with a personal driver; 
 ■ Review of city’s infrastructure: visiting apart-
ments and residential complexes, schools, 
kindergartens, medical centers, fitness-clubs, 
supermakets.

Apartment search:
 ■ Presentation of premises including detailed 
description, photos, floor plans, maps;

 ■ Visiting apartments on Blackwood’s transport;
 ■ Tour around the neighborhood. 

Conclusion the lease agreement:
 ■ Conducting negotiations with landlords and 
protecting tenant's interests;

 ■ Legal support.
Transportation and move-in assistance: 

 ■ Organization and control of transportation;
 ■ Assistance in purchasing furniture;
 ■ Installation of additional equipment, internet, 
satellite TV, etc.; 

 ■ Assistance in selecting service-staff.
Post-contract services:

 ■ 24/7 Hot-Line service, troubleshooting, English 
speaking administrator. 

 ■ Assistance in prolongation/early termination 
of the lease agreement. 

Clients' references: 

"Beiersdorf company is glad that in Blackwood we 

obtained a reliable and competent partner who is 

not just rendering services of high quality to their 

clients but is striving to react to clients’ needs and 

requirements by granting favorable conditions."

Thank you for excellent work and perfect style of 

doing business!

 Expat coordinator, Beiersdorf

"Ericsson company is grateful to Blackwood for 

professionalism of its consultants and managers, 

for complex approach to the search of the proper 

accommodation which becomes a home away from 

home for our employees. It let us recommend the 

team of Blackwood rental department as true pro-

fessionals!"

 HR Coordinator, Ericsson

"I want to thank you for huge help you have been 

doing and also that you have been a gracious 

friend. I give strong recommendation to all who are 

planning to move to Moscow to work with you be-

cause you are such a capable and reliable agent!"

 Masaki Ishikawa, First secretary, 

Political Division, Embassy of Japan
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Brunel

Contact Information: 

16, Myasnitskaya str., 2nd floor

Moscow, Russia, 101000

Tel.:+7 (495) 783 66 77

Fax: +7 (495) 783 66 73

www.brunel.net 

Who we are 
Brunel is a part of Brunel International N.V., a 
Euronext Amsterdam listed company with more 
than 8,000 employees at 90 locations in 34 
countries. 

Brunel Russia is headquartered in Moscow 
and has representative offices in Novy Urengoy, 
Yuzhno-Sakhalinsk, Tyumen, Novorossiysk, Ir-
kutsk, as well as legal entities in Elista and Astra-
khan. Further offices are planned to be opened in 
Saint Petersburg, Kaluga and Nizhny Novgorod.

Our services
 ■ Executive Search;
 ■ Permanent Recruitment;
 ■ Secondment & Contract Administration; 
 ■ Project, Staffing & Engineering Solutions;
 ■ Implant Office;
 ■ HRM consultancy.

Executive Search
The company doesn’t provide only a direct search 
for top managers, but focuses on a combination 
of activities in the field of market research in-
cluding identifying, evaluating and bringing sen-
ior level executives on the market to our clients 
for all industries.

Permanent Recruitment
Brunel’s strategy on providing excellent services 
to our clients and our tailor-made solutions to-
gether with short lines of communication enable 
us to respond quickly and accurately to diverse 
requests and challenges. Our permanent recruit-
ment services are separated within two major 
business lines where we serve: 

 ■ Oil and Gas Clients; 
 ■ Non Oil and Gas Clients.

Secondment & Contract Administration
Our first-class search capabilities draw on a 
unique combination of talent acquisition and 
know-how. We can advise on how best to apply 
your employee resources. Our flexible contract 

labour solutions include:
 ■ Project-Based Contract Staffing
 ■ Contract to Permanent Placements
 ■ International Recruitment & Relocation
 ■ Work Permit & Visa Assistance

Project, Staffi  ng & Engineering Solutions
We offer our clients cross-industry project im-
plementation spanning the entire process chain: 
from development through design, validation, 
testing and prototyping to quality and project 
management.

Our consultants focus on industries such as 
Automotive & Aerospace, Machine & Plant Engi-
neering, Rail Systems & Transport Technologies, 
as well as Power Plant & Energy Technologies. 

Implant Offi  ce
We offer a dynamic and safe solution to all prob-
lems in regard to all the matters involving visa, 
migration, recruitment activity and administra-
tion support.

HRM consultancy
The service range of HRM consultancy varies 
from company to company as we customize and 
design it to meet particular client business needs. 

All services you need from a single source: 
Recruiting, personnel and knowledge planning.

Clients' references: 

“Brunel expresses the willingness to supply the pro-

ject with highly qualified specialists. The Company 

is committed to the highest standards of ethics and 

international business conduct. 

Years of healthy partnership relations have proved 

that choosing Brunel as a partner is a justified and 

reasonable choice”.

Verkhnechonskneftegaz

“Lindt & Sprungli has been partnering for several 

years with Brunel in the recruiting function for our 

Russian management team, in Moscow, St. Peters-

burg and other areas in the Russian Federation. 

The service provided by Brunel has been always 

professional, swift and suitable to mastering the 

high complexity of the personnel recruitment / 

retention challenges of the Russian market. I can 

definitely recommend Brunel Russia as a profes-

sional and reliable supplier.”

Pierluigi Pecchia, Country Manager Russia, 

Lindt & Sprungli
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 BUSINESSLAND Law Firm

Contact Information: 

Tel: +7 (495) 933-74-33 (multi-line)

Fax: +7 (495) 933-74-32 

E-mail: contact@bls.ru

Company description
Since 1998 the BUSINESSLAND Law Firm has spe-
cialized in protection of interests of Employers 
in the sphere of Employment Law. We help Com-
panies to establish legally irreproachable rela-
tions with employees and to keep concentration 
on the basic goals of their business.

Providing consultancy services in Employ-
ment Law we set and achieve the following 
goals:
1. Winning by Employers of legal disputes with 
employees if they take place.
2. Passing inspections of the State bodies with-

out fines.

3. Documentary confirmation of labor record of 
Company employees, based on which they will 
receive full scale social protection including pen-
sions.

The major benefit to our Clients is minimiza-

tion of risks and of material costs for the person-
nel administration.

Years of work with thousands of employees 
of our Company-clients has allowed us to accu-
mulate experience in solving complex and unique 
situations. If you meet one of them – BUSINESS-

LAND already has a solution which is time-pro-

ven and confirmed by Labor Inspection. As a re-
sult of multiple audits passed in Labor Inspection 
our Clients have not had any fines imposed. 

The services we provide:
 ■ HR-administration

The quality of work is guaranteed by a double 
check system and by our huge experience;

 ■ Consultancy on Labor Law application issues 

(informational subscription);
 ■ Payroll Services; 
 ■ Expertise (audit) of HR documentation with 

assessment of Employer risks; 
 ■ Executive System for Labor Safety 

Set up and implementation including elabo-

ration of the optimal set of necessary docu-
mentation on Labor Safety; organization of 
the compulsory 40-hours education for top-
managers under most appropriate schedule; 
subscriber service for maintenance of the ESLP. 
We guarantee absence of fines and penalties 
after inspections and full social compensa-

tions to employees;
 ■ Out-staffing;
 ■ Legal defence in court on Labor disputes.

Clients' references: 

“Our Company highly appreciates the level of pro-

fessional competence and the benefits of coopera-

tion with BUSINESSLAND, which has been working 

with since 2010. As a result of collaboration with 

BUSINESSLAND a stable system of HR – adminis-

tration, meeting modern requirements of our com-

pany and in accordance with the RF legislation was 

created. Consultations on labor law are exhaustive 

and correspond exactly to the questions posed. 

We would also like to acknowledge the high level 

of advisers and supervisors professionalism of the 

company BUSINESSLAND, using unique methods 

of applying the standards of modern business com-

munications. We are confident in the quality of ser-

vices BISNESSLAND and reliability as a partner.” 

Dmitryi Sanikovich, General director, 

Dow – Corning, Russia 

“Currently our Company is using constant infor-

mational legal assistance of BUSINESSLAND in 

solving complex problems concerning Labor Law 

and out-sourcing of HR-administration. We receive 

answers on issues in an on-line mode and appreci-

ate careful treatment of our needs and high qual-

ity of services provided, which corresponds to our 

expectations.” 

Irina Shurukhnova, HR Administration, Reporting & 

Planning Manager, Sanofi-aventis, Russia
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CBSD 
Business training solutions
Improved business performance
Designed for your company

Contact Information: 

CBSD / Thunderbird Russia 

127015, Moscow, Butyrskaya street, 77, 10th floor. 

Tel: + 7 (495) 540 05 45 

Luydmila Krylova, Marketing Manager 

Christopher Lee, President 

www.cbsd.ru / www.thunderbird-worldwide.com 

CBSD is a market leader in developing and pro-
viding business training, management develop-
ment, and specialized HR solutions for Russian 
and international companies throughout the CIS. 
At CBSD, we develop comprehensive business 
solutions today that will take our clients into the 
future. 

Bringing best in class global management ed-
ucation, CBSD/Thunderbird Russia provides local-
ized training and development solutions in Rus-
sian and English languages. Our team works with 
each client to find the solution that best fits their 
budget and specific needs and interests. Pro-
gram participants put theory into practice, learn-
ing from dedicated instructors and peers through 
standard, custom, and modified programs. 

Our solutions: 
 ■ Professional Development programs: 

 – Management and Leadership 
 – Personal Effectiveness 
 – Sales and Marketing 
 – Project Management 
 – Finance and Managerial Accounting 
 – Human Resource Management 

 ■ Blanchard Leadership Solutions; 
 ■ International Professional certifications for HR 
(GRP, GPHR);

 ■ Business simulations; 
 ■ On-line programs. 

Our international partners:
Thunderbird School of Global Management 
(USA), Blanchard International (USA), Eagle’s 
Flight (Canada), BTS (Sweden), Center for Tal-
ent Solutions (USA), World at Work (USA), SHRM 
(USA), Belbin (Great Britatin), SLG Thomas Inter-
national (Great Britain).

Clients' references: 

“Toyota motors wants to express special thanks 

to CBSD for creating the unique, remote course, 

“Business Correspondence Toyota Style”! For a 

long time, we carried out regular trainings with 

our associates in the Toyota and Lexus dealership 

network with the help of CBSD, but this attentive 

approach and tedious work from trainers and spe-

cialists regarding the development of courses was 

simply too much to expect. The uniqueness of this 

new course lies in the fact that it was created with 

the right materials, by colleagues with a special 

knowledge of Toyota Motor Company, and aimed 

exclusively at writing letters to Toyota’s clients. But 

in this situation Toyota was also treated as a client. 

On the whole, I was pleased with absolutely every-

thing, including the organization and profession-

alism present at CBSD, and their team's creative 

ideas and ability to clearly understand our goals!” 

Tatiana Karimova, Consumer Market Studies 

Specialist, Toyota Motor Company

“I was very pleased with this course. I had already 

encountered many of the ideas presented in this 

course at work but never used them. Within the 

framework of this seminar, however, the material 

was presented in a way I found interesting and use-

ful. I was happy with the way the instructor built 

a relationship between the lecture material and 

practical tasks. There was just the right amount of 

group work, an activity during which much time is 

often lost for no reason. The course material was 

complicated enough that it challenged us, but not 

so complicated that someone new to this material 

would not be able to understand. The trainer man-

aged the material very well and went beyond the 

concrete framework of the seminar. I would say 

that my first CBSD seminar lived up to expecta-

tions.” 

Natalia Artemeva, Manager, Baltika 
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Coleman Services 

Contact Information: 

Dobriyan Polina, Head of Marketing and 

Business Development Department

Tel.: +7(495) 660-56-00. Fax: +7(495) 660-28-80

p.dobriyan@coleman.ru

Kopachevskaya Tamara, Senior Marketing 

Manager 

Tel.: +7(495) 660-56-00. Fax: +7(495) 660-28-80

t.kopachevskaya@coleman.ru

Address:

Moscow, 127006, Russia 

19, Dolgorukovskaya Street, bld. 8,

 www.coleman.ru 

About Coleman Services
The Coleman Services story in Russia started in 
March 1998, when the company offered search 
and selection of permanent personnel. In 1999, it 
was one of the first to provide outstaffing – a com-
pletely new service for Russia. Rapid economic 
growth and a favorable investment climate in the 
country allowed foreign and local companies to 
expand their presence all over Russia and start lo-
cal production. The demand for industrial person-
nel grew correspondingly and in 2001, Coleman 
Services opened a specialized Department that 
provides industrial enterprises and warehouse 
complexes with skilled and unskilled personnel.

Following the growing requirements of the 
clients, Coleman Services entered regional mar-
kets and actively invested into the development 
of the regional network, which is considered to 
be an important part of Coleman Services’ mar-
keting strategy.

Nowadays, the company offers its services in 
Saint Petersburg, Yuzhno-Sakhalinsk, Yekaterin-
burg, Omsk, Stupino, Obninsk, Tula and Novosi-
birsk. Coleman Services also has vast experience 
in rendering its services on a remote basis.

Today, Coleman Services provides a full range 
of HR- services:

 ■ General staffing; 
 ■ Outplacement; 
 ■ Mass recruitment; 
 ■ Industrial staffing; 
 ■ Remote basis recruitment; 
 ■ Staff leasing; 

 ■ Outstaffing; 
 ■ Temporary staffing; 
 ■ On-site structures; 
 ■ Payroll outsourcing; 
 ■ HR filing outsourcing; 
 ■ Outsourcing of administrational functions; 
 ■ HR consulting; 
 ■ Legal consulting; 
 ■ Tax consulting. 

The company is dynamically growing and de-
veloping. Over the past few years, the numbers 
of employees at Coleman Services’ headquarters 
in Moscow, as well as business volumes have 
grown several times.

The list of Coleman Services clients includes 
leading companies from all areas of business, the 
majority of which are recognized as top world 
corporate giants. Having gained the reputation 
of being a qualified and reliable partner, Coleman 
Services always sticks to high quality standards 
and professional approach. Coleman Services 
possesses profound expertise in the field of la-
bour legislation and stands firm on business ethic 
principals in its work.

The company is governed by “follow the 
customer” principle and is always ready to of-
fer flexible and convenient forms of cooperation.

Coleman Services’ advantages are:
 ■ Customized HR solutions based on profound 
expertise of client business;

 ■ Professional and general liability insurance;
 ■ On-site – managing projects on Clients’ terri-
tory;

 ■ Complex HR solutions for start-up projects;
 ■ Industrial staff relocation in case of seasonal 
rises and falls.

Coleman Services is a stable company with 
an impressive past, a successful present and a 
promising future!

Clients' references: 

“Thanks to your work on cost optimization and 

improving services quality in industrial projects 

we managed to increase our factories production 

efficiency and our products competitive capacity”.

Unilever

 “We are pleased with the level of service, customer 

attitude and responsiveness that Coleman Services 

demonstrates”. 

VimpelCom

 “Coleman Services provides HR filing outsourcing 

services to TEVA since 2011… We are ready to rec-

ommend Coleman Services as a HR-partner”. 

Teva
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CONCEPT – Training and Development 
Services

Contact information 

Ulitsa Bolshaya Yakimanka 31

109180 Moscow

+7 495 221 12 90

Sredniy pr. 36/40

199004 Saint Petersburg

+7 812 327 80 45

concept@concept-training.com

www.concept-training.com

CONCEPT TRAINING, PART OF SCHOUTEN 
GLOBAL
Concept is the Russian subsidiary of the global 
provider of HR solutions Schouten Global and is 
one of the leading companies in training and de-
velopment in Russia. Since 1996 we have been 
successfully working in providing result driven, 
proven and effective training and HR solutions 
for Russian and multinational companies. Con-
cept has a unique position, being able to offer 
Western business knowledge, skills and tech-
niques with extensive local experience and know 
how in the Russian market. 

All our professional staff is trained in ac-
cordance with our values and quality standards 
through our Corporate Academy. 

MISSION
Our mission is to support our clients in their 
transformation into world class companies. We 
do this by energizing and bringing out the best 
in employees, management and leadership 
through effective and result driven, measurable 
training, executive education, coaching, research 
and advisory. We help people and organizations 
to function more effectively. We call this ‘Results 
by People’ and thus demonstrate our focus on 
bottom line improvement of results.

Clients’ references:

“We have kept partner relationships with Concept 

for a long time. We find it most important to empha-

size the long-term partnership we have developed, 

because Concept trainer-consultants are profes-

sionals and our partners in everyday business pro-

cesses. It is the client-oriented approach, individual 

and multilevel approach to training and develop-

ment of personnel that makes business solutions 

provided by Concept a highly effective instrument. 

We appreciate the partnership we have and con-

sider it a guarantee of successful cooperation in 

future.” 

Natalya Filippova, Recruitment & Learning 

Manager, Henkel Russia

“We chose Concept for a number of reasons but the 

most important is the way that Concept operates 

with its clients.

First of all, I would like to say that Concept is not a 

regular provider of professional training services. 

This company operates more like a strategy con-

sultant and business partner and we value this very 

highly. We have never received any proposal with-

out a custom-tailored solution. Sometimes it seems 

that Concept understands and predicts our needs 

so well, that each proposal is a pleasant surprise in 

terms of how creative the offered solutions are for 

the price. Second, I should mention the high level of 

responsiveness to client needs. Whenever we have 

urgent requests or need flexibility, Concept is able 

to do their best to meet our deadlines or timelines. 

Third, but no less important is the great pool of 

trainers available with different areas of expertise. 

Each trainer is highly qualified and can be chosen 

for any specific training as a perfect fit. 

Therefore, we would like to thank Concept for all 

the excellent services which were provided to our 

company this year and we hope for further long-

term cooperation!”

Best regards Irina Savinykh, MBA

Learning and Development Manager Russia and 

CIS El i Lilly Vostok S.A. 
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DIALOGUE IN THE DARK BUSINESS 
WORKSHOPS in Moscow
Leadership, Team Building, Communication, 
Diversity

Contact information 

115054 Moscow, ul. Bakhrushina 32/1, 2nd floor

Telephone: +7 495 956 63 02 

E-mail: dialogadmin@marketkompas.ru

Web-site: www.dialogue-workshops.ru,

www.dialogue-in-the-dark.com/business-seminars 

Tobias Reisner, General Director OOO 

Marketkompas

Mobile: +7 910 417 18 53

E-mail: treisner@marketkompas.ru 

Our Background:
Dialogue in The Dark is an international training 
concept developed by Prof. Dr. Andreas Hei-
necke, CEO & Founder of »Dialogue Social En-
terprise«. Andreas holds the DANONE Chair for 
Social Business at EBS Business School with focus 
on Strategy, Organization & Leadership.

He won various awards, became Ashoka’s 
first fellow in Western Europe in 2005, Outstand-
ing Social Entrepreneur of the Schwab Founda-
tion in 2007 and a member of the World Eco-
nomic Forum’s Global Agenda Council on Social 
Entrepreneurship in 2008.

The business workshops in the dark were 
held at high prestigious summits as the World 
Economic Forum in Davos and leverage social 
and human capital for global corporations. 

14 permanent training hubs are currently es-
tablished in Europe, the Middle East, USA and 
Asia. More than 400 blind professional trainers 
have found employment within the global frame 
of DIALOGUE IN THE DARK BUSINESS WORK-
SHOPS.

Our Concept:
Participants spend several hours in the dark 
going through a series of team and leadership 
challenges with the assistance of blind trainers. 
Participants experience themselves and others 
in complete darkness where they are challenged 
by solving different tasks within groups.

The participants learn to dare, share and care, 
and will work out strategies to solve common 
tasks together. Communication and cooperation 

are the essential tools for success.
The benefits are re-enforced by profes-

sional debriefing sessions (in light) allowing 
the reflection and the consolidation of learning. 
Participants learn to use hidden senses more ef-
fectively and come to think twice about abilities 
and disabilities.

The trainings are especially focused on skills 
to improve communication, leadership, team 
building and diversity.

Clients’ references:

“Managerial staff without a personal identity often 

fail to get across fundamental concepts for deci-

sions. A few hours in darkness helps sharpen the 

identity of any manager” 

Klaus Schwab, Founder and Executive Chairman of 

the World Economic Forum, 2007

“The learning effect is achieved by really listening 

to each other and by thinking together in a chal-

lenging environment. Both of these things found 

direct application at work” 

Herald Sun, Australia, 2007

“The half-day training session for our European 

Junior Managers met even our highest expecta-

tions. Afterwards, the impressions and the exercis-

es in the dark were discussed, giving our colleagues 

a chance to analyse their leadership skills from a 

completely new perspective. The feedback of all 16 

participants was very positive, and for the future 

we have decided to offer this training to our own 

colleagues” 

Heino Ploeger, Manager Personnel Development – 

Olympus Europa GmbH

“This was really a very special experience, not just 

for our group, but as a feedback from other col-

leagues” 

After seminar at Allianz Global Investors in Munich, 

2009

DIALOGUE IN THE DARK Moscow is a joint 
project of “Dialogue Social Enterprise”, “Market-
kompas” and “Russia Consulting”
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ECOPSY Consulting

Contact information 

7 Dolgorukovskaya str.,

Moscow, 127006, Russia

Tel.: +7 495 645-21-15

www.ecopsy.ru

info@ecopsy.ru

Company description
ECOPSY Consulting helps leading Russian and 
international companies to find best solutions 
in the area of human resources management: 
personnel assessment, people development, 
performance management and organizational 
efficiency.

Since 1989 we have been assessing people 
in different organizations helping them to devel-
op their potential, build up skills and knowledge, 
improve teamwork, streamline administrative 
organization and procedure — and, ultimately, 
raise their performance and efficiency of entire 
organization.

We have completed more than thousand con-
sulting projects for hundreds of Russian and in-
ternational companies in Russia, Kazakhstan, 
Ukraine and other countries.

For more information, please visit www.
ecopsy.ru

Clients' references: 

Salym Petroleum Development N.V.

"I was presented with an opportunity to make 
closer acquaintance with the ECOPSY Consult-
ing within the framework of reinforcing the Sa-
lym Petroleum HR brand. I would especially like 
to note not only high professionalism of its con-
sultants (what is expected), but the flexibility and 
transparency allowing to form particular trust-
based relations and promote mutual productive 
work as well."
Anastasia Karnaukh, HR Business Partner, Salym 

Petroleum Development N.V

Sberbank of Russia

"Sberbank of Russia has a long-term fruitful ex-
perience of working with the ECOPSY Consult-
ing. During our cooperation there have been 
implemented a lot of projects, including the ones 

connected with assessing management in the 
Sberbank’s regional branches. 

The ECOPSY team is notable for professionalism, 
high quality of work, willingness to quickly adapt 
to the specific character of work of its client com-
pany. We recommend the ECOPSY Consulting as 
a reliable and skilful partner."

Andrew Vladimirovich Lysukho, Assessment, 
Recruitment, and Career Development Head, 

Sberbank of Russia
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ElaN Languages
Your partner in languages: language and com-
munication training, cross cultural, translations 

Contact information 

ElaN Languages Russia (ElaN Moscow)

Moscow, Ulitsa Nizhnyaya 14, str 1, office 28

Phone: (495) 627 5734

e-mail: info@elanlanguages.ru

www.elanlanguages.ru

www.myelan.net

With more than 250 language combinations, 
more than 1000 tailored language training pro-
grammes per year and interpreting work at na-
tional and international conferences, ElaN Lan-

guages has grown into the preferred language 
partner of many small, medium, and multina-
tional businesses. 

ElaN Languages was established in Belgium 
in 1990. From the beginning, the objectives were 
clear: 

To offer companies a complete, high-quality, 

tailored language service. Our cornerstones are 

customized language and communication train-

ing and translations. 
 ■ CORPORATE LANGUAGE TRAINING: After car-
rying out a thorough analysis of the require-
ments of your company and individual test-
ing of the participants, ElaN will put together 
a tailored and flexible corporate language 

programme. ClassicPro is a customised face-
to-face lesson. BabblePro is held on our spe-
cialised MyElan training portal by webcam, 
microphone and chat. MX Pro are group ses-
sions completed with private web lessons. All 
these programmes are integrated with our 
ScribblPro online exercises. Focusing on what 
participants really need avoids the usual fa-
tigue people may experience during “regular 
courses”.
HR-managers can consult 24/7 training reports 
online. This is a unique and transparent quality 
control instrument in our business. 

 ■ INTENSIVE LANGUAGE DRILLS on f.e. financial, 
legal or sales topics. This will help you gain 
confidence in sales meetings, contract nego-
tiations, presenting results to shareholders, 

making a budget presentation, making product 
presentations, international meetings, etc. 

 ■ BUSINESS SKILLS: We organize customized 
communication seminars and workshops: pre-

sentation skills, business correspondence and 

reporting techniques. These are skills every-
body needs on every level in your company. 
We can help people understand the general 
framework or fine-tune to an individual edu-
cational level. Ideally these workshops are or-
ganised during a language programme.

 ■ FOR EXPATS: “A TASTE OF RUSSIA”: a lively 
workshop to introduce work and life in Russia 
to new expats.

 ■ TRANSLATION and INTERPRETING: ElaN’s per-
sonal approach, technical know-how, quality 
procedures and worldwide network of native 
speakers, have allowed the company to obtain 
a EU Quality Certification (EN 15038). ElaN Lan-
guages was one of the first European transla-
tion agencies to do so (in 2008). 

Clients’ references:

“"We want to thank ElaN for organizing the cross 

cultural introduction day for our expats and their 

families. Having been through one of ElaN's cross 

cultural business programmes before, I appreci-

ated the way the trainer Jeroen Ketting tailored 

his seminar to the needs of a wider (non-business) 

audience. The seminar combined practical tips on 

how to enjoy Russia with a profound and fresh 

analysis of Russia and the Russian people, present-

ed in an entertaining way.”

Erling Brevik, Head of HR and Administration 

Russia, Statoil

“Since 3 years OOO SWIFT is outsourcing all its 

translations, interpreting jobs and language train-

ing to ElaN. We appreciate the professionalism and 

high level of their translators and trainers, the qual-

ity control and flexibility.”

Steven Palstermans, General Director, SWIFT 

Moscow 

“ElaN’s seminar on Business Correspondence 

proved to be very useful even for team members 

who already have a good command of English. The 

workshop helped us eliminate the typical Russian 

mistakes in communicating in English and enriched 

our business vocabulary”

Olga Kruglyak, Training Manager, Swissotel 
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Ernst & Young

Contact information 

Ekaterina Ukhova

Partner, Performance & Reward Group

Phone: 7 (495) 641-2932

Office: 7 (495) 755-9700

E-mail: Ekaterina.Ukhova@ru.ey.com

http://www.ey.com/RU/en/Services/Tax/

Performance-and-Reward

Ernst & Young Human Capital Performance & Re-
ward Group in Russia and CIS is offering custom-
ized human resource management solutions to 
clients interested in increasing effectiveness of 
their investment in people and mitigating per-
sonnel-related risks and costs.

Being a truly global company, we are able 
to provide integrated services on a world-wide 
scale, leveraging necessary resources from 
across the Ernst & Young network of offices in 
140 locations around the globe. Our global ex-
pertise is combined with a detailed knowledge 
of the Russian and CIS markets.

Our services include:
HR strategy development

We assist our clients with developing a com-
prehensive HR strategy which aligns company’s 
HR goals with its business strategy. Having an 
articulated HR strategy allows companies to ef-
fectively plan their personnel-related needs and 
costs to support their strategic objectives. 

Remuneration system improvement

We help our clients to structure and harmo-
nize their pay systems. Our flexible job grading 
methodology allows us to offer our clients the 
job grading systems meeting fully in line with 
their business requirements and forming basis 
for effective functioning of other HRM proces-
ses. Development of pay bands on the basis of 
job grades makes it possible to structure the re-
muneration system and establish a strong con-
nection between employee's pay level and the 
complexity and importance of the work he/she 
does. 

Employee incentive programs

We assist our clients in developing short – as 
well as long-term incentive plans (including 
equity-based incentives) designed to strengthen 

employees interest in achievement of the com-
pany’s short- and long-term business goals, to 
improve employee retention and align pay and 
performance.

HR transaction services

We support our clients at all stages of corporate 
transactions. We help discover and evaluate fi-
nancial, legal and reputational risks related to 
employment relations, which may impact the 
final purchase price in the course of transaction. 
We assist companies with change management 
process after successful completion of transac-
tion, helping integrate HRM systems, harmonize 
different corporate cultures and create healthy 
environment for successful development of the 
new organization.

We also assist our clients with:
 ■ HR transformation and processes improve-
ment;

 ■ Employee performance management;
 ■ HR compliance health checks;
 ■ Compensation and benefits surveys;
 ■ Employee satisfaction surveys;
 ■ Trainings and seminars on HR management 
topics.

Clients’ references:

“We are satisfied with the quality of work, technical 

expertise, depth of analysis and professionalism, 

demonstrated by the Ernst & Young consultants“.

 Yulia Burtseva, Executive Director, 

Vice President, Mosenergo OJSC

“We are very satisfied with the quality of services 

provided, technical expertise, strict compliance 

with the agreement provisions and determination 

to long-term partnership relations. In the course of 

our cooperation Ernst & Young CIS showed invalu-

able for us qualities: reliability and stability”. 

Antipov E.A., General Director, 

Vysota Investment Company
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 Hays plc
Recruting experts worldwide

Contact information 

Elena Rogova 

Hays 

T. +7 495 228 2208

E. elena.rogova@hays.ru

 Hays plc is a leading global professional recruit-
ing group. We are experts at recruiting qualified, 
professional and skilled people worldwide, being 
the market leader in the UK and Asia Pacific and 
one of the market leaders in Continental Europe 
and Latin America. Established in Russia in 2009, 
we cover 11 specialist areas: Accountancy & Fi-
nance, Construction & Property, HR, Legal, Sales 
& Marketing, IT & Telecoms, Life Sciences, Indus-
try, Supply Chain, Oil & Gas, and Administration.

Clients’ references:

"Hays Russia has already become one of our key 
partners. Our successful cooperation is the result 
of the team's professionalism, their expert 
understanding of the current labor market situa-
tion, timely and informative feedback, and their 
overall dedication to the process of recruiting 
at every stage. As the result of this partnership, 
our company gained several professional spe-
cialists, who contribute to successful develop-
ment of our business."

Irina Boriskina,

Recruitment manager, AstraZeneca

"Hays Russia consultants have proved to have 

a very positive attitude, which is based on their 

unique willingness to understand our recruitment 

needs thoroughly, in terms of job specifications and 

in terms of soft skills. Hays Russia is always pleas-

ant to work with both for clients and candidates.

I could recommend Hays to the one, who is looking 

for a job or needs help finding the right people."

Tatiana Smirnova,

Recruitment Manager GSK Russia
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ZAO Human Search
Pioneers in real headhunting

Contact information 

New St. Isaac Office Centre

Yakubovicha Street 24A

190 000 St. Petersburg

Tverskaya 16

125009 Moscow

Office +7 812 319 93 60 

Fax +7 812 319 93 62

w ww.humansearch.ru

Company description
Human Search is a Swedish headhunting com-
pany founded in Stockholm 2002 by Lena No-
bel (Chairman of the board) and Eva Jacobson 
Weinefalk (Managing Director). Through its offic-
es in Moscow, St. Petersburg, Tallinn and Stock-
holm it works all over the CIS area, Baltic States 
and Northern Europe. 

The company is one of the very few real 
headhunters in this part of the world. Not only 
employers, but even other recruitment compa-
nies turn to Human Search for assistance when 
they cannot cope with the task themselves. Hu-
man Search always finds the best candidates for 
any position – should it be a skilled line specialist 
or a top-manager. Human Search provides the 
most suitable candidates within 20 working days 
for a fixed fee lower than the average in the 
industry. Detailed understanding of client com-
pany, profile and market in combination with a 
pro-active search method guarantees that the 
client gets the best candidates that the market 
can offer. The pro-active search method of Hu-
man Search is never limited to passive resources 
as existing networks, databases or advertising. 
Instead, Human Search starts every recruitment 
project with a unique market analysis and active 
headhunting of the most relevant candidates in 
the target market. With this type of search, Hu-
man Search ensures the highest possible quality 
in all assignments. Human Search works in most 
industries and some of its clients are Gigaset, 
Kesko, Mets  Tissue and Scania Trucks. For more 
information please go to www.humansearch.ru 
or contact Country Manager of Human Search in 
Russia, Henric Nilsson.

Clients’ references:

“I hired Human Search to help us to recruit some 

sales persons. They gave me three candidates 

to interview and I wanted to hire all of them. So I 

didn´t have to waste time to interview the wrong 

candidates. Human Search is different from other 

headhunters, they are not looking for people who is 

looking for new job, they look for people who is suit-

able for us. I’m very satisfied with their work and I 

am using them again for new missions. And will use 

them for headhunting for those recruitments that 

are critical for our business. I even recommend Hu-

man Search to all my partners!” 

Konstantin Smirnov, CEO Russia & CIS Region, 

Gigaset

“In Russia there is always a challenge in finding 

specialists for the industry, and it is not getting eas-

ier. That is why it is important for us to have Human 

Search by our side. They are helping us to find good 

skilled people in all functions, especially in produc-

tion and sales, to fit the requirements. Human 

Search are very client oriented and I am pleased 

that we have a long time agreement with them.” 

Yuriy Hudziy, General Director Metsä Tissue, Russia
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Intercomp Global Services

Contact Information: 

Offices in Russia and CIS:

Moscow: +7 (495) 660-1377

St. Petersburg: +7 (812) 740-1860

Yekaterinburg: +7 (343) 379-3647

Kyiv: +38 (044) 207-4343

Almaty: +7 (727) 334-0657

Website: www.intercomp.ru

Contacts:

Sergey Buchin, General Director, Russia and CIS

Pavel Kovel, Business Development Director, 

Russia and CIS

E-mail: marketing@intercompglobal.com

About Intercomp Global Services:
Intercomp Global Services is the leading BPO pro-
vider in Russia and the CIS. Clients from many in-
dustries have relied on Intercomp since 1994 for 
non-core business processes outsourcing in the 
HR and F&A areas. Intercomp delivers services to 
more than 650 clients, varying from 1 to 14 000 
employees. Every 5th company in Fortune Global 
500 list is Intercomp’s сlient.

Intercomp Global Services is ranked 1st in the 
rating of largest Business Process Outsourcing 
companies in Russia published by Rating Agency 
Expert.

Services and Solutions:
Intercomp Global Services provides a wide 

range of BPO services:
 ■ Payroll;
 ■ HR Administration;
 ■ Financial and Tax Accounting;
 ■ Legal and Migration services;
 ■ Personnel search and selection, Outstaffing.

Intercomp’s flagship solutions in the HR 
sphere include:

 ■ Payroll and HR Administration based on the 
SaaS model
The Payroll and HRA solution combines the 
traditional payroll outsourcing function with an 
innovative SaaS (software as a service) model 
that ensures remote access to the HR adminis-
tration system. The solution helps optimize the 
HR department operations through centraliza-
tion of all the functions connected with payroll 
and HR documents processing. The key advan-
tage of the SaaS model is that the company 
does not have to purchase, implement and 

support any specialized HR software.
 ■ HR documents review and restoration
Full or spot-check audit allows to understand 
the condition of HR documentation in the com-
pany, to detect violations and to determine 
corrective actions. As a result a company will 
be confident that all HR documents are in order 
and in compliance with the labor law require-
ments.

 ■ Recruitment and Outstaffing
Administrative and finance personnel search 
and selection. Intercomp can act as the legal 
employer of personnel seconded to a com-
pany, providing HR administration, payroll 
processing, tax calculations and payments for 
outstaffed specialists.

Clients' references: 

“We value our long-term cooperation with Inter-

comp. During 8 years of working together we built 

established close trusted partner relations and we 

hope they will be developing further on”.

Marina Guseva, Head of operational division of HR 

department, DuPont 

“During more than 10 years of cooperation we have 

constantly witnessed the highest quality, efficiency 

and timeliness of services provided by Intercomp. 

I especially appreciate the professional approach 

and amicable attitude of Intercomp specialists to 

us as a client”.

Tamara Kuznetsova, Labour and remuneration 

manager, Linde Gas

“Intercomp experts monitor all changes in Russian 

legislation and are ready at any time to provide in-

formation and technical support to us along with 

advice on accounting and taxation”.

Tatyana Melnik, Head of Staff Administration and 

Statistics Division, HR Department, Banca Intesa
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IWM

Contact Information:

www.iwm.ru

Moscow office:

 +7 495 937 94 54

e-mail: sales@iwm.ru, 

St. Petersburg office: 

+7 812 309 12 12

Yuzhno-Sakhalinsk office: 

+7 4242 50 03 20

Baku (Azerbaijan):

+9 994 12 418-79-72

Company Description
Worldwide moving and relocation services; of-
fices and apartment moves; moving and reloca-
tion in Russian regions; fine arts shipping; pets 
moving.

IWM in fi gures:
 ■ 15 years of experience in Moving and Reloca-
tion services in Russia;

 ■ 4 own operating offices: Moscow (HQ), St. 
Petersburg, Yuzhno-Sakhalinsk, Baku (Azer-
baijan);

 ■ Over 11 000 sq m warehouse facilities (6000 
sq m in Moscow, 2000 sq m in St. Petersburg, 
2000 sq m in Yuzhno-Sakhalinsk, 1200 sq m 
in Baku);

 ■ 93 Russian cities coverage via own offices and 
approved agents network;

 ■ 115 specialists – the biggest qualified crew in 
Russia: export packers, crew leaders, customs 
brokers, drivers and operational personal;

 ■ 4 lingual team: Russian, English, French, Arabic.

 IWM is following to the “Green office” princi-
pals and aspiring to diminish negative effect on 
the environment, by saving resources, material 
recycling, reducing the wastes. IWM offers ECO 
utilization of the furniture, office equipment and 
documentation. 

Clients' references: 

"IWM Company has made excellent service for 

the very difficult office move within Moscow, us-

ing its rich experience and possibilities in the field 

of transportation/storage of the office furniture, 

equipment, files and personal belongings of Com-

pany’s employers." 

TNK – BP Management 21.06.2011 

"I am very glad to recommend the IWM Company to 

all potential Clients as reliable, executive and pro-

fessional carrier." 

Caterpillar 2011 
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Liden & Denz

Contact Information:

Liden & Denz Language Centre Moscow

Gruzinsky per. 3-181, Ground floor, 

123056 Moscow, Russian Federation

Tel/Fax: +7 (499) 254 49 91

moscow@lidenz.ru 

Liden & Denz Language Centre St.Petersburg

Inzhenernaya ulitsa 6, 

191011 St.Petersburg, Russian Federation

Tel/Fax: +7 (812) 334 07 88

bookings@lidenz.ru 

Liden & Denz is a fully licensed award winning* 
language training provider, founded in 1992 by 
two Swiss nationals who had moved to Russia to 
engage in Russian and foreign language teaching 
with a professional set-up and a personal, client-
orientated atmosphere.

Liden & Denz is the only language training 
provider in Russia holding two prestigious ac-
creditations: IALC and EAQUALS. Independent 
and regular inspections assure our clients that 
the quality of our training is at a very high level. 
We are proud to be the first choice for language 
training for many international corporations and 
institutions.

We specialize in tailor-made one-to-one and 
mini-group courses, mostly designed for profes-
sional purposes and adjusted to each client’s 
needs. Training can be provided either 

 ■ in company;
 ■ in our classrooms;
 ■ as online training over the internet.

Our centres have convenient central locations 
and offer modern facilities.

Clients' references: 

“In the seven months that I have been studying 

Russian at Liden and Denz Language Centre, I have 

been impressed by the high quality of the teaching, 

as well as by the flexibility and the support provid-

ed by the school’s administration. Every effort has 

been made to tailor a program to meet my profes-

sional needs. The teaching methods and materi-

als used have helped me to develop both the solid 

grammatical base and the specialized vocabulary 

my job requires, as well as the confidence to use 

actively what I have learned.” 

Ursula Holland, Embassy of Canada in Russian 

Federation, Moscow

“Open, clear and constructive approach was the 

main value in our conversations with Liden & 

Denz before the training started. All the classes (4 

months) where held at the Park Inn Pulkovskaya 

Hotel. My teacher did her job as a natural talent, 

with understanding of teamwork, and with a swing 

that was both education and fun. From the onset I 

found my teacher to be very efficient and profes-

sional. During my communications with the Liden 

& Denz Language Centre in St Petersburg, all em-

ployees where highly qualified and with a positive 

attitude.”

Hans A Prins, Director of Food and Beverage, Park 

Inn Pulkovskaya, St. Petersburg

“I was very impressed with the quality, service and 

professionalism of Liden & Denz and its instruc-

tors. The teacher's individualized approach was just 

what I needed to help me move past a plateau and 

start making noticeable progress in Russian.”

Robert Beddies, Lufthansa Technik AG, Moscow

*  In September 2011 The Liden & Denz Language Cen-
tres Russia won the coveted LTM Star Award for 
World Languages for the fourth consecutive time!
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Mazars

Contact Information:

24/27 Sadovaya-Samotechnaya Street

127 051 Moscow

Russia

Tel: +7 495 792 52 45

Fax: +7 495 792 52 47

info@mazars.ru

www.mazars.ru

Company description
Mazars is an international independent and in-
tegrated organization specialized in audit, ac-
counting, tax and advisory services. Mazars can 
rely on the skills of its 13,000 professionals in 69 
countries. Mazars has been operating in Russia 
since 1995. Today, Mazars employs more than 
140 multilingual professionals in its 2 offices in 
Moscow and Saint-Petersburg and is organized 
in 4 business lines: Audit, Outsourcing, Tax and 

Legal services and Financial Advisory services.
During its 17 years of constant willingness to 

accompany its clients, Mazars in Russia has de-
veloped services focused on Human Resources:

 ■ Outsourcing of payroll and all associated HR 
management services:
 – Payroll calculations and assistance in HR 
workflow organization,

 – HR documentation,
 – Review and internal consulting procedures.

 ■ HR services focused on finance and adminis-
trative professionals:
 – Supporting clients and recruitment agencies 
with the assessment of candidates in ac-
countancy and finance in 2 possible areas: 
technical knowledge and potential of soft 
skills development (motivation, personality, 
leadership, management),

 – Counseling in team functional organization 
through a mapping of individual abilities,

 – Trainings: introduction to Russian Accounting 
and Tax environment for new comers, tech-
nical accounting issues for Russian profes-
sionals and other tailor-made trainings upon 
request.

 ■ HR legal aspects:
 – Agreement drafting and review,
 – Foreign employees’ visa and work permit,
 – Personal Income Tax declaration,
 – Labor regulations advisory.
They have already trusted Mazars for one or 

several of the above services: Staffwell, Brain-
power, Antal Russia, Fives, EDF, TNT, Biocodex, 
Mattel, Hermes, Tag Heuer, Boiron, Promod, 
Orco, Kiabi, La Redoute, GoodYear and many 
others.

The Mazars teams remain at your disposal for 
complementary information.

Clients' references: 

”I would like to take this opportunity to thank 

Mazars for the high level of service rendered to our 

organization over the period from April 2008. Our 

payroll process has been well administered, man-

aged and organized. I appreciate both the speed 

our requests have been addressed, and dedication 

and personal input from Mazars’ employees”

Alevtina Strakhjova, 

Finance Director, i3 Research, Russia

“I would like to express my gratitude to Mazars for 

the high level of services in the field of audit and 

IAS reporting. I would particularly like to stress 

the efficient documents exchange processes, clear 

understanding of the client’s needs, commentaries 

and recommendations on the subject of the matter, 

high professionalism of all Mazars team, not only 

limited by the auditors, but including the support 

staff, accuracy with the time limitations – all those 

things allow us to say with confidence that we 

would like to continue using Mazars for this type 

of services. “

Natalia Vorobiova,

Finance Manager, BRAINPOWER, BPI Group
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Contact Information:

Thibault Lefebvre, Regional Managing Director 

Eastern Europe 

thibaultlefebvre@michaelpage.com

Alf Harris, Director of Michael Page Russia

alfharris@michaelpage.ru

Address:

Сitydel Business Center

Zemlyanoy Val street, bld. 9, 10 floor

Moscow 105064 Russia

Tel: +7 495 662 77 22 

Fax: +7 495 229 95 72

www.michaelpage.ru

contact@michaelpage.ru 

Michael Page International Group is the world's 
most respected professional recruitment consul-
tancy. Founded in 1976, Group has built a cast-
iron reputation on its consultative approach. Our 
understanding of the market, the business and 
the individuals within these markets enables us 
to facilitate the perfect match between all par-
ties. Michael Page International has more than 
35 years of expertise, over this period company 
has grown organically spanning 5 continents and 
increasing our global database to more than 2 
million candidates. Michael Page International 
guarantees:

 ■ a tailor-made service;  
 ■ a comprehensive knowledge of the specific 
sector and market of our clients and candi-
dates; 

 ■ an in-depth understanding of each position’s 
demands on both the technical and compe-
tency aspects of the role;  

 ■ a genuine comprehension of our partners cul-
tures and specific requirements. 

All Michael Page International consultants 

have previous professional experience within 

the sectors for which they recruit.

Michael Page Russia was launched in August 
2006 and is specialised in the middle to senior 
management professional market recruitment. 
Professional recruitment for us is not just about 
hard skills but people as a whole, with their val-
ues and goals. We believe these are the most 
important key to success for any business. Our 
operations in Russia centre around the following 
independent business divisions: 

 ■ Michael Page Finance & Accounting; 
 ■ Michael Page Banking & Financial Services; 
 ■ Michael Page Sales & Marketing; 
 ■ Michael Page Human Resources; 
 ■ Michael Page Procurement & Supply Chain; 
 ■ Michael Page Property & Construction. 

Clients' references: 

"Our company is in a period of active growth on 

a Russian market, which makes the recruitment 

process strategically important in reaching our 

targets. Michael Page consultants are competent in 

the approach of assessing both professional skills 

and as company's corporate culture fit. We are very 

thankful to the individual approach and the deep 

understanding of our needs Michael Page shows." 

Nana Gasparyan, HR Manager, Hill's Pet Nutrition 

"Michael Page International has a unique insight 

into the financial recruitment market, especially as 

many of their specialists are from the sector them-

selves so they know exactly what you are looking 

for and where to find them. Also their company 

culture is open and communicative so they are a 

pleasure to deal with. Due to this culture even when 

you cannot get in touch with the person you want 

someone from the same team seems always imme-

diately up to date."

Vasilina Pentegova, HR, Philip Morris

������������	
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Contact Information:

Thibault Lefebvre, Regional Managing Director 

Eastern Europe

thibaultlefebvre@michaelpage.com

Artem Ivakin, Director of Page Personnel Russia

artemivakin@pagepersonnel.ru

Address:

Сitydel Business Center

Zemlyanoy Val street, bld. 9, 10 floor

Moscow 105064 Russia

Tel: +7 495 662 77 22 

Fax: +7 495 229 95 72

www.pagepersonnel.ru

contact@pagepersonnel.ru 

Page Personnel is a leading agency specialised 
in permanent and temporary recruitment. Page 
Personnel is a brand of the Michael Page Group. 
Founded in 1994, company has faced a strong 
development of its activities. Agency is special-
ised in entry to middle management recruitment 
for temporary, permanent and contract posi-
tions. Today, the brand operates in 20 countries. 

Experienced and specialized in the fields 

for which they recruit, Page Personnel's con-

sultants have an excellent knowledge of their 

market.

In 2010 Michael Page has opened in Russia 
its branch Page Personnel providing a tailored 
solution for each client's specific needs. Our spe-
cialised consultants recruit from junior profiles to 
candidates who have from 1 to 5 years of experi-
ence in the following areas:

 ■ Finance & Accounting; 
 ■ Office & Management Support;
 ■ Junior Logistics & Customer Service;
 ■ Sales & Marketing.

Clients' references: 

"GlaxoSmithKline cooperate with the Page Person-

nel company for several years at row. We would like 

to express our appreciation by the services and the 

best people they provide to our business. Customer 

oriented approach, high standard of service and 

the team of open-minded professionals are key 

competitive advantages of the Page Personnel."

Ekaterina Kovaleva, Head of Recruitment Russia & 

CIS, GlaxoSmithKline 

"Hereby we confirm, that our company PepsiCo 

Russia have been using the services of Page Per-

sonnel for recruitment purposes in Finance & Ac-

counting and Secretarial spheres. The general busi-

ness approach, attentiveness to details, reactivity 

during the process – these are concrete features 

of the operational work, performed by Page Per-

sonnel's consultants. We are planning to continue 

using their services in the future and highly recom-

mend it to the rest of business society."

Olga Volkova, PepsiCo HR Business Partner
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Pepeliaev Group

Contact Information:

www.pgplaw.ru 

Russia

Moscow: 

Krasnopresnenskaya nab. 12, Entrance 7, 15th

Floor, World Trade Center II, 123610

Tel: +7 495 967 0007. Fax: +7 495 967 0008

Email: info@pgplaw.ru

St. Petersburg: 

54 Shpalernaya St., Golden Shpalernaya

Business Center, 191015

Tel: + 7 812 640 60 10. 

Fax: + 7 812 640 60 20

Email: spb@pgplaw.ru 

Pepeliaev Group
Pepeliaev Group is the leading Russian law firm. 
The firm has more than 160 attorneys based in 
offices in Moscow and St. Petersburg. Pepeliaev 
Group provides legal services in Russia and CIS 
and also internationally. Over 60% of the firm’s 
clients are multinational corporations imple-
menting long-term investment projects in the 
Russian Federation.

Key services include: legal support for in-
vestment projects; tax advice and tax litigation; 
corporate; commercial/M&A; real estate and 
construction; dispute resolution and mediation; 
anti-monopoly regulation; customs and foreign 
trade regulation; employment and migration; in-
tellectual property and trademarks; administra-
tive and criminal defence for business; restruc-
turing and insolvency; natural resources and 
environmental protection; pharmaceuticals and 
healthcare; telecommunications; FMCG, etc.

Employment & Migration Law Practice
The leading attorneys of our employment prac-
tice are experts in employment law who have 
substantial experience of providing comprehen-
sive support for major Russian and international 
projects. When resolving complex tasks, we en-
gage specialists in tax matters and accounting as 
well as lawyers from the corporate, IP and other 
practices of our firm. We apply this approach to 
assess projects comprehensively and provide 
the requisite support, as well as to make sure 
that we adhere to our principle of offering con-
sistently professional services to our clients. 

We do not only advise our clients on how to 
apply labour / employment and migration legis-
lation: we also help them select the most effec-
tive and safest mechanisms and solutions that 
comply with the specifics of company operations 
and the business objectives that they have set. 
In these endeavours we apply our comprehen-
sive knowledge of Russian legal realities and un-
derstanding of the fundamentals of doing busi-
ness in Russia.

Our services
 ■ Advising on a wide range of day-to-day issues 
of employment law;

 ■ Providing legal and strategic advice on how to 
develop and implement anti-crisis measures 
relating to employee restructuring issues;

 ■ Representing clients in the resolution of em-
ployment disputes; 

 ■ Representing clients and providing assistance 
in relations with the state authorities;

 ■ Advising on the employment of foreigners;
 ■ Advising on labour and corporate law issues 
arising during corporate restructuring and the 
reorganisation of a company and also at differ-
ent stages of M&A transactions;

 ■ Developing and implementing compensation 
and private pension programmes for company 
management and other employees; 

 ■ Advising on a wide range of tax issues relating 
to employment relations;

 ■ Advising on the protection of information.

Clients' references: 

According to the Pravo.RU – 300, 2011 ratings, 

Pepeliaev Group is the best firm in labour law in 

Russia.

“…dynamic, well-resourced team” 

Chambers Europe, 2010

“…professional, competent and reliable” 

The Legal 500 EMEA, 2011

“We are grateful for your reasoned and thorough 

response, and for the highly professional way you 

approached this problem.” 

Eldorado
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Qoveo

Contact Information:

Guillaume Le Berre

+7 905 794 91 06 / +33 677 04 14 22

g.leberre@qoveo.com 

www.qoveo.com 

Company description
Qoveo is an international software development 
company, specialized in Human Capital Manage-
ment focused on:

 ■ Talent Management Platform Qopilot; 
 ■ Training digital solutions: e-learning, M-learn-
ing, Serious Games and Blended Learning.

Our Talent Management Platform consists 
of: Assessment Center, LMS (Learning Manage-
ment System), Talent and Competence Manage-
ment system and Corporate Social Network. Our 
clients use our solution to develop employees 
throughout their careers, engage all employees 
effectively, improve business execution, cul-
tivate future leaders and integrate with their 
external networks of customers, vendors and 
distributors.

Training digital solutions
Every company has unique goals, plans, chal-
lenges and culture as it relates to making people 
successful. We offer the training digital solutions 
to help you to develop your human resources: 
e-learning, Serious Games, M-learning, blended 
learning and simulations. We adapt our solutions 
to your business!

Qoveo was found in 2007, since then one of 
the main goals is to enable companies to maxi-
mize the productivity of their human capital. With 
more than 5 years of experience in the world in 
software development and IT technologies, now 
we successfully are servicing our clients: interna-
tional corporations, mid-market companies, and 
state sectors. Qoveo is based in France, Russia, 
Tunisia and Canada.  

Clients' references: 

"Qoveo developed and proposed very effective so-

lutions for our company- Online Corporate Portal/ 

University. Thanks to these solutions we could im-

prove management skills, save time and have a full 

monitoring of our trainings.” 

Sergey Natalukha, Director of Online Corporate 

University, SNSR 

“We recommend Qoveo as a reliable and serious 

partner, who respect the delivery time and quality 

of their services.” 

Irina Pronina, Head of HR Department, Sberbank
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Raiffeisen Pension Fund

Contact Information:

Sergey Podgornov, Head of Sales Division

sergey.podgornov@raiffeisen.ru

Ivan Sokolov, Head of Corporate Sales

ivan.sokolov@raiffeisen.ru

Tel: +7 (495) 777-9989

www.npfraiffeisen.ru

npf@raiffeisen.ru

Why bother
Today a corporate pension plan makes the com-
pany that has it one of the few, an employer of 
choice. It makes a difference for the job-seeker 
and helps attract and retain talent. Tomorrow, 
when corporate pensions become part and par-
cel of the Comp & Ben package, you won’t sur-
prise anyone with it. So you will have to have it 
anyway, sooner or later: the difference is, if you 
do it today, you do it because you choose to and 
garner all the reputational benefits; if you do it 
tomorrow, you do it because you have to, and 
nobody takes notice.

Who we are
Raiffeisen Pension Fund has been in the market 
for over 18 years now. The Fund holds an AA rat-
ing from the National Rating Agency and an A+ 
rating from the Expert RA Rating Agency. It ranks 
among top-30 pension funds by a range of met-
rics from asset and customer base to yield rates. 
The Fund is the industry leader by the average 
balance of the mandatory pension insurance ac-
count. 

What we do
Holding a full licence from the state financial 
markets authority, the Fund offers the complete 
range of pension products for both corporate and 
private customers: corporate pension programs, 
mandatory pension insurance and individual 
pension plans. 

What we off er
 ■ tailor-made corporate pension plans;
 ■ the whole range of pension products for your 
employees;

 ■ impeccable servicing including on-line access 
to pension accounts.

Why us
 ■ Raiffeisen Group as the ultimate parent of NPF 
Raiffeisen ensures its financial stability and 
capital preservation; 

 ■ the Western origin of the Fund warrants de-
ployment of cutting-edge technologies and 
best practices;

 ■ the wide regional network of ZAO Raiffeisen-
bank, the Fund’s agent, makes our products 
and services available at multiple convenient 
locations throughout the country;

 ■ the vast experience and the firm commitment 
of the staff stand behind the operational ex-
cellence and the top-notch service the Fund 
delivers.

Who we service
Currently NPF Raiffeisen manages over 75 k 2nd 
pillar accounts and over 42 k 3rd pillar accounts; 
over one hundred Russian and multinational 
companies, big and small, from all sectors of the 
economy, are our corporate clients.

Us and the industry
The Fund is a member of Association of European 
Business in Russia (AEB), chairing the Insurance 
& Pensions Committee, and American Chamber 
of Commerce in Russia (AmCham). We represent 
the sector at FIAC (Foreign Investors Advisory 
Committee). The Fund actively interfaces with 
the federal ministries and regulatory authori-
ties, including the State Duma and the Ministry 
of Finance. Being an industry activist, we remain 
up-to-date vis-à-vis the on-going and upcoming 
legislative and policy changes, which enables us 
to better protect interests of our customers. 

Clients' references: 

“We know Raiffeisen Pension Fund not only as a sis-

ter company within Raiffeisen Group, but also as a 

reliable provider of pension services to the Bank's 

employees – fast, efficient and customer-focused. 

We would recommend the Fund to any company 

about to set up a corporate pension plan as one of 

the best options available in the market.” 

Raiffeisenbank ZAO





RH PARTNERS Russia
Executive search, Career Management, Outstaffing

Contact Information:

Bruno Metz, General Director

bmetz@rh-partners.ru

Julie Desloges, Head of Executive Search department 

jdesloges@rh-partners.ru

Olga Dolgoshey, Head of Career Management 

department

odolgoshey@rh-partners.ru

Address:

12, Trubnaya Street, 107045 Moscow, Russia

Tel/Fax: + 7 (495) 799 56 08

www.rh-partners.ru

moscow@rh-partners.ru

Why RH PARTNERS?
RH PARTNERS is a leading global network in HR 
consulting, supported by highly professional 
English, French, German, Spanish, Russian speak-
ing consultants, with years of international and 
Russian consulting practice.

Key fi gures:
Founded in 1984, RH PARTNERS is a network 
composed of: 

 ■ 31 agencies: 23 in France and 8 other offices 
worldwide; 

 ■ Nearly 10-year presence in Russia, acting in all 
CIS countries; 

 ■ Database of more than 90 000 Candidates in-
cluding the widest range of foreign language 
/ Russian-speaking candidates with western 
management experience;

 ■ About 3 000 closed vacancies per year.

We ensure:
 ■ Selection with high quality and long-term em-
ployment target;

 ■ Customized approach to our clients and part-
ners as well as unbiased attitude to candidates;

 ■ Market lowest candidates’ turnover.

We off er:
 ■ Exclusive ISO 9004.2 Qualiforma and AFNOR 
certified technology;

 ■ Deep knowledge of Western management 
standards and requirements;

 ■ Staff assessment services and career manage-
ment programs;

 ■ Staff coaching (career, business, executive) 
and consultancy; 

 ■ Expat families support in integration and job 
search; 

 ■ Outstaffing, interim and transition manage-
ment.

We perform exclusive services in recruitment:
 ■ Presentation booklet based on full analysis of 
the job and the company environment;

 ■ Candidates’ motivation and recommendation 
check;

 ■ Customized candidates’ assessment;
 ■ Candidates’ integration analysis.

Clients' references: 

"Auchan has been successfully cooperating with 

RH PARTNERS in Moscow for years for all types of 

middle and top management positions. The time of 

our collaboration has proved that RH PARTNERS 

is a reliable provider of recruitment and executive 

search services, always able to accompany Auchan 

in our every-day HR needs. Their recruitment meth-

od guarantees us the lowest candidates’ turnover 

which gives us a secure result and a strategic ad-

vantage on a long-term basis. 

We can always trust their experience and exper-

tise in finding the right people for our company on 

the Russian market who are motivated and fit our 

corporate culture. Thus, we highly recommend RH 

PARTNERS to all the companies willing to bring the 

real added value to their business."

Valerie Marchadour, HR Director Russia, Auchan

"Poclain Hydraulics is pleased to express gratitude 

to RH PARTNERS for their efficient work in the 

frame of outstaffing services and personnel selec-

tion. The high level of professionalism and compe-

tencies of the consultants who demonstrated ex-

cellent customer-oriented approach, flexibility and 

availability, helped us to deal with non-standard 

tasks and challenges in a timely manner.

Without any hesitation, I recommend RH 

 PARTNERS as reliable and trustworthy partner in 

Russia. With their support we can today fully con-

centrate on our core business and entirely rely on 

RH  PARTNERS for staffing as well as for search 

and selection of our developing team. 

RH PARTNERS is definitely a key factor for our 

success. They supported us to establish our sales 

forces in Russia and daily contribute to achieve our 

strategic goals."

Gianni Bonesi, Commercial Director S-E Europe, 

Poclain Hydraulics

Consultancy in Human Resources
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RUSSIA CONSULTING

Contact Information:

Moscow

Ulf Schneider, Managing Director

Ekaterina Vilenkina, Director of External 

Recruiting and Training Departments

115054 ul. Bakhrushina 32/1

+7 / 495 / 956 55 57

+49 / 40 / 226 33 760

info@russia-consulting.eu

www.russia-consulting.eu

St. Petersburg

Andreas Bitzi, Director

Irina Lastochkina, HR and Recruiting Expert

194044 Finlyandskiy pr. 4a

+7 / 812 / 458 58 00

spb@russia-consulting.eu

www.russia-consulting.eu

RUSSIA CONSULTING’s expert recruiting 
services

Recruiting concept
for almost 10 years RUSSIA CONSULTING has 
been advising international companies on busi-
ness set up in Russia and the CIS.

Most companies with expatriate manage-
ment rely on their local Chief Accountant when it 
comes to issues of Russian bookkeeping and tax 
regulations. However, a Chief Accountant who 
lacks professional competence could present a 
high risk exposure to the company.

RUSSIA CONSULTING provides recruiting ser-
vices in various fields where we ourselves have 
expertise, but our particular focus is on account-
ing and financial positions – where we have 
developed rigorous candidate evaluation proce-
dures.

That is why many companies choose RUS-
SIA CONSULTING to identify, examine and pre-
select suitably qualified and experienced candi-
dates in the fields of accounting, controlling, and 
finance, such as:

 ■ Chief Accountant;
 ■ Accountant;
 ■ Financial Controller;
 ■ Finance Director;
 ■ Tax Expert.

3-Stage-assessment
1. Verbal interview with a recruiting expert.
2. Professional competence test developed by 

RUSSIA CONSULTING and tailored to individual 
customer’s needs, followed by a second inter-
view with an in-house accounting or finance 
senior expert.

3. Final approval interview with one of our Direc-
tors/Partners.

Summary candidate profi le
we provide our client with an objective compre-
hensive assessment of each candidate’s profes-
sional competence, theoretical base and practical 
skills. We also provide a detailed assessment of 
the candidate’s personal characteristics.

Clients' references: 

"We have been cooperating with RUSSIA CON-

SULTING on Human Resources services since 

2009. Our requirements have included mostly 

Financial positions, however, we have also closed 

with RUSSIA CONSULTING positions in Marketing, 

Service and Sales. I would like to thank RUSSIA 

CONSULTING Recruiting Department for excellent 

job in finding, interviewing, testing and appraising 

Financial Specialists. We have experienced a high 

quality business relationship with RUSSIA CON-

SULTING and we would use their services for future 

recruitment requirements. As a General Manager of 

a Commercial company, I would definitely recom-

mend RUSSIA CONSULTING for HR services."

Gennady German, General Manager,

Sangfei CEC Electronics Rus OOO

"RUSSIA CONSULTING provides us with payroll as 

a part of HR services. We receive a very profession-

al service with a level of quality. Moreover, RUS-

SIA CONSULTING gives a strong input on organi-

zational ideas and improvements for the efficiency 

of the work. They are very flexible and always ready 

to help with any difficulty. With respect to increas-

ing competences in the fields of payroll, taxes, IT 

& legal they are able to provide very professional 

project teams."

Tatiana Nefedova,

Chief of accountant, Pharmanet OOO
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Talent Q

Contact Information:

Address: Europe Square, 2, Radisson Slavyanskaya 

business center, South entrance, office 4E

e-mail: info@talent-q.ru

T: +7 495 941 84 97

F: +7 495 941 84 97

Should you wish to know more about the services 

we offer, please go to www.talent-q.ru or 

www.talentqgroup.com. 

Company description
Talent Q provides innovative online psycho-
metric assessments, training and assessment 
consulting, addressing talent management chal-
lenges throughout the employee lifecycle.

Supported by robust psychometrics and tech-
nology, available in over 30 languages, we of-
fer a great candidate experience and unbeatable 
value for our clients. We deliver solutions all over 
the world, tailored to client needs, combining on-
line technology, blended learning and consulting 
capabilities.

In Russia we’re glad to be offering our top-
notch solutions to: Sberbank, 3M, MTC, Abbott, 
Bacardi Rus, BAT, Sanofi Aventis, Merck Serono, 
Ingosstrakh, Saint-Gobain, Rosatom and many 
others.

Worldwide, our clients include such compa-
nies as Royal Mail, National Australia Bank, Ci-
tibank, Vodafone, Lenovo, Lafarge etc etc. 

Our growing network of integration partners 
means we are able to work with some of the 
most innovative organizations, collaborating to-
gether to provide best of breed talent manage-
ment solutions.

If you want to find out more about our in-
novative psychometric online tools, need tailor-
made talent management solutions or want a bit 
of external help with top management assess-
ment – let us know, there's a lot we can offer. 

Clients' references: 

Bacardi 

“Bacardi team is very pleased to state that we have 

managed to make Talent Q our new partner, a part-

ner providing highly professional products and 

quality services up to the level required in the busi-

ness world of today. I can say with certainty that 

we’re planning to continue working together with 

Talent Q Russia”

Natalia Baturina, Bacardi Rus 

3M:
“Talent Q system are really easy and convenient to 

use. Thank you, Talent Q!”

Victoria Burlakova, 3M Russia

Troika-Dialog:

“Our collaboration with Talent Q started when we 

have used Talent Q products to select candidates 

for annual summer internship program. Working 

with the system proved to be convenient and quick. 

We’ve had full support from Talent Q all the way. 

Thanks, Talent Q and we’re glad to work with you 

again in the future!” 

Violetta Rogozhina, Troika-Dialog
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TPA/AXIS
Executive recruitment

Contact Information:

Address : 129090 Moscow 

Guiliarovskogo str. 4/5, office 421

Telephone: +7 (495) 937 4555

E-mail: info@tpa.ru

Web-site: www.tpa.ru

Our background 
TPA/AXIS is a French Human Resources consult-
ing firm that specialises in Executive Search for 
top and middle management positions in Rus-
sia and the CIS. Created in 1978 in Paris, the 
firm opened a subsidiary branch in Moscow as 
early as 1992, and was one of the first foreign 
HR consulting firms to work in Russia. Building on 
this pioneering experience, TPA/AXIS has since 
successfully worked with leading international 
companies and has started to develop rapidly in 
Ukraine over the last several years.

Our executives have been working in Russia 
since 1992; this unique and precious 20 years 
of experience has not only enabled them to 
develop an acute understanding of the specific 
needs of the Russian market, but also to build 
an unprecedented database of candidates and a 
powerful network in key industry sectors. Tpa/
Axis operates in all professional sectors and cov-
ers all skilled positions. Our success relies on a 
team of proficient consultants with extensive in-
ternational experience, who are fluent in several 
languages and dedicated to providing our clients 
with tailored expertise and quality service.

Our HR services: 
 ■ Search Executive;
 ■ Management Selection;
 ■ Assessment (our consultants have been devel-
oping and improving a unique and innovative 
set of assessment tools since 1978, in order to 
achieve highly reliable conclusions for all types 
of profiles);

 ■ Outplacement; 
 ■ Our approach to work is based on ethics and 
putting a premium on quality over quantity, 
which makes us a trustworthy, long-term part-
ner. This is the reason why many leading inter-
national clients have given us their trust.

Clients' references: 

"TPA/AXIS has always been a great recruiting 

partner and has provided excellent service, great 

follow-up and conducted itself with utmost profes-

sional integrity. I am happy to recommend TPA/

AXIS.” 

Michel PASCALIS, Chief Executive Officer, 

Multinational Logistics Partnership.

"Accor has worked with TPA/AXIS, when searching 

for candidates, on a number of occasions over the 

last few years. We have found them to be a highly 

professional and hard working partner. Their style 

is tenacious and highly results oriented. It was a 

pleasure to work with consultants who understand 

their market and who are passionate about what 

they do."

Alexis DELAROFF, Managing Director, Accor 

Russia-CIS.

"I can warmly recommend TPA/AXIS as a trustwor-

thy recruitment partner. They have always filled our 

vacancies quickly and efficiently. Their prompt and 

complete understanding of our requirements, no 

matter how difficult or ambitious they may be, ena-

bles them to complete their assignments within the 

given time. Furthermore, their ethical and friendly 

approach makes it a pleasure to work with them." 

Richard SERRET, Head of Representative Office, 

FIVE Russia/CIS.

"We have been working with the company TPA/

AXIS when recruiting staff in Moscow, for more 

than three years. We have always been satisfied 

with the services provided by TPA/AXIS in the field 

of head hunting. Accordingly, Axens Vostok may 

recommend the services of TPA/AXIS in this sec-

tor. "

Axens Vostok.



ABOUT THE AEB
Founded in 1995, the AEB is an independent non-commercial association with a member ship of com-
panies from across the European Union and the Russian Federation. Our members range from large 
multi-national corporations to small and medium enterprises (SME’s) and are united by their commit-
ment to forging stronger economic ties between the European Union and the Russian Federation, as 
well as improving the busi ness environment here in Russia. 

AEB MISSION
The Association of European Businesses represents and promotes the interests of European compa-
nies conducting business in and with the Russian Federation. The AEB promotes economic integration 
and partnership between the Russian Federation, European Nations and the European Union. 

POLICY
The AEB is a significant voice in policy making in the Russian Federation and is a forum for dialogue 
between international businesses and the Russian Government, which participates in lobbying on be-
half of its members. For over a decade, the AEB’s lobbying initiatives have included a wide range of 
issues of importance to all sectoral and industrial areas covered by the Committees. Furthermore, the 
AEB participates in the dialogue with European and Russian administrative bodies, to promote AEB 
Member interests.

ABOUT THE AEB HR COMMITTEE
The AEB HR committee was set up in 1996 and this year, celebrates its 16th anniversary. The Commit-
tee was established to provide a platform for discussion, exchange of information and lobbying initia-
tives for human resources decision makers in Russia. For eight years running the committee has been 
organising the annual HR conference, which has become one of the major HR forums in Moscow. Each 
year, we collect up to 200 professionals at our annual conference.

USEFUL INFORMATION ABOUT THE COMMITTEE
HR committee structure and events
The committee is chaired by Olga Bantsekina, Chief representative of Coleman Services. Deputy Chair 
of the committee is Anne Ramsay, HR Director of United Bakers (Kellogg’s Group). It is made up of 
four subcommittees:

Recruitment (chaired by Michael Germeshausen, General Director of Antal Russia)
Compensation and benefits (chaired by Ruxandra Stoian, Partner, PricewaterhouseCoopers)
Assessment, training and development (chaired by Derk Jan Koole, General Director, Hay Group) 
Relocation (chaired by David Gilmartin, General Director of Troika Relocations).

These subcommittees hold meetings on a regular basis. Traditionally, we arrange the following events 
(tentatively, by months):

 ■ September 2012– Recruiter’s Day.
 ■ October 2012 – Relocation conference.
 ■ October 2012– Advise of experienced lawyers.
 ■ October/November 2012– Labour Inspection meeting.
 ■ October/November 2012– Salary Survey overview.
 ■ May 2013 – Annual HR conference.
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Allianz IJSC

Alstom

Bank Credit Suisse (Moscow)

Bank WestLB Vostok ZAO

BP

BSH Group 

Cargill Enterprises Inc. 

Cliff ord Chance 

CMS, Russia 

Continental Tires RUS LLC

Deloitte

DHL

DuPont Science & Technologies 

E.ON Ruhrgas AG

Enel OGK 5

Eni S.p.a

Ernst & Young 

GDF SUEZ 

Gestamp-Severstal-Kaluga 

HeidelbergCement 

In2Matrix, LLC

ING Commercial Banking

INVESTMENT COMPANY 

IC RUSS-INVEST

John Deere Agricultural Holdings, Inc. 

KPMG 

Leroy Merlin Vostok

MAN Truck & Bus AG

MasterCard 

Mazars 

Mercedes-Benz Russia 

Messe Frankfurt Rus, O.O.O

METRO Group

Michelin

MOL Plc

Novartis Group 

OBI Russia

Oranta 

Peugeot Citroen Rus 

Pirelli Tyre Russia

PwC

Procter & Gamble

Raiff eisenbank ZAO 

ROCA

SERVIER

Shell Exploration & Production 

Services (RF) B.V. 

Statoil ASA

Telenor Russia AS

TMF Russia

Total E&P Russie

Volkswagen Group Rus OOO 

Volvo Cars LLC

VSK 

YIT Rakennus Representative Offi  ce

YOKOHAMA RUSSIA LLC

Zurich Insurance Company

AEB SPONSORS 2012
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