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Dear friends,

I am delighted to present a fresh issue of the “Business Quar-
terly” to you!

The current magazine is different from what it used to be in
a number of ways.

First and foremost, it is now bilingual — all materials are avail-
able both in English and Russian. Hopefully, this is going to
reach a wider audience and garner attention of more Rus-
sian-speaking readers.

The design has also undergone transformation: it is more flex-
ible, contrasting and less formal. The concept of the magazine
has been reconsidered as well. There is a part on AEB analytics
to outline major economic trends and summarize data on key
macroeconomic indicators. Likewise, the lobbying section has
been added to spotlight AEB outstanding achievements in ad-
vocating companies’ interests. The most striking AEB news
items and brief description of new members have been kept
in place due to their indisputable relevance.

The present issue was prepared by the AEB Insurance & Pen-
sions Committee. The Committee has a long history within the
Association, during which it managed to establish a productive
interaction with such state bodies of Russia as the Ministry of
Finance, the Central Bank, the Federal Antimonopoly Service.

Introduction

Tadzio Schilling
AEB Chief Executive Officer

The Committee holds high-level meetings, conferences and
open events on an annual basis and participates in various
expert councils.

Remarkably, the Insurance & Pensions Committee has been
the official representative of the International Association of
Insurance Law (AIDA) in Russia since 2015. This year AIDA
is celebrating its 60th anniversary, and I would like to take
this opportunity to congratulate the Association with this solid
date, and wish it incredible success in the future.

As far as the articles submitted for this publication are con-
cerned, they cover a broad range of issues. To be more specific,
the impact of the COVID-19 outbreak on the insurance litigation
is explored in detail. The repercussions of the pension reforms
in Russia in times of uncertainty because of the pandemic crisis
are addressed. The flaws of the draft law which envisions com-
mercial access of foreign insurance companies in the form of
branches are scrutinized. An overview of the directors & officers
insurance development is provided.

I would like to offer profound gratitude to members of the
AEB Insurance & Pensions Committees for their ceaseless
activities throughout almost two decades. I extend thanks
to everyone who contributed to the magazine with valuable
inputs.

I hope the publication will be a pleasant and informative read!



Bcrynnenue

Hoporue apy3bs!

C 0cob0ii pagoCTbio NPEACTaBsAD BaM CBEXUIA BbIMYCK eXe-
KBapTanbHOro AenoBoro usfaHus “Business Quarterly”.

TOT XypHan OT/IMYAETCA OT BCEX MPedblAyLLIMX Mo psaay na-
paMeTpoB.

B nepByto ouepesb, TEMEPb OH BbIXOAWUT Ha ABYX S3blkax —
BCE MaTepuasibl My6nMKYTCS Ha aHIIMICKOM WM PYCCKOM.
XoTenock 6bl HAAEATHCS, YTO 3TO MO3BOSUT YBEMUUTDL ayau-
TOPUIO 1 MPUBIIEYL BOJbLLE PYCCKOS3bIYHBIX YMTATENEN.

[u3aiiH n3gaHus npetepnen U3MeHeHus: oH ctan bonee rmb-
KWM, KOHTPACTHbIM U MeHee oduumanbHbIM. Bblna nepecmo-
TpeHa KoHuenuus >xypHana. NosBunca pasgen aHanuTukm
AEB, KOTOpbI1 OCBELLAET r/aBHble TPEHAbI B SKOHOMUKE W
NpeaoCcTaBnseT AaHHble MO KIOYEBbIM MAaKPOIKOHOMMYe-
CKMM MNokasatensMm. BneuaTnsatowme goctvkenHunst AEB B ce-
pe NPOABWXXEHNSI UHTEPECOB KOMMAHWIM OTPaXXeHbl B OTAESb-
HOW YacTu xypHana. Hanbonee BaxxHble HOBOCTU AEB, Kak u
KpaTkasi MHMOPMaLMsl O HOBbIX YfieHaX, OCTa/IMCb Ha CBOMX
MecTax, BBMAY UX 6e3yC/IOBHON 3HAUMMOCTW.

[aHHbIi BbINYCK >XypHana 6bl1 NOAroTOBMEH MpU Henocpen-
CTBEHHOM Yy4yacTum Komuteta AEB no cTpaxoBaHuio 1 neHcu-
OHHOMY ObecrieueHmto. KOMUTET UMEET A0NTyo UCTOpUIO B Ac-
coumaumm, Ha NPOTSXKEHWM KOTOPOI eMy YAanoch YCTaHOBUTb
NJI0A0TBOPHOE COTPYAHWUYECTBO C TakKMMK roCyAapCTBEHHbLIMU
BegoMcTBaMn Poccun, kak MuHucTepcTtBO (puHaHCOB, Llen-
TpanbHbli 6aHk, ®eaepanbHas aHTMMOHOMOMbHAs Cnyxba.
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Taazvo WunnnvHr
leHepanbHbIii aupekTop AEB

ExerogHo KoMWTET MpOBOAUT OTKPbITblE MEPONpUATUS U
BCTPEYM Ha BLICOKOM YPOBHE, @ TakXKe y4acTByeT B pas/ivy-
HbIX 3KCMEPTHbIX COBETaX.

MpumeyaTensHo, YTo € 2015 roga Komutetr AEB no crpaxo-
BaHMIO N MEHCMOHHOMY obecnedeHnto aBnseTcs odbuvumnans-
HbIM NpeAcTaBuTENeM MexayHapoaHOM accoumaLmm CTpaxo-
Boro npaea (AIDA) B Poccuun. B atom rogy AIDA oTmevaeT
wectngecstuneTtve. S xoten 6ol BOCMOb30BaTbCA C/lydaeM,
YTOB6bI N03APaBUTL ACCOLMALIMIO C TaKOW CONMAHONM AaTOM U
noXxenaTb rPaHAMO3HbIX YCnexoB B 6yayLeM.

UT0 KacaeTcs cTaTen, NpesocTaBeHHbIX AN1s U34aHNs], OHU OX-
BaTbIBAOT LIMPOKMI CreKTp TeM. B YacTHOCTW, AeTanbHo pac-
cmaTpvBaeTcs BnsHue Benbiwkn COVID-19 Ha cyaebHbie npo-
Lieccbl B 0bnactvt cTpaxoBaHus. AHaNM3MPYHOTCS MOCNEACTBUS
MEHCMOHHON pechopMbl B Poccum B yCIIoBUSIX HeonpesesneH-
HOCTV M3-3a MaHaemMun. BHuMaTenbHO uccneaytotcs cnabble
MecTa 3aKOHOMPOEeKTa, npeaycMaTpyBaloLLEro KOMMepYeckoe
NPUCYTCTBUE MHOCTPAHHBIX CTPaxOBbIX KOMMaHui B Poccumn B
dopme unmanos. MNpeacrasneH 0630p pasBuUTUS CTpaxoBa-
HWSI OTBETCTBEHHOCTMN Ton-MeHemxMeHTa (D&O) B Poccum.

Mo3BonbTE BbIpa3nTb OFPOMHYLO HrarogapHOCTb YneHam Ko-
mMuTeTa AEB no CTpaxoBaHWiO Y MEHCMOHHOMY obecrneyeHnto
32 HerpepbIBHbIN TPyA Ha MPOTSHKEHWUM MOYTU ABYX AECs-
TUneTuii. 1 6narogapeH KaXzaomy, KTO BHEC CyLLECTBEHHbIN
BK/1aZ B CO3aHWeE 3TOro BbiMyCKa XXypHarna.

Hagetocb, uto nybnvkaums byaet nHpopMaTuBHa 1 NpUsSTHa
ans uteHms!
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Alexander, how has your year been so far?

I think that for most of us it has been a very challenging year.
The COVID-19 crisis has significantly impacted the Russian
economy and, in particular, keeping all businesses and pro-
jects operational has been a challenge. Luckily, it has proven
easier for whole teams and companies to work remotely than
we could have ever anticipated.

How has the Russian insurance industry fared under
the new circumstances?

The industry has taken a hit in terms of insurance premium col-
lected, but has also had fewer claims during the crisis. Overall,
insurers have been quite resilient during the pandemic, but
many challenges remain.

What will insurers need to do to adapt to the newly
emerging environment?

What is clear is that insurers now urgently need to rethink their
approach to going digital. In this crisis, consumers are chang-
ing their buying behaviour, and these new behavioural patterns
will be quite sticky. Essentially, the crisis has put digitalization
into overdrive. Things like online shopping, food delivery to
one’s doorstep, and full or partially remote work are seeing
booms, and this requires new approaches. The crisis has
really shown which companies were ready digitally and logisti-
cally and which were not. We might never get back to how

Interview

Alexander Lorenz is the Head of the International
Desk at NPF SAFMAR and Chairman of the
Fund’s Trustee Council.

He also works in insurance-related private equity
in Eastern Europe and Turkey and is involved in
several insurtech projects.

He has chaired the AEB Insurance & Pensions
Committee, with some interruptions, since 2002.
He also served for 4 years on the AEB Board,
and is a member of the AEB Honorary Council.

Alexander Lorenz
Chairman of the AEB Insurance & Pensions Committee

things used to be before. This will also impact the way insur-
ance is bought and sold. Things will need to move online much
faster than it was anticipated.

What can you tell us about the AEB Insurance & Pen-
sions Committee?

This is one of the oldest Committees in the AEB. We founded
it almost 20 years ago, and some of the same people, like my-
self, are still involved today. We have almost all foreign insurers
and reinsurers operating in Russia involved in the Committee’s
work, as well as some major Russian insurers such as SOGAZ.
We focus on legal issues that affect the operating environment
for insurers. It is essentially a regular get-together of some of
the best insurance lawyers in Russia, really a great group of
people. A lot of enthusiasm, camaraderie and determination to
make a difference. Key issues are the Central Bank regulation,
new insurance-related legislation and issues around selling in-
surance online. On the pension side, we focus on the pension
reform and how it affects corporations operating in Russia.

Moving to pensions, how do you see the effect of the
crisis on this market?

The pandemic has made two things very clear.
First, many people have started contemplating why they

do not have any significant savings, and have realized
that they are not prepared at all for a crisis scenario like
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we all have experienced this year. For many, this will fun-
damentally change the approach to long-term savings
“for a rainy day”. This will boost interest in life insurance
and pensions, as well as the set-up of brokerage accounts
to directly invest in shares and bonds. Possibly employees
will now also increasingly look to their employers to set
up a corporate pension plan.

Second, pension funds have proven to be very resilient in
this crisis. It has proven to be a very stable industry that can
withstand such shocks. In fact, the Russian pension market
today is a quite strictly regulated market with many checks
and balances in place, such as specialised depositories.

What role does the pension industry play in the Rus-
sian economy?

Unfortunately, its role is still limited. While the industry had
amassed USD 60 billion in assets as of Q4 2019 and holds
accounts for 36 million individuals, it is still in its infancy.
In Russia the ratio of pension assets to GDP is 4%, com-
pared to the UK, where it is 125% or the US, where that
ratio stands at 136%. The reason is that pension reforms
were introduced in Russia only 20 years ago, and voluntary
pension assets are largely centred around a few large Rus-
sian conglomerates such as Gazprom or Russian Railways.
Over time this market will play a larger role in the Russian
economy, but new reforms are needed to realize the full po-
tential of this industry for the Russian economy. We still do
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not have a savings culture in Russia, and this is only slowly
changing.

What do you see as the main themes in the pension in-
dustry?

We have, over the past years, seen a very strong trend towards
transparency and the Central Bank getting players to adhere
to very conservative asset management strategies. Work still
remains to be done, but the industry as a whole is becoming
much more transparent and well-regulated. The fact that some
funds have now started to publicly disclose their investment
portfolios, down to the actual issuers, is impressive.

The other trend, intrinsically linked to transparency, is consolida-
tion. We used to have almost 300 pension funds 20 years ago.
We are now down to 49 funds, and the market is dominated by
a handful of very large funds, most of which are in some form
linked to the state.

What is next for the pension industry?

In many ways, the market and its players are strategically
lost. As the government has frozen new contributions to the
OPS system, pension funds are left to manage their existing
portfolios with few growth prospects. New concepts such as
the “guaranteed pension product” are starting to be imple-
mented by the government, but the pandemic has also had
a negative impact on these important plans. B
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AnekcaHap, Kak Bbl oueHuBaeTe Tekywmii ron?

A nymato, yto Ans 60/bLUMHCTBA M3 Hac 3TO KpalHe Hemnpo-
cToit rof. Kpusnc COVID-19 okasan 3HauMTeNbHOE BIIUSIHWE
Ha POCCMUIACKYIO 3KOHOMWKY. lMoaaepxmBaTh paboTy KoMmmna-
HUI 1 3DPEKTUBHO YNpaBAsSTb NPOEKTAMU 0Ka3asioch Tpya-
HOV 3adayel B CloxuBLUeNcs obcTaHoBKe. K cyacTbio, Ko-
MaHAaM U KOMMaHMSIM OKa3asioch JIerye nepenTi B PeXuM
yAaneHHol paboTbl, YeM MOXHO 6blN10 OXMAATb.

Ckasanacb /iy MaHAEMUS Ha CTPaxoBOi oTpaciu B
Poccun?

OTpacnb nocTpafana € TOYKM 3peHusi CObpaHHbIX CTpaxo-
BbIX NPEMMIA, OAHAKO KOMMYECTBO CTPaxoBbIX C/lyYaeB B Lie-
NOM cokpaTunock. CTPaxoBLMKK BblIM JOCTATOYHO YCTOM-
UMBbI BO BpeMsl MaHAEMMKN, HO MHOrve npobnembl BCE elwé
He pa3peLleHbl.

Kak Bbl fyMaeTe, uTo TpebyeTcs cTpaxoBLiMKaM Al
aganTauuu K HOBbIM peaJiMsiM Nnocsie naHaeMun?

Ha Mol B3rnsa, o4eBMaHO, YTO CTpaxoBLUyKaM HeobXoaMMo
nepecMoTpeTb TeMn LMdpoBoN TpaHCchopMaLmMm CBoel aesi-
TeNbHOCTW. BBUAY KpM3mMca nokynaTenbckas Moaesb ceiyac
MeHsieTcsl. Mbl HabntoaaeM YCKOPEHHbIN poCT mpofax Ye-
pe3 nHTepHeT (online shopping), pa3eBuTne 6eCKOHTaKTHBIX
AOCTaBOK efbl «A0 MOpora», NMepexof Ha pasfinyHble HO-
Bble MOZENV yaanéHHon paboTbl. Kpusnuc HarnsiaHo npoae-
MOHCTPUPOBAJI, Kakue KOMMaHWu roToBbl K LMdpoBm3aLmm
CBOEW AeATENbHOCTU, B TOM YNCNIE U B NaHe ANCTpUbyLmm
NMpPOAYKTOB, @ Kakue — HeT.

UHTepBbLIO

ANEKCBHAP /AOPEHLL SIBASIETCS PYKOBOAMTEAEM
MEXAYH3POAHOMO NoApasaeneH st HINMD « CADNMAP»

¥ MpeACesaTeneM NoNeYUTeALCKOrO COBETa (DOHAS.

B TOM 4ricAe OH 3aHMBeTCS private equity B CTPaXOBOM
cekTope B BOCTO4HOM EBpONe 1 Typuny, a Takoke BeAET PSIA
NpoeKToB B InsurTech.

C 2002 roaa ¢ HeBoALLLUMI NepepbIBaMN SIBASIETCS
npeaceaatenem Komnteta AEE No CTpaxoBaHiO

1 NEHCUOHHOMY OBecneveHuIo.

Ha npoTshkeHnn HeTelpex AeT ANeKCaHAD BbIA YAHOM
[NpaBreHns AEE; BXOAUT B COCTaB [loHeTHOro coseTa AEB.

AnekcaHgp JlopeHu
MNpeacepatens Komuteta AEB
Mo CTPaxoBaHWUIO 1 NEHCMOHHOMY obecneveHmio

Pacckaxxute, noxanyiicra, nogpo6Hee o Komutere
AEB no cTpaxoBaHUIO U MEHCMOHHOMY o6ecneyeHuio.

3To oaMH M3 cTapenwmux komutetoB AEB. Mbl OcHOBanu
ero noytn 20 neT Haszag, M HeKOoTopble OCHOBaTeNn BCE
elweé aKTMBHO y4acTBylOT B ero pabote. YneHamum Komu-
TeTa SBAAOTCA MOYTU BCE MHOCTPAHHbIE CTPaxXOBLUMKK W
nepecTpaxoBLUMKK, KoTopble paboTatoT B Poccuu, a Tak-
XKe KpYMHble POCCUIACKME CTPaxOBLUMKW, CPean KOTOPbIX,
Hanpumep, COlrA3. B ocHOBHOM Halla paboTa cocpepno-
TOYEHa Ha topuanyeckmx Borpocax. Ha camom pgene, Haw
KoMuter — 3TO perynsipHble BCTPeYM BedyLuMX LOpUCTOB
Poccumn B obnactu ctpaxoBaHusi. Ha npakTuke Mbl BUAUM,
YTO COTPYAHMYECTBO, SHTY3MA3M U LEeneyCTpeMIEHHOCTb
MOrYT MOMOXWTENbHO MOBAUSATL Ha pelleHMe MHOrMMX BO-
npocoB. KnioueBbiMM TeMaMu SIBASKOTCS: perynvpoBaHue
LUB, u3MeHeHus B 3aKOHOAATESIbHbIX aKTaX, Kacarolmx-
Csl CTPaxoBOM OTpac/M, a TakXKe OHMaWH-Mpofaxa cTpa-
XOBbIX MpoaykToB. B cdepe neHcmoHHoro obecneve-
HWUS — 3TO TeMa MEHCUOHHOWN pedopMbl U e€ BO3AENCTBYS
Ha KoMnaHuu1, paboTatowmx B Poccuu.

B ueM Bbl BUgUTE BAMsiHME NaHAeMUM Ha cdepy neH-
CHUoHHoOro obecneuenus B Poccumn?

MaHaeMust NposicHUNA ABE BELLW.

Bo-nepBbIX, MHOTME NOAM Hayanu OCO3HaBaTb BaXKHOCTb
cHbepexxeHnii, T. K. BO BPEMS CaMOU30/IILIMM CTONKHYJIUCh C
CUTyaumMeln OTCYTCTBUSI KaKUX-NMBO HakomnneHui. MaHaemus
[lana MHOTUM TMOHSATb, YTO OHM HE BbiIN rOTOBbI K KPU3MUCY,
KOTOpbIN Mbl MEPEXMBAEM B 3TOM rody. 3Ta CUTyauus nof-



WUHTepBbLIO

TOJSIKHET K U3MEHEHWIO OTHOLLIEHNS! K COEPEXEHNSM Ha <YEp-
HbIli AEHb», YTO, B CBOIO OYepeab, NPUBEAET K POCTy CTpa-
XOBaHWSl XXW3HWU, MEHCMOHHOMO PbiHKA, @ TAKXE YBEINUUT
cnpoc Ha 6pokepckue ycnyru. Bo3moxHo, Tenepb paboT-
HUKM ByayT BCE yalle obpalaTbcs K cBOMM paboTtogatensam
€ npock60ii 0 HopMUPOBaHMM KOPMOPATUBHOMO NEHCMOHHOMO
nnawa.

Bo-BTOpbIX, MEHCMOHHbIE (hOHAbI OKa3arNCh KpalHe YCTOMUMBHI
B YC/IOBMSIX 3TOr0 Kpuauca. 3Ta OTpadib CTana OYeHb CTa-
6UIbHOM, CNOCOBHOM NPOTUBOCTOSITL TakmMM NOTPsiceHnsM. Ce-
FOAHSI POCCUMCKMI MEHCUOHHBIV PbIHOK CTPOro perynmpyeTcs.
CyLLeCTBYET MHOXECTBO KOHTPOJIbHBIX (DYHKLMIA, KaK, Hanpu-
Mep, KOHTPOJIb Yepes Crielmanmn3MpoBaHHbIX Aeno3uTapyes.

Kakyro posib urpaet oTpaciib NeHCMOHHOro obecne-
YEeHUS B POCCUIACKOI SKOHOMUKE?

K coxaneHuto, BCE ewé Hebonblyto. 1 3TO HeCcMOTpS Ha
TO, YTO OTpacnb cdopMmpoBana akTuBbl B pa3mepe 60
mnpa gonnapos CLUA Ha koHew, 2019 roga, a cyeTa BeayT-
¢y 36 MUINMOHOB YenoBek. B Poccun COOTHOLIEHWE MeH-
CMOHHbIX aKkTMBOB K BBI1 coctaBnset 4%, B Benukobpu-
TaHun — 125%, a B CLLUA — 136%. Pedopmbl B 0Tpacim
NMEHCMOHHOro obecneyeHnss Hadanucb Tonbko 20 neT Ha-
3a4, a A06POBONbHBIE MEHCUOHHBIE OTYMCIIEHUSI NMOKa CO-
CPefoTOYeHbl B KPYMHENLWNX POCCUMCKMX KOHrnoMepaTax,
Takux kak «asnpom» n «PX/». Co BpeMeHeM 3TOT pbIHOK
KapAWHaNbHO BUAOW3MEHUTCS W MOSIHOCTbIO peanusyet
CBOWM MOTEHUMan, o4HaKo ANs 3TOro HeobXOoAWMbl HOBblE
pedopMbl U, KOHEYHO, U3MEHEHWE OTHOLUEHUS HaceneHus
K cbepexeHusiM.
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KakoBbl k/1toueBble TpeHAbl NOCNeAHUX JIeT B OTpac-
JIN NeHCUMOHHOro o6ecneueHns B Poccun?

B nocnezHvie roabl Mbl HabnoaaeM YpesBblYaliHO CUIbHYHO
TEHAEHUMIO K MPO3PaYyHOCTU pbIHKA. MIrpoku npuaepxmvsa-
lOTCSI KOHCEPBATUBHbLIX CTPaTErnii yrnpaBneHWs akTUBaMu
B CBA3U C nonutukoi LIB. Mpeactout ewé MHoro paboThbl,
O[IHaKo OTpacs/b B LiesIOM CTaHOBUTCA HamMHoro 6onee npo-
3payHoOl; COBEPLUEHCTBYIOTCS MOAXOAbI K PETYIMPOBaHUIO.
BrneuaTnseT, 4To HekoTopble hoHAbLI Ha4anu nyb6nmMyHo pac-
KpbIBaTb CBOW MHBECTULMOHHbIE NOpTdenu BRIOTb A0 dak-
TUYECKUX IMUTEHTOB.

[pyras TeHAEHUMS, HanpsMylo CBsi3aHHasi C MpoO3payvHo-
CTbIO pblHKA, — 3TO KOHCONMAauus. [Baauatb NeT Hasaj Ha
POCCUIACKOM PbIHKE HAcUMTbIBaNIoCh NoYT 300 NEHCUOHHbIX
doHaos. Celtuac geictayeT 49 hOHAOB, U HA PbIHKE AOMU-
HUPYET psiA KPYMHbIX DOHAO0B, GOMBLUMHCTBO M3 KOTOPbIX B
TOW UK MHOW hopMe CBSI3aHbl C roCyAapCTBOM.

YTo o)xxmpaaeT neHCUMOHHYO oTpacnb B Poccun?

MOXHO CKa3aTb, YTO Celyac PbIHOK M ero Wrpoku Ha-
XOAATCS B CTpaTErnyeckoi pacTepsiHHOCTM, MOCKOSIbKY
NpaBUTENbCTBO 3aMOPO3UIO B3HOCHI MO 06s13aTeNbHOMY
MEHCMOHHOMY CTPaxoBaHMWIO, U MEHCUMOHHbIE (OHAbI Mpo-
[OMKAIOT YNpaBnsiTh YXKe CyLeCTBYIOWMMU NopThensmMm
C HebonbWMMM MepcrnekTBaMn pocTa. [paBUTENbCTBO
Hayano BHeApSiTb HOBble KOHLEMUMWU, TakMe Kak «ra-
PaHTUPOBAHHBIN MEHCUOHHBIA NPOAYKT», HO MNaHAEMUSI
OKasana HeraTWBHOE BJIMSIHWE Ha 3TU MEPCreKTUBHbIE
niaHbl. |
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Special guest

Insurance and Pensions

Digitalized insurance

Igor Yurgens

President of the All-Russian Insurance Association,

the Russian Association of Motor Insurers, and the National
Association of Liability Insurers

Itis hardly possible now to name a more serious challenge for
the insurance industry than the challenge associated with its
digitalization. We see that large online retailers are beginning to
perform the functions of financial institutions all over the world.
They have the ability to use technology and their knowledge
of customers to make financial products much more attractive
to consumers than it was before them.

We intend to reverse this trend in the Russian insurance
market. At the end of June, the Russian Association of Motor
Insurers (RAMI) put the automated OSAGO 2.0 system into
commercial operation. Its structure is revolutionary compared
to everything that was on the insurance market before, and
its basis, although it is now used for working with compulsory
motor third-party liability (CMTPL) insurance, will then be
applied to all other types of insurance.

The new version of the system minimizes the number of errors,
more fully satisfies the requests of both car owners and the
State Traffic Safety Inspectorate, which can see all our policies
and additional protocols to them online and can record and
check both the bonus-malus factor and the availability of the
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policy itself. The system works many times faster than the
previous version.

This is a completely new stage in the development of Big
Data in the Russian Federation. The system was prepared
with world-class contractors and meets the most up-to-date
requirements, but there are also multiple tasks that still need
to be accomplished: data on all insurance types will gradually
be accumulated. In the future, this database could become the
foundation for a national bureau for the assessment of various
risks all over the country.

Traditionally, it is insurers who set the tone in risk forecasting,
because no one is better able to assess and measure the
possibility of an insured event and the value and scale of
damage. Predictive models for evaluating upcoming events
from Munich Re and Swiss Re on global leading platforms
are becoming the Top 1 in terms of the level of discussion
and significance in decision-making by country leaders and
entrepreneurs.

In this sense, Russian insurers will be able to gain a competitive
advantage over all industries, as well as acquire the most
advanced risk hedging tool.

The community understands the importance of digitalization,
and projects that have been launched and are working
successfully include the ability to purchase CMTPL insurance
online, which has dramatically increased the availability of this
service. And last November, a big step was also made in the
promotion of online settlement of losses. RAMI, together with
the Bank of Russia and the Ministry for Digital Development,
Communications and Mass Media, launched the first of 25 super
services — the CMTPL Insurance Assistant mobile application,
which allows you to fill in a road accident notice online right
at the accident location. Registration of an accident takes 10-
15 minutes, after which insurance companies automatically
receive information about the event.

The next stage of infrastructure changes will begin in the
autumn of 2020, when electronic road accident notices will
be sent by car owners throughout Russia (currently there
are five testing territories — Moscow, the Moscow region,
St. Petersburg, the Leningrad region, and Tatarstan). In
December 2020, additional information services will be
available in RAMI's mobile application.

At present, the State Duma is considering a law on online
settlement, and its adoption will be the next major step in the
digitalization of insurance. It is expected that in June 2021, we
will have electronic settlement of losses, an insurance claim
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form, a referral for inspection and repair — all that will be
available in the mobile application. At the same time, we expect
that mobile services of insurance companies will be integrated.

Despite the fact that online settlement mainly involves CMTPL
insurance and given that it is a large-scale type of insurance
(there were almost 2.5 million reported insured events in
2019) which is being transferred to fully digital interaction,
we expect that the insurance industry will act as a driver of
digitalization in a large number of areas of activity.

As for the formation of a long-term
digital strateqy, it should be noted
that the Mlinistry of Finance has
started developing a strateqgy for
the development of the insurance
industry in [Russia, which includes
a section on digitalization of the
industry. We have prepared our
comments on this draft.

If the ability to get a particular certificate in electronic form
rids clients of the need to visit the office or send documents
on paper and enables them to receive an insurance
indemnity faster, then it is obvious that the demand for
electronic registration of a wide variety of certificates and
documents will significantly increase. The transition to
electronic document management in damage assessment
and the widespread use of electronic receipts and cheques
that are issued to aggrieved persons to confirm their
expenses (which are reimbursed by the insurer) will become
a serious competitive advantage.

As for the formation of a long-term digital strategy, it should
be noted that the Ministry of Finance has started developing
a strategy for the development of the insurance industry
in Russia, which includes a section on digitalization of the
industry. We have prepared our comments on this draft. It will
be considered at all levels of the government and legislature.
Associations of insurers will actively participate in this work.
I am sure that, as a result, in a few years we will have a level
of digital development of the insurance industry in Russia that
will meet global standards and create a good foundation for
the advanced development of insurance in the country. m
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CtpaxoBaHue U NeHCMOHHOe obecrneueHne

CTpaxosaHue B undpe

Uropb FOpreHc

Mpe3vaeHT Bcepoccuiickoro coto3a CTPaxoBLUMKOB,
Poccuitckoro coto3a aBTOCTPAXOBLUMKOB, HaLMoHanbHoro
COl03a CTPaxXOBLUMKOB OTBETCTBEHHOCTM

BpsIA A MOXXHO CeHac Ha3BaTb DoAee CepbE3HLIN BbI30B
AAS CTPAXOBOW OTPACAM, HeM BbI30B, CBS13aHHLIN C eé
Lndposrsaumen. Mbl BUAVIM, Kak BO BCEM MIIpe (DYyHKLIVI
(PUHEHCOBBLIX VHCTUTYTOB H3HMHBIOT BEINOAHSTTH KPYMNHbIe
OHABVIH-pUTENAEPbI. Y HAX eCTb BOSMOXKHOCTh VICNOAL30BaTh
TEXHOAOT VI U 3H3HME KAVEeHT3, HTODLI CO3A3BaTh MOpa3a0
Bonee npuBAeKaTeAbHbIe AN NOTPebrTeAst PUHSHCOBbIe
MPOAYKTHI, H4eM 3TO BbIAO AO HUIX.
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Mbl HamMepeHbl MeperioMUTb 3TOT TPEHA Ha POCCUINCKOM
CTPaxoBOM pblHKE. B KOHUe WIoHS Poccuiickmin  coto3
aBTocTpaxoBwmkoB (PCA) BBEN B MpPOMbILWIEHHYK 3KC-
nayataumio asToMaTnsanposaHHyto cuctemy OCAIrO 2.0. Eé
YCTPOWCTBO SIBAISIETCS PEBOJIIOLMOHHBIM MO CPaBHEHMIO CO
BCEM, UYTO ObINO Ha CTPaxOBOM pbiHKE paHee, a OCHOBa,
XOTS W UCnonb3yeTcs ceityac ans pabotsl ¢ OCArO, 6ynet
B AasibHeMWeM MpUMEHSTLCS A BCEX OCTaslbHbIX BUOB
CTpaxoBaHUs.

HoBas Bepcusi CMCTEMbl MUHUMU3UPYET KOSIMYECTBO OLLK-
60K, boiee NONHO COOTBETCTBYET 3aMpocaM Kak aBTOBMa-
aenbues, Tak u TMBA/, koTopasl B peXUMME OHMalH BUAUT
BCE HaLM MONWCHI, AOMNOMHUTENbHbIE MPOTOKOMbI K HUM,



CTpaxoBaHHWE U NEeHCMOHHOe o6ecneueHne

dukempyeT n nposepsieT kak KBM, Tak 1 Hanuuyme nonuca.
Cuctema paboTaeTt B pa3bl 6bicTpee, yeM eé npeaplayLlas
Bepcus.

STO CoBepLUEHHO HOBbIN 3Tan pa3sutus Big Data B Poc-
cuitickon ®epepaumn. Cuctema paspabatbiBanach C y4a-
CTMEM MNOAPSAYMKOB MUPOBOrO YPOBHSI M COOTBETCTBYET
CaMbIM COBPEMEHHbIM TpeboBaHUSIM, HO CyLLeCTBYET 3Ha-
ynTenbHOe KOMMYEeCTBO 3ajay, KOTopble ewé npeactont
peLWunTb: NOCTENEHHO GyayT akKyMynMpoBaTbCs AaHHbIE
no BCEM BMAAM CTpaxoBaHus. B 6yayuiem sTa 6a3a aaH-
HbIX MOXeT cTaTb (yHAAMEHTOM AAs HaUMOHaNbHOro
6I0p0 OLIEHKM CaMbIX pasHbIX PUCKOB B MacliTabax Bceu
CTpaHbl.

TpaaWLUMOHHO MMEHHO CTPaXOBLUMKW 3aJaloT TOH B TeMe
NPOrHO3MpPOBaHNS PUCKOB, MOTOMY YTO HWMKTO Jyulle HUX
He yMeeT OLUeHMBaTb WM MPOCYUTbIBaTb BO3MOXHOCTb Ha-
CTYNJIEHNSI CTPAxOBOro COBLITUS U BENNYMHY, U MacluTab
yuwep6ba. MNporHocTmyeckne MOAeNn OLEHKM NPeaCTOALMX
cobbITnii oT Munich Re, Swiss Re Ha Beaywmx MUPOBbIX
nnowazakax crtaHosatcs TOIM-1 no ypoBHIO 06Cy»aaeMo-
CTM M 3HAYMMOCTM MPU MPUHSTUM pELIEHUn naepamu
CTpaH 1 busHecMeHaMu.

N B aTOM cMbICne pOCCVII\/’ICKVIe CTpaxoBLWWKN CMOryT nony-
YNTb KOHKYPEHTHOE NpPpenMyLLECTBO nepea BCceMU OoTpacia-
MU, a TakXxe o63aBe,uchs1 CaMbIM nepeanoBbiM MHCTPYMEH-
TOM XEAKNPOBaAHUSA PUCKOB.

CoobLecTBo NOHMMaEeT 3HAa4YMMOCTb UndpoBM3aumnm; cpe-
[N TPOEKTOB, KOTOpbIE 3anyLueHbl U ycnewHo paboTatoT,
€CTb, Hamnpumep, BO3MOXHOCTb Mokynku OCAITO oHnaiiH,
KOTOpasi Mo3BONWMa pPe3Ko MOBLICUTb AOCTYMHOCTb 3TOM
ycnyrn. A B Hosi6pe npoluioro roga 60mbluoi wwar 6bin
TaKxXe caenaH B NPOABMXEHWUW YperynupoBaHusl yObITKOB
B pexuMme oHnaiH. PCA coBMecTHO ¢ BaHkoM Poccumn u
MWHUCTEPCTBOM LUMGPOBOro pa3BuTUS, CBS3M U MAaCCOBbIX
KOMMYHWKaLWMI 3anyCcTun nepebii 13 25 cynep-cepBncos —
MobunbHoe npunoxeHue «MomowHnk OCAIO», koTopoe
noseonsetr odopMntb u3BelleHne o ATM B pexume OH-
nalH HenocpeacTBEHHO Ha MecTe cobblTus. OdopMneHue
aBapum 3aHuMaeT 10-15 MMHYT, nocne 4ero CTpaxoBble
KOMMaHMN aBTOMAaTUYECKM MOJTyYatoT MHMOPMaLMIO O Npo-
nsoLleglieMm cobbiTum.

Cnegyrowmin atan MHMPaCTPYKTYPHBIX W3MEHEHWA Hauy-
HETCsa oceHbto 2020 roga, Koraa 31eKTPOHHbIE N3BELLEHUS
o ATM HauyHyT HanpaBnsSTbCA ABTOBMAAENbLAMU Ha BCEN
TeppuTopun Poccum (B HacTOSALMIN MOMEHT 3TO MSATb Tep-
pUTOPUI TecTMpoBaHusa: MockBa, MockoBckasi 065acTb,
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CaHkT-NeTepbypr n JleHnHrpaackas obnactb, a Takxe Pe-
cnybnuka TaTtapctaH). A B aekabpe 2020 roga nosiBsTcs
OOMONHUTENbHbIE MHOPMALMOHHbIE CEPBUCHI B MO6WU/Ib-
HOM nipunoxeHun PCA.

Ceiyac locayMa paccMaTpuvBaeT 3akoH 06 yperynupoBsa-
HWUM CTPaxoBbIX COBLITUI OHMANH, U ero NpuHsaTUe 6yaet
cneayolmnM BaXKHENIWIMM WaroM B UudpoBM3aumum CTpa-
xoBaHus. lNpegnonaraetcs, 4to B MioHe 2021 roga Mol
6yneM BbIXOAWTb Ha 3/1EKTPOHHOE YPErynnpoBaHue yobiT-
KOB, 3asiBIEHNE O CTPaxOBOM COGbITUM, HanpaBfieHWE Ha
OCMOTP U PeMOHT — BCé H6yaeT B MOOBMIbHOM MPUTOXEHUMN.
M Torga e, Kak Mbl OXMAAEM, NMPOU30ONAET MHTErpauus
MO6UIIbHbLIX CEPBMCOB CTPAX0OBbIX KOMMAHWNA.

HecmoTps Ha TO, YTO rnaBHbLIM 06pa3oM peyb B OTHOLLEHUM
OHNalH-yperynupoBaHusa noka uaét o6 OCArO, yuuTbiBas
MaCCOBOCTb 3TOr0 B1Aa CTpaxoBaHus (a 3To Noytn 2,5 MaH
3asB/IEHHbIX CTPaxoBbix cny4vaeB B 2019 roay), koTopoe
NepeBoAMTCSl Ha MOMHOCTLIO LUMMPOBOE B3anMOAEWNCTBYUE,
Mbl pPaccuMTbiBaeM, YTO CTpaxoBasi OTpac/ib byaeT BbICTY-
naTb ApariBepoM uMdpoBM3auMn Bonblworo uncna chep
[esATeNnbHOCTU.

ECnn BO3MOXHOCTb MOMYYUTb TY WM WMHYIO CMpaBKy B
3MEKTPOHHOM hopMe MO3BOSIUT KJIMEHTY M3bexaTb moce-
LeHns odurca unm Nepechiniki AOKYyMEHTOB Ha bymare v B
6onee KOpPOTKME CPOKM MOJYYUTb CTPAXOBOE BO3MELLEHUE,
TO, O4EBUAHO, YTO CNPOC MMEHHO Ha 3NEKTPOHHOE 0OpM-
NeHVe caMbIX pa3HOObOpasHbIX CrpaBoOK W [OKYMEHTOB
3HauUTENbHO BO3PacTET. MNepexos Ha 3NMEeKTPOHHbIV OKY-
MeHTO060pOoT B cepe oueHKkM yuepba, NoBCeMECTHOe UC-
MOSIb30BaHUE 3MEKTPOHHBIX KBUTAHLUMIA U YEKOB, KOTOpbIE
BbIAAIOTCS MOTEPNEBLUMM B MOATBEPXKAEHME UX PACXOLOB
(koTOpble BO3MeLLAeT CTPaxOBLUMK), CTAHET CEepPbE3HbIM
KOHKYPEHTHbIM MPEUMYLLECTBOM.

YTo KacaeTca hOopMUMPOBaHMSA [0MrOCPOYHON LNcbpoBOU
cTpaTermm, HeobxoAMMO OTMETUTb, UTO MUHGDUH npu-
CTynun K pa3paboTke cTpaTeruy pasBUTUS CTPaxoBOU
oTpacnn B Poccun, B KOTOPYIO BK/OYAETCA pasgen, Ka-
catowmincs undposmusaumm otpacan. Mbl NOAFOTOBUAN
CBOM KOMMEHTapumu K 3ToMy npoekTy. OH ByaeT paccma-
TPMBaTbCA Ha BCEX YPOBHSIX MpaBUTENbCTBA, 3aKOHOAA-
TenbHOM Bnactu. CTpaxoBble CO3bl MPUMYT aKTUBHOE
y4yactue B 3Toi paboTe. S ybexaéH, 4To B pesy/bTaTe
yepes HEeCKONIbKO NIeT Mbl MOMyYnM YpOBEHb LN(pPOBOro
pasBUTUS CTPaxoBOM oTpacin B Poccun, koTopblid 6yaet
COOTBETCTBOBaTb MMPOBLIM 0b6pasLamM, M co3aacT Xopo-
WM 3afen Ans ornepexartowero pasBUTUSI CTpaxoBaHus
B CTpaHe. W
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; . . Since its establishment in 1960, the International Association
CE|EbfatIng a JUbllee of Insurance Law (AIDA) has existed as an international non-
governmental organization that unites 41 national chapters
and is a unique entity for the systematization and exchange
of experience in various aspects of international and national
iNsurance law on a voluntary basis. The main goals of AIDA
are to support international cooperation in the development and
harmonization of insurance law, to unite national sections and
to organize open, professional dialogue about acute problemns
of insurance law.

In 2020, AIDA is celebrating its 60th anniversary. In her
address, the President of the Association, Peggy Sharon,
notes that “"AIDA was created by professionals with the
vision of the importance of developing insurance law in
the global insurance space through close cooperation and
interaction between national chapters.”

According to the statutory goals, AIDA considers it
important to generalize, disseminate and exchange
national/regional principles and approaches to insurance
regulation and supervisory practice and, if necessary, to
form a common opinion of the academic community and
insurance legal practice with regard to changes that are
important for the entire global insurance market. Well-
known examples of such professional generalization
of best practices are close collaboration with the
International Association of Insurance Supervisors in
the development of its standards and recommendations?
or with the EU’s European Insurance and Occupational
Pensions Committee in the preparation of the Solvency II
Directive 20009.

Professional cooperation is carried out through the joint
work of national chapters in AIDA working groups and
during regional (European or Latin American) symposiums
or international conferences every four years. Since 1974,
the number of working groups has increased, and now
there are 14 of them; the most significant are the working
groups on “Civil Liability Insurance”, “Motor Insurance”,
“Insurance Dispute Resolution”, “Financial Risk Insurance
AI DA 6 Oth and Cyber Insurance”, “State Insurance Supervision”, and
“Insurance of Catastrophic Risks and Climate Change”,

- although such traditional topics of working groups as

a n n Ive rsa “Marine Insurance” or “General Principles of Insurance
ry Law” cannot lose their relevance due to the emergence

of new types of insurance, changes in the principles of

- regulation, and the involvement of new countries and
Capitolina Tourbina markets in the insurance landscape. For example, one of
Chairperson of the National Russian Chapter of AIDA within  the most recent fundamental studies in the framework of
the AEB Insurance & Pensions Committee AIDA focuses on transparency requirements both for the
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activities of insurance undertakings and within the terms
of insurance contracts, including those involving insurance
intermediaries. The result was the publication in 2019-2020
of a two-volume work through the international publishing
house Springer in e-publication format?.

The topic of the discussion at the last offline AIDA Europe
conference in Lisbon in October 2019, attended by 230
delegates from 30 countries, was the legal aspects of
the impact of new technologies on the conclusion and
execution of insurance contracts (for example, who is
responsible for causing harm to a third party when using
self-driving cars, the manufacturer or the owner/driver;
cyber risks from the point of view of law; and other difficult
issues of widespread discussion in various markets).

The Russian Chapter of AIDA was formed in 1994 with
the strong support of the international organization,

The Russian section of AIDA
within the framework of the AEB
Insurance & Pensions Committee
IS actively involved in the discussion
of legal issues related to regulating
the activities of insurers in the
[Russian insurance market, changes
in the civil legislation on insurance,
and protection of the rights and
interests of foreign participants in the
insurance market in Russia.

represented by John Butler, Guy Levie, and Marcel
Fountain. The first Colloquium was held in St. Petersburg
in 1994, and since 1998 the magazine Insurance Law has
been being published.

The new form of the Russian section of AIDA was acquired
with the support of the AEB. The decision to participate in the
international AIDA was made at the meeting of the Insur-
ance & Pensions Committee on 13 October 2015. In
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December 2015, the AEB Board of Directors supported the
initiative and approved AEB’s entry into the international
AIDA.

The Russian section of AIDA within the framework of the
AEB Insurance & Pensions Committee is actively involved
in the discussion of legal issues related to regulating the
activities of insurers in the Russian insurance market,
changes in the civil legislation on insurance, and protection
of the rights and interests of foreign participants in the
insurance market in Russia. Easy access to systematic
sources of national and international insurance law, reports
made at national and international conferences and reviews
of international practice significantly facilitates the search
for necessary information when evaluating innovations
in Russian insurance law, as well as active lobbying for
international experience when discussing changes in
Russian insurance law at various state bodies.

The Committee under the flag of the national section of AIDA
has already held many working meetings and conferences,
including with the participation of representatives of the
international AIDA at the highest level: on the protection
of the rights of consumers of insurance services; on the
conditions for opening branches of foreign insurers; on the
legal aspects of the RNRC; on state insurance supervision
under the capital-at-risk model, etc.

In 2019, the Chairperson of the Russian Chapter, Capitolina
Tourbina, was elected to the Presidential Council of the
international AIDA.

The Russian Chapter is sincerely grateful for the professional
and personal support of our endeavours to AIDA President
Peggy Sharon, Prof. Dr. Samim Khan, Prof. Daleen Millard,
Prof. Jérome Kullmann, and Prof. Pierpaolo Marano.

We are very happy to join more than 100,000 congratulations
on the 60th anniversary of AIDA, and we are absolutely
sure that the next generation of insurance lawyers will
also treat the Association’s activity with great respect,
understanding that only human contacts can breathe life
and meaning into complex matters of insurance law.

Good luck to you, colleagues, and good health in our
difficult time! m

1 AIDA — Association Internationale de Droit des Assurances, https://aidainsurance.org
2 For example, Insurance Core Principles and Common Framework for the Supervision of Internationally Active Insurance Groups, 2019.
3 From the Russian Chapter, Leonid Zubarev, CMS Russia, Senior Partner, and Capitolina Tourbina, professor of MGIMO University, participated in the

publication.
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o C MOMeHTa yHpexaeHys 8 1960 roay MeXAyH3pOAHaSs!
OTME‘-IBEM IOﬁVII\EVI accoumauns ctpaxoBoro npaea (AIDA) cyulecTByeT Kak
MEXKAYHBPOAH3% HEMPaBUTEALCTBEHH3S OPraHn3aumnsl, Obb-
eAVHSIoWLas 41 HBUMOHAABHYIO CeKUMIo CTPaxoBOro Npasa,
V1 SIBASIETCS YHNKBABHBEIM 0Bpa30oBaHemM Ha AOBPOBOALHOW
OCHOBEe AAS CUCTEMETU33UNN 1 OBMEeHa ONBLITOM B OTHOLLEe-
HUWN Pa3AUHHBIX 3CNeKTOB MEeXAYH3POAHOMO W H3LIMOHAAb-
HOMO CTPaX0BOro Npasa. [AaBHasn LeAb AIDA — NoAAepKKa
MEXAYHBPOAHOIO COTPYAHMHECTBE B Pa3BUTUAM U MBpMO-
HN33UUM CTPaXOBOIro NPaBa, O0beAVHeHVe HaUVIOHAABHBLIX
cekunn U OpraHm3aunst OTKPLITOrO NpOMeCcCOHaALHOMO
AMBNOra 0B OCTpbIX NpOBAeMaX CTPaxoBOro NpaBsa.

B 2020 rogy AIDA otmeuaeT 60-netme ¢ MOMeHTa co3fa-
Hus. B cBoéM obpalueHnn MpesmaeHT Accoumauun lMerrm
LLlapoH (Peggy Sharon) oTmeuvaeT, uto «AIDA 6bIna cos-
JaHa npodeccnoHanamm, NOHMMaBLWMMKN 3HAaYEHNE pa3Bu-
TWS CTPaxoBOro npasa B rnobanbHOM MMPOBOM CTPAaXOBOM
NPOCTPAHCTBE NYTEM TECHOro COTPYAHMYECTBa U B3auMO-
[AENCTBUS MeXAY HaLMOHAsIbHbIMM accoumaumsaMms,

CornacHo ycTaBHbIM LenaM, AIDA cuuTaeT BaXkHbIM 0606-
LeHne, pacrnpocTpaHeHne u 0bMeH HauMoHanbHbIMKU/pe-
FMOHANbHBIMU MPUHUMMNAMKU U MOAXOAAMU K perynupoBa-
HUIO CTPaxoBaHWsl M HaA30pHOW MPaKTMKK, a Takxe, npu
HeobxoAMMOCTH, (POPMUPOBAHME EAMHON TOUKM 3PEHUS
Hay4HbIX KPYroB M CTPaxoBOW HOPUAMYECKON MPaKTUKK B
OTHOLUEHUWN BaXXHbIX AN BCEro MMPOBOrO coobLyecTBa n3-
MeHeHul. Mpumepamn Takoro npodeccuoHansHoro 0606-
WEeHNs NyylWwmx NPaKTUK MOXET CNYXWUTb TeCHOoe B3au-
MoAencTBMe ¢ MexayHapoaHOW accoumaumein CTpaxoBbiX
HaA30pOB Mpu BbipaboTKe CTaHAAPTOB M PEKOMeHAALMIt?,
unn ¢ Esponeiickum Komutetom EC no cTpaxoBaHuio U
NMEHCMOHHOMY obecrneyeHuio Npu NoAroToBke AupekTussbl
Solvency II, 2009.

MpodeccnoHanbHoe COTPYAHUYECTBO peanusyeTcs B BUAE
COBMECTHOIO y4acTusl HaLMOHasIbHbIX CEKLMI B paboumx Ko-
mMuTeTax AIDA v Npy NpoBeAEHNUN PervoHasbHbIX (eBponei-
CKMX UM NaTUHOAMEPUKAHCKMX) CUMMO3MYMOB U MEXAY-
HapoAHbIX KoHdepeHUMn pa3 B 4YeTblpe roga. HaumHas c

— 1974 roga, uicno paboumx rpynn pocio, 1 cervac mx 14.
Hanbonee 3HaumMMbiMK SBAAOTCS pabouve rpynnbl Mo

«CTpaxoBaHUIO TPaXKAAHCKOM OTBETCTBEHHOCTU», «ABTO-
AI D A CTPaxoBaHMWIo», «Pa3peLLeHNto CTPaxoBbIX CMopoB», «CTpa-
XOBaHMIO (PMHAHCOBBIX PUCKOB M KMBEPCTpaxoBaHmMio», «lo-

CYLapCTBEHHOMY CTPaxoBOMy Haa3opy», «CTpaxoBaHuio

—_— KaTacTpoMUECKMX PUCKOB Y U3MEHEHUI KnMMaTa». XOTs U1
KanutonuHa Typ6uHa TaKue TpaguUMOHHbIe TeMbl paboumx rpynn kak «Mopckoe
Mpeacenatens Poccuitckon cekumm AIDA B paMkax KomuTeTta CTpaxoBaHue» unm «0bwme NpuHUMNbI CTPaxoBOro npasa»
AEB no CTpaxoBaHWO U MEHCMOHHOMY ObecneyeHnto He MOryT NMoTepATb CBOEW aKTyaslbHOCTU B CUITY MOSIBIEHUS
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HOBbIX BWAOB CTPaXOBaHWs, W3MEHEHUS MPUHUMMOB pery-
NMPOBaHUS, BOBNeYeHns B OpbuTy cTpaxoBaHUs BCE HOBbIX
CTpaH W pblHKOB. Hanpumep, ogHO M3 nocnegHux dyHaa-
MEHTasbHbIX WUCCnefoBaHuii B pamkax AIDA MoCBSILLEHO
TpeboBaHMAM K TPaHCMAPEHTHOCTU KakK B AeATeNbHOCTU
YYaCTHMKOB CTPax0oBOr0 PblHKA, TaK M B YCNOBUSIX AOro-
BOPOB CTpPaxoBaHWs, B TOM YMC/e C y4acTMeM CTPaXOBbIX
NnocpeaHnKoB. PesynbTaToM cTana nybnmkaums mMexayHa-
poAHbIM n3gaTenbcTBoM Springer B 2019-2020 rogax AByx-
TOMHOrO TPyAa B 3NEKTPOHHON (opme’.

MocneaHsas ouHas koHdepeHumns AIDA Europe cocTosinach B
okTa6pe 2019 roga B JlnccaboHe. B KoHdDepeHLUMN NpUHSAIN
yuyactme 230 generatoB u3 30 cTpaH, 1 npegmMeToM 06Cyx-
[EHNS CTanu NpaBOBblE aCMeKTbl BAUSIHWUS HOBbIX TEXHOJIO-
rUiA Ha 3aK/IOYEHNE U UCTIONTHEHUE AOrOBOPOB CTPaxoBaHUs
(HanpuMep, KTO SABNSIETCS OTBETCTBEHHbLIM 3@ MPUYMHEHME
Bpeaa TPeTbMM fiMuaM Mpu MCNoSb30BaHUM 6eCnmMnoTHbIX
aBTOMOGWNEN — NpoM3BOAUTENb UM BNaaeneL,/naccaxmp;
WM KMBEPPUCKM C TOYKM 3PEHMs MpaBa, a Takxe apyrue
HeMpOoCTble BOMPOChI COBMECTHbIX ANCKYCCUIA Ha pasfivyHbIX
pbIHKaXx).

Poccuitckas cekumsi AIDA 6bina obpasoBaHa B 1994 roay
Mpy¥ MOLLHOV MOAZEPXKKE MEXAyHapOAHOW opraHusaumu
B fmue John Butler, Guy Levie, Marcel Fountain. MepBbii
KonnokeuyM 6bin npoedeH B CaHkT-lNeTepbypre B 1994
rogy, n ¢ 1998 roga Havan u3gaeaTbcs XypHan «Crpaxo-
BOE MNpaBo».

Poccuiickasi cekums AIDA npuobpena HoBbl (opmaT npu
noaaepxxke AEB. PelueHne 06 ydacTum B MexayHapoaHOM
AIDA 6bin0 NpuHATO Ha 3acedaHuy KomuTteTa no crpaxosa-
HUIO U NEHCUOHHOMY obecrieyeHunio 13 okTsabps 2015 ropa.
B pekabpe 2015 roga CoseT aupekTtopoB AEB noaaepxan
MHUUMATKBY 1 0406pun BxoxaeHne AEDB B MexxayHapoaHyto
AIDA.

Poccuiickast cekums AIDA B pamkax Komuteta AEB no
CTPaxoOBaHWIO W MEHCUOHHOMY ObecrneyeHnio aKTUBHO
BOB/leYeHa B 06Cy>XAeHWe npaBoBblIX BOMPOCOB perynu-
poOBaHUs AeATeNbHOCTM CTPaxOBLUMKOB Ha POCCUMCKOM
CTPaxoBOM pbIHKE, M3MEHEHWI FpaXk[AaHCKOro 3aKoHoAa-
TenbCTBa MO CTPaxOBaHMWIO, 3alMTbl MpaB U WMHTEPECOB
MHOCTPaHHbIX YYaCTHUKOB CTPaxoBOro pbiHKa B Poccuu.
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VIMEHHO NO3TOMY NErKUiA AOCTYMN K CUCTEMATU3UPOBAHHbIM
WCTOYHMKaAM HaLMOHANIbHOIO M MeXAyHapoAHOro CTpaxo-
BOro npaBa, AOKMajaM, CAeNaHHbIM Ha 3acedaHun Ha-
LMOHasbHbIX M MeXAYHapOAHbIX KOoHbepeHuuii, o63opam
MEXAYHapOAHOM MPaKTUKM U POCCUIMCKUX HOBENN CTpa-
XOBOr0 3aKoHOZaTesNbCTBa MO TEM WM MHbIM BOMpPOCaM
roCyZlapCTBEHHOIrO PEerynMpoBaHns CTPaxoBblX MPaBOOT-
HOLLEHUI CyLeCTBEHHO obfieryaeT MOMCK Heobxoammon
nHdOpMaLMM NpU OLEHKE HOBaLUMIA B POCCUIACKOM CTPaxo-
BOM MpaBe, a TakXe CrocobCTBYET aKTUBHOMY 1066mpo-
BaHWUIO YYETa MeXAyHapOLHOro onbiTa Npy 06Cy>XAeHUN B
PasNYHbIX FOCYAAPCTBEHHbLIX MHCTaHUMSIX U3MEHEHUI B
POCCUIACKOM CTPaxOBOM 3aKOHOAATENbCTBE.

KomuTeT noa cnaroM HauuoHanbHol cekummn AIDA npo-
BEN yXe HeMasno pabounx BCTpeY M KoHdepeHuuid, B TOM
yncne ¢ yyacTueM npeacraBuTenein mexayHapoaHon AIDA
CaMoro BbICOKOrO YpPOBHS: O 3aluuTe npaB noTpebuTtenei
CTPaxoBbIX ycnyr; 06 ycnoBusx OTKpbITUS UNManoB MHO-
CTPaHHbIX CTPaxXOBLUMKOB; O topuandeckmx acnekrtax PHIK;
0 rocyAapCTBEHHOM CTPaxOBOM HaA30pe B paMKax mModenv
KanuTana-noa-puckom u T.4.

B 2019 roay Mpeacepatens Poccuiickoit cekumm AIDA Ka-
nuTonuHa Typ6uHa 6blna n3bpara B Mpe3ungeHTckuii CoseT,
onpeaensowmin esTeNbHOCTb MexxayHapoaHou AIDA.

Poccuiickas cekumsa AIDA nCKpeHHe npusHaTesbHa 3a npo-
(PeccuoHanbHyt0 U NIUYHYIO MOALEPXKKY HALMX HavuHa-
HMI co cTtopoHbl AIDA MMpe3vaeHTy Merru LapoH (Peggy
Sharon), npodeccopy Camumy OHaHy (Samim Unan),
npocdeccopy AdanuH Munnapa (Daleen Millard), npodecco-
py XepoMy KynbMaHHy (Jérome Kullmann), npodeccopy
MNbepnaono MapaHo (Pierpaolo Marano).

Mbl ¢ 60/bLWIMM YAOBOSILCTBUEM MPUCOEAMHSAEMCS K Bonee
yeM 100 TbicsuaMm rnosapaBneHuii K obuneinHol aate AIDA,
N COBEPILEHHO YBEPEHbBI B TOM, YTO ClIEAYIOLLME MOKOSIEHUS
CTPaxoBbIX OPUCTOB 6yAyT C OrPOMHbBIM YBAXKEHWEM OTHO-
CUTbCS! K AEATENbHOCTM OpraHM3auum, NoHMMasl, YTo Tosb-
KO YesloBeYECKME KOHTAKTbl MOTYT BAOXHYTb >XW3Hb M OC-
MbIC/IEHHOCTb B C/IOXHbIE OMpeaeneHnsl CTpaxoBoro npaea.

Ypaun BaMm, Kkonneru, v 340pOBbs B Halle HernpocToe
Bpems! B

L AIDA — Association Internationale de Droit des Assurances, https://aidainsurance.org
2 Hanpumep, Insurance Core Principles and Common Framework for the Supervision of International Activity of Insurance Group, 2019.
3 OT poccuiickor cekumm AIDA B n3gaHum npuHuManu yyactue Jleonna 3ybapes, CMS Russia, Ctaplumin naptHep, 1 KanutonuHa TypbuHa, MNpeacenatens

Poccuitckoit cekuum AIDA.
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Insurance and Pensions

The impact of the
COVID-19 pandemic on
the [Russian insurance

marlet

Leonid Zubarev
Senior Partner, Head of Insurance at CMS Russia

The outbreak of the coronavirus (COVID-19) pandemic

in [Russia and its spread across the country has affected
businesses due to the strict limitations placed on citizens
and companies. The President’'s Executive Orders and
Government’s Decrees limited commercial operations

in general, with the exception of sectors offering essential
services as well as public (including volunteers assisting
elderly people) and civil servants.
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The effects of COVID-19 on the global business environment
are serious and far-reaching. Social distancing, limits on
international travel and disruptions to global supply chains
are realities that businesses must contend with for the
foreseeable future. At the same time, they need to think
strategically, position themselves for the next phase and
get into recovery mode.

In this article, we will provide the first evaluation of how
the pandemic has affected the Russian insurance market.

Insurance has been included in the list of essential
services and could be provided without limitations as
compulsory motor third-party liability (CMTPL), voluntary
and compulsory health insurance in accordance with the
special order of the Central Bank of Russia (the sector’s
official supervisory body).

Other insurance activities were to be stopped temporarily.
At the same time, the Central Bank eased its supervisory
oversight in the sector by giving 10 extra days for reporting,
as well as suspending all inspections and investigations
in the industry for the time being. But, unlike banks,
insurance firms still have to comply, without limitations,
with assets regulation, capital requirements, etc. Also,
the Central Bank has strongly advised against payment of
dividends and bonuses to insurance firms’ shareholders
and top management executives.

How has this impacted insurance litigation, and what can
we expect in the long term?
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CLOSED

due to
CcOVID-19

Courts
The Russian courts suspended proceedings from 19 March
till 12 May 2020.

According to the Supreme Court, only urgent cases were
considered, or cases where the legal representatives of
persons refused to take the appropriate medical measures
that are necessary to save such persons’ lives. Also, the
Supreme Court heard writs and expedited proceedings
during this period. It was recommended that courts hold
proceedings via videoconference.

Itis too early to judge what the impact of COVID-19 will be on loss development
in different lines of insurance. One of these impacts could be an increase in the
number of claims for coverage of losses and expenses incurred from the mass
cancellations of public events, contingent business interruptions (business
shutdowns due to city lockdowns and other quarantine measures), non-fulfiiment
of obligations under professional liability contracts, bankruptcies of debtors that
cannot honour their credit line, credit insurance policy obligations, etc.
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However, the Financial Ombudsman, operating via an
e-platform, did not suspend his activity and was open to
accept any claims from consumers.

Insurance coverage

It is too early to judge what the impact of COVID-19 will
be on loss development in different lines of insurance.
One of these impacts could be an increase in the number
of claims for coverage of losses and expenses incurred
from the mass cancellations of public events, contingent
business interruptions (business shutdowns due to city
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lockdowns and other quarantine measures), non-fulfilment
of obligations under professional liability contracts,
bankruptcies of debtors that cannot honour their credit
line, credit insurance policy obligations, etc.

e Property insurance

Business interruption insurance coverage is usually
purchased in Russia by companies as a sub-risk within a
property insurance policy. Like in several other countries,
the standard coverage for businesses requires physical
damage of a property to trigger a coverage claim. The
scope of the so-called Contingent Business Interruption
(CBI) is very limited, as long as a property is not destroyed,
under a court order or public act as a result of an infection.
One can hardly expect COVID-19 to cause physical damage
to a property and provoke a BI loss.

At the same time, there could be an increase in robberies
and theft by some individuals if work restrictions and
business shutdowns deplete their incomes or savings to
buy food and other essential goods.

For example, Dmitry Medvedev, Deputy Chairman of the
Security Council of the Russian Federation, has already
stated that in Russia there is a risk of increased crime
among migrants who have lost their jobs due to the
coronavirus pandemict.

Russian insurers have expressed concerns that such a
negative trend could develop further. Unfortunately, the first
signs of this trend have already manifested themselves, in
particular in Moscow and Moscow region. Such exposure,
irrespective of its causes, is usually fully covered in every
standard property insurance policy.

e Liability insurance (D&O insurance and employer liability
insurance)

The ambiguous wording of the President’s Executive Order
requiring businesses to halt their operations (commercial
activities) caused serious problems to companies’ top
management executives in the first days after its publication.

According to the President’s Executive Order dated 25 March
2020, an employer was obliged to take several mandatory
measures if he allows or requires his employees to continue
doing their normal jobs on the company’s premises. The only
exception was made for companies that provide “essential
goods and services.” In this case, an employee must obtain
written permission from his employer that corroborates or
supports the essentiality of the company’s operations. At
the same time, if an employee is infected in the office or
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on the way to/or from the office, his employer can be held
liable under the new articles of the Russian Administrative
Code and even the Criminal Code (punishable by up to five
years in prison).

”

The reasons for adopting these “out-of-work days,
referred to in the President’s Executive Order as “non-
working days,” do not conform to the Russian Labour
Code’s definition, which limits the legal reasons to be out
of work in the country exclusively to sick leaves, vacations
and official public holidays. This discrepancy between the
President’s Executive Order and the Russian Labour Code

Business interruption insurance
coverage is usually purchased in
[Russia by companies as a sub-risk
within a property insurance policy.
Like in several other countries, the
standard coverage for businesses
requires physical damage of a
property to trigger a coverage
claim. The scope of the so-called
Contingent Business Interruption is
limited, as long as a property is Not
destroyed, under a court order or
public act as a result of an infection.

could cause problems for employers. An example of such
problems is the risk of potential claims by such employees
to get double salaries or other forms of compensations for
working extra hours.

The pandemic has become a definite trigger for legislators
regarding the need for legal regulation of remote work. In
July 2020, the corresponding bill was approved in the first
reading by the State Duma.

Corporate bankruptcy claims are also prohibited from March
2020 till October 2020 and might be prolonged. But at the
same time, a company owner can decide to cease operations
and close business activities, which also could trigger further
claims from other stakeholders. It is reasonable to expect
some potential misuse of this temporary hold on corporate
bankruptcies and other fraudulent activities.
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The use of Directors & Officers (D&0) Insurance and
Employer Liability Insurance is very limited in Russia, and
real exposure to potential disputes/claims of a noticeable
size is hardly expected.

Life, health and disability

Most health insurance policies cover medical services
in designated clinics and hospitals. Accordance to the
President’s Executive Order and local orders, most healthcare
facilities were closed for any planned and all non-COVID-19
visits. Thus, insureds could not receive healthcare services
in accordance with the scope of their policies. Instead of
providing physical access to healthcare facilities, some insurers
now offer telemedicine services and online consultations with
medical doctors, amongst others. It is difficult now to predict
an increase in the number of consumer claims by those that
could not receive medical services, but such an increase could
formally be expected from the point of view of the wordings
of their insurance policies.

For credit life insurance coverage, negative consequences
could be expected from policies covering personal
bankruptcies and loan borrowers’ inability to repay or
service their debts. Bankruptcies of this type have reportedly
increased by about 70% in recent times. The precise number
of insurance policies with such coverage is unknown, but
exposure could be high, as this type of insurance is a
standard requirement for banks to grant loan applications.

However, the exposure in general coverage in life insurance
policies for death or permanent disability cannot increase
substantially, as most lethal cases, according to the world’s
stats, relate to elderly people.

Force majeure

Under Russian civil law, a legal entity is relieved of liability
for failing to fulfil an obligation if such failure is caused
by extraordinary and inevitable circumstances (i.e. force
majeure circumstances).

The spread of the COVID-19 pandemic and the restrictive
measures taken by the Russian authorities to combat it in
the country may be considered force majeure events. This
approach, in line with the agreements concluded with the
Moscow City Government, is enshrined in an Executive
Order of the Mayor of Moscow and, for public procurements,
in a letter of the Russian Federal Anti-monopoly Service.

In the event of a dispute, the COVID-19 situation and the
imposition of these restrictive measures by the relevant
authorities are not universal grounds for the inability to
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fulfil or honour contractual obligations and exemption
from liability. The issue of the application of force majeure
conditions will be decided on a case-by-case basis by a court
or an arbitration tribunal, depending on the circumstances
of a particular case and the terms of the contract between
the litigating parties.

To this end, a number of elements will be taken into
account: the nature of the unfulfilled obligation; the period
for its fulfilment; how the spread of the COVID-19 pandemic
and the introduction of the restrictive measures by the
authorities prevented the fulfilment of the obligation; and
whether or not the debtor under the existing contract could
have taken measures to fulfil his obligation despite the
COVID-19 outbreak.

Many agreements also provide for a specific procedure to be
followed by parties in the case of a force majeure event, and
failure to comply with it will deprive the non-compliant party
of the right to invoke such circumstances.

In foreign trade contracts governed by Russian law, the
recognition of force majeure circumstances will also depend
on the decision of the Chamber of Commerce and Industry of
the country of the party that has defaulted on its obligations
due to force majeure events and other unforeseeable
inevitable factors or circumstances.

The Chamber of Commerce and Industry of the Russian
Federation, at the time of writing of this article, has
recognized the outbreak and spread of COVID-19 as a force
majeure event and will issue certificates to that effect to
corporate entities whose inability to fulfil or honour their
contractual obligations was caused by the government’s
restrictive measures to combat the COVID-19 pandemic in
Russia.

Conclusion

It is still difficult to assess how strong the effect of the
pandemic on the insurance market will be. Some experts
predict a complete collapse of the market in Russia, while
others argue that the pandemic has certainly brought some
adjustments, but has also triggered positive changes, such
as the development of online insurance products or the
long-awaited legislative regulation of remote work. For the
time being, we can only say that we are experiencing and
entering a new reality for the global economy and for the
world insurance market in particular. m

! https://tass.ru/obschestvo/8687177
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CTpaxoBaHWe U NeHCMOHHOe obecneueHue

BASHMe naHAemMinin
COVID-19 Ha poccnncknm
PbIHOK CTpaxoBaHus

JNleoHnp 3yb6apes
CTaplumin napTHep, rnaBa NPaKTUKX CTPAaxoBaHUs,
CMS Russia

Bcnbllwka naHAeMY KOPOHaBYIPYCHOW VHDeKLI
(COVID-19) B Poccumn 1 eé pacnpoCTpaHeHye Nno Bceli
CTPpaHe OKa3aA BAVSIHME Ha B3HeC BBMAY CTPOrX
OrPaHNHEHNI, HAAOXKEHHBIX H3 MPayKAaH W IOPUANHECKINX
AL YKa3bl NPe3nAeHTa 11 NOCTaHOBAEHIS NMPaBUTEALCTBA
OrPaHNHIBaAM KOMMEPHECKYIO ASITEABHOCTb B LIEAOM,
33 VNCKAIOHEHVeM CeKTOPOB, OKa3blBaOLLMX XXIN3HEHHO
BaXKHbIe YCAYI, 8 Takke COTPYAHMKOB O0LLIeCTBEHHOrO
CexKTopa (BKAIOHAE% BOAOHTEPOB, OK33bIB3IOLLX MOMOLLb
MNOXABIM AIOASIM) 1 FOCYASPCTBEHHBIX CAY KBLLIVIX.
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BusHec BO BCeM Mupe yxKe OLyTWN MacliTab n cepbE3HOCTb
nocneactsuii COVID-19. CoumanbHoe AWUCTAHLMPOBAHUE,
OrpaHMYeHns Ha MexayHapoAHble noe3aku v nepebov B
paboTe rnobasbHbIX LienoYek NMoCTaBoOK CTajin HOBOWM pe-
anbHOCTbIO, B KOTOPOW HaM NPUAETCS CyLLEeCTBOBATb B 6/11-
Xalwem 6yayuieM. Ha atoM choHe KoMNaHWsiM HeobxoanMOo
NpoAyMbiBaTb CTPATEMMIO BbIXOAA M3 CIIOXKMBLLENCS CUTYa-
UMM 1 BOCCTaHOB/EHMS! B1U3HeC-NpoLLeccoB.

B 3Toih cTaTbe Mbl 4aauM nepBble OLEHKN TOro, Kak naHae-
MWUS OTpasuiacb Ha CTPaxoBOM pbiHKe Poccuu.

CTanOBaHVIe 6bIN10 BKIKOYEHO B nepevyeHb XU3HEHHO BaX-
HbIX YyCnyr v 6e3 orpaHquHMﬁ MOrno OCyWwecCTBAATbCA B



CTpaxoBaHHWE U NEeHCMOHHOe o6ecneueHne

bopmMe 0643aTENBHOrO CTPAX0OBaHWs aBTOrpaXkaaHCKoW OT-
BeTcTBeHHOCTM (OCAIO), n06poBONBLHOrO U 0bs3aTeNbHO-
ro MeAMUMHCKOrO CTpaxoBaHUsi B COOTBETCTBUM CO Cheum-
anbHbIM pacropskeHuneM LieHTpanbHoro 6aHka Poccuiickol
®epepaumm (oburumanbHbIN OpraH CTPaxoBOro Haz3opa).

[pyrne Buabl CTPaxoBOW AESTENbHOCTY AO/MKHbI BbUM Ha
BPEMS BBEAEHHOrO PeXrMa MOBbILUIEHHOW FOTOBHOCTU ObiTb
BpPEMEHHO npeKpaLleHbl. B To xxe Bpems baHk Poccumn ecMarumn
KOHTPO/b 3a CODMIOAEHMEM CTPaxoOBOr0 3aKOHOAATENbCTBA,
npenoctasue 10 AOMOMHUTENBHBIX AHEN ANs NpeacTaBieHus
OTYETHOCTH, a TakKe MNPUOCTAHOBMB Ha HEKOTOPOE BpeMS BCE
NPOBEPKM M pacciefoBaHnst B 3TOM cektope. OgHako, B OT-
nnyme ot 6aHKOB, CTPaxoBble KOMMAHMM BCE eLwlé AoMKHbI 6e3
orpaHuyeHunit cobntofaTb HOPMATUBHbIE aKTbl B OTHOLLEHWM
aKTVBOB, TPE6OBAHWI K KanuTany 1 T. n. Takke baHk Poccun
HaCTOSTENIbHO HE PEKOMeHAOBaN BbinlayumBaTb AMBUAEHAbI U
MpPeMUM aKLIMOHEPaM W PYKOBOACTBY CTPaX0BbIX KOMMaHWIM.

Kakoe BNUsiHWE CUTyaLMsi Okasana Ha cyaebHble npoLecch
B cchepe CTpPaxoBaHWs, N YTO MOXHO 0XMAATb B AOITOCPOY-
HOV nepcrekTuee?

Cynbi
C 19 mapTa no 12 mas 2020 roga poccuiickme cyapl npu-
OCTaQHOBW/IM pPacCMOTpPeHuE Aen.

CornacHo noctaHoB/ieHUo BepxoBHOro cyaa, paccMaTpuyBa-
NNCb TONbKO Aena 6e3oTnarateNbHOrO XapakTepa wnv gena
npy OTKa3e 3aKOHHOro MpeacTaBUTENs OT MEAMLMHCKOro
BMeLLaTeNbCTBa, HeobXoaAMMOro A CrMaceHUst XU3HW He-
coBepLUEHHONETHMX U (MnNn) HepeecrnocobHbIX nuu. B aToT
nepuos BepxoBHbIN Ccya Takke paccMaTpusan Aena B no-
psfKe MPUKA3HOro M YMpoLleHHOro npowvssoactsa. Cyaam
6bI10 pekoMeHA0BaHO NpPOBOAUTL CyAebHble 3acedaHus ¢
UCMOMIb30BaHNEM CUCTEMbI BUAEOKOHMDEPEHL-CBSI3N.

Mpy 3TOM hMHAHCOBbLIM OMEYyACMEH, paboTatolmin yepes
3NEKTPOHHYIO nnaTdopMy, Ha0bopoT, He MpekpaLlan CBOO
[eaTenbHOCTb ¥ 6bin roTOB NpUHMMaTL obpalleHus oT no-
Tpebutenei.

CTpaxoBoe NoKpbiTUe

MNMoka eLle npexaeBpeMeHHO CyauTb O TOM, KaKoe BANSIHWE
okaxeT COVID-19 Ha poCT ybbITOYHOCTU B Pa3fINYHbIX BU-
pax ctpaxoBaHusi. OgHMM 13 Takmx 3DHEKTOB MOXET CTaTb
yBenuyeHne konmyectsa TpeboBaHMiAi O NOKPLITUN YObITKOB
N pPacxofoB, MOHECEHHBIX B pe3y/bTaTe MacCOBbIX aHHY/N-
poBaHuiA MyGAUYHBIX MEPOMPUSITUI; NEpepbIBa B NPOU3BOA-
CTBe 6€3 NpUYMHEHMS] MaTepuanbHOro Bpeaa 3acTpaxoBaH-
HOMY MMYLLECTBY (3aKpbITUE NPeanpUsTUiA U3-3a BBEAEHUS
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pexunMa CaMoM30M18UMN B rOpoAax M ApPYrux KapaHTUHHbIX
Mep); HeWUCronHeHust 0693aTenbLCTB Mo A0roBopaM, npea-
yCMaTpUBaIOLWMM  NPOdeCcCUOHaNbHY0 OTBETCTBEHHOCTb;
6aHKpPOTCTB AOMKHUKOB ((DM3NYECKUX N1L), HECMOCOBHbIX
UCMOJHSITb CBOM 06513aTeNbCTBa NO ynaaTe NpeMuid no Ao-
roBOpaM MMOTEYHOrO CTPaxXOBaHMs XKMU3HU U T. .

CTpaxoBoe NOKPbITVe Ha CAYyHan
nepepbiBa B NPON3BOACTBE

00bIHHO NprobpeTaeTcs B Poccin
KOMNaHNSIM B pamMKax AOr0OBOpa
IMYLLIECTBEHHOIr O CTPaxoBaHWIS!

B Ka4eCTBe NOTeHUMaAbHO
BO3MO>KHOMO pucka. Kak 1 B
HEeKOTOPLIX APYIAX CTPaH3X, AN
BbINAGTEl CTPaxOBOr0 BO3MeELLEeHWS
B pPamMKax CTaHA3PTHOMO CTPaxoBOro
NOKPbLITKSI AAST NPEANPUSTIA
HEeobXOAMMO HaANHe Pr3HeCcKoro
NOBPEXXAEHNS MYLLIeCTBa.

e VIMyLEeCTBEHHOE CTpaxoBaHne

CTpaxoBoe MOKpbITUE Ha C/lyYal nepepbiBa B NPOVM3BOACTBE
06bl4HO npuobpeTaeTcs B POCCMM KOMMaHMSIMKM B paMKax
[I0roBopa MMYLLECTBEHHOrO CTPaxoBaHWS B KayecTse Mo-
TEHUManbHO BO3MOXHOrO pucka. Kak 1 B HEKOTOPbIX APYrux
CTpaHax, Ans BbiMaTbl CTPAaXOBOro BO3MELLEHUSI B paMKax
CTaHAAPTHOIO CTPaxXOBOrO MOKPbLITUS NS NPeanpuUsiTUii He-
06X0AMMO Hannuune Gpr3nyecKoro NOBPEXAEHNS UMYLLECTBA.
PacnpocTpaHeHHOCTb CTPaxoBaHWsl Ha Cllyyald Tak HasblBae-
MOr0 YC/IOBHOMO NnepepbiBa B NPOM3BOACTBE BECbMA OrpaHu-
YeHa, eC/N TOMbKO YHUUTOXEHUE UMYLLECTBA HE MPOM30LLI0
MO peLLeHuIo Cyaa UK B CUIY akTa rocyJapCTBEHHOW BNactu
B pe3ynbTaTe 3apa)KeHusi Mpy pacnpocTpaHeHun UHbEeKLMKn
COVID-19. EaBa nn MOXHO oxugaTb, 4to COVID-19 HaHe-
CET (br3MyecKkmin yuepd MMyLLIECTBY U NPUBEAET K yBbITKaM B
CBSI3Y C MEPEPLIBOM B MPOM3BOACTBE.

B TO e BpeMsi BO3MOXHO YBENM4YeHMe Konmn4yectsa rpa-
Bexeln 1 Kpaxx, ecyiv orpaHMYeHns Ha paboTy M 3aKpbiTHe
NpeanpuaTUiA NpUBEAYT K UCUYEpraHuio 10X0A0B unm cbe-
PeXeHWUI rpaxkaaH ans NpUobpeTeHns NpoayKTOB NUTAHUS
N OPYrUX XXM3HEHHO BaXXHbIX TOBApOB/YCNyr.
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Tak, Hanpumep, 3amnpeacedatens Cosbesa PO AmuTpuii
MenBeaes yxxe 3asBuU, YTO B Poccum CyLuecTByeT pUck po-
CTa MpecTynHOCTU CpeanM MUrPaHTOB, KOTOpble MOTepsu
paboTy u3-3a naHaeMunn KopoHasmpyca'.

Poccuiickne CTPaxoBLMKKU Bbipa3uamM 03aboyeHHOCTb
TEeM, UYTO Takasi HeraTMBHasi TEHAEHLMSI MOXET NOJTYUYNTb
fJanbHeliwee passutne. K coxaneHuto, npusHaku 3TOM
TEeHAEHUMM MOATBEPAWIUCH, B 4acTHOCTM, B MockBe U
MockoBckoi 06nacTu. MoaobHbIA pUCK, HE3ABMCUMO OT
06ycnoBmMBLWNX €ro npuymnH, 06bIYHO B MOSHOM 06bEME
MOKPbIBAETCS B KaXk[OM CTaHAApPTHOM AOroBOpe CTpaxo-
BaHUS MMYLLECTBA.

e CTpaxoBaHne OTBETCTBEHHOCTU (CTpaxoBaHWe OTBET-
CTBEHHOCTY IMPEKTOPOB M JO/MKHOCTHBIX /INL; CTPaxoBaHue
OTBETCTBEHHOCTU paboToaaTenen)

HeogHo3HauHas dopMynuposka B Ykase [pe3ngeHTta PO
N2 206 ot 25 mMapTa 2020 roga (aanee — «Ykas»), Tpebyto-
LeM OT MpeanpusiTUiA NpekpalleHns (KOMMep4YecKkon) aesi-
TeNbHOCTW, CO3Jana B nepBble AHW MOoc/e ero nybamkaumm
cepbe3Hble NpobneMmbl 415 PyKOBOAWUTENEN KOMMAaHWUIA.

B cooTBeTCTBMM C YKa3oM paboToaaTenb A0/mKeH 6bla npu-
HATb psaf 0b6s3aTenbHbIX Mep, B Clly4ae eciiv OH JoMyCKaeT
nnn Tpebyet, 4Tobbl ero paboTHWKM MPOAOKaNM BbINOs-
HSITb CBOO 06bIYHYIO paboTy Ha TeppuTOopuK paboToaaTens.
EanHCTBEHHOE McKoYeHne bblno caenaHo Ans npeanpu-
ATWUIA, KOTOpble NMOCTaBMAT TOBapbl U YCIyrn nepBon He-
obxoaumMocTu. B 3ToM cnyyae paboTHWK JomkeH 6bla Mno-
Jy4nTb MUCbMEHHOE pa3pelleHre OT cBoero pabotoaaTens,
noATBepXAatoLLee UK foKasbiBatoLee HeobxoaAMMOCTb Ae-
ATENbHOCTU NpeanpuaTus. B To xe BpeMsi, ecnn paboTHMK
nHdMumpoBaH B oduce nnm no gopore B ocbuc/u3 odwuca,
ero paborogartenb MOXeT ObiTb MPUBMIEYEH K OTBETCTBEH-
HOCTU B COOTBETCTBUM C HOBbIMU cTaTbsiMu Kogekca PO 06
AAMWHUCTPATUBHBIX MPaBOHAPYLLUEHUSX U JaXe Yron0BHOro
koaekca PO (HakasaHve B BMAeE nuweHns cBoboabl Ha CPOK
[0 NSaTv neT).

MpUYMHBl ANS NpU3HaHUSE «HEPabouMMK LHAMU» «OHeW
OTCYTCTBMSA Ha paboTe», BBeAEHHbIe YKa30M, He COOTBET-
CTBYIOT onpefeneHunio B TpyaoBOM Kofekce P®, koTopoe
OrpaHMYMBaET MpaBOBble OCHOBAHWS ANsi OTCYTCTBUS Ha
paboTe B CTpaHe UCK/IYUTENbHO NepuoaamMu BpeMEHHOM
HEeTPyAOCnoCo6HOCTM, OTMyCcKaMu U HepaboumMu npasga-
HUYHBIMWU AHSMU. DTO HECOOTBETCTBME MeXAy YKasoM W
TpynoBbIM KoAekcoM PO MoxeT npusectTu K npobnemam
ans pabotoaatenen. MpuMepoM Takux Npobnem cTan puck
MoTeHUManbHbIX TPeboBaHMII CO CTOPOHbI PaboTHUKOB O
BbiMnaTe 3apaboTHOM MnaTbl B ABOMHOM pa3Mepe Wian o
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npeaocTaBneHnn apyrnx ¢GopM KOMMeHcauuMm 3a CBepX-
YPOUHYt0 paboTy.

MaHaemus ctana onpeeneHHbIM TPUITepoM ANs 3aKoHoAa-
Tens o HeobxoAMMOCTY NPaBOBOro PeryMpoOBaHNs yYaanéH-
HoW paboTbl. B vtone 3Toro roaa COOTBETCTBYHOLLMIA 3aKOHO-
NpoeKT 6b171 0406peH MocayMol B NEPBOM YTEHUM.

B Poccni He NoOAYyHnAO
PaCcnpoOCTPaHeHsl CTPaxoBaHVie
OTBETCTBEHHOCT ANPEKTOPOB

1 AOAKHOCTHBIX AL, 3@ Takoke
CTPaxoBaHMe OTBETCTBEHHOCT
paboToaaTeneln, NO3TOMY eABa

A MOXXHO OXKNASTH PeaA3aLIAA
PVCK3 NOTEeHUV3AbHBIX CNOpoB/
TpeboBaHWIN Ha OLLY TVMbIE CyMMBbI,

3asiBNeHns KpeauTopoB O MPU3HAHUM AOSHKHUKA — Iopuan-
Yeckoro fiMua 6aHKPOTOM TakXKe 3anpeLleHbl C MapTa A0 OK-
TA6psa 2020 roga (celtuac obcyxaaeTcs Npoa/ieHne MopaTo-
pusi Ha 6aHKPOTCTBO). B TO e BpeMsi Bnagenew KoMnaHum
MOXET MPUHSATb PeLleHne O NpeKpalleHnn AesTebHOCTU
W 3aKpbITUM NPEAnpUsaTUS, YTO TakxkKe MOXET MOCIYXWUTb
OCHOBaHWeM N5 NpeabsiBneHus TpeboBaHWN CO CTOPOHDI
LpYrvx 3auHTepecoBaHHbIX 1. BnonHe pasyMHO oxuaaTb
C/yYan NOTEHUMANbHOro 310ynoTpebneHns Takum Moparto-
pveM Ha BO3byxzaeHue fen 0 6aHKPOTCTBE OpPUANYECKMX
ML U COBEPLLEHUS APYTUX MOLUEHHUYECKUX AENCTBUIA.

B Poccum He noslyunsio pacnpocTpaHeHUs CTpaxoBaHue oT-
BETCTBEHHOCTY AMPEKTOPOB U JO/HKHOCTHBIX JIULL, @ Takxe
CTpaxoBaHWe OTBETCTBEHHOCTW paboToaaTenell, MosToMy
€/Ba /I MOXHO OXMAaTb peasMsaumm pucka noTeHumarb-
HbIX CMOPOB/TPE6OBaHNI Ha OLLYTUMbIE CYMMbI.

CTpaxoBaHMe XXU3HU, 340POBbS U NOTEPU
TPYAOCNOCO6HOCTH

BonbLINHCTBO [oroBopos  MeAMLMHCKOro CTpaxoBaHUA
npeaycMaTpuBaeT MnoslyvYeHne MeauuMHCKUX YCyr B Bbl-
6paHHbIX CTpaxoBaTeneM MeAULIMHCKUX Y4dpexaeHnax.
B cootBeTCcTBMM C YKa3oM YKa3aMn OopraHoB MECTHOro
caMmoynpaB/iEHNA 60/bLLIMHCTBO MEANMUMNHCKUX  y4dpeXxX-
,D,EHVIﬁ 6b110 3aKpbITO And BCEX MJIAHOBbLIX U NoB6bIX He
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cBsi3aHHbIX ¢ COVID-19 noceleHuit. Mo 3TOM MpuymHe
3aCTpaxoBaHHbIE /IMLA HE MOIM MOMYYUTb MeaULMHCKUE
ycnyru B 06bEMe, NpefyCMOTPEHHOM COOTBETCTBYHOLMMM
[OroBopaMn CTPaxoBaHusi. BMecTo BO3MOXHOCTM roce-
LWEHNS MefyuYpexKaeHuii HeKOTopble CTPaxoBLUMKWU Npea-
narasnu BOCMo/b30BaTbCsl yCnyraMmu TeneMeanumHbl U OH-
NalH-KOHCYbTauMsiMU C BpadyamMu. B HacTosilee Bpems
CNTOXKHO NpeayragaTb YBennyeHne uncna TpeboBaHWi Mo
[IOroBopaM CTpaxoBaHMWsi CO CTOPOHbI MoTpebuTeneil, He
MONYUMBLUMX MeAMUMHCKMe ycryrin. OfHako, NpUHMMas BO
BHMMaHMe (OpMYNMPOBKU COOTBETCTBYIOLWIMX LOrOBOPOB
CTpaxoBaHusi, HhopMasibHO MOXHO OXMAATb, YTO YMCIIO Ta-
Kux TpeboBaHMii BO3PacTET.

YTo KacaeTCsl CTPaxOBaHUS XKM3HU 3aEMLUMKOB, HEraTUBHblE
MOCNeACTBUA MOMyT OXMAATbCSA MO AOroBopaM CTpaxoBsa-
HWS, NpeayCcMaTpUBalOLWMM CTpaxoBaHUe (U3NYECKMX NnL
Ha cnyyalt 6aHKpOTCTBAa M HECNOCO6HOCTV OCYLLECTBUTb
BO3BpaT MM 06cnyxvBaHue CBOUX A0Aros. o nMeoLwmnm-
CS1 laHHbIM, B NOCNeAHee BpeMsl KOMMYeCTBO clyyaeB 6aH-
KpOTCTBa (hM3MUeCKUX NnL, BO3POCNO npuMepHo Ha 70%.
TOYHOE KONMMYeCTBO AOrOBOPOB CTpaxoBaHWs, MpeaycMa-
TPMBAIOLLMX TaKOe MOKPbITUE, HEU3BECTHO, OAHAKO PUCK
MOXeT OblTb BbICOKMM, MOCKONIbKY GaHKM, Kak MpaBusio,
TpebyloT odopMIeHnss COOTBETCTBYIOLErO CTPaxOBaHMS
NpyU PacCMOTPEHNUN KPEAUTHBIX 3asiBOK.

Mpun 3TOM, B OTHOLUEHMM OBLLEro MOKPbLITUS MO AOrOBOpaM
CTPaxoBaHMWsi XM3HW Ha Cly4Yail CMepTu WM MOCTOSIHHOM
yTpaTbl TPyAOCNOCO6HOCTM, POCT uyucna TpeboBaHuii He
[OmKeH ObiTb CyLECTBEHHbIM, MOCKOJbKY, COrMacHO Mu-
POBOW CTaTUCTMKe, GONBLWMHCTBO SieTaNbHbIX CNy4YyaeB OT
COVID-19 oTHOCUTCS K NOASM NPEK/TIOHHOro BO3pacTa.

06cTosATEeNIbCTBA HENPEOAOJ/IMMOI CUbI

B COOTBETCTBUM C POCCUMICKMM TpakAaHCKUM 3aKOHOAa-
TENbCTBOM OpPUAMYECKOE JIMLIO OCBOBOXAAETCS OT OTBET-
CTBEHHOCTM 3a@ HEWCMOoSHeHWEe 06s3aTeNbCTBa, ec/in Takoe
HEWCMOJSIHEHME BbI3BAHO Ype3BblYaliHbIMM U HENPEAOTBpa-
TUMbIMU MPU AaHHbIX YCIOBUSIX OBCTOSITENbCTBAMM, T. €.
06CTOATENBLCTBAMU HEMPEOAONMMON cUnbl (hopc-MaXop).

PacnipoctpaHeHue COVID-19 v orpaHuynTenbHble MepbI BNa-
CTeli, HamnpaB/ieHHble Ha 6opbby C nNaHaeMuei, MoryT pac-
CMaTpuBaTbCs B KauyectBe 06CTOATENbCTB (HOpC-Maxopa.
[JaHHbIl NOAX0A B OTHOLLEHWM COrNaLLEHMI, 3aKTFOYEHHBIX C
MOCKOBCKWM MpPaBUTENIbCTBOM, 3aKpersiéH B ykase Mapa Mo-
CKBbl, @ B OTHOLUEHWUW rOCYAAPCTBEHHbIX 3aKyMNOK — B MUCbME
®depeparnbHoii aHTUMOHOMOSBHOMN Cyx6bl Poccun. B cnyyae
BO3HMKHOBEHUS criopa caMa no cebe cutyaums ¢ COVID-19
N BBeAEeHVE OrpaHUYMTENbHbIX Mep COOTBETCTBYHOLMMU
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B/IACTAMMW HE SBJISIOTCA YHUBEPCANIbHBIMU OCHOBAHUAMM 151
HEWCTOSHEHNA JOrOBOPHbIX 06A3aTENbCTB U As 0CBOBOX-
[IEHNA OT OTBETCTBEHHOCTW. BOMPOC O NpyYMEHEHWN YCIOBMIA
opc-Maxkopa 6ydeT pelaTbCsl CyAoM WM apbuTpaXkHbIM
CYOOM B KaX/I0M KOHKPETHOM Cllydae MHAMBMAYabHO, B 3a-
BUCMMOCTM OT OBCTOATENLCTB KOHKPETHOMO Aena U YCoBuii
[I0rOBOPa, 3aK/IUYEHHOMO MeX/y CTOPOHAMM.

Mpu 3TOM ByAyT yuMTbIBaTLCS: XapaKTep HEUCMOHEHHOro
06513aTeNbCTBa; CPOK €ro UCMOSIHEHWS; TO, KAaKUM MMEHHO
obpa3som pacnpoctpaHeHme COVID-19 n BBegeHve Bna-
CTSIMU COOTBETCTBYIOLUMX Mep MO ero npodunakTvke npe-
NATCTBOBAJIO UCMOMHEHNIO 0653aTeNbCTBa; U BO3MOXHOCTb
[O/MKHMKA MO A0roBOPY MPWHSATH Mepbl ANS UCMOSIHEHNS
0b6sa3aTenbCTBa, HECMOTPS Ha BCnbiwky COVID-19.

MHor1e JOroBOpbI COAEPXKAT CreLyabHbIi NOPsAOoK AENCTBIIA
CTOPOH B C/lyYae (opc-MaXkopa, HecobsiofeH e KOTOpOro Jin-
LUAET CTOPOHY MpaBa CCbINaThCs Ha Takue 06CTOSTE bCTRA.

Bo BHELLHETOProBbLIX KOHTPaKTaX, peryMpyeMblX poCCuid-
CKMM NpaBoM, Mpu3HaH1e 06CToATeNbCTBa HENPEOAOMMOM
cunoit 6ynet AOMOMHMTENBHO 3aBUCETb OT PELUEHUSI TOp-
rOBO-MPOMBILLSIEHHONM ManaTtbl CTPaHbl CTOPOHbI, AONYCTUB-
el HapyweHve no o6si3aTenbCTBaM M CChlaloLWencst Ha
dopc-MaxopHble 06CTOSATENBCTBA, U APYrMX (PakTopoB.

Ha MOMEeHT HamucaHusi HacTosilel cTtatbu TOproBo-npo-
MblluneHHas nanata P® npusHaéTr pacrnpocTpaHeHue Bu-
pyca COVID-19 B kauecTtBe c¢opc-Maxkopa U BbIAAET Co-
OTBETCTBYIOLUME CEPTUPUKATbI OPUANYECKUM NULAM, Ybsl
HecrnocobHOCTb MCMONHWUTL  [JOrOBOpHble 06s3aTeNnbCTBa
CTana cnescTBMEM OrpaHUYEHUI, BBEAEHHBIX Anst 60pb6obI C
naHAeMueln KOpoHaBUPYCHOW MHdekLuun B Poccum.

3aknroueHue

HackonbKO CU/IbHBIM OKaXXETCS B/USIHAE MAHAEMUM Ha
CTPaxoBOM PbIHOK, MOKa OLIEHUTb CIOXHO. HekoTopble 3KC-
nepTbl MPeApeKaloT MOMHbIA 06Ban pbliHKA CTPaxoBaHUs,
Apyrue yTBepXaatoT, 4To, 6e3ycioBHO, NMaHAEMUS BHOCUT
CBOM KOPPEKTMBbLI, HO, B TO & BpeMsl, OHa TakxXe CTana
MoBOAOM AJ1s1 MO3UTUBHBIX U3MEHEHUIA, KaK, Hanpumep, pas-
BUTUE OHMAWH-CTPAX0BaHMS UMK NOSIB/IEHWUE A0/ITOXAAHHO-
ro 3aKOHOAATE/NBHOIO PerynMpoBaHmns paboTsl B yAaIEHHOM
peXxxume. YBEPEHHO MOXHO FOBOPUTb MOKa TOSIbKO O TOM,
YTO Mbl CTAHOBMMCS CBMAETENSAMM U yYacTHUKaMK hopMu-
POBaHWUS HOBOW peanbHOCTU A1 rno6anibHON SKOHOMUKN B
LIefIoM, U MUPOBOTO PbiHKA CTPAxXOBaHWs, B YacTHOCTU. M

! https://tass.ru/obschestvo/8687177
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Russia’s pension market:
reforms and the global
pandemic

Anton Sinkovskiy
Client Director, NPF Safmar

The traditionally conservative pension market in Russia has faced some serious changes in recent years. The transformation started
in 2018 with a fundamental pension age reform and several significant adjustments and was scheduled to continue in 2020-2021
before the global pandemic crisis appeared and halted the initial plans. The pandemic is seriously affecting a lot of industries, including
the financial sector, and, consequently, pension funds are affected as well. The crisis raised the hot topic of the overall performance
of the pension market and the return rates shown by the end of the year. VWhile industry experts are combining their efforts to
forecast the outcomes, one thing is clear — the market landscape is changing, and it will never be the same again.
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Last year the Russian government proceeded with a most
memorable reform, increasing the pension age for the first
time since 1932. According to the reform, which has been in
force since January 2019, retirement is being postponed by
5 years. Women now can claim a retirement pension at 60,
while men must wait until 65. To avoid unintended effects
and to smooth the transition, the lawmakers have defined a
transition period of 10 years, with a gradual increase of the
pension age. It is planned that the reform will complete its
full cycle by 2029.

However, there are some exceptions: the retirement age
will still remain the same for some categories of citizens,
including healthcare workers, military personnel, women
with three or more children and others. By doing this, the
government is trying to protect the most vulnerable part of
the population and reduce the shock effect of the changes.

Non-state pension plans are another exception which
applies for those who save in voluntary pension plans. Both
corporate and individual pension plan owners can keep
their previous conditions, i.e. retire earlier. As planned, this
should boost the growth of the voluntary savings market
and fill the gap in long-term investments for the Russian
economy. In combination with the pension age reform, it
gives people more responsibility in terms of their retirement
savings. The tendency is clear — we are moving towards the
European (and North American) approach, where people
(and the companies they work for) are more in charge of
their pension than the government.

In mid-2019, the regulator announced a new pension concept
provisionally titled the Guaranteed Pension Plan (GPP). The
GPP scheme replaced the initially planned Individual Pension
Capital (IPC) concept. IPC referred to the idea that every
working individual should transfer from 1% to 6% of his or
her salary to a pension fund (either state or non-state) in
order to form his or her future pension. GPP has the same
core idea with some minor distinctions, such as completely
voluntary participation and lack of autoenrollment. GPP is
believed to be a solution to the “freezing” of the OPS-funded
pension pillar which has been in place since 2014.

Despite the GPP concept still being under discussion, with
full details coming soon, many non-state pension funds have
already started internal preparations to be in a good position
to rush into the new market. According to a regulator
announcement, GPP is to be implemented after 2021.

However, it might be postponed due to the unstable situation
caused by the global pandemic crisis that we are witnessing
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now. Lack of economic growth and a drop in asset value
on the market are among the main challenges for pension
funds and the whole industry. Forecasted rates of return for
2020 are now in question due to the economic downturn.
Pension funds, which always treat risk conservatively and
carefully select assets to invest in, are now staying extra
alert and becoming more selective.

To reduce potential negative effect, the Central Bank of
Russia has announced special measures to support the
financial sector during hard times. In accordance with
an official letter, pension funds will be allowed to reflect
securities bought before 1 March 2020 at their fair value
on 1 March, and those bought between 1 March and 30
September 2020 may be reflected at purchase value. This
relaxation will be in force till the end of the year, and,
consequently, the price downturn since 1 March 2020
should not impact returns. This will give some confidence
to pension funds as institutional investors and, more
importantly, to clients who may have a concern about the
safety of their funds.

Non-state pension plans are another
exception which applies for those
who save in voluntary pension plans.
Both corporate and individual pension
plan owners can keep their previous
conditions, i.e. retire earlier. As planned,
this should boost the growth of the
voluntary savings market and fill the
gap in long-term investments for the
[Russian economy. In combination
with the pension age reform, it gives
people more responsibility in terms of
their retirement savings.

Overall, Russia’s pension market has gone through
significant changes, with a few yet to come. The government
is trying to transform the system to adapt it to modern
realities and follow best world practices. Nevertheless,
market uncertainty due to the world pandemic crisis still
poses great challenges for the government and the Central
Bank, which are making an effort to reduce tension among
institutional players. m
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Poccnncknin
NeHCUNOHHbBLIN PbIHOK:
pedopMbl U TAOBbanbHas
NnaHAeMUS

AHTOH CMHbKOBCKUMA
[npekTop no paboTe ¢ MexayHapoaHbiMK knneHTamu, NPF Safmar

TP3AULIMIOHHO KOHCEePBATVIBHbIM NEHCYOHHBLI PEIHOK POCCHM CTOAKHYACS! C CEPbE3HBIMU N3MEHEHSIMI B MOCAEAHVe

roAabl. [1pecbpa3oBaHys), HaqasLuvecs 8 2019 roay C QyHASMEHTaABHOM pedOpMbl MeHCVIOHHOO BO3PAaCTa U PSIAG APYTX
CYLLECTBEeHHBIX KOPPEKTPOBOK, AOAKHBI DbIAV MPOAOAKTLCS B 2020-2021 roAax, HO MoBanbHbIA SMMAEMUOAOT NHECKIAN
KPV3WC BMELLIBACS B USBH3H3aAbHbIE NAGHBI. MaHAeMIS Cepbe3HO NOBAMSIAG Ha MHOMe OTPaCAV, BKAIOHAS! (VH3HCOBLI CeKTop, U,
CAeAOB3TEeABHO, Ha MeHCVOHHLIE POHALI. BO Bpemsl Kpr3iica BOAbLLE BHVMBHIISI CTAAO YABASITECS TeMe ObLLEen 3(hdeKTBHOCT
NEHCYIOHHOMO PBIHKA U pa3mMepe AOXOAHOCTY, KOTOPas ByAeT NokasaHa POHASMU K KOHLLY roAa. B TO Bpems! Kak 3KCNepThl
OTPACAV ASIOT Pas3AHHBIE NPOrHO3bI PA3BUTASI PEIHKE, SICHO OAHO: PEIHOHHGLIA ASHALLBMT MEHSIeTCS, U OH HVKOrAa He ByaeT
NPEXHVM.
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B npoLusnioM rogy poccuiickoe npaBUTENBLCTBO MPOBESO Ca-
Myl0 MacwTabHyto pedopMy, YBESMUMB MEHCUOHHBIN BO3-
pact Bnepsble ¢ 1932 roga. CornacHoO HOBbIM NpasusiaM, Ko-
Topble BCTYNuAu B cuily ¢ siHBapsa 2019 roaa, NEHCUMOHHLIN
BO3pacT /1Sl pacyeTa CTPaxOBOW MEHCUM MOBbLILIAETCS Ha
5 net — po 60 neT Ans XeHWWH 1 65 net — AN My>UuH.
YT0bbl M36eXaTb HenpeaBUAEHHbIX MNOCNEACTBUN U cAeNnaTh
noBbileHre 6onee nnaBHbIM, 3aKOHOTBOPLbI NPEaIoXMUIN
nepexofHblii nepvog B 10 NeT € MocTeneHHbIM yBeuYe-
HMEM MEHCMOHHOro Bo3pacTa. lNnaHupyetcs, uto pedopma
3aBEPLUMT CBOW MOMHbIN UMk k 2029 rogy.

OQHako CyLeCTBYIOT M UCKITHOYEHMS:: BO3PacCT BbiXOAa Ha
MEHCUIO OCTAHETCS HEM3MEHHBIM NSt HEKOTOPbIX KAaTeropui
rpaxkaaH, Bk/toyasi paboTHMKOB 34paBOOXPaHEHUsl, BOEH-
HOCNY>KaLLMX, MHOFOAETHbIX MaTepel U Apyrux. TeM caMmbiM
MpaBUTENbCTBO MbITAETCS 3alUMTUTL Hambonee ysi3BUMble
C/IOM HaCesieHUs U, KpoMe TOro, YMeHbLUMTb LLIOKOBbIV 3¢h-
ekT oT NpoBeaA&HHOW pedopMbl.

HerocyaapcTBeHHasi MeHCMs — 3TO eWeé OAHO WCKIoYe-
HVEe, KOTOPOe PacnpOCTPAHSIETCS Ha TeXx, KTO AenaeT cbe-
pexeHnsl B paMKax A0OPOBOJSIbHBIX MEHCUMOHHBIX MI1aHOB.
Bnagenbubl Kak KOpPNOpaTWBHbIX, TaK U WHAMBMAYANbHbIX
L06POBOMBHBIX MEHCUOHHBIX MIAaHOB MOMYT COXPaHUTb 4SS
cebs npexHue ycnoBusl, TO €CTb BbIXOAUTb Ha MEHCUIO
paHblue. lMnaHupyeTcs, YTo 3Ta JIbroTa MOCAYXMUT CTUMY-
NOM ANst POoCTa pblHKA A0OPOBOSIbHBIX COEPEXEHNUN U TEM
CaMblM BOCMOJIHUT HEAOCTATOK A0NTOCPOYHbIX MHBECTULMIA
[NS1 POCCUIACKOWM 3KOHOMMKM. [laHHasi Mepa B coYeTaHuu
¢ pechopMoi1 MeHCMOHHOro BO3pacTa Bo3naraeT Ha Jioaen
60nblle OTBETCTBEHHOCTX B MNJylaHe hOPMMPOBAHUS NEHCU-
OHHbIX HAKOMIeHWA. TeHAeHUMS OYeBUAHA — Mbl ABMXKEMCS
K eBponeickoMy (M ceBepoaMepuKaHCKoMy) noaxoay, Kor-
[la He rocyaapcTBo, a Noau (M KOMMaHWK, B KOTOPbIX OHU
paboTaloT) B 6GOSbLUEN CTEMEHW CaMM OTBETCTBEHHbI 3a
(opMnpoBaHMe CBOEro NEHCUOHHOIO KanuTana.

B cepeauHe 2019 roaa perynatop o6bsiBuUA O nNaaHax BHe-
APEHUSI HOBOM KOHLEMLUMU MEHCUOHHOrO obecrneyeHuns ¢
npeaBapuTeNbHbIM Ha3BaHWeM «[apaHTMPOBaHHbLIA MeH-
CUOHHbIN nnanH» (IMM). TN 3aMeHnn nepBoHaYanbHO 3a-
naaHMpoBaHHyo KoHuenuuio UMK, yto pacwmdposbiBaeT-
€5 KaK «MHAMBMAYanbHbIA NEHCUOHHBIN KanuTan». 3aayMka
WMNK 3akntoyanacb B TOM, YTO KaXkablii paboTatomii rpax-
[aHWH JomkeH nepeeoauTb oT 1 Ao 6% OT cBoeit 3apaboT-
HOW MAaTbl B MEHCUMOHHBIN hoHA (FOCYAapCTBEHHLI UK He-
roCyAapCTBEHHbIN), YTOBbl chopMUPOBaTL CBOKO ByAyLLYIO
neHcuio. MM pa3paboTaH C YYETOM aHANIOrMYHOW OCHO-
BOMosaratoleil uaen C HEKOTOPbIMU OT/IMUYMAMK, @ UMEH-
HO C MOSIHOCTbIO AOBPOBOSILHBIM YHACTUEM U OTCYTCTBMEM
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asTonoanucku. Cuntaetcs, yto N cTaHeT peleHrem npo-
6/1EMbI «3aMOPaXXMBaHUS» HaKOMWUTENIbHOW YacTu NeHCUM B
pamkax OlC, koTopoe cywecTtsyeT ¢ 2014 roaa.

HecmoTpst Ha TO, 4TO KoHuenuus TN Bcé ewé HaxoamTcs
Ha 3Tane obCcy>XaeHWs, MHOrMe HerocyAapCcTBEHHbIE NEHCU-
OHHble DOHAbI YXKe cenyac Havanm BHYTPEHHIOK NOAroTOB-
Ky, 4T0bbl 6bITb BO BCEOPY>XMN B MOMEHT MOSIB/IEHMS HOBO-
ro poliHka. CornacHo 3asBneHuto perynsatopa, MM gomkeH
6bITb BBEAEH B AelcTBue nocne 2021 roaa.

TeM He MeHee, BHegpeHue [TIM MoXeT 6bITb OT/I0XKEHO BBU-
Ly HecTabunbHOM CUTyaLMK, CIOXKMBLUEWCS U3-3a rnobanb-
HOrO 3NMAEMUOSIONMYECKOrO KpU3nca, KOTOPLIA Mbl cenyac
HabntogaeM. OTCyTCTBME SKOHOMUYECKOrO poCTa U NnageHve
CTOMMOCTM aKTUBOB Ha PbIHKE SBASIOTCS OAHUMU U3 OCHOB-
HbIX Npo6nemM Ans NEHCMOHHbIX (OHAOB M BCeW OTpacnu.
[oxoaHocTb, KoTopasi nporHo3uposanace Ha 2020 rog,
TaKXke MOXeT 6blTb CKOPPEKTUPOBaHA B CBA3U C SKOHOMMU-
yeckon cutyaumeir. MeHcnoHHble OoHAbI, KOTOpble BCeraa
OTHOCSITCS K PUCKY KOHCEPBATMBHO W TLLATEeNbHO OTbupatoT
aKTUBbI AJ11 UHBECTMPOBAHUS, TeNepb CTaHOBATCS eLlé 60-
nee n3bupaTtesnbHbIMU.

[Ins CHYDKEHWSI NOTEHLMANBHOMO HeraTuBHOMO addekTa LieH-
TpobaHK Poccum 06bsSIBUN O CrieumanbHbiX Mepax Mmo Mnoj-
[epxke (hMHaHCOBOro CeKTopa Ha nepyoa NaHAeMMN KOpoHa-
BUpYyca. B cooTBeTCTBUMM C OULMaNbHBIM NUCBMOM perynsi-
TOpa, NEHCMOHHBIE (DOHABI NOYYaAOT BO3MOXHOCTb OTPaXaTb
B YYé€Te LieHHble 6ymarn, npuobpeTeHHble Ao 1 mapta 2020
roga, Mo cnpaBeasMBOiN CTOMMOCTU Ha 1 MapTa; a Te bymaru,
KoTopble 661 KynneHbl B nepunog ¢ 1 mapta no 30 ceHTs6pst
2020 roaa, MOryT 6bITb OTpaXKeHbl MO CTOMMOCTM MOKYMKU. 3TO
nocnabneHne 6yaeT AeCTBOBaTb A0 KOHLQA rofa, a 3HauwuT,
nafeHne LeH Ha JONroBble U foneBble LieHHble bymary B ne-
pvoa ¢ 1 mapta 2020 v o koHua roga He 6yAeT yunTbiBaTbCS
npy pacyeTe AOXOAHOCTU. DTU Mepbl NpUAAAYT YBEPEHHOCTU
MEHCUOHHBLIM (POHAAM KaK MHCTUTYLMOHASIbHBIM MHBECTOPaM
n, yto bonee BaXkHO, KNMEHTaM, KOTopble MoryT 6biTb 0be-
CMOKOeHbl 6e30MacHOCTbI0 CBOMX CPEACTB.

B LEMOM pOCCUIMCKMIA MEHCMOHHBIN PLIHOK MpeTepren 3Ha-
UMTENbHbIE M3MEHEHWSI, Y HEKOTOPbIE U3 HKX eLle Brepe-
an. MpaBuTENbCTBO MbITAETCS TPAHCHOPMUPOBATL MEHCK-
OHHYIO CMCTEMY, YTODbl afanTUpoBaTb €€ K COBPEMEHHbIM
peanusaM ¥ cnefoBaTb NYYWKMM MUPOBLIM MpPaKTUKaM. TeMm
HEe MeHee, HeOnpeAenéHHOCTb pblHKa M3-3a ro6asnbHol
naHAEMUM MO-NPEXHEMY OCTAETCA 60/bLIMM BbI30OBOM /1S
MpaBuTenbCTBa U LieHTpanbHoro 6aHka, KoTopble nNpeanpu-
HUMAIOT LLArU N5 CHMKEHUS HANPSXKEHHOCTM Cpeam UHCTU-
TYLMOHANbHbIX UIPOKOB. M
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Outside perspective

Staying online: corporate
pension programmes in
the post-pandemic era

Alexander Prokopenkov
Business Development Director, NSPF of Sberbank

Pension capital management seems to many a very conservative topic, where the tools do not change for decades. In fact, this is
far from the case. Sales of pension products moved online before many other financial programmes, and digitalization is actively
continuing. The conditions that the pandemic has put the pension industry in have significantly accelerated this process, and when
the world finally defeats the coronavirus, NSPFs may not need traditional offices and offline retail outlets at all.
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The demand for corporate pension programmes (CPP) in Russia
is potentially very high, but Russian employees and employers
know little about corporate pensions, and this naturally limits
the dynamic growth of sales. According to a survey that NSPF
of Sberbank conducted in conjunction with the job search and
recruitment service Rabota.ru in February of this year, 78%
of Russians would like to receive a pension from an employer,
but only 32% of citizens know that such programmes exist in
some companies, and only 10% have this option included in
their benefits package.

Digitalization can significantly accelerate the development of
CPPs. First of all, it opens up wide opportunities not only to
promote the product, but also to improve financial literacy in
general. Currently, many employers, especially from small and
medium-sized businesses, have little idea of the possibilities of
corporate pension programmes. The more digital tools you can
use to talk about corporate pension programmes, the more
likely it is that you can quickly popularize this business segment
and meet the demand of 78% of working Russians who dream
of pension contributions from an employer. But that alone will
not be enough.

Now, for example, employers can read the terms of the CPP
on the website of NSPF of Sberbank and submit a request for
proposal. We see that there is interest in this, and RFPs continue
to arrive even now, when it would seem that businesses are
not up to it at all. However, according to our estimates, when
it becomes possible not just to tell about programmes, but
to sell them online, promotion will move to a completely
different level. A client connected to the service will be able
to thoroughly understand the programme, calculate their tax
and other benefits, submit documents and fully construct and
activate the CPP in their company online in a few clicks.

There are almost no digital solutions for corporate pension
programmes yet. This segment of the market is considered old-
school, and even 5 years ago people tried not to pay attention
to it at all. But now the sales of CPPs are not lagging behind the
sales of individual pension plans, and in some cases they are
even ahead of them. So it's time to move this business online.

All this will be possible if, among other things, we can find the
best tools for embedding corporate programmes in packages with
other financial products for companies and can integrate them as
effectively as possible into their digital lifecycle. This is the path
for the development of corporate pension schemes we see.

At the first stages, we are talking about optimal “boxed”
product solutions that take into account the needs of small and
medium-sized businesses. For large businesses, an individual
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approach to choosing the parameters and conditions of
corporate programmes will still be in demand, so for the time
being the format of face-to-face discussion and selection of
programmes for a specific company will remain. However, in the
near future, we are going to launch digital design programmes
for large companies, in which our future partner will be able to
independently choose the conditions that are necessary from a
variety of elements and parameters.

Nowadays many large financial and technology companies
are creating entire ecosystems of services for businesses.
Accounting services, electronic cash registers, investments,
tax advice, insurance, etc. — a lot of services on one site,
where businesses can immediately get what they need. Such
ecosystems are perfect for incorporating CPPs, which should
become as familiar and integral part of the benefits package as
corporate medical insurance.

It is obvious that now, during the

crisis period, is an excellent time for
pension funds to update existing
technologies for working with clients

in the digital world and develop new
ones, improve customer journeys and
Create full-fledged services to prepare
for the opening of a new window of
opportunity.

Paradoxically, corporate pension programmes become even
more important during periods of economic instability. In many
cases they are an integral part of the benefits package that
companies offer to their employees. This is due to the fact
that the CPP is a very flexible and multi-functional tool that
can be configured for a variety of needs of corporate clients.
For example, if an employer does not have the ability to index
employees’ salaries during a crisis, including a corporate
pension programme in the social package will help reduce
negative sentiments in the team; due to the favourable tax
regime, the company’s expenses for the pension programme
will be significantly lower than for salary increases.

It is obvious that now, during the crisis period, is an excellent
time for pension funds to update existing technologies for
working with clients in the digital world and develop new ones,
improve customer journeys and create full-fledged services to
prepare for the opening of a new window of opportunity. m
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B3rnaA co CTOpOHLI

CTpaxoBaHWe U NeHCMOHHOe obecneueHue

He BbIX0OAS N3 ceTu:
KOpNoOpaTuBHbIe
NeHCNOHHbIe NPOorpaMmbl
B 3NOXYy post-pandemic

AnekcaHpgp lNpokoneHkoB
[JvpekTop no pa3sutmio, HM® CbepbaHka

YNpaBAeHIe NeHCVOHHEBIM K3NMTaAOM MHOTVIM KaXXeTC
BeCbMa KOHCepBaTVIBHOM TeMOWA, MAe UHCTPYMEHTHI He

MEHSIIOTCS ACSITUAETUSIMYL Ha CaMOM AeAe 3TO ASAEKO He TaK.

MPOAEK NEHCVIOHHBIX MPOAYKTOB MepeLUA B PEXKM

OHABVH PaHbLLE MHOMX APYTX (UH3HCOBBIX MPOrPaMM,

V1 UNPOBK3aLING 3AECh 3KTVIBHO NPOAOAXKBETCS. YCAOBWS,

B KOTOPbIe NOCTaBMAS NEHCVIOHHYIO OTPaCAbL NaHAEMIAS,
3H3HUTEABHO YCKOPUAV STOT NPOLIECC, W KOMA3 MUP, H3KOHeL,
nobeanT KOpoHaBKPYC, HIMNMam BOOOLLE MOMyT OK83aThCs He
HY>KHbI TP3AULVIOHHBIE ODUCHI VI PO3HHHBIE TOHKA OMASH-
MNPOASX.

30

Cnpoc Ha KoprnopaTyBHble NeHCMOHHbIE nporpaMMbl (KIIMT) B
Poccun noTeHumanbHO OYeHb BEWK, HO poCcusiHeE — U pa-
60THMKN, 1 paboTodaTeny — Mano YTO 3HaOT O KOpropaTuB-
HbIX NEHCUSX, U 3TO, ECTECTBEHHO, OMPaHNYMBAET AMHAMUKY
pocTa npogax. Mo aaHHbIM onpoca, koTopbii HM® Coepban-
Ka npoBOAMST COBMECTHO C CEPBMCOM Moucka paboTbl U noa-
6opa nepcoHana PaboTa.py B (heBpane 3Toro roga, 78% poc-
CusIH xoTenu Bbl nonyyaTb NeHCMo OT paboToaaTens, Ho npu
3TOM TONbKO 32% rpaaaH 3HaloT, YTO Takue NporpamMmbl
CYLLECTBYIOT B HEKOTOPbIX KOMMaHusax, v nuwb y 10% Takas
onums BKSIKOYEHA B COLIMaKeT.

LincdpoBunsaums MOXKEeT CyLLeCTBEHHO YCKOPUTb pa3BuUTHE
cermeHTa KIM. B nepsyto oyepesb NOTOMY, YTO OHa OTKPbI-
BaeT LUMPOKME BO3MOXHOCTWN He TOJbKO A5 nonynspusaumm



CTpaxoBaHHWE U NEeHCMOHHOe o6ecneueHne

npoayKTa, HO M ANs MOBbILEHUS (DUMHAHCOBOW FpaMOTHO-
ctn B uenoM. Celtyac MHorve paboTogateny, ocobeHHO 13
cchepbl Manoro u cpegHero 6usHeca, cnabo NpeacTaBnsiioT
cebe BO3MOXKHOCTW KOPMOPATUBHBLIX MEHCUOHHBIX MPOrpamMMm.
Yem 6onblue 6yaet umdpoBbIX UHCTPYMEHTOB, C MOMOLLbO
KOTOPbIX MOXHO pacckasaTb O KOPrOpaTUBHbBIX NMEHCUOHHBIX
nporpamMax, Tem 60sbLue BEPOSTHOCTb ObICTPO Monynsapu-
31pOBaTb 3TOT BU3HEC-CErMEHT W YI0BNETBOPUTL CNpoc 78%
paboTaloLLMX POCCUSIH, MEYTAOLLMX O MEHCUOHHBIX BbiriaTax
oT paboToaaTens. Ho ogHOro sToro 6yaeT HeAoCTaTOYHO.

Ceiyac, HanpuMmep, paboTtogaTenu MoryT Ha cainte HM®
CbepbaHka o3HakoMuTbCA € ycrosusmmu KIM n octaBuTb
3asBKy Ha (hOpMMPOBaHKE NporpaMMbl. Mbl BUAWM, UYTO WH-
TEpec K 3TOMy eCTb, 3asiBKM MPOAOIHKAIOT MOCTYMNaTh Aaxe
celiyac, Koraa, kasanocb 6bl, PUANYECKUM NWLAM COBCEM
He fo 3Toro. OgHako, MO HalMM OLeHKaM, Korga MnosiBUTcs
BO3MOXHOCTb He MpOCTO pacckasblBaTb, a MpoAaBaTb Npo-
rpamMMbl OHMaWH, MPOABWXEHWE NepelaéT Ha NpUHLMNU-
aNbHO MHOW YpOBeHb. KNMEHT, MOAKIIIOYEHHbIN K CEPBUCY,
CMOXET A0CKOHANbHO pa3obpaTbcs B MporpamMme, Mpocyu-
TaTb CBOWM HaNoroBble 1 NPOYMeE NbroThl, NOAATb AOKYMEHTbI
M MOSIHOCTbIO B OHMaH-pexxumMe noaknounTb KM B cBoeit
KOMMaHWUW B HECKOJTbKO HaXKaTWi KHOMKM MbILLM.

LIncbpoBbIX peLLeHnit ans KOpriopaTUBHbLIX MEHCUOHHBIX MPo-
rpamMM Moka MPaKTUYECKN HET (3TOT CErMeHT pblHKa CYuTa-
€TCs CTapoOMOAHBIM), elle 5 neT Ha3aj Ha Hero Boobuue cTa-
panucb He obpallaTth BHUMaHMsA. Ho ceityac npopaxu KIri
He OTCTaloT OT NMPOAAX MHAMBUAYANbHBIX NMEHCUOHHbLIX Ma-
HOB, @ rAe-To JaXKe MX ONepeXxaroT. 3HauWT, NPULLIO BPeMS
MepeBoANTb 3TOT BU3HEC B PEXXMM OHJIANH.

Bcé 370 cTaHeT BO3MOXHbIM, €CliM Mbl, B YMCIIE MpPOYero,
CMOXXEM HaWTU OMTUMasIbHbIE MHCTPYMEHTbI MO BCTpaumBa-
HWIO KOPMOPATMBHbIX MPOrpaMM B MakeTbl C ApyrumMu ¢u-
HaHCOBbIMW MPOAYKTaMW NS IOPUANYECKUX JIULL U CMOXEM
MaKCMMasnbHO 3(MMEKTUBHO MHTErPUPOBATHCA B LIMGPOBOM
YKMU3HEHHbIA LMK KOMMNaHWiA. IMEHHO Takol MyTb pas3BUTUS
KOPMOPaTUBHBIX MEHCMOHHBIX NPOrPaMM Mbl BUANM,

PasymeeTcsi, Ha NepBbiX 3Tanax peyb MAET 06 ONTUManbHbIX
MaKEeTHbLIX MPOAYKTOBbIX PELIEHMsIX, YUUTbIBaOWMX MOTpeod-
HOCTW MpeacTaBuTENEN Manoro u cpepHero 6usHeca. [ns
KpyrnHoro 6usHeca Moka elle OCTaHeTcsl BOCTpeboBaHHbIM
WHAMBMAYaNbHbIA NOAXOA B BbIGOpe napaMeTpoB U YCI0BUi
KOpriopaTMBHbLIX MPOrpaMM, Mo3ToMy B Gnvkaiee Bpems
coxpaHuTca dopMaT o4Horo obcyxaeHust n nogbopa npo-
rpamMMbl 151 KOHKPETHOM koMnaHuu. OaHaKo yxe B 6nmxaii-
wem Oyaylem Mbl cobupaemcst 3anyCcTuTb U ANS KPYMHbIX
KOMMaHWi LndpoBble NMPOrpaMMbl-KOHCTPYKTOPbI, B paMKax

AEB Business Quarterly

KOTOPbIX HaLl 6y,CI,YLL|,VIl‘/JI NnapTHEP U3 MHOXKECTBA 3JIEMEHTOB U
NnapaMeTPOB CMOXKET CaMOCTOATENIbHO Bbl6paTb noaxoaawune
MMEHHO EMY YC10BUA.

Cellyac MHorvie KpynHble UHaHCOBbIE M TEXHOMOrMyeckue
KOMMaHWM CO34at0T Liefible 3KOCUCTEMbI YCIIyr AN Hopuan-
yeckux nuy. byxranTtepckoe 06CnyXMBaHWE, 3NEKTPOHHbIE
Kaccbl, MHBECTULMM, HANOroBble KOHCyMbTauuW, CTpaxoBa-
HWEe U T. 4. — MHOXECTBO CEPBWCOB Ha OAHOW M/OLIaAKe,
rae 6usHeC MOXET cpa3y MoNy4uTb psf MoMesHbIX B paboTe
ycnyr. B Takve akocmcTeMbl npekpacHo BrnvcbiBatoTes u KIM,
KOTOpbIE A0/MKHbI CTaTb TaKOW e NPUBbLIYHON U HEOTLEMIE-
MOW YacTblo counakeTa, kak MC.

3Ha4YMOCTb KOPNOPaTVIBHBLIX
NEHCVIOHHBLIX MPOrPaMM, KaK STO

HI N3PaAOKCaALHO, OCODeHHO
BO3pacCTaeT B NepriOA SKOHOMINHECKOW
HeCTabUABHOCT. OHK CTaHOBSITCS
VoKe HeOTbeMAEeMOWM HaCTbIO
COUMNBKEeT3, KOTOPLIA KOMMNaHAN
NPEeAAaratoT CBOVIM COTPYAHVIKAM.

3HauMMOCTb KOPMOPaTMBHBIX MEHCUMOHHBIX MPOrpamMM, Kak
3TO HW NapafoKCanbHO, OCOBEHHO BO3pacTaeT B MepuoA
3KOHOMMYECKON HecTabunbHOCTU. OHWM CTAQHOBSTCS yXe
HEOTbEM/IEMOIN YacTbio COLMaKeTa, KOTOPbIA KOMMaHWu
rpeanaratoT CBOMM COTPYAHMKaM. ITO CBS3aHO C TEM, YTO
KMM — o4eHb FMOKWIA M MHOMOMYHKLMOHANbHBIA UHCTPY-
MEHT, KOTOpbI MOXHO HacTpauBaTb MOA CaMble pasHble
NMoTpebHOCTM KOPMOpPaTUBHbLIX KIMEHTOB. Hampumep, ecniu
B KPU3MCHOE BpeMsi Y paboToaaTenst HET BO3SMOXHOCTU UH-
[leKCMPOBaTb 3apaboTHYIO MaTy COTPYAHWKOB, BKIOYEHWE
B COLManbHbI MAKeT KOPrOpaTMBHOM MEHCMOHHOW Mpo-
rpamMMbl MOMOXET CHU3WUTb HEraTUBHbIE HAaCTPOEHWUSI B KO-
nektuge. Mpy 3TOM 3a CYET 0COBOro HANOrOBOMO pPeXxuma
3aTpaTbl KOMMNaHWK Ha NEHCUOHHYIO NPOrpamMMy CyLLECTBEH-
HO HWDKE, YeM Ha NOoBbILeHWe 3apaboTHOM MNaThl.

OueBMAHO, YTO MMEHHO Celivac, B KPU3WCHLIM nepuoa, Ans
MEHCUOHHBIX (DOHAOB HacTynwuno 6narogaTtHoe BpeMs Ans
O0OHOBNEHNS CYLLECTBYIOLMX 1 pa3paboTku HOBbLIX TEXHOJO-
M paboTbl C KAMEHTaMK B LMGPOBOM MUPE, ONTUMM3ALMU
B3aMMOOTHOLUEHWI C KMEHTaMN M CO3AaHUS MOSTHOLEHHbIX
CEepPBUCOB, YTOObI MOArOTOBUTLCS K MOMEHTY OTKPbITHSI HOBO-
ro OKHa BO3MOXHOCTEN. M
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Commercial presence
of foreign insurers in
[Russia in the form of

a branch: no light at the
end of the tunnel

Capitolina Tourbina
Director of the Representative office, Gen Re (till August 2020)

The history of the discussion of the legislative requirermnents for opening branches of foreign insurers goes back to August 201,
when [Russia joined the World Trade Organisation (WTO). National obligations include taking a number of measures to facilitate
and harmonize access of foreign insurers in accordance with the most favoured nation treatment, allowing the insurance of
international trade transactions in cross-border trade, and facilitating the access of foreign insurers to the [Russian insurance
market in the form of branches, to use the terminology of the WTQO.
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General requirements for branches are articulated in the national
commitments of the Russian Federation: minimum assets of a
foreign insurer not less than USD 5 billion, at least 8 years of
experience in other countries in the form of a branch, national
licensing in Russia, etc. The initial draft of the Ministry of Finance
of Russia prepared and submitted for public discussion in 2018
was based on an understanding of a “branch” as a part of the
activities of a foreign insurer whose operations are fully covered
by the parent company, which has significant financial soundness
and experience. In most countries that use the modern concept
of risk-based capital to regulate the solvency of insurers,
if the national regulation in the country of registration of the
parent company is recognized as adequate and equivalent, the
requirements for allocating funds to a branch are simplified and
its amount is significantly less than the capital stipulated for a
subsidiary. In the EU, for example, these amounts may be over 5
times lower than the minimum authorised capital, about 250,000
euros.

The current version of the Russian draft law does not simplify the
conditions for commercial access of foreign insurance companies
in the form of branches in comparison with the conditions for
opening subsidiaries; in many ways, it makes them even more
stringent and unpredictable. In particular, this concerns the
size of the initial guarantee deposit, which must be equal to
the minimum charter capital in accordance with the types of
insurance activities, but a branch is not entitled to place it at its
own discretion, and is bound to keep a cash amount from 240
to 960 million roubles (up to 12.0 million euros) on a special
account in the Deposit Insurance Agency without being able to
receive investment income. However, even more stringent is the
requirement to change the size of the security deposit quarterly
to be in line with the assessment of the branch’s obligations.
This requirement makes the financial support provided by a
foreign company to the branch’s activity extremely unpredictable
and does not make it possible to allocate necessary funds in
a predetermined amount. In addition, such variability of the
guarantee deposit makes the economic situation of a branch
significantly worse than that of a subsidiary, where the amount
of the authorised capital does not depend on arising obligations.
Therefore, it is advisable to divide the purpose and size of the
security deposit for accreditation and the actual assets of the
branch, depending on the scale and results of operations.

In the draft one can find an obligation of a foreign insurer to
transfer 10% of reinsured risks under an insurance contract
concluded by a branch in the Russian Federation to Russian
National Reinsurance Company (RNRC) is of great concern. First,
this requirement is not feasible, as reinsurance contracts are
often concluded for all geographical locations of the business
of an international insurer’s parent company, and secondly,
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it conflicts with the requirements for reinsurance security in a
number of jurisdictions, as the credit rating of RNRC (BBB) is
significantly lower than that required by solvency standards,
including the 2009 Solvency II EC Directive.

Finally, the draft law makes possible to open a branch subject
to the existence of an agreement between the insurance
supervision authorities of the country of registration of the
foreign insurer and the Russian Federation. To date, there are no
such agreements, and this requirement is not stipulated by the
national obligations of 2011. In other words, if this stipulation is
adopted, real opportunity to open a branch will be postponed till
the first agreement is signed (meaning some additional years).

The AEB has repeatedly focused
attention on the draft law, since

it affects the interests of foreign
iNsurers and reinsurers operating in the
[Russian Federation, and on finding an
optimal balance between ensuring the
fulfiiment of obligations by branches of
foreign insurers and additional foreign
investments in the insurance sector.

The AEB has repeatedly focused attention on the draft law, since
it affects the interests of foreign insurers and reinsurers operating
in the Russian Federation, and on finding an optimal balance
between ensuring the fulfilment of obligations by branches of
foreign insurers and additional foreign investments in the insurance
sector of the Russian economy which could expand the offering of
insurance services and give the necessary dynamics to the Russian
insurance market. It has been proposed to divide the requirements
for opening and supervising branches of foreign insurers, taking
into account the scale and types of their activity in Russia: for
example, requiring maximum financial security and localization
of assets for lines of insurance related to the interests of private
persons, and simplifying them for branches that provide insurance
under the corporate property programmes of international
companies or in the field of international reinsurance, where, since
1991, operations have long been allowed on a cross-border basis.

In the current version of the draft law, but hopefully not the
final one, access conditions for branches of foreign insurers
(reinsurers) do not look simpler than for subsidiaries, but they
also raise a lot of questions about their compliance with the 2011
national obligations of the Russian Federation. m
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IKommep4yeckoe
npucyTcrTeue
NHOCTPaHHbIX
CTpaxoBLUnKoB B Poccuu
B (popMme (punmana: HeT
CcBeTa B KOHUe TOHHeAS

KanutonuHa Typ6uHa HauwmoHanbHble 06s13aTeNbCTBa BKIKOYALOT psg Mep obnerye-
OnpekTop lMNpeacraBuTenscTBa keHepan PenHwypaHc Al, HMS M eanHoobpasmnst AOCTyMNa MHOCTPaHHbIX CTPaXOBLUMKOB
Gen Re (go asrycra 2020 r.) B COOTBETCTBUM C PEXMMOM HanbosnbLuero 611aronpusTcreo-

BaHWS, paspelleHVe CTpaxoBaHWs MeXayHapoAHbIX TOpro-
VIcTOpUs OBCYXKABHIS 38KOHOASTEABHOMO BLIOOPa BbIX OrepaLmii B pexxmMe TpaHCrpaHUYHONM TOProBav 1 ynpo-
FOCYA3PCTBEHHOO PeryAMpOBaHIS! YCAOBUIA OTKPLITIAS LLieHWe JOCTyra MHOCTPaHHbIX CTPAXOBLUMKOB Ha POCCUINCKMIM
DUANBAOB MHOCTPaHHBIX CTPaXOBLLMKOB B Poccun Bbina CTPaxoBON pbiHOK B copMme cunmanos (unm branch, nosnb-
Ha4aTa B8 aBrycTe 201l roaa Npy NPUCOEAUHEHNN KO 3ysicb TepMmHonorvein BTO). Obwwme TpeboBaHMst K BO3MOX-
BcemmpHo Toprosow opranusauni (BTO). HOCTM OTKPbITUS prnnanos chopMyIMpoBaHbl B CaMUX Ha-
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LMOHanbHbIX 06513aTenbCTBax PO: TpeboBaHNe 0 MUHUMAIb-
HOM pa3Mepe aKTUBOB MHOCTPAHHOIO CTPaxXOBLUMKA HE MEHee
5 mnpa ponnapos CLUA, onbIT paboTbl Ha TeppUTopUSX Apy-
rMx cTpaH B opme unmnana He MeHee 8 NeT, HauMoHaNbHoe
nvueHsmpoBaHue B Poccum m T. a. MNepBoHayanbHbIA Mpo-
eKT MuHdbMHa Poccum, NOArOTOBNEHHbIN U BbIHECEHHBIN Ha
obectBeHHoe 0bcyxaeHune B 2018 roay, ncxoamn n3 noHu-
MaHus «unmnana» kak 060Cob/IEHHON YacTy AeATENbHOCTM
MHOCTPaHHOMO CTPAxOBLLMKa, MO ornepaumusMm KOTOpOoro nos-
HOCTbIO OTBEYAET MaTEpPUHCKast KOMMaHWsI, MMEIOLLAs 3Haun-
TenbHOE MaTepuanbHoe obecneyeHne 1 OnbIT AeSTENBHOCTU.
OTMeTMM, UTO B GOMBLUMHCTBE CTpaH, MCMOMb3YKLWNX OIS
perynMpoBaHnsl MIaTeXeCcrocobHOCT CTPaxOBLUMKOB CO-
BPEMEHHYIO KOHLIEMUMIO KanuTasa, OCHOBAHHOrO Ha pUCKe,
npy NPU3HaHUM aeKBaTHbIM U PaBHO3HAYHbIM HaLMOHasb-
HOrO perynmMpoBaHusl B CTPaHe perucTpaumm MaTepuHCKOW
KoMnaHuu, TpeboBaHWs K HaAeneHnio cpeacTeamu unvana
obneryeHbl M COCTaBASOT CYMMbl CYLLECTBEHHO MeHbLUKe,
4YeM NpesycMOTPEHO AJ1st 06pa30BaHMs AOYEPHMX KOMMaHWUIA.
B EC, HanpuMep, 3TU CyMMbl MOTyT ObITb HUXE pa3Mepa Mu-
HMManbHOro YCTaBHOrO KanuTtana, coctaenstowero 250 000
eBpo, 6onee, yem B 5 pas.

CoBpeMeHHasl pefakuysi POCCMICKOrO 3aKOHOMPOeKTa He
YNpOLLAeT yCIOBUS KOMMEPYECKOro A0CTyna WHOCTPaHHbIX
CTPaxoBblX KOMMaHuii B BUAe (punManoB Mo CPaBHEHWUIO C
YCNOBUSIMM OTKPbITUSI AOYEPHMX KOMMaHMUIA, @ BO MHOTOM fe-
naet ero 6onee X&CTK1M 1 HenpeackasyembiM. B yactHocT,
3TO KacaeTcsi pa3Mepa nepBoHaYasibHoro rapaHTUMHOIO Ae-
Mo3uTa, KOTOPbIA AO/MKEH COOTBETCTBOBaTb MUHUMANbHOMY
pa3Mepy YCTaBHOrO KanwTana C y4éTOM BWAOB CTPaxoBoW
[esTeNbHOCTW, HO MpY 3TOM (Gunvan He Bnpase pa3Mellatb
€ro no cobCTBeHHOMY YCMOTpeHMIo, @ 06513aH AepxaTb CyM-
My AeHeXHbIX cpeacTs oT 240 ao 960 mnH pyb. (ao 12,0 maH
€Bp0) Ha cneumasnbHOM CYETe B AreHTCTBE MO CTPax0BaHMIO
BKJ1aZ10B, HE MMEesi BO3MOXHOCTM MOJTyYaTb MHBECTULIMOHHDIN
poxoa. OpHako ewwé 6onee XECTKMM sBnsieTCsl TpeboBaHme
06 M3MEHEHWM pa3Mepa rapaHTMIHOrO Aenosuta C y4éToM
eXXeKBapTasibHOM OLEHKWN 0653aTeNbCTB hunmana. 3To ycro-
BUWe fenaet mHaHcoBoe obecneyeHne AesaTenbHOCT punm-
ana co CTOPOHbl MHOCTPaHHOWM KOMMaHWM KpaiHe Henpeacka-
3yeMblM, U He MO3BONSET BblAeNTb HeobxoauMbIe CpeacTea
B 3apaHee 3auKCMpOBaHHOM pa3mepe. Kpome TOro, Takas
M3MEHYMBOCTb rapaHTUMHOIO Aeno3uTa AenaeT SKOHOMMYe-
CKOe rnonoXxeHve Gunvana CyLecTBEHHO XYALWMUM, YeM Mo-
NOXeEHNEe aKLMOHEPHOMN KOMMaHWUK, B KOTOPOW pa3Mep yCTaB-
HOrO KanuTasna He 3aBUCUT OT BO3HMKAOLLMX 0653aTenbCTB.
MoaToMy uenecoobpa3Ho OTAeNnWTb Lenb W pa3Mep rapaH-
TUIHOrO AEMo3nTa NpU aKKpeauTaumm OT TEKYLLEro pe3epsa
cpeacTs dunmana, 3aBuUCALLEro OT MaclwiTaba 1 pe3ynbTaToB
LEeSTENbHOCTY.
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Bbi3biBaeT 60/1bLUYI0 03a604EHHOCTL NPeAyCMOTPEHHas! 3aK0o-
HOMPOEKTOM 0653aHHOCTb MHOCTPAHHOIO CTPaxoBLUMKA Mepe-
[aBaTb Poccuitckolt HaumoHanbHol MepectpaxoBoyHoin Kom-
naHuun (PHMK) 10% oT nepecTpaxoBaHUsi pycka Mo AoroBopy
CTpaxoBaHus, 3aklveHHoro dunmnanom B PO. Bo-nepsbix,
3Ta HOpPMa TEXHWYECKWM He BbIMOAHMMA, T. K. AOroBOpbI Me-
peCcTpaxoBaHMs 3a4acTyl0 3aK/IHO4aloTC B OTHOLUEHUM BCEX
reorpauuecknx NoKaumin AesTeNbHOCTY MeXXAyHapoAHOro
CTpaxoBLLUMKa, 1 BO-BTOPbLIX, BCTYNaeT B NPOTUBOpeYMe C Tpe-
60BaHUAMM K HafEXHOCTU MepecTpaxoBaHus B psiAe Hopuc-
LOVKUMIA, MOCKONbKY KpeauTHbIi peituHr PHIK (BBB) cylue-
CTBEHHO HKe TpebyeMbIX B CUy HOPM MaTEXeCrocobHOCTY,
B TOM uncne Aupektvebl 2009 Solvency II EC.

HakoHeL, 3aKOHOMPOEKT CTaBUT BO3MOXHOCTb OTKPbITUS (K-
Nnana B 3aBMCUMOCTb OT Ha/IM4Ms COrMaLLEHWs MeXay opra-
HaMW CTPax0BOro HaA30pa CTpaHbl PerncTpaunmM MHOCTPAHHO-
ro CTpaxoBLMKa M P®. Takux cornalleHnin Ha CEeroaHsILLHNUM
[eHb HeT, 1 3T0 TpeboBaHWe He NpeayCMOTPEHO HaLMOHasb-
HbiMK obsi3aTenbctBamm 2011 roga. COOTBETCTBEHHO, €Cnn
3Ta HopMa ByaeT NpuHATa, peasnbHble BO3SMOXHOCTU OTKPbITh
vnran oToaBMHYTCS Ha HeonpeaenéHHoe BpeMS.

AEB HeopHOKpaTHO obpallana npucTanbHoe BHUMaHUE Ha 3a-
KOHOMPOEKT, MOCKOJIbKY €r0 HOPMbI 1 MOPSIAOK UX peanu3aumm
3aTparnBatoT MHTEPECHl MHOCTPaHHbIX CTPaXOBLUMKOB U Nepe-
CTPaxXOBLUMKOB, BedyLUMX CBOIO AeATeNbHOCTb Ha TEpPUTOpUM
Poccuiickon ®epfepaumn, M HaxoxaeHWe onTuMasnbHoro 6a-
naHca mexay obecneyeHveM UCMonHeHns 06s3aTensCTs hu-
NvanamyM MHOCTPaHHBIX CTPaXOBLUMKOB M AOMOMHUTENbHBIMU
MHOCTPaHHbIMM MHBECTULMSIMU B CTPAXOBOM CEKTOP POCCUi-
CKOM 3KOHOMMKM MOXET CriocobCTBOBaTL pacLUMpeHnio npea-
NO>XEHMWS1 CTPAXOBbIX YCTYr U MpuaaTh HEO6X0AUMYIO AMHAMM-
Ky pPOCCUINCKOMY CTPaxoBOMY pblIHKY. Mpeanaranocs pasnenunTs
TpeboBaHUS K OTKPbLITUIO (DUIMANIOB MHOCTPAHHbIX CTPaxoB-
LUMKOB U HAaA30pY 3a UX AESATENbHOCTHIO C YYETOM MacluTabos
1 BUAOB MX AeSTeNbHOCTM B Poccun: Hanpumep, Tpebys Mak-
CMMasnbHOro (PMHaHCOBOro obecneveHnst 1 ero nokanusauum
NS BWOOB CTPax0BaHWs, CBA3AHHbIX C MHTEpPEeCaMy rpaXkaaH,
M YyNpocTvB UX Ans unmanos, OCyLLECTBASIOWMX CTPaxoBa-
HMWe B paMKax KOPMOpPaTUBHbIX WMYLLECTBEHHBLIX MPOrpamm
MeX/yHapoAHbIX KOMMaHWi, Ui B cdepe MexayHapoaHOoro
nepecTpaxoBaHus, rae, HaumHas ¢ 1991 roga, onepauvmn gas-
HO pa3peLLeHbl B peXuUMe TpaHCrpaHUYHOW TOProB/iu.

B TekyLLell pefakumMm 3akoHONpoekTa (HageeMmcsl, He OKOHYa-
TeSIbHOM) YCNoBMS AOCTYNa GUANAN0B UHOCTPAHHBIX CTPAX0B-
LLMKOB (MEPECTPaxOBLUMKOB) HE TOMbKO He BbIrnaasaT 6onee
MPOCTbIMM, YEM ANt AOYEPHMX KOMMaHUI, HO M Bbi3biBalOT
MHOXECTBO BOMPOCOB 06 MX COOTBETCTBMM NMPUHSATHIM HALMO-
HanbHbIM 0b6s13aTenscTBam PO. |
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Banlks and insurance
companies: it is high time
to upgrade

Alexey Bezdenezhnykh Dina Dmitrieva
General Manager, Credendo — Ingosstrakh Credit Insurance Deputy General Manager, Credendo — Ingosstrakh Credit Insurance

Currently the banking sector is witnessing increased demand from enterprises in various areas for additional financing of their
business, particularly with regard to replenishing operating capital. Under current conditions, operating capital sufficiency is one
of the key success factors for companies of the real sector of the economy, and its shortage is statistically the most frequent
cause of bankruptcy. However, these days companies interested in raising funds for operating capital often face a scarcity of the
quality collateral that is mandatory in such cases (mortgage, pledge of shares listed in companies’ stock exchange or pledge of
shares of companies in their sector, etc.). As a result, banking institutions have to limit lending capacity, primarily because of the
lack of sufficient collateral provided by the borrowers.

Meanwhile, as evidenced by international experience, According to international practice, financing is provided
insured trade contracts for the delivery/purchase of by banking institutions for unsecured contracts where the
goods concluded by enterprises with reliable creditworthy  counterparties are rated as highly creditworthy and reliable.
counterparties could be used as collateral for the financing

of operating capital and could enhance risk quality in the  However, should the company obtaining financing (the
framework of credit scoring. borrower) also enter into a credit risk insurance contract,
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specifically on the risks of protracted delay of payment/
bankruptcy of the counterparty to a contract for delivery
made on deferred payment terms with a highly rated credit
insurer and/or with an export credit agency, the probability of
receiving financing from banks under the insurance contract
(policy) increases significantly.

Russian legislation already stipulates an instrument for lowering
the required provisioning ratio by banking institutions if an
accredited insurance company, particularly the Russian Agency
for Export Credit and Investment Insurance JSC (or EXIAR),
insures the borrower for accounts receivable (Regulation of the
Bank of Russia No. 590-P dated 28 June 2017 and Instruction
of the Bank of Russia No. 199-I dated 29 November 2019).
According to the current regulation, presentation of the EXIAR
policy which covers the borrower’s export delivery to the bank
is considered sufficient collateral for the provided financing
(loan) and allows banks to create a minimum reserve ratio for
the borrower.

In 2011, before the formation of EXIAR, this instrument
was new and unknown to the banking sector, but
since then it has become one of the main tools for the
financing of export deliveries and the development of
export turnover. According to expert data, throughout its
existence EXIAR has supported about 10 trillion roubles in
export trade turnover. In support of this statement, it is
worth mentioning that in Russia over the last 5-7 years this
instrument has been developing successfully: there has
been significant growth in the volume of bank financing of
export deliveries where exporters (borrowers) are insured
by EXIAR.

In foreign countries, banks frequently provide financing of
operating capital under contracts with counterparties rated
as highly creditworthy, deliveries to which are insured not
only by national export credit agencies, but also by the
private insurance market. To a large extent, this explains
the dynamism and the growing support for international
trade with credit and insurance instruments. Because of
the lack of appropriate legislative regulation regarding
private insurance companies, Russian banks and borrowing
enterprises are currently unable to use this instrument
to the fullest extent and have to focus only on financing
export transactions, provided that they receive coverage
from EXIAR. Therefore, companies that have insured their
deliveries on deferred payment terms with private insurance
companies for domestic trade operations and which need
to replenish their operating capital cannot count on the
granting of a policy as collateral for the purpose of obtaining
financing.
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However, Russian banks dealing with lending to enterprises of
the real sector of economy, as well as enterprises (vendors)
and insurance companies that render credit insurance services
(accounts receivable insurance), have a great need for the
development of this instrument in Russia. Taking into account
the development potential of private insurance companies
and the fact that, according to analytical data, credit insurers
already support trade operations in the Russian Federation in
the amount of several trillion roubles annually, these companies
can also make a significant contribution to the promotion of
domestic trade, and if banks finance some of them, it will have
a tangible nationwide economic effect on the Russian economy.
To develop insurance and banking services, quite a lot of
systematic work is required to propose various legislative
initiatives. In particular, it seems necessary to amend the
effective regulations governing this matter (e.g. Bank of Russia
Instruction No. 199-1 dated 29 November 2019 “On Banks’
Required Ratios and Capital Adequacy Buffers for Banks with a
Universal License” and Bank of Russia Regulation No. 590-P dated
28 June 2017 “On the Procedure for Making Loss Provisions
by Credit Institutions for Loans, Loan and Similar Debts”). As
was mentioned above, currently these regulations provide for
reduction of the burden on banks’ capital in the matter of loans
granted on condition that a borrowing exporter has an export
credit insurance contract, but only with EXIAR.

The banking and insurance communities in Russia are actively
discussing, on various business platforms and forums, the
matter of reducing the provisioning ratio if a borrower’s trade
contract is insured, actively studying the successful world
experience of banks with both national export agencies and
private insurance companies and, on a local level, analyzing
the experience of cooperation between banks and EXIAR.

The synergy between banks and insurers may make it possible
to reduce the cost of raised financing for enterprises of the
real sector of the economy by 1-2% per annum and make
it more affordable for companies, since the involvement of
private insurance companies willing to take a part of the risk
will be considered sufficient collateral for trade financing and
loans for replenishing operating capital. Given the observed
overall decline in the purchasing power of final product
consumers, manufacturing and trading companies face the
need to optimize the cost of doing business. Traditionally,
borrowing costs are a key expense item for companies in the
real sector of the economy. Consequently, the optimization of
these borrowing companies’ expenses by means of reducing
the provisioning ratio for credit institutions that have granted
financing to a credit insurance contract will undoubtedly
provide the necessary competitive support to trade turnover,
both for domestic and export delivery. m
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CTpaxoBaHWe U NeHCMOHHOe obecneueHue

BaHKn n cTpaxosbie
KOMNaHNN: Bpems)
BbIXOANTb H3 HOBbIW

POBEeHb

Anekcei be3geHeXHbIX
FeHepanbHbIN ANpeKTOp,
KpeaeHao — NHrocctpax KpeamtHoe CTpaxoBaHue

AvHa AMutpuesa
3amecTuTenb eHepanbHOro AMPEKTopa,

KpeaeHao — NHrocctpax KpeamtHoe CrpaxoBaHue

B HacTosILee Bpems 6aHKOBCKME MHCTUTY Tl HADAIOASIOT NOBLILIEHHBI CNPOC NPEANPUSTAN Pa3AVHHbBIX OTPACAe Ha
AOMOAHUTEABHOE (DH3HCVPOBaHME CBOEM AeSTEABHOCTY, OCOBEHHO B HaCTV NONOAHEHS 0BOPOTHOMO KanuTana. B

TeKYLLNX YCAOBKSIX AOCTATOHHOCTL OBOPOTHOMO KanTaAa SBASIETCS OAHVM 113 KAIOHEBLIX (hakTOPOB YCneLHom paboTel
KOMN3HWM peanbHOrO CeKTOpa IKOHOMVIKY, @ ero AeDUILIUT, Kak NOKa3bIBaIOT CTATUCTUHECKVIE AGHHBIE, IBASIETCS Hanbonee
PaCNPOCTPaHEHHOM NPUHHOM 6aHKPOTCTB. OAHAKO Ha TEKYLL MOMEHT NPEANPUSITUS], 3aHTEPECOBaHHLIE B MPUBASHEHIAN
(DVHAHCPOBAHS H3 MONOAHEHKE 0BOPOTHOMO KANUTAAS, HEPEAKO CT3AKMBAIOTCS C HEXBATKOM 0BS33TeABHOO B TaKWIX
CAYHASX KaHeCTBEHHOrO 0becneyeHNs (3aA0r HeABYKMOIO VIMYLLIECTBE, 33A0M aKUM KOTVPYEMbIX Ha BrpKe NpeAnpuisTAR
VIAV KPYMHBIX/CUCTEMHO-3Ha4MBIX KOMMNaHUM B CBOEM CexTope I T. A.). Kak cAeacTsre, 6aHKOBCKOE COODLLIECTBO BuHYKAEHO
CyUIECTBEHHO OrPaHNHB3TL BO3MOXKHOCTY MO KPEAUTOB3HWIO IMEHHO BBKAY OTCYTCTBMSI AOCTaTOHHOO 0becneqeHs co

CTOPOHbI 38EMLLIVIKOB.

B TO e BpeMsl, KaK CBMAETENbCTBYET MUPOBasi NMPaKTUKa,
3acTpaxoBaHHbIe TOProBble KOHTPAKThbl HA MOCTaBKy/3aKyn-
Ky TOBapoOB, 3ak/ll0uaeMble NPeanpusaTusiMU C HaaEXHbIMU
KpeauTOCNOCOOHbIMM KOHTpareHTamMu, Mornu bbl SBASTHCS
obecneyveHnem npu bUHAHCMPOBaAHUM OOOPOTHOMO Kamnu-
Tana v NoBblaTb KAYeCTBO pUCKa B paMKax NMpOBOAMMOro
6aHKOM cKopuHra. MexayHapogHas npakTuka npegycma-
TpvBaeT Bbigavy MHAHCMPOBaHUS 6aHKOBCKMMU UHCTUTY-
Tamu 6e3 AoMONHUTENBHOrO obecneyveHust Nog KOHTPaKThbl,
KOHTpareHTaM, KOTOPbIM MPUCBOEH BbLICOKWI PENTUHI Kpe-
[AMTOCNOCOBHOCTM U HAaAEXHOCTM, OAHAKO €C/M B A0MOSHe-
HMe KOMMaHUs — nosnyyaTtenb (MHAHCMPOBAHUS (3aEMLLMK)
3aK/ouMna [OroBOp CTPAxXOBaHUSI KPEAWUTHbIX PUCKOB, a
MMEHHO PUCKOB ANWUTENbHOW MPOCPOYKM MnaTexa/6aH-
KpOTCTBa KOHTpareHTa no NoCTaBKaM, OCYLLECTB/IEHHBIM Ha
YCNOBMSIX OTCPOYKM MfaTexa, C PENTUHIOBLIM KpeaUTHbLIM
CTPaxoBLMKOM M (M/IM) 3KCMOPTHLIM KpeaWUTHbIM areHT-
CTBOM, TO BEPOSITHOCTb MOJTyYeHMs1 OT HaHKOB (P1HAHCMpO-

38

BaHMs Nof [OroBOp CTPaxoBaHus (CTPaxoBoM MoJuC) cylie-
CTBEHHO BO3pacTaer.

B pOCCMIACKOM 3aKOHOAATENbCTBE YXE MpeayCMOTPeH
MEXaHM3M CHWXXEHUS HOPM pe3epBMPOBaHNS HGaHKOBCKU-
MW MHCTUTYTaMKU B Cllydae, ecnun 3aéMLUMK OCyLlecTBAsSeT
CTpaxoBaHue AeBUTOPCKON 3aA0/MKEHHOCTU Y aKKpeau-
TOBaHHOM CTPaxoBOWM KOMMaHuWM, a UMeHHo Yy Poccuicko-
ro areHTCTBa Mo CTPaxoBaHWIO 3KCMOPTHbLIX KPeauTOB U
nusectmumin (AO «3KCAP») (MonoxeHune BaHka Poccum
oT 28.06.2017 N2590-I n WUHcTpykums baHka Poccun ot
29.11.2019 N2 199-U). CornacHo AeNCTBYHOLLEMY perynu-
pOBaHMWIO, NPefoCTaBfeHMe 3aéMLMKOM B 6aHK CTpaxo-
Boro nonmca AO «DKCAP», MOKpbIBAIOLWEr0 3KCMOPTHbIE
NOCTaBKMN 3aéMLUMKa, paccMaTpMBaeTCs Kak AOCTaTOYHOe
obecneyeHne no npeaocTaBlieHHOMY (UHAHCUPOBAHUIO
(kpeanTy) n no3sonset 6aHkaM co3aaBaTb MUHUMASbHbIE
pesepBbl No4 3aéMLuUmMKa.



CTpaxoBaHHWE U NEeHCMOHHOe o6ecneueHne

B 2011 roay B npouecce ctaHoBneHnUs AO «OKCAP» aaHHbIN
MEXaHu3M Obl/1 HOBbIM U HEM3YUYEHHbIM 6aHKOBCKMM CoobLLe-
CTBOM, HO 3a npollefliee BpeMsi CTaa OAHWM U3 OCHOBHbIX
WHCTPYMEHTOB (DMHAHCMPOBaHUSI 3KCMOPTHBIX MOCTaBOK M
pocta 06bEMOB 3KcropTa. CornacHo 3KCMEPTHbIM AaHHbIM,
AO «3KCAP» 3a BpeMsi CBOEro CyLlecTBOBaHWsS noaaepxxan
0k0s10 10 TpUNIMOHOB py6EN SKCMOPTHOrO TOProBoro 060-
poTa. B noaTsepxaeHve faHHOMY Te3ucy Heobxoaumo OT-
METUTb, YTO B POoCcMM B TeyeHue nocneaHux 5-7 net atot
WHCTPYMEHT YCMELUHO pa3BMBAETCA: HabnogaeTcs 3Hauu-
TesbHbIN poCcT 06bEMOB (hHHAHCMPOBaHMS GaHKaMK 3KCMOpPT-
HbIX MOCTaBOK, MO KOTOPbIM 3KCMOPTEPbI, OHU XKe 3aEMLLKM,
3acTpaxoBaHbl B AO «9KCAP».

B 3apybexHbix cTpaHax OaHKM aKTVBHO MNpeaoCTaBsoT
(rHaHCMpoBaHWe 060POTHOMO KanuTana KOMMaHusM noj
KOHTPaKTbl C KOHTpareHTaMu, KOTOPbIM MPUCBOEH BbICOKUI
PENTUHI KPeAUTOCNOCOBHOCTM, U MoA NOCTaBKW, KOTOpblE 3a-
CTpaxoBaHbl He TOMbKO B HaLMOHasIbHbIX SKCMOPTHbBIX KpeamT-
HbIX areHTCTBaX, HO M Ha YaCTHOM CTPAaxOBOM PbIHKE. TVM BO
MHOMOM U OBBSCHSIETCS aKTUBHOCTb M POCT MOAAEPXKKN MEX-
[YHapOLHON TOProB/iN KPEeAUTHO-CTPAXOBbIM MHCTPYMEHTOM.
Poccuitckne 6aHKM M NpeanpusTUs-3aéMILMKN M3-32 OTCYT-
CTBUSI B HaCTOsILLEE BpeMsl HafUneXallero 3aKoHoAaTelbHOro
PEryNMPOBaHMs B OTHOLLIEHUM YaCTHbIX CTPaxXOBbIX KOMMaHWM
NULLEHbI BO3MOXHOCTU MO/1b30BaThCs AAHHBIM UHCTPYMEHTOM
B MOJSHOW Mepe, 1 hOKyCUPYIOTCS TOMbKO Ha (h1HAHCKMpOBa-
HMW 3KCMOPTHBIX CAEMOK MPW YCI0BUM NOTyHEHWS] CTPAX0BOro
nokpbltnsi ot AO «3SKCAP». COOTBETCTBEHHO MpeanpusaTus,
KOTOpble 3aCTpaxoBasiv CBOM MOCTABKM Ha YCIOBUSIX OTCPOYKM
nnaTeXxa B YaCTHbIX CTPaXOBbIX KOMMAHMSX AN1s OCyLIeCTBe-
HWSI TOProBbIX OMepaLuii BHyTPU CTpaHbl, U KOTOPbIM TPeby-
€TCS1 MPU 3TOM MOMNOSIHeHNe 060POTHOrO KanuTana, He MoryT
paccuvTbiBaTb Ha NpPeAoCTaB/ieHUe CTPaxoBOrO Mosmmca Kak
obecrieyeHuns B Lensx NonyvyeHust (rHaHCMPOBaHWS.

OAHako y pOCCUMIACKMX GAHKOB, 3aHMMAIOLLMXCS KPeauTo-
BaHWEM NPeanpusTUiA peasibHOro CEKTOpa SKOHOMUKW, U Y
CaMux NpeanpusiTUi1 (MOCTaBLUMKOB), @ TAKXKE Y CTPaxXoBbIX
KOMMaHWii, NpefoCTaBASOWMX YCIYrM MO CTPaxOBaHWIO
KpeauTHbIX PUCKOB NpeanpuaTuii (4ebuTopckol 3aa0mkeH-
HOCTK), CyLlecTByeT NOTpebHOCTb B Pa3BUTUN AAHHOTO WH-
CTpyMeHTa B Poccun. HacTHble CTpaxoBble KOMMaHun MoryT
TakXKe BHECTM CYLLECTBEHHbIN BKIaA B AeN0O noaaepXaHus
BHYTPEHHEN TOProB/x, yYUTLIBas NMOTEHLMAN UX Pa3BUTUS U
NpUHMMas BO BHMMAHWE, YTO MO AaHHbIM aHANIUTUKOB, YXe
ceiiyac KpeanTHble CTPAXOBLUMKM EXXErofHO OCYLLECTBASIOT
noaaep>KKy TOProBbIX onepaunii B Poccuiickoin ®egepaumm
Ha HECKONbKO TPWISIMOHOB pybnei, n ecnm vactb 6yaert
npocdmHaHcMpoBaHa 6aHkaMKu, TO 3TO AACT OWYTUMbIN Ha-
POAHOXO03SMCTBEHHBIV 3(EKT ANs1 SKOHOMMKM Poccuu.
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B uensax pa3BuTusi CTPaxoBbiX M B6AHKOBCKUX ycnyr Tpeby-
€TCS 3HauMTeNbHasi cMcTeMHas paboTa no opMMPOBaHUIO
Pa3MYHbLIX 3aKOHOAATENbHBIX MHUMUMATUB. B vacTHOCTM,
NpeacTaBnsieTcsl HEO6XOAMMbIM BHECTU U3MEHEHWSI B Ael-
CTBYIOLLME HOPMATUBHbIE JOKYMEHTbI, perynmpytolme aaH-
Hyto cdepy (Hanpumep, B WHcTpykumio BaHka Poccum oT
29.11.2019 N2 199-N «06 ob6s3aTenbHbIX HOpMaTUBax W
HagbaBKkax K HopMaTMBaM AOCTAaTOYMHOCTY KanuTana 6aHkoB
C YHVBepcanbHOM nuueHsuneir» 1 MonoxeHne baHka Poccum
oT 28.06.2017 N9590-MN «O nopsiake hoOpMMPOBaHUS Kpe-
[AVTHBIMU OPraHM3aLMsiMM pe3epBoB Ha BO3MOXXHbIE MOTEPU
Mo ccydam, CCyQHOW M MPUPaBHEHHOW K HeW 3a[0SKEHHO-
CTn»). Kak y>ke 6bIs10 0TMEYEHO Bbille, B HACTOSILLEE BPEMSI
YKa3aHHble HOPMATMBHbIE aKTbl MPeAyCMaTPUBAIOT CHUXKE-
HMe Harpy3ku Ha kKanuTtan 6aHKOB CO CTOPOHbI KPeaMTOB,
BblA@HHbIX MPU YCNIOBUWM Hanu4uus y 3aéMLumka-3Kernoprepa
[OroBopa CTPaxoBaHWsl 3KCMOPTHbIX KPeAWTOB TOMbKO C
AO «3KCAP»,

baHkoBckoe n cTpaxoBoe coobulectBa Poccumn Ha pasnnu-
HbIX AENOBbIX Nowazakax n dopymax akTMBHO 06Cy>xaatoT
BOMPOC CHWXXEHWSI HOPM PE3epBUPOBaHUS MPU HanMumm
CTPaxoBOro MOKPbITUS TOProBbIX KOHTPAKTOB 3aéMLuMKa,
AKTVUBHO UCCMEAYIOT YCMELLHbIA MUPOBOWA OMbIT COTPYAHUYE-
CcTBa 6aHKOB, KakK C HaLMOHaNbHbIMU 3KCMOPTHBIMU areHT-
CTBaMU, TakK M C YaCTHbIMU CTPaxOBbIMW OpraHu3aumsamMn, a
Ha /I0Ka/IbHOM YPOBHE aHanM3upyoT OMbIT COTPYAHMYECTBA
6aHkoB ¢ AO «DKCAP».

CuHeprus mexxay 6aHkaMun 1 CTpaxoBLLUMKaM1 MOXET M03BO-
NUTb CHU3UTb CTOMMOCTb NPUB/IEYEHHOIO (PUHAHCMPOBAHWMS
ANS NPeanpusTUiA peanbHOro CEKTOpa SKOHOMUKM Ha 1-2%
roOAOBLIX W caenaTb ero 6onee JOCTYMHBIM A5 KOMMaHWiM,
MOCKOJ/IbKY y4YacTMe YacTHbIX CTPaxoBbIX KOMMaHWii, roTto-
BbIX B35iTb Ha cebs yacTb pucka, byaeTr paccmaTpmBaTbCs
Kak focTaToyHoe obecrieyeHne Npu NpPoBeAEHUM ornepauuit
Nno TOProBoMy (PUHAHCMPOBAHUIO U KPeAUTOBAHUIO MOMO-
HeHuns obopoTHoro kanutana. C yuyétom Habniogaemoro
06LLEro CHXEHNS MOKyNaTeNbCKOW CMOCOBHOCTM NoTpebu-
Tenem rotoBoi NPoAYyKLUMK, MPOVU3BOACTBEHHbIE U TOProBble
KOMMaHUM CTankMBaKTCA C HEOBXOAMMOCTbLIO ONTUMMU3NPO-
BaTb 3aTpaTbl Ha BeAeHve busHeca. TpaaMUMOHHO pacxopl
Ha npuBneYeHne 3aéMHOro KanuTana sIBASTCS Kto4YeBon
CTaTbel pacxoAoB MPEANnpUATUIA peasibHOro CEKTopa 3KO-
HOMUKN. COOTBETCTBEHHO OMTUMM3aLUMS AaHHbIX PacxoaoB
KOMMNaHWi-3aEMLLMKOB MyTEM CHWDKEHWUSI HOPM pe3epBu-
pOBaHMS KpeAWTHLIX OpraHu3aumnii, NMpeaocTaBuUBLLMX du-
HaHcuMpoBaHWe noj obecrneveHve A0roBopa CTPaxOBaHMWS
KpeauTHbIX PUCKOB, ©6e3yCNOBHO, OKaXeT HeobxoauMyio
KOHKYPEHTHYIO MOAAEPXKKY TOBApOoObOpOoTy Kak BHYTpH
CTpaHbl, TaK M MO 3KCMOPTHLIM NOCTaBKaM. M
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Insurance and Pensions

The risks of
the proposed
mortgage
INSUrance
reform:
international
experience

Sergey Prilepko
Head of Legal, BNP Paribas CARDIF Insurance company

In the spring of 2020, the Bank of Russia, in pursuance of the instruction of the President of the [Russian Federation on taking measures
to reduce the total cost of mortgage loans, developed and published a new Concept of Mortgage Insurance Market [Regulation.

Conceptually, the main innovative proposals of the Bank of
Russia are reduced to the following provisions:

e The lending bank is obliged, on its own behalf and at its
own expense, to insure the mortgaged property, as well as
the life and health of the borrower. At the same time, the bank
has no right to demand payment or reimbursement of the
insurance premium from the borrower. The beneficiary under
such insurance contracts within the framework of mortgage
lending is the bank itself.

e The bank issues a loan to the borrower only if the bank
has mortgage insurance contracts that cover the established
minimum list of risks.

e The situation when the bank does not have a valid
insurance contract under mortgage lending, covering the
minimum list of risks (including due to the bankruptcy of
an insurance organisation), when the insurance risk occurs,

40

leads to the bank collecting the full amount of the debt from
the borrower.

The proposal to transform mortgage insurance into a
compulsory type of insurance fully meets the interests of the
end consumer and the market as a whole: this approach allows
providing universal insurance coverage and reduces possible
risks for the banking system associated with non-repayment
of mortgage loans.

At the same time, the proposals set out in the Concept
raise serious concerns. Despite certain advantages, the
implementation of the proposed Concept in the long term
can lead to a number of significant problems, both for the
customer, the economy, and its competitive environment as
a whole.
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At the very least the following negative consequences are

possible:

e Critical restriction of competition in the insurance market,

as banks will insure risks through their captive or affiliated

companies to keep commission income in one group.

¢ Concentration of most of the mortgage insurance market

in the hands of a minimal number of insurance companies

(in fact, two), which will ultimately lead to a reduction in

the volume of innovative solutions (products, services and

distribution channels) offered in this market. This situation
will adversely affect both the borrowers themselves and
the development of the financial market and economy as

a whole.

e Other players in the mortgage market (real estate agencies,

realtors, online players, etc.) will no longer be able to offer a

more convenient customer path for the borrower to choose

and purchase an insurance service.

e The sale of mortgage insurance will cease to be a profit

centre for banks, however, on the contrary, will turn into an

expense item which will most likely lead to the following:

- competition in price, but not in the quality of product and
service — providing borrowers with minimum insurance
coverage which is not of the highest quality, because banks
will look for the lowest insurance rate that does not always
reflect the needs of end customers;

- an increase in the interest rate on mortgages to compensate
for the loss of commission income currently received from
the sale of insurance products;

- the increasingly frequent use of unfair practices of misselling
additional services (including insurance) with a lower
customer value (as one of the possible ways to compensate
for lost income).

The insurance markets of other countries have already
accumulated significant experience in state regulation of
mortgage insurance. Therefore, to find the best solution, it
seems useful to turn to foreign practices on this issue.

Thus, one positive example based on recent European
legislation is the experience of France. Conditions for
information transparency, free competition and innovation
have been created in the mortgage market, while limiting the
risks of abuse and unfair practices.

Under the Lagarde Law, passed in 2008, mortgage borrowers
are free to choose an insurance company, and banks cannot
reject an insurance contract concluded with one or another
insurance company authorised to work in the market for this
type of insurance, if such a contract meets the established
criteria.
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Besides, borrowers can abandon the current insurance
company with which they have entered into a contract, and
switch to another insurer, within the first year of the mortgage
loan (this provision is enshrined in the Hamon Act, adopted in
2014), as well as every 12 subsequent months (this provision
is enshrined in the Burkan Act, adopted in 2017).

At the same time, the insurance itself is de facto a prerequisite
for obtaining a mortgage loan. Thus, banks receive protection
from part of their risks, and customers have the opportunity to
purchase the insurance coverage that is best suited for them.

As a result of the reforms carried out in France, over 5 years
since their introduction, mortgage insurance rates have
decreased by 25%. About 15% of mortgage insurance has
switched from captive insurers to new insurance companies
that offer the best prices and services. The underwriting
and claims settlement processes are implemented online.
Customers know exactly what they are paying for, and are
allowed to change their insurance company every year.

This example shows that when reviewing the Concept, it
is critically important to ensure the implementation of the
following main points:

e Introduction of free competition in the market by abandoning
the current process of accreditation of insurance companies,
as a result of which banks will accept insurance contracts
concluded with any company operating in the insurance market
in accordance with the legislation of the Russian Federation.
This set-up will allow insurers to compete in terms of the level
and quality of services provided, especially if the scope of
minimum coverage is regulated by the State.

» Preservation and support of opportunities for the development
of mortgage insurance sales through alternative channels (real
estate agencies, online players and direct sales), which will also
increase free competition, leading to a natural outcome — a
decrease in the cost of insurance for the end customer.

e Stimulating innovation, customer-oriented practices and high-
quality service in the mortgage insurance market through motivating
insurers to compete on the quality of the products they provide.

¢ Providing clear and transparent insurance terms and
conditions, and adequate cost of an insurance product for the
customer, as well as open and accessible information about the
characteristics of the product.

Mortgage insurance has the potential to become the engine
of growth, not only for the bancassurance sector, but for the
entire Russian insurance market. However, for its effective
support and development, it is crucial to maintain a necessary
balance of the interests of all market participants. m

41



AEB Business Quarterly

CTpaxoBaHWe U NeHCMOHHOe obecneueHue

Puvckn npeano)keHHOW
pedopMbl MNOTEe4YHOIro
CTpPaxXoBaHWSI:
Me>KAYHapPOAHbLIN ONbIT

Cepreii Mpunenko

[JvpeKTop no NpaBoBbIM BOMPOCaM ¥ B3aUMOAENCTBUIIO C rOCYAapPCTBEHHLIMU OpraHam,

BNP Paribas CARDIF Insurance company

BecHoin 2020 roaa bBaHKom Poccum, BO MCNOAHeHVIe NopyHeHis [pe3naeHTa PM O NPUHSITUM Mep N0 CHPKEHIO NOAHOW
CTOVIMOCTVI NOTEHHBIX XXNAULLIHBIX KDeATOB, OblAa pa3paboTaHa 1 onyOAKOBaHa HOBas! KOHUEeNLUMS! peryAMpOBaHMS PeiHKa

MNOTEHHOr O CTPaxoBaHsI.

KoHuenTyanbHO OCHOBHble HOBATOPCKME MpeasioKeHUs
baHka Poccuu cBOAATCS K CNeAyoWwMM NOMOXEHUAM:

o BaHk-kpeanTop 06513aH OT CBOEr0 MMEHW U 3a CBOMN CYET
CTpaxoBaTb 3a/I0XXEHHOE MMYLLECTBO, @ TaKXe >XU3Hb WU
300poBbe 3aémumka. Mpu 3ToM 6aHK He UMeeT npasa Tpe-
60BaTb C 3aéMLiMKa ynnaTbl MW BO3MELLEHMSI CTPaxOBOM
npemun. Bbirogonpuobpetatenem no TakMM [JOroBOpaM
CTpaxoBaHusl B paMKax MMOTEYHOrO0 KpPEeAUTOBaHUS SB-
nseTcs cam 6aHk.

e baHK BbIJAET KpeauT 3aéMLUMKY WCKITIOYUTENIbHO MpwU
Hanuuun y 6aHKa OOroBOPOB MMOTEYHOrO CTpaxoBaHus,
MOKPbIBAIOLMX YCTAHOBMEHHbIN MUHUMaSbHLI Habop puc-
KOB.

e OTCyTCTBME Y BaHKa AENCTBYIOLLEro AOroBOpa CTpaxoBa-
HMS NpU UMNOTEYHOM KpeauTOBaHUW, MOKPbIBAOLWEro Mu-
HUManbHbI MepeyeHb pUCKoB (B TOM Yucrie Mo NpudMHe
6aHKpOTCTBa CTPaxOBOW OpraHusaumu), Npy peanvsauum
CTpaxoBOro pucka BeAéT K CrucaHuio 6aHKoM ¢ 3aéMiumka
MOJSIHOM CyMMbl fosira.

MpeanoxeHue Mo mnpeobpasoBaHMi0 WMOTEYHOrO CTPaxo-
BaHWs B 065A3aTeNbHbIM BMA CTPaxoBaHWUs B MOJHOW Mepe
OTBEYAET MHTEPECAM KOHEYHOro MOTPEOUTENSt U PbiHKA B
LIeNIOM: TaKoM MOAX0Z MO3BONAET 06ECNeUnTb YHUBEPCASib-
HOE CTPaxOBOE MOKPbLITUE M CHUXKAET BO3MOXKHbIE PUCKM
Ans 6aHKOBCKOW CUCTEMbI, CBA3AHHbIE C HEBO3BPATOM UMO-
TEYHOro KpeauTa.
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B TO e BpeMsl, NpeanoxXeHus, U3noxeHHble B KoHuenuuu,
BbI3bIBAOT CEPbE3HYID 06eCnoKoeHHOCTb. HecMmoTps Ha
ornpeaenéHHble npenMyLlecTBa, peanusaunst npeasioXxeH-
HoWM KOHLEenuMM MOXET MPUBECTM K BO3HUKHOBEHWIO psiast
CyLLEeCTBEHHbIX NpobneM Kak Ang KIneHTa, Tak U Ans 3Ko-
HOMWKMN M €& KOHKYPEHTHOWN cpeabl B LieIOM B A0SITOCPOY-
HOW nepcrekTuBe.

MpeacTaBnsioTCs Kak MUHUMYM Crledytolmne HeraTUBHble
nocnescTBus:

o KpUTUYECKOE OrpaHUYeHMEe KOHKYPEHLMM Ha pbiHKE
CTpaxoBaHus, T. K. 6aHKK ByayT OCyLecTBATb CTPaxoBa-
HME PWUCKOB Yepe3 CBOM K3MTMBHbLIE WU CBA3AHHbLIE KOM-
MaHuM, YTOBbl COXpaHWTb KOMUCCMOHHbLIN [OXOA B O4HOM
rpynne.

o KoHLeHTpaums 60nbLUei YacTy pbliHKa MMOTEYHOro CTpa-
XOBaHWSi B pyKax KpaiHe OrpaHW4YeHHOro 4ymcria CTpaxo-
BbIX KOMMaHuii (Mo CyTM — [ABYX), YTO B MUTOre MpuBeaéTr
K COKpalleHuto 06bEMa npeanaraeMblX Ha AAaHHOM pblHKE
MHHOBALMOHHbIX peLleHuii (MpPoAYKTOB, YC/Iyr M KaHasioB
ANCTpUbyLmmn). Takasi cMTyauust OTPULIATENBbHO CKaXETCS
KaK Ha caMux 3aéMLLUMKax, Tak U Ha pa3BuUTUM P1HAHCOBOrO
pbIHKa ¥ 3KOHOMUKU B LIESIOM.

e [lpoune UrpokM MMOTEYHOro pbiHKa (areHTCTBa HEeABM-
YKMMOCTW, PUENTOPbI, OHTANH-UrPOKK U Mp.) YXKE HE CMOryT
npeanaratb 6onee yao6HbIN AN 3aéMLUMKA KIMEHTCKUM
MyTb MO BbIGOPY U MPUOBPETEHUIO CTPAXOBOW YCIYIW.



CTpaxoBaHHWE U NEeHCMOHHOe o6ecneueHne

e [lpogaxka MMNOTEYHOr0 CTpaxoBaHWs MnepecTaHeT 6biTb
LeHTpoM npubbinn ans 6aHkoB, a HaobopoT, NpeBpaTUTCS
B CTaTbt0 pacxofa, YTo, CKopee BCero, MpuBeAET K creayto-

Lemy:
- KOHKYPEHLIMM MO LIEHE, HO He MO KayecTBy MpoAyKTa K
cepBuca — MPEAOCTaBNEHMIO 3aEMLLUMKAM MUHUMASIbHO-

ro CTPaxoBOro MOKPLITUS HE CaMOro BbICOKOTO KayecTBa,
T. K. 6aHKM 6yayT UCKaTb CaMbllii HU3KWI CTPaxXoBOW Tapud,
KOTOPbIN He Bceraa oTpaXxkaeT NoTPe6HOCTU KOHEYHbIX K-
€HTOB;

- NOBbILLEHWE MPOLIEHTHON CTAaBKM MO UMNOTEKE A1t KOMIMEH-
caumm noTepb KOMUCCMOHHOMO A0X0Aa, MOMy4YaeMoro B Ha-
CTosILLee BpeMs OT peasiM3aummn CTPaxoBbiX MPOAYKTOB;

- BCE 6onee yactoe npuMeHeHne HefobpoCOBECTHBIX MpaK-
TUK MO HaBA3bIBAHMIO (MUCCENTMHIY) AOMOSHUTENBHbBIX YCyT
(B T. Y. CTPaxoBbIxX) C 60/1€€ HA3KOMN KIIMEHTCKOM LIEHHOCTbIO
(KaK 0AMH 13 BO3MOXHbIX CNOCO60B KOMMeHcaLmn noTepsiH-
HOro goxopaa).

CTpaxoBblMK pbIHKaMM ApYrnx CTpaH y>ke HaKorieH 3Hauun-
TeSbHbIM OMbIT FOCYAAPCTBEHHOrO perynvMpoBaHus cdepel
MNOTEYHOIro CTpaxoBaHWA, MO3TOMY AJId MOUCKa HaWyd-
LIEro peweHna npeacraBndaeTcda MoNE3HbIM 06paTVITbC5'-I K
MHOCTPAHHbIM NPaKTMKaM No AaHHOMY BOMPOCY.

Tak, OAHWM U3 MOMOXMTENbHLIX MPUMEPOB, OCHOBAHHbIX
Ha HeAaBHEM eBpOMENCKOM 3aKOHOAATENbCTBE, MOXET Mo-
CNY>XWUTb ONbIT ®paHUMKU: Ha WMNOTEYHOM pbIHKE CO34aHbl
YCNOBUWSi MH(OPMALIMOHHOM NPO3PayHOCTM, CBOHOLHOM KOH-
KypeHUMM U MHHOBaLMI OAHOBPEMEHHO C OrpaHWYeHWeM
PVCKOB 3/10yNoTPebIeHn 1 HeaobPOCOBECTHBIX NMPAKTUK.

bnarogaps 3akoHy Jlarapz (Lagarde Law), mpuHsiTOMy B
2008 roay, vnoTeyHble 3aéMLUMKN MOryT CBOHOAHO BbIOU-
paTb CTPaxoByl KOMMaHWto. BaHkM He MOryT OTKNOHWTb
[OroBOp CTPaxoBaHWs, 3aK/TIOUYEHHBIN C TOW UMM UHOW CTpa-
XOBOW KOMMaHWeN, AOMyLEeHHOW K paboTe Ha pbiHKE AaH-
HOro BMA@ CTPAxOBaHMUs, €C/IM TaKoi [OroBOp COOTBETCT-
BYET YCTAHOBMEHHbIM KpUTEPUSIM.

Kpome TOro, 3aémLUMKM MOryT OTKasaTbCsl OT TeKyluei
CTPaxoBOM KOMMaHWM, C KOTOPOW 3aK/IHYWMIM AOrOBOP, U
NepenTn K ApYroMy CTPaxoBLUMKY B TEYEHWEe MepBOro roga
MNOTEYHOro KpeauTa (AaHHOE MOMOXKEHNE 3aKpernieHo
B 3aKkoHe AMoHa (Hamon Act), npunsTtom B 2014 roay), a
Takke kaxable nocneayowme 12 mecsiueB (AaHHOE Moso-
XKeHWe 3akpensieHo B 3akoHe bypkaHa (Burkan Act), npu-
HaToro B 2017 roay).

Mpn 3TOM caMo CTpaxoBaHue sBnseTcs Ae-akTo obs3a-
TENbHbLIM YCNIOBMEM A1t MOJTYYEHUS! UMOTEYHOrO KpeauTa.
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Takmum 06pa3oM, 6aHKK MoNy4valoT 3aWmUTy OT YaCcTU CBOUX
PWUCKOB, @ K/IMEHT — BO3MOXHOCTb NpuMobpecTtn To CTpa-
XOBOE MOKPbITUE, KOTOPOE Hauay4lmMm o0b6pa3oM noaxoauT
WUMEHHO NS Hero.

B pe3ynbTaTe npoBeaéHHbIX BO ®paHummn pedopm, 3a 5 net
C MOMEHTa UX Hayana, Tapudbl Ha MNOTEYHOE CTpaxoBaHue
yMeHbLWNAnCh Ha 25%, okono 15% mnoTeyHoro crpaxosa-
HWS NepeLLsio OT K3MTUBHbIX CTPaxXOBLUMKOB K HOBbIM CTpa-
XOBbIM KOMMaHWAM, MPeaoKUBLLMM NyYylune LEeHbl U cep-
BUCbl, NPOLIECC aHAEpalTUHIa U YperyIMpoBaHus YObITKOB
OCYLLECTB/ISIIOTCA OHMAMH, KIMEHT TOYHO 3HAET, 3a YTO OH
NAaTUT, U eMy eXerogHo NpeaoCTaBnsSETCS BO3MOXHOCTb
NMOMEHSTb CTPaxoBYyHO KOMMAHMIO.

Ha aaHHOM npuMepe BMAHO, YTO Mpu aopaboTke KoHuen-
LMW KPUTMYECKM BaXXKHO 0BECneunTb peanvsauuio creayto-
LLIMX OCHOBHbIX MOMEHTOB:

e BBeaeHne CBOOOAHOM KOHKYPEHLMWM Ha pbiHKE MYyTEM
OTKasa OT TeKyLlero npouecca akkpeautTauumm CTpaxo-
BbIX KOMMaHWii, B pe3ynbTaTte Yero H6aHku OyayT npu-
HMMaTb JOrOBOPbI CTPAX0BaHMUs, 3aK/lOUYEHHbIE C NIt060W
KoMnaHuel, paboTaloleln Ha CTPAaxOBOM pblHKE B COOT-
BETCTBUM C 3aKoHoAaTenbCTBOM P®. Takoe nofioxeHue
L€/ NO3BOMUT CTPaxoBLLMKaM KOHKYPMPOBaTb MO YPOBHIO
N Ka4yecTBY OKa3blBaeMbIX YCNyr, 0CO6eHHO ecnn 06bEM
MUWHUMANILHOFO MOKPbLITUS ByAeT pernaMeHTUpoBaTbCA
rocyZiapCTBOM.

o CoxpaHeHue 1 noaaep)kka BO3MOXHOCTEN ANs pasBuUTUS
NpoAaX UNOTEYHOrO CTPAxXOBaHUS Yepes3 anbTepHaATUBHbIE
KaHasbl (areHTCTBa HeABWXXMMOCTW, OHMIAWH-UIPOKK, Mpsi-
Mble NPOAAXM), YTO TaKXKe YCUIUT CBOBOAHYIO KOHKYpPEH-
UMIO 1 NPUBEAET K 3aKOHOMEPHOMY UTOTY: CHUDKEHUIO CTO-
UMOCTM CTPaxoBaHUS A4J11 KOHEYHOrO K/IMEHTA.

o CTUMYNMPOBaHNE NMHHOBALINIA, KITMEHTOOPUEHTUPOBAHHbIX
NMPaKTUK U KauyeCTBEHHOrO CepBMCa Ha PbIHKE MMOTEYHOro
CTpaxoBaHusl NMyTEM 3aMHTEPECOBAHHOCTM CTPaXOBLLMKOB
KOHKypMpoBaTb B BOMPOCE KauyecTBa MNpPeAoCcTaBseMblX
NpoAyKTOB.

¢ ObecrneyeHne NOHATHLIX M NPO3PaYHbIX YCIOBUIN CTpaxo-
BaHWUS U afeKBaTHOW CTOMMOCTM CTPaxoBOro NpoAyKTa Ass
KJ/IMEHTA, @ TaKkXXe OTKPbITOM U JOCTYMHON MHbOpMauUMn o
XapaKTepUCTMKax NpoayKTa.

MnoTeyHoe CTpaxoBaHME WMMEET MepPCrneKkTUBbI ANS TOro,
YTObbI CTaTb JIOKOMOTMBOM POCTa HE TOJIbKO BaHKOCTpaxo-
BOr0 CEKTOpa, HO M BCEr0 POCCUICKOrO pblHKa CTpaxoBa-
HUsl, oAHaKo Ans ero achdEKTUBHON MOAAEPXKKN U pPa3Bu-
TMS BaXXHO COXpaHeHue HeobxoammMoro 6anaHca HTepecos
BCEX YYaCTHMKOB pbIHKa. M
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Directors
and Officers
INSUrance
(D&0)
development
trends

INn [RUSSIa

Roman Tikhonenko
General manager, AIG Russia

Being a manager means making decisions every day and taking responsibility for therm. There can be many risks associated with
those decisions, with some materializing in the most unexpected ways. Sometimes as senior managers and executives you must
bear ligbility, not only for your own actions, but also for the actions of former leadership’s team members. In an AlG survey of risk
managers, conducted with AIRMIC in 2019 revealed a sharp disconnection between rising liabilities and boardroom awareness.
Only 18% of respondents believe that their leaders are aware of the personal liabilities they face, and just 14% have read and

understood their D&O insurance policy.

How can you manage the risk of being blamed for the
mistakes of the previous leadership?

This is one of the most frequent issues that leaders
need to address when considering taking out a liability
insurance policy. Directors and Officers Liability Insurance
is a working mechanism designed to protect you against
the mis-management of previous leadership teams. A
proactive partnership with our clients is key to resolving
claims quickly, understanding potential risks, and learning
ways to avoid loss under the D&O liability policy.
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In the last couple of years, both in Russia and around
the world, the number of lawsuits against directors and
the amount of the average claim have grown. Which
only serves to reinforce the strong need and importance
of this type of coverage for managers and executives
in organizations. Protecting your company and your
leaders just makes good business sense and is part of
a sound business strategy. With an established track
record of writing D&O insurance in Russia for 24 years
and more than 40 years in the world, AIG helps clients
reduce and manage risks using global claims data, fraud
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trend analysis, market leading insights and a dedicated
professional network of specialist and adjusters.

Seemingly, the degree of directors’ liability, control and
the regulatory burden has become more dominant in
Russia. Not only is the number of lawsuits growing, but so
are the plaintiff’s chances to win. In the first half of 2018,
49% of lawsuits against directors were settled, and in the
first half of 2019 — the number grew to 54%.

USA has become the trendsetter of such development,
more than 430 class actions have been filed in the United
States, and there are about five thousand companies
with US listing. According to AIG, lawsuits are filed
simply because there are more opportunities to file them.
There are chances to file for a lawsuit in every mistake
of a corporate Director, and in case of volatility in the
market. According to Igor Chichkan, Head of Financial
Lines, AIG Russia, huge losses of companies that have
American listing have motivated an increase in rates in
D&O polices.

Another aspect that is increasing the challenges for the
leaders of companies, and governments all over the world,
is the increasing cyber risk. The business environment of
today relays multiple of its vital functions on digitalized
processes and digital storage and management of critical
information. Cyber criminality evolves rapidly taking
advantage of this reality making it extremely difficult to keep
up with the developments and manage the risk efficiently.
It is almost inevitable that when companies experience
significant losses due to cyberattacks, that criticism will be
directed at the board and senior management, particularly
given that cyber security is now widely recognized as a
boardroom issue.

The above factors outline an overview of some of the drivers
of an increasing need for companies to have D&O insurance
in place. In this challenging context, it's positive that the
average demand for D&O coverages remains steady among
Russian companies, as we excel at managing risk and
ensuring that our clients receive comprehensive coverage
for their everyday business needs. m
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TpeHAbl pa3snTuS
CTpaxoBaHUS
OoTBeTCcTBeHHOCTW
Ton-MeHeAKMeHTa
(D&0) B Poccnn

PomaH TUXOHEHKO
Mpe3sngeHT AO «AU»

BbITh YNPaBAEHLEM — 3H3HUT KaXKAbI AeHb MPYHMETL PeLLeHs 1 HeCT 338 HX OTBETCTBEHHOC Tb. PYCKOB B paboTe Ton-
MeHeAKepa 1 AoDOro ynpaBAeHLa BEAVKOE MHOXECTBO, 1 OH MOMYT PeaAn30BaTbCS! C CAMO HEOXKUASHHO CTOPOHLI. [Topon
NPUIXOAUTCS OTBEHaTh HE TOABKO 33 CBOW AENCTBIASY, HO 1 33 AeCTBING ObiBLLErO pyKOBOACTBA.
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CoBMecTHOe WccrnefoBaHne CTpaxoBor komnanum AIG u
accoumaumm AIRMIC cpean puvck-MeHempkepoB rMokasaso,
4YTO Aaneko He BCE PYKOBOAMUTENN OCO3HAKOT CBOK OTBET-
CTBEHHOCTb M €€ poCT B 3aBUCMMOCTU OT MaccChl (PaKTOPOB.
Tak, nvwb 18% ONpPOLIEHHbIX CYUTAIOT, YTO UX NUAepbl B
MOJSIHOM Mepe MOHMMAIOT CBOK MPOdeCcCcMoHasibHylo OTBET-
CTBEHHOCTb.

Kak He oka3aTbCsl TeM, KTO CTaNlKMBaeTCs € olwmnbkamm npe-
AblAyLiero pyKoBoACTBa? 3TO OAMH M3 CaMblX YaCTbIX BOMPO-
COB, C KOTOPbIM MPUXOAAT YNPaB/EHLbI, XeNatowme KynuTb
NOMNC CTPaxoBaHUS OTBETCTBEHHOCTU TOM-MEHEMKMEHTA —
TaKkKe CoKpalweHHo Ha3biBaeMoro D&O (Directors and
Officers Liability Insurance). Takoi nonnc — 3To AencTBu-
TENbHO paboTalolWMin MexaHu3M Ha Ciydait NoAobHbIX U
MHOMUX APYrX HEOXWUAAHHOCTEN.

Mo MHeHuto AIG, NapTHEPCTBO TOM-MEHEMKMEHTa TON UK
MHOIN KOMMaHWN CO CTPaxOBLUMKOM — 3TO KJIIOY K 6bICTpO-
My peLleHuio nNpobneM, MOHUMAHWMIO BO3MOXHbIX PUCKOB U
npefoTBpaLleHUIO NOTepPb.

3a nocnegHue napy NeT He ToMbKo B Poccun, HO 1 BO BCEM
MMpe BbIPOC/IO YMC/IO MCKOB K ANPEKTOPaM, a Takxke yBenu-
ynnacb CymMMma cpegHero TpeboBaHus. 3TO Nnb NOATBEPXK-
AaeT TOT (haKT, YTO CTpaxoBas 3awuTa ANs ynpasBieHLUEB
BaXKHa M Hy>KHa. Takol MoNnc MUMEeT YETKUIM M npo3pay-
HbI1 SKOHOMWUYECKMUIA CMBICTT U YKNaAbIBAETCS B JIOTMYHYHO
BM3HEeC-CTpaTermio CTabubHOM KOMMaHWUK.

Yxe 24 roga AIG B Poccun ycnewHo npeaocTaBisieT CBo-
UM KNneHTaMm ycnyru ctpaxoaHus D&O, a B pa3Hbix CTpa-
Hax MuMpa — Ha npoTsbxkeHun 40 neT. IMesi Takoin OmbiIT,
KOMMNaHMs MOMOraeT K/MEHTaM CHU3UTb YPOBEHb pucKa U
B35Tb €r0 NMOA CBOWM KOHTPOSIb. 111 3TOrO CTPaxoBLUMK UC-
nonb3yeT [AaHHblE O MOAABaeMblX MUCKax CO BCEro Mupa,
aHanNM3MpyeT CXeMbl MOLUEHHMYECTBA, MPUMEHSIET nepe-
[OBble 3HAHUS, NpPUBEKAET NPoheCcCMoHaNbHY0 KOMaHAy
cnewumanuncToB.

CerogHst Poccusi He oTCTaéTt OT 06LLEMUPOBON CTaTUCTUKW:
CTeneHb OTBETCTBEHHOCTU AMPEKTOPa, KOHTPOsb 3@ HUM U
perynsTopHas Harpy3ka yBeNM4MInch B Halel cTpaHe. Pa-
CTET He TOMbKO KONIMYECTBO UCKOB, HO U MX YCMNELIHOCTb A5
uctua. Ecnv B nepsom nonyroamm 2018 roga 6bino ynos-
neTBopeHo 49% WCKOB K AMpeKTOpaM, TO B NEpBOW MoJo-
BuHe 2019 roga — yxe 54%.

OCHOBOMONOXHMKOM Takoro TpeHaa ctanu CLUA. 3a npo-
wnbi rog B CoeanHeHHbIX LUTaTax 6bi10 nogaHo 6onee
430 K/1accoBbIX UCKOB, MPWU 3TOM KOMMaHWI C aMepuKaH-
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CKMUM JIMCTUHIOM HAacYUTbIBAETCS OKOMO NSATU Thicsy. Mcku
NOAaTCs, MPOCTO MOTOMY YTO MOSBMAOCL 60onblie BO3-
MOXHOCTEN MX noaasaTh. LLaHChl ecTb B KaXaoM HeBep-
HOM Liare AUpeKTopa Wan MpoOCTO B C/lyyae BONATUIbHO-
CTW Ha pbIHKE LieHHbIX bymar. Kak yTOUHSeT pykoBoauTesb
oTaena no CTpaxoBaHuio UHAHCOBbLIX puckoB AO «AUM»
Mropb YunukaH, ruraHTckme yobITKM MO KOMNaHUaM C ame-
PVKAHCKUM NIMCTUHIOM CNPOBOLIMPOBANAM pPoOCT TapudoB B
cTpaxoBaHum D&O.

CeroaHs Poccirsl He OTCTaeT

OT ODLLIEeMPOBOW CTaTUCTUAKA
CTeneHb OTBEeTCTBEeHHOCTU
AVPEKTOPAa, KOHTPOAb 338 HIM

1 PEMYASITOPHAs! Harpy3ka
YBEANHANCE B HaLWWEeW CTpaHe.
PaCcTeT He TOAbLKO KOANHeCTBO
NCKOB, HO 1 X YCNeLHOCTb AAS
NCTUB. ECAM B NepBOM MOAYTOAN
2018 roaa BuIAO YAOBAETBOPEHO
49% NCKOB K APEeKToOpaMm, TO B
nepson noAosHe 2019 rona —
ke 54%.

PaboTy Ton-MeHedXXMeHTa YCNOXHSET elé OavH achekT,
KOTOpbIA CTQHOBWUTCA BCE 6onee 310604HEBHBIM, — 3TO
pacTywme kubeppucku. OuaxuTanusaumsi NpoLeccos, xpa-
HEHWe BaXkHbIX [AaHHbIX B LMGPOBOM BUAE U yrpaBrieHue
WMU CTasin XMU3HEHHO BaXkKHbIMKU OCHOBaMM BM3Heca. ITUM U
MOJIb3YHOTCS 3/T0YMBbILLIEHHUKM, NPUYEM aAanTUPYHOTCS OHU
O4YeHb 6bICTPO, U 6OPOTLCS C KMBEpPPUCKAMU CTAHOBUTCS
BCE croxkHee. Koraa KoMMNaHUs HECET 3HAUNUTENbHbIE YObIT-
KM M3-3a aTak B UM(POBOM MPOCTPAHCTBE, yrpaBieHel He
MOXEeT M3bexaTb NoToka 06BMHEHMN, Befb kKnbepbesonac-
HOCTb CYMTAETCSI Ero NpPeporaT1BON.

Bce 3TV TeHAeHUMU OBBACHSIOT, NOYEMY KOMMAaHWUKM Ceroa-
HS1 He 060ITUCL 6e3 CTpaxoBaHWsl OTBETCTBEHHOCTY CBOE-
ro Ton-MeHemxkmeHTa. OnbiT AIG foka3biBaeT, YTO CNpoC
Ha Takue MOSNChI Cpean POCCUICKMI NpeanpusiTUiA He na-
faeT. KnveHTbl MoslyyatoT KOMMEKCHOEe MOKPbITME BCEX
CBOWMX PUCKOB B 3aBUCMMOCTU OT Cepbl AesTENbHOCTH. B
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AEB Highlights

Insurance and Pensions

Meeting with Tadzio Schilling, AEB CEO

o' .

An online meeting with Tadzio Schilling was organised on June
19, 2020. In his eloquent speech, the AEB CEO focused on key
facts of his biography related to Russia, the factors which im-
pacted the changes in his career and the transition to a new
role. Likewise, Tadzio shared his vision on current challenges
and development priorities for the AEB.

An online briefing by Igor Artemiev, Head of the Federal Anti-
monopoly Service of Russia, took place on June 30, 2020.

The meeting was co-chaired by Ruslan Kokarev, AEB Deputy
CEO - Chief Operating Officer, and Dias Asanov, Chairman of
the AEB Legal Committee.
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Such issues as the regional vector of AEB activities, the capacity
of the Association under pandemic circumstances, the launch
of new services and digitalization were discussed.

The meeting was moderated by Marina Tatarskaya, Chairper-
son of the AEB Public Relations & Communications Committee,
Corporate Communications Director, Ferrero Russia.

Briefing by Igor Artemiev, Head of the Federal Antimonopoly Service

Like in the previous years, Mr. Artemiev answered numerous
questions raised by member companies representing different
industries.

The questions covered topics regarding the tariff regulation,
the public procurement process including SMEs participation;
security of supplies during the pandemic; the antitrust compli-
ance and fight against cartels’ practices; trade law; competition
in the pharmaceuticals market, etc.

The Head of FAS stressed the significant role of European busi-
nesses in the period of COVID-19 restrictions, especially in the
food retail sector.

The AEB would like to express deep gratitude to Mr. Artemiev
for meetings with representatives of European and Russian
companies held on a regular basis.
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AEB session at INNOPROM-2020

dustry; the global energy sector in transition: balance between
traditional fuel sources and renewables; digital technologies
and predictive analytics for natural disasters predictions and
calculation of potential risks, etc.

Among the speakers were: Johan Vanderplaetse, AEB Board
Chairman, President, Schneider Electric Russia and CIS; Vasily
Osmakov, Deputy Minister of Industry and Trade of the Russian
Federation; Laurent Bardon, Head of Trade and Economic Sec-
tion, EU Delegation to Russia; David Campbell, President, BP
Russia; Sergey Dayman, Executive Director, Head of Cleantech
and Sustainability Services group in Russia, EY.

The AEB session gained over 15 thousand views during the live

On June 30, 2020 the AEB held a session in the framework of ~ Proadcast.
the INNOPROM-2020 online business programme “The Paris
Agreement: challenges and opportunities for the development
of Russian industry”.

The session was co-moderated by Michael Akim, AEB Board
Member, Chairman of the AEB Working Group on Modernisa-
tion & Innovations, and Anton Atrashkin, INNOPROM Business
Programme Director.

The following topics were covered during the discussion: EU’s
Green Deal; carbon footprint and its potential implications for
the Russian exports; state of play and trends in carbon pricing;
best available technologies and energy efficiency for the reduc-
tion of GHG emissions; decarbonization road map in steel in-
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An online meeting with Boris Titov, Presidential
Commissioner for Entrepreneurs’ Rights, was or-
ganised on July 22, 2020.

It was moderated by Stuart Lawson, AEB Board
Member, Senior Advisor at EY, Director of Skolko-
vo Ventures, and Andreas Bitzi, Chairman of the
AEB Small & Medium-Sized Enterpries Commit-
tee, Deputy Chairman of the AEB North-Western
Regional Committee, Managing Director, quality
partners.

Tadzio Schiling, AEB CEO, delivered an intro-
ductory and grateful speech having noted that
meetings with Boris Titov had become a good
tradition.

Business ombudsman shared with AEB mem-
bers the measures taken by the state to attract
foreign investors and support enterprises during
the pandemic. He also focused on challenges
and achievements in protecting the rights of
entrepreneurs, and answered questions raised
by member companies.
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Presentation of the Perm region investment potential

Insurance and Pensions

Presentation
of Perm [Region

On July 30, 2020 the AEB hosted an online presentation
of the investment potential of the Perm region with par-
ticipation of the Acting Governor Dmitry Makhonin.

The event started with opening remarks made by Tadzio
Schilling, AEB CEO. He noted that since the first presenta-
tion of the region in 2008, the AEB has maintained close
contacts with Perm authorities and took part in the Perm
Interregional Export Forum. A few AEB member compa-
nies have already been successfully localized in the re-
gion.

In his speech Mr. Makhonin emphasized the measures the
regional authorities undertook to support businesses dur-
ing the COVID-19 pandemic. He also shared prospects for
attracting foreign investments with a special focus on tax
benefits and such mechanisms as special economic zones
and technological parks.

Maxim Kolesnikov, Minister of Economic Development
and Investments of the Perm region, made a presenta-
tion on attractive sectors for business development such
as agriculture, IT, timber and pharmaceutical industries.

Stuart Lawson, Member of the AEB Board, Senior Advi-
sor at EY, Director of Skolkovo Ventures, spoke about his
personal impressions about the region and stressed the
tourist potential of the Perm region.
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Representatives of the two large foreign investors in the
region Albert Tomashpolskiy (GR Director, Nestle) and
Sergey Ponomarev (GR Director, Henkel Russia) shared
the experience of production localization in the Perm
region.
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Ba)kHble cobbiTnst AEB

BcTpeya c Taasno lWnaAnHrom, NeHepanbHbIM anpekTopom AEB

BcTtpeya ¢ Tag3wo WnnnuHrom
cocTosinacb B OHNaH-popmare |

19 nions 2020 roga. o \
B cBOEM ApKOM BbICTYMIEHUN
leHepanbHbIli  avpekTop AEB
OCBETWN  OCHOBHble  (haKTbl
6uorpacumm, ceasaHHble ¢ Poc-
cven; pacckasan o (aktopax,
KOTOpble MOBANSANN Ha Kapbep-
Hble W3MEHeHUs W nepexoa
Ha HOBYIO [AO/HKHOCTb. Takxe
OH MOAENWUICA C yyYacTHWKaMu
BCTPeYX CBOMM BUAEHUEM Te-
KyLIMX Bbl30BOB W MpuopuTe-
TOB [AaNibHeNwero passuTUs
AEB.

Cpean npoyero obcyxaganucb
TakuMe BOMpOoChl, Kak pervo-
HanbHOEe HanpaBneHue fesi-
TenbHOCTU AEB, BO3MOXHOCTU
Accoumaumu B YCNOBUSIX MaH-
[eMWUM, 3anycK HOBbIX CepBU-
COB W NpoLecc uMdpoBm3aumm.

CONINES-tEEE
INFORMATIVE.
EFFECTIVE.

www.aebrus.ru

B ponu mogepatopa BcTpeun BbicTynuna MapuHa Tatapckas, Mpeacepatens Komum-
TeTa AEB No KOMMYHMKaLMAM M CBSA35M C 06LLEeCTBEHHOCTbIO, [IMpeKTop no Kopropa-
TUBHbBIM KOMMYHMKaumsaM, «®eppepo Pyccus».

BpunduHr ropsi ApTembesa, pykosoanTenst AC Poccun

Bctpeua Wropsi AptemMbeBa, pykoBoauTensi depepasibHoi
AHTMMOHOMOSbHOW cnyx6bl (PAC Poccun), ¢ npeactaBute-
NsSMU KoMMaHui-yuneHoB AEB cocTosinack B pexume OHnanH
30 unioHa 2020 roga.

MeponpusaTue npoxoawno npu ydactmm PycnaHa Kokapesa,
3amectutens eHepanbHOro avpekTopa — icnonHutensHo-
ro avpektopa AEB, n [naca AcaHoBa, lNMpeacenatens HOpu-
anyeckoro komuteta AEB.

Kak v B npeabigywime rogbl, r-H ApTeMbeB Aan ncyeprbisa-
tOLME OTBETHI Ha BOMPOCHI, 33A@aHHble KOMMaHUSMU-YeHaMu
AEB 13 pasnunyHbIX oTpacnen.

Bonpochkl Kacanucb Takux TeM, kak: TapudHoe perynmpoBsa-
HMe; OpraHm3aumMsl roc3akyrnok, B TOM Yucie npu y4yactum
Manoro u cpegHero busHeca; obecneyeHne 6e3onacHOCTH
MoCTaBOK B MepuoAa naHaemMun; cobniofeHne aHTUMOHO-
NoOMbHOr0 3aKoHoAaTenbcTBa M 6Gopbba C KapTesbHbIMU
NPaKTUKaMK; 3aKOH O TOProB/ie; KOHKYPEHUMS Ha pbIHKE
NEeKapCTBEHHbIX CPEeACTB U T. 4.

naBa ®AC Poccum OTMETUIT BaXKHYHO POJib EBPOMENCKOro 613-
Heca (0coBeHHO B cchepe NpoAyKTOBOrO pUTENa) B nepuoa
[IENCTBUS OrpaHUYEHNI, CBA3aHHbIX C naHaemmnelt COVID-19,
AEDB BblpaxkaeT OrpoMHyto 6rnarogapHocTb r-Hy ApTeMbeBy
3a CTaBLIMe TPaAMLMOHHBIMU BCTPEYM C NpeacTaBUTENSMU
€BPOMENCKUX Y POCCUMCKMX KOMMaHWIA.
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Ceccuna AEB Ha NHHOMPO

MAPWXCKOE COrJIALLEHVE:
BbI30BbI 1 §03M0>KH06TM .
I POCCUMCKON MPOMBILLTEHHOCTY

30 uioHss 2020 roga AEB npoBena CBOK CECCUMI0 B paMKax
aenosoi nporpamMmbl MHHOMPOM-2020 «[Mapwxckoe co-
rralleHve: BbI30Bbl M BO3MOXHOCTU AJ1sl pa3BUTUSI POCCUI-
CKOV MPOMBILLSIEHHOCTM.

B ponn MopepaTopoB ceccun BbICTYNWAM Muxann AkuM,
YneH MNpaBnexus AEB, Mpeacenatens Paboyelt rpynnbl AEB
no MOAEpPHU3aLMN U MHHOBAUMAM, U AHTOH ATpallkuH, [u-
pekTop Aenosoit nporpamMmbl MHHOMPOM.

B xope auckyccumn 6binm 06Cy>AeHbl Cneayrolwmne TeMbl:
«3eneHblin kKypc» EC; kapboHOBbIV Criefl U CBA3aHHbIE C
HVMM BO3MOXHbIE OCIOXKHEHWUS AN POCCUICKOrO 3KCMop-
Ta; TEeKyWMN CTaTyC M TpeHAbl B 06/acTu yrnepoaHoro
LeHoobpa3oBaHMs; Hauayylune AOCTYMHble TEXHOIOrUK
N 3HeproaddeKTUBHOCTb AN CHUXEHUS BbIBPOCOB nap-
HWKOBbIX ra3oB; AOPOXHas KapTa no AekapboHu3zaumu
ANS CTanenuTelHOM MpPOMBbILWAEHHOCTM; SHEpreThka B
COCTOSIHMM nepexofa: 6anaHc Mexay TpaauuMOHHLIMU
MCTOYHMKAMWN 3HEPrun n Bo306HOBNSEMbIMK; LMDPOBLIE
TEXHONOMMU U NpeanKTUBHAs aHanuTuka Ans npeackasa-
HUS MPUPOAHbIX KaTacTpod M pacyeTa MOTEHUMaNbHbIX
pWCKOB U T. .
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B uncne cnnkepos 6binu: MoxaH Banaepnnaetce, Mpeacena-
Tenb Mpaenenust AEB, MNpe3anaeHT Schneider Electric B Poccum
v CHI'; Bacunuin OcbMakoB, 3aMecTuTeNib MUHUCTPa NMpOMbILL-
JIEHHOCTV 1 ToproBnn Poccuiickolt depepaunu; SlopaH Bap-
[OOH, [naBa oTaena 3KOHOMUKKU 1 Toprosnu, MNpeactaBuTenb-
ctBo EBponeiickoro Coto3a B Poccuiickoit depepaumm; Cepreii
[avimaH, PykoBoauTenb otaena yciyr B 0671aCTh YACTbIX Tex-
HOJTOMUI 1 YCTOMYMBOrO pasBuTus B Poccum, EY.

Bo Bpemsi TpaHcnsumm ceccust AEB Habpana cBbilwe 15 Thicsy
MpPOCMOTPOB.
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BpunduHr Bopuca Tutoea, YnoAHOMO4YeHHOro npu NpesnaeHTe Poccun

No 33aWwmTe Npas NpeAnpUHUMaTenei

BpuduHr B hopmaTe oHnanH ¢ bopmucom TUTOBLIM, YMNOMHO-
MOYeHHbIM npu Mpe3naeHTe Poccuun Mo 3almTe npas npea-
npuHuMaTenei, coctosincs 22 uons 2020 roga.
MopepaTopamu BcTpeun ctanu CToapT J10ycoH, yneH MNpa.-
neHust AEb, Bepnywmin coBeTHuk, EY, Oupektop, Skolkovo
Ventures, n AHgpeac butum, MNMpeacepnatens Komuteta AEB
no Manomy u cpegHemy 6usHecy, 3amectutens peaceana-
Tenss CeBepo-3anagHoro pervoHanbHoro komuteta AEB,
Ynpaensitowmin aupektop, quality partners.

Co BCTYynUTENbHBLIM 1 61aroAaPCTBEHHBIM C/IOBOM BbICTYMUI
leHepasnbHbIli avpektop AEB Taaswo LWunauHr. OH oTme-
TWN, YTO BCTpeun ¢ boprcom TuTOBLIM CTanu fo6pol Tpa-
anumen.

busHec-oMbyacmeH pacckasan uneHam AEB o Mepax, npea-
NPUHUMaEMbIX rOCYAApCTBOM 4SS MPUBEYEHUS UHOCTPaH-
HbIX WHBECTOPOB W MOAAEPXKKM MPeanpusTUiA BO BpeMms

30 wronst 2020 roga cocTosinach OHMANH-NPE3eHTaUNs WH-
BECTULMOHHOIO noTeHumana NepMckoro kpas ¢ y4yactnem
BPEMEHHO UCMOSHSoLWero 0b6s3aHHoCTU rybepHaTopa [Amu-
Tpua MaxoHWHa.

OdmumarnbHyo YacTb MEpONpUATUS OTKPbIN FeHepasbHbIN
avpektop AEB Tag3wo WwnnuHr. OH OTMETWA, YTO C MO-
MeHTa MepBON npe3eHTauuu pernoHa B 2008 roay AEB
noaaepXuBana TeCHbIe KOHTAKTbl C MEPMCKUMM BNACTAMU U
npuvHMMana yyactue B lNepMckoM MexpermoHanbHOM JKC-
noptHoM ®opyMe. HekoTopble KOMNaHuu-4neHsl AEB nmerot
YCMELUHBIN OMbIT NTOKanM3aLmnm Npon3BoACTB B PErMoHe.

B CBOEM BbICTYNeHUM OMUTPUIN MaxoHUH MNepeduncnmn
Mepbl, KOTOpble OblN NMPUHATHI KPAeBbIMU BACTIMU AN1S
noaaepkkn 6msHeca Bo Bpemsi naHgemmn COVID-19. Tak-
)Ke OH pacckasajl 0 MnaHax pervoHa Mo MpuUBIEYEHMIO

naHaemMum. Takke OH MOAENWUICS CIIOXKHOCTAMU U AOCTUXKE-
HUSIMKM B 061aCTU 3aLlMTbI NpaB NpeanpuHUMaTenein u oT-
BETW Ha BOMPOCHI KOMMaHWUI-UYSIEHOB.

MNpe3eHTauns NHBECTULIMOHHO TeHumana NepMcKoro Kpas

MHOCTPaHHbIX MHBECTULMI, aKLEHTUPYS BHUMaHWE Ha Ha-
JIOroBbIX NpedepeHLmsX 1 TakMx MexaHu3Max, Kak ocobble
9KOHOMMUYECKME 30HbI Y TEXHONOMMYECKME MapKu.

MakcuM KonecHMKOB, MUHUCTP 3KOHOMMWYECKOro pasBUTUS
M uHBecTUUMiA MepMckoro Kpasl, nmoapobHO pacckasan o
NepcnekTUBHbIX AS19 UHBECTOPOB OTPAC/siX: CENbCKOM XO-
3aiicTBe, IT, NecHo MpoMbIWIEHHOCTU U dhapMaLleBTUYe-
CKOW MHAYCTpUM.

CrtoapT JloycoH, uneH MpaBneHusi AEG, Beaywmin coBeT-
HuK, EY, dnpekTop, Skolkovo Ventures, nogennncs nnyHbl-
MW BMe4YyaT/IeHUsIMU OT perMoHa W obpatui BHUMaHWE Ha
TYpUCTMYECKME BO3MOXHOCTH MepMCKOro Kpasi.
MpeacraBuTenn AByX KPYMHbIX MHOCTPaHHbLIX MHBECTOPOB B
pervoHe — AnbbepT Tomawnonbckuii (GR avpekTop, Nestle)
n Cepre# NMoHomapes (GR aupekTop, Henkel Russia) — pac-
cKkazanu 06 onbiTe TIoKanM3aummn Npon3BoACTBa B [NepMcKoM
Kpae.
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AEB Analvytics

The coronavirus (COVID-19) pandemic hit the Russian
economy hard in the spring. However, even in most of the
worst affected industries, the deepest drop seems to have
already passed and in recent months production has risen
from the spring decline.

The revised fiscal outlook prepared by Russia’s Ministry of
Economic Development for September might include a no-
table upwards revision of GDP forecasts from the previous
5% recession to 3.9% recession expected in 2020. Invest-
ment is expected to shrink by only 6.6% in 2020 versus
the previous 12% decline expectations. The Ministry is en-
couraged by the faster-than-expected recovery of domestic
demand in summer 2020, as well as other economic indica-
tors in Q2 2020. It expects the GDP to recover to pre-crisis
levels by Q3 2021.

Compared to a year earlier, however, almost all industries
were still in a deficit even in July, according to bne IntelliNews.

KEY MACROECONOMIC INDICATORS

Insurance and Pensions

At the same time, all but one sector reported month-over-
month improvements. The only lagging sector remains oil
and gas, where output was down 8%. Agriculture con-
tinues to be the sector least affected by the crisis and
shows gains in agricultural output. Consumer-driven ser-
vice sectors contracted sharply in the spring, but retail
trade in particular has recovered in recent months once
the lockdown was lifted. Industrial output declined by 8%
year-over-year in July 2020, improving from the 9.4%
year-over-year decline seen in June, and growing by 3.4%
in month-over-month terms, according to Rosstat.

Overall the economy is still suffering, but it does appear
to have turned a corner. It was down by 8.5% quarter-
over-quarter too, but this was the mildest contraction
when compared to the other big crises in 1998 and 2008.
Russia’s economy has weathered this story better than big
storms in the past.

1.6 2.3 1.3 -3.8 2.8 3

GDP, %

production, % 2 35
Retail trade, % 1.3 2.8
Inflation, % 2.5 4.3
Real wages, % 2.9 6.8
Current account balance, USD bin 35.2 114.9
Budget deficit, % of GDP -1.4 2.7
Urals (USD/bbl (avg)) 53 70
Unemployment rate (ILO), % 5.4 4.8
CBR rate 7.75 7.75
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RUSSIA FOREIGN TRADE TURNOVER (JANUARY-JUNE 2020)

79 o

Russia’s economy is making an impressive
bounce back from the fall that followed from

the double external shocks of the collapse
in oil prices in March and the lockdowns
imposed after coronavirus (COVID-19)
epidemic brolke out in the same month.

B cu EFTA, UK [ APEC other [ EAEU

Source: Rosstat

FOREIGN DIRECT INVESTMENTS IN RUSSIA (USD BLN)

12 Impact of pandemic and low ail prices to hit FDI hard.
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CTpaxoBaHWe U NeHCMOHHOe obecneueHue

A EN G A= =

BecHoi4 3TOro ropa naHaeMusi KOPOHaBMPYCHOM MHbEKLMM
(COVID-19) cunbHo yaapwna no akoHoMuke Poccun. OgHako
B 60MbWIMHCTBE Hanboree MOCTPaAaBLUMX OTpaciei cambli
rny6oKuiA crag, NoXoXe, y)Ke NPOLEN, U B NOCNEAHNE MECS-
Libl 3KOHOMMKa Hayasa BbIGUpaTbCs U3 BECEHHEN SMbl.
MepecMOTpeHHbI BIOKETHBIN NPOrHO3 Ha CeHTs6pb 2020
roaa, NoAroTOB/IEHHbI MUHIKOHOMPa3BUTUSI Poccuu, BKITHO-
YaeT 3aMETHOe YNydlleHUe MoKasaTesiell Ha TEKyLMI Tof:
pabouve faHHble NporHo3a npeaycMaTpusatoT crnag BBIM Ha
3.9% npoTunB 5% B paHHMX BEPCUSIX 1 CHUDKEHWE MHBECTULIMIN
Ha 6.6% BMecTo 12%. MUHMCTEPCTBO BOOAYLUEBNEHO H6onee
6bICTPbIM, YEM OXWMAANOCb, BOCCTAHOB/IEHUEM BHYTPEHHErO
cnpoca netom 2020 roga, a Takke ApyrmMm 3KOHOMUYECKUMN
nokasatensamun Bo II keaptane 2020 roga. OxunaaeTcs, 4To
BBI BepHETCA Kk AOKpU3MCHOMY ypoBHIO K IIT kBapTany 2021
roga.

Mo cpaBHEHMIO C MPOLWbIM FOAOM MOYTU BCE OTpacun no-
NpeXxXHeMy UCMbITbiBaNM AedUUMT Aaxe B UONe, YKa3aHo B
otyete bne IntelliNews. B TO >xe Bpemsi BCe, KpOMe OAHOro

cekTopa, coobLmnnm 06 yny4lieHnm no CpaBHEHMIO C UIOHEM.
EAMHCTBEHHBIM OTCTAlOWMM OCTaéTca HedTerasoBblli Cek-
Top, rae Aobblva ynana Ha 8%. CenbCKoe X035MCTBO OCTaeT-
CSl CEKTOPOM, HauMeHee 3aTPOHYTbIM KPU3UCOM, — TaM 6bin
3adUKCMpOBaH POCT Npon3BoACTBa. CeKTopbl YCyr, OpueH-
TUPOBaHHbIE Ha NOTPedUTENSs, PE3KO COKPaTUIMUCL BECHOM,
HO pO3HMYHas TOProBfs Hayana BOCCTaHaBMMBATLCA B MO-
cnefHve Mecsiubl (Mocne CHATUS 3NMAEMUOSIONMYECKMX Orpa-
HuueHni). Mo AaHHbIM PoccTata, 06bEM MPOMbILLIEHHOIO
NpoM3BOACTBa CHM3MCA Ha 8% B rOAOBOM WCYMCIIEHUM B
ntone No CpaBHEHUIO C NageHneM Ha 9.4% r/r B UoHe, oaHa-
KO YBEMUMBLLMCL Ha 3.4% B MECSYHOM UCUUCTIEHUN.

B LenoM 3KOHOMMKA MO-MPEXHEMY CTPafaeT, HO, MOXOXe,
YTO CaMoe C/IOXKHOE Yxke npoiiaeHo. BBl Bo II kBapTasne co-
kpatuncs Ha 8.5% no cpaBHeHwio ¢ I kBapTanoMm, 1 310 6bin
caMblil HEGOMbLLONM Craz MO CPaBHEHUIO C APYrUMU Kpym-
HbIMK Kpu3ncamm 1998 n 2008 rogoB. DkoHOMMKA Poccumn B
LiefioM YyBCTBYET cebsi nydlle, YeM Bo BpeMs 60/bLunxX 6ypb
B HEABHEM MPOLL/IOM.

OCHOBHbIE MAKPOOKOHOMMUYECKHME NMOKA3ATEJIN

BBI, %

MpomMbilwneHHoe Npon3BoAcTBo, % 2.1

Po3HuuyHas Toprosns, % 1.3

WUndnauusa, % 2.5
PeanbHas 3/n, % 2.9
Canbfo nnarTexHoro 6anaHca, 35.2
mnpa gonn. CLUA

Aedwunt 6romxerta, % BBI -1.4
Urals (ponn. CLUA/6appenb (cpea.)) 53

YpoBeHb 6e3paboTuubl (MOT), % 5.4
KnioueBas craBka L|b P® 7.75

WcTounnkm: Poccrat, LB P®, MuHakoHoMpassutus Poccuun, bne intelliNews
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BHELLUHETOPrOBbliAi O6OPOT POCCUU (IHBAPb-UIOHb 2020 T.)

92
17% 40

SKOHOMUKa Poccunn BOCCTaHaBAMBaETCS! NOCAe
NaAeHns), KOToOpoe NOCAeAOB3NO 33 ABOMHbIMA

BHELUHMI NOTPSICeHNSIMN: 06BaAOM LeH Ha
HedTb B MapTe 1 OrpaHn4eHnsIMn, BBEAEHHBIMA
nocAe BCNbIWKX 3SNNAEMN KOPOHaBMpYCa
(COVID-19) B TOM >Xe mecsiLe.

. EC, EACT, BenukobputaHus . ATOC Opyrve cTpaHbl . EASC

WUcTouHmk: PocctaT

MPAMbIE UHOCTPAHHBIE MHBECTULIM B POCCUIO (MJ1PA AO0JJ1. CLUA)

12 MNaHAeMUs U HU3KMe UeHbl Ha HedTb Cepbe3HOo
yaapuaum no NMNNA.
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AEB Lobbying

Migration

Three lists, including almost 1,500 highly-qualified specialists and their accompanying persons, were approved by the Govern-
ment of the Russian Federation for permission to return to Russia.

Currently, the AEB is working on a fourth list, which includes about 500 people.

Taxes

The AEB Working Group on Documentary Traceability sent several proposals to the Federal Tax Service of Russia in relation to
the draft Federal Law on Amendments to the Tax Code (on the Creation of a National System for Traceability of Goods) and
held several online meetings with representatives of the Federal Tax Service of Russia in spring 2020.

The following amendments to the draft were approved:

e turnover fines for violation of documentary traceability requirements are excluded;

« the requirement to issue separate invoices for goods subject to traceability is eliminated;

o the period for filing a notification of the export of goods is extended to 5 days.

The draft is currently in the State Duma.

Agriculture

The AEB Seeds Committee sent its proposals regarding a draft Government Order on amending the rules for control of products
intended for import into the Russian Federation for use of crops and planting from foreign states or states where the spread of
quarantine objects typical for such products has been detected in accordance with international treaties of the Russian Federa-
tion. All AEB amendments to the provisions of the draft law were taken into account, and certain types of seeds were excluded.
The Government Order is planned for adoption in the near future.

Conformity assessment

The Ministry of Industry and Trade of Russia and the Ministry of Economic Development of Russia, with the participation of
Rosaccreditation, have developed Extended Recommendations on temporary measures regarding inspection control, sampling
and other planned work, taking into account the difficult epidemiological situation associated with the spread of coronavirus
infection (COVID-19).

Development of this document was carried out with the direct participation of the Chairman of the AEB Product Conformity As-
sessment Committee Sergey Guseyv, Electrolux. Most of the fundamental and important proposals made on behalf of the AEB,
including the renewal of certification of new mass-produced products and the remote analysis of the state of production, were
successfully presented during preliminary consultations and approval and reflected in the new Recommendations.

The Recommendations were approved by the Russian Ministry of Industry and Trade.

Customs

The AEB Customs & Transport Committee has prepared a request to increase the period for submitting documents certifying
the compliance of products with mandatory customs requirements after the release of goods from 45 to 90 days and to amend
the Federal Law “On Customs Regulation”.

The AEB's letter was sent to the Ministry of Economic Development of Russia, which, based on the results of its consideration,
made the corresponding amendments to the Law. As a result, importers can conditionally release goods without certificates of
conformity for a period of up to three months until the end of this year.

The Law was passed.

Legal

The AEB Legal Committee sent several proposals during the repeated public discussion of the Draft of the Code of Administra-
tive Offenses of the Russian Federation. The Draft was again sent to the Ministry of Justice of Russia for revision.

In total, according to the results of the consideration of the Draft, more than 130 various proposals were received from citizens,
organizations, and regional and municipal authorities. All comments and suggestions received by the Ministry of Justice of Rus-
sia are currently being considered and worked out.

Also, in order to discuss the received comments and proposals on the Draft, the Ministry of Justice plans to organize several
meetings with representatives of state authorities, public associations, scientific organizations and the business community.
The AEB plans to continue its work related to the completion of the Draft.
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NMpoaBWKeHe NHTepecos KOMMNaHUIA

Murpauusa

Tpu cnncka, BKIOYAKOLWLME NOYTY NMOATOPbI ThICSUN BbICOKOKBANMMOULIMPOBaHHbIX CMELManUCTOB U COMPOBOXAAIOLLMX UX UL,
6bin1 0f06peHb! MpaBuTensLCTBOM Poccuiickon desepaumv ¢ NpeaocTaBneHneM paspelleHunst BepHyThcs B Poccuio npm ycno-
BUW COBMIOAEHNMS YCTAHOBIEHHbBIX CAHUTAPHO-3MMAEMMONOrMYecKX TpeboBaHWIM U NPeaoCcTaBeHns CBEAEHWIN B KOMMETEHT-
Hble BEAOMCTBa.

B HacTosiee BpeMsi AEB paboTaeT Haz YeTBEPTbIM CMIUCKOM, B KOTOPbIV BKIHOUEHO okoso 500 YeroBex.

Hanoroo6noxxenune

B pe3ynbTaTe 0bpalleHnii, MoAroToBneHHbIX Paboyeli rpynnoit AEB no AOKYMEHTapHOW NPOC/IEXNBAEMOCTM B anpesne 3Toro
roga v HanpaeneHHbIx B ®HC Poccun B oTHoLeHMM MpoekTa deaepanbHOro 3akoHa 0 BHECEHUM M3MEHEHMI B Hanorosbli Ko-
[ekc (0 co3haHuM HauMoHasIbHOM CUCTEMbI MPOCTIEXMBAEMOCTM TOBAPOB), @ TakXKe OHMANH-BCTpeY ¢ npeactasutensmm GHC
Poccuu, cnepyrowme nonpasku 6bin BHECEHbI B MPOEKT:

* UCKJTI04EHbI 060pOoTHbIE WTpadbl 3a HapyLLeHne TpeboBaHWI JOKYMEHTaIbHOW NPOoCieXmBaeMocTy (YCTaHOBMEH (UKCMPO-
BaHHbIN pasmep);

e UCK/OYEHO TpeboBaHWe Mo BbICTaBIEHWIO OTAENbHbIX CHETOB-(PaKTyp A8 TOBAPOB, NOAMEXALUMX NPOCIEXNBAEMOCTY;

e pacLUMpeH CPOK MoAayM yBeLOM/IEHNS! O BbIBO3€ TOBapOB A0 5 AHEN.

[MpoekT BHeceH B 0CcyaapCTBEHHYO [lyMy.

Cenbckoe X035iCTBO

KomuteT npousBoauTenei cemaH AEB noarotoBun obpalleHusi, kacatowmeca Mpoekta MocTtaHoBneHus MpaBuTensctea PO
O BHECEHWUM M3MeHeHWI B MpaBuna KOHTPOMS MOAKAPAHTUHHOW MPOAYKLUMW, NpefHa3Ha4yeHHOM AN1s BBO3a B Poccuickyto
depepaumio M3 MHOCTPaHHbLIX rOCYAapCTB WAM FPYMNN MHOCTPaHHbIX FOCYAApCTB, rAe BbISIBNEHO pacnpoCTpaHeHMe KapaH-
TUHHBIX OO6bEKTOB, XapaKTEPHbIX A/ TaKON NoAKapaHTMHHOM NPoAyKLMKU, B COOTBETCTBUW C MEXAYHapOAHbIMU A0rOBOpaMu
Poccuiickon ®eaepaumnu, B LENSX eé UCronb30BaHUS A1t MOCEBOB U Mocagok. JononHeHust AEB 6biv NOTHOCTBIO YUTEHbI;
HEeCKO/bKO BUAOB CEMSIH UCKITIOYEHO U3 Cnincka MNpoekTa.

MpOoEeKT NaHUPYETCS NMPUHATL B BAvpKaiiLLmne MecsiLbl.

OueHKa COOTBETCTBUA

MwuHnpomTopr Poccumn n MUHIKOHOMPa3BMTMSE Poccum npu ydacTum PocakkpeamTaummn paspabotanu PaclumpeHHble pekoMeH-
[laumm 0 BPEMEHHbIX Mepax Mo BOMPOCY NPOBEAEHWS MHCNEKLIMOHHOIO KOHTPOIs, 0T6opa 06pasLioB 1 MHbIX M1aHOBbIX paboT ¢
YUYETOM CNTIOXKHON 3NMAEMMONOrMYECKON CUTYaLIMK, CBSI3aHHOM C PacnpoCcTpaHeHNEM KOpOHaBMpyCcHoM MHdekumm (COVID-19).
Pa3paboTka AaHHOro AOKYMEHTa OCYLLEeCTBASNACh NPU HEMOCPEeACTBEHHOM yyacTum npeacedatens Komuteta AEB no oueHke
cooTBeTCTBMS npoaykumm Cepres Mycesa, Electrolux. BOMbLUMHCTBO BHECEHHBIX OT UMeHW AEB npeasioXkeHuit, B TOM Ymcie o
BO306HOBNEHUM CEPTUDUKALMM HOBOWM CEPUIMHO BbIMYCKAeMOW NMPOAYKLUMM M O AUCTAHLMOHHOM aHan3e COCTOSIHUSI Mpou3-
BOACTBA, YAQ/0Cb OTCTOSITb B XOZAE NPeABapUTesbHbIX KOHCY/bTaLMIA U COrMacoBaHuMs, M OHW HaLLM CBOE OTPaXKEHUE B HOBbIX
PexomeHpaumsx.

PekomeHpaumm 6binm yTBEpXaeHsl MMHNIPOMTOprom Poccuu.

TamoxxeHHOe aeno

KomuteT AEB no TamMoXHe 1 TpaHCMOpTy MOAroTOBWA obpalleHne 06 yBenmueHUn cpoka npefoCTaBieHnsl B TaMOXKHIO JOKY-
MEHTOB, YAOCTOBEPSIOLLMX COOTBETCTBUE NPOAYKLMM 06513aTeNbHbIM TpeboBaHWsIM, NOC/e Bbinycka TOBapoB ¢ 45 Ao 90 aHel,
N BHECEHWW COOTBETCTBYIOLLMX M3MeHeHW B DefepanbHblii 3aKoH «O TaMOXXEHHOM PeryfiMpoBaHum».

O6paLueHne AEB 6b110 HanpaBneHo B M1H3KOHOMpasBuTUSt Poccunm, KOTOpoe No pesynbTaTtaM ero pacCMOTPEHUS BKIIIOUUIO
COOTBETCTBYIOLLLYIO HOBEJIY B 3aKOH. B pe3ynbTaTte y MMNopTEPOB NnosiBnnacs BO3MOXHOCTb [10 KOHL@ TEKYLLIEro roaa yC/10BHO
BbIMycKaTb ToBapbl 6e3 cepTuMKaToOB COOTBETCTBUSA Ha nepunos Ao TPEX MecsLEeB.

3aKkoH 6bIn1 NPUHAT BO BHEOYEPeaHOM MOpsiAKe.

NMpaBoBoe perynupoBaHue

B ToM uncne B pesynbTate obpalleHus, noarotTosneHHoro Kopuanyeckum kommutetoM AEB, B Xoae MOBTOPHOro ny6/inyHoro
o6cyxaeHus Mpoekta «Koaekca Poccuiickoii Geaepaumny 06 agMUHUCTPATMBHLIX NPaBOHAPYLLEHUSIX» NOCIEAHUI 6bl BHOBb
HanpasneH MuHiocTy Poccum Ha gopaboTky.

Bcero no pesynbTataM paccMOTPeHUs NpoekTa HoBoro KoAM noctynuno 6onee 130 pa3nnyHbIX NpeanioxeHuii. Bce noctynms-
e B MuHIOCT Poccumn 3ameyanmnst n NpeasioXkeHus B HACTosILEE BPeEMS pacCMaTpUBAOTCS U MpopabaTbiBatoTcs.

Tarke B Lensix 06cyaeHnsi NOCTYNMBLLMX 3aMeYaHui U NpeasioXkeHnii MMHIOCTOM Poccum 3annaHnMpoBaHo NpoBeAeHe psia
COBELLA@HWIN C NPeaCcTaBUTENSIMU OPraHOB FOCYAAPCTBEHHOM BNacTy, 06LECTBEHHbIX 06bEANHEHUIA, HayYHbIX OpraHMU3aLmniA 1
npeanpuHMMaTeNbCKOro coobLyecTsa.

AEB nnaHupyeT npoaomkuTb paboTy, CBsS3aHHYH ¢ AopaboTkoi MpoekTa.
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AEB New Companies

QBUHLER

Biihler AG Moscow Representative office

Billions of people come into contact with Bihler technologies
to cover their basic needs for food and mobility every day.
Two billion people each day enjoy foods produced with
Blhler equipment, and 1 billion people travel in vehicles
manufactured with parts produced with our machinery.
We develop innovations for a better world with a focus on
sustainability, health, safety, and energy efficiency.

We significantly contribute to safely feeding the world as
a front-runner in the global production and processing
of wheat, corn, oats, rye, rice, pasta, cereal, and pulses.
From equipment for roasting cocoa beans, to machines
for preparing dough, to ovens for baking wafers, and

to enrobing machines for that final delicious chocolatey
touch, Consumer Foods is the single source from raw ma-
terial to tasty sweets and savory treats.

We provide solutions for die-casting, wet-grinding, and
thin-film technologies for high-volume application areas,
including the automotive industry, precision optics,
paints, electronics, packaging, inks, and ophthalmic.

Biihler Service, LLC

We render technical support to Buhler customers on the ter-
ritory of Russia, deliver single machines, spare parts, and ac-
complish maintenance and repairs of the equipment.

A developed local presence allows prompt responding to any
request and guarantees fast delivery within a short time.
www.buhlergroup.com; www.buhlerservice.ru

2 DEME

DEME

DEME is a world leader in the highly specialised fields of
dredging, solutions for the offshore energy market, infra
marine and environmental works. With more than 140
years of experience and 5,200 highly skilled profession-
als, we bring tailor-made solutions, innovation and new
technologies to our customers’ projects, ensuring that
they are performed safely, efficiently and cost-effectively.
DEME's vision is to work towards a sustainable future by

offering solutions for global challenges: a rising sea level, a
growing population, reduction of CO2 emissions, polluted
rivers, seas and soils and the scarcity of natural resources.
While our roots are in Belgium, DEME has built a strong
presence on all of the world’s seas and continents. We
have a versatile and modern fleet of more than 100 ves-
sels, supported by a broad range of auxiliary equipment.
DEME achieved a turnover of 2.62 billion euros in 2019.
In Russia, DEME is engaging through its subsidiaries Mor-
draga LLC and Dragmorstroy LLC in St. Petersburg.
www.deme-group.com

EOS Russia

EOS Russia is part of the international holding company
EOS Group, which core activity is receivables manage-
ment including purchasing of receivables and debt collec-
tion. As a subsidiary of the OTTO Group, the international
holding EQS is one of the largest operators for the set-
tlement of overdue debts in Europe and North America.
Today EOS offers services for debt purchase and receiva-
bles management in B2B and B2C sectors at all stages

60

(pre-legal collection, legal collection, enforcement pro-
ceedings stage).

EOS Russia operates in such key sectors as: financial ser-
vices, FMCG, insurance, all types of wholesale trade, food
industry, alcohol production, retail, agriculture, etc.

EOS is present in 26 countries as part of the EOS Group
and in 180 countries around the world through an affili-
ate network.

“For a debt-free world” is a company mission that reflects
our vision of what we are doing.

WWW.000€0S.ru
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Filippo Berio

For over 150 years Filippo Berio olive oils have provided
culinary inspiration to home cooks across the globe. The
ongoing success through the years is no doubt testament
to the passion and dedication of Filippo Berio himself, the
man who set out in 1867 with a dream to make delicious
olive oils worthy of his friends, his family and his name.
Today his famous olive oils are produced by the SALOV
Group, a historic olive oil company that has guarded the

AEB Business Quarterly

Filippo Berio legacy for over 90 years and continues even
now to uphold his rigorous production standards.

From the careful selection of ingredients to the special
blending and bottling of the oils, every phase is overseen
by experienced olive oil specialists, blenders and tasters.
The unique flavour, versatility and important health ben-
efits of Filippo Berio’s Olive Qil have ensured its lasting
popularity through the years, making it today one of the
leading olive oil brands in the US, the UK and Russia, with
a growing presence in many markets such as Germany,
Brazil and China.

Today the SALOV Group has operations around the globe
and is one of Italy’s largest food exporters.
www.filippoberio.ru

MY Matrix

Global Insurance Solution

In2Matrix

In2Matrix is an international boutique full-service broker and
consulting firm which offers a wide range of services for per-
sonal and commercial insurance, through our offices in the
United Kingdom, Russia, Ukraine, Kazakhstan and the Nether-
lands. As a family-owned business, we are not market driven —
clients’ interests and success are our focus and top priority.
Our strength is that we are able to offer local solutions to local
companies and at the same time possess a unique expertise
to provide international solutions to multinational companies
of all sizes.

We are part of Brokerslink, a global broking company that
brings together market-leading, independent brokers from
over 110 countries, 500+ offices and more than 10,000 em-
ployees to support the clients with world-class, risk manage-

ment and insurance services. Therefore, we have the global
reach and the buying power, making us a strong alternative
to the mainstream models in the insurance market.

Our clients and partners are medium and large multinational
and Russian companies and we place their risks in leading in-
surance companies on the Russian and international market.
Why In2Matrix?

» A team of professionals with extensive experience in cor-
porate insurance in Russia and abroad.

¢ Customized approach in choosing insurance coverage and
optimizing insurance costs.

¢ An integrated approach to the needs of the client in pro-
viding insurance protection.

 Design and implementation of exclusive insurance plans.
e Customer support at all stages of the insurance contract
(from tender to contract administration).

e Protecting client’s interests and assistance in the claims
settlement and dispute resolution.

www.in2matrix.ru

Metalock

Engineering Rus

Metalock

For more than 60 years, the Metalock Engineering Group has
been engaged in mobile repair of systems, devices and equip-
ment in production for customers, which are not economically
profitable or impossible to change or take out of production
for repair. Metalock has mobile teams with all the necessary
equipment to carry out on-site repairs and machining, includ-
ing milling, boring, turning, grinding, drilling, welding, cold
welding, etc.

Our advantages and capabilities:

¢ grinding and milling work of flat surfaces up to 9000
mm long and up to 330000 mm;

e drilling and threading of any size;

e boring up to @13000 mm;

e grooving and grinding up to @1600 mm and more;
 welding works, including by metal stitching, which is very
important for cast iron products (cracks, holes of any size and
complexity);

e the shortest possible terms of work;

¢ round-the-clock technical service in case of emergencies;
e very extensive experience in the implementation of projects
around the world for metallurgy, mechanical engineering,
energy, mining and cement industry, petrochemistry and PPI.

www.metalockengineering.com
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MLP Lyubertsy

MLP Lyubertsy (managed by RS Property) is one of the
largest industrial and warehouse complexes of Moscow
region. Located in Lyubertsy city only 5 km from MKAD,
it offers 200,000 square meters of high quality leasable
industrial, warehouses and office space on the territory of
32 hectares.

Well-developed infrastructure and close vicinity to Mos-
cow makes it highly attractive for tenants from different
spheres of business. Based on the territory of the for-

Insurance and Pensions

mer Soviet Uhtomsky factory, MLP Lyubersty today offers
unique opportunity of big electrical capacities, 15-meter
height workshops with beam cranes and over 10 tons of
maximum load per square meter. 24/7 security system will
help to keep your goods and equipment safe.

Professional team of managers will be ready to adjust
existing areas to the individual needs of your business. Lo-
cation in the very center of Lyubertsy city and a distance of
only 10 min drive on public transport from Lermontovsky
prospect metro station makes this location perfect for at-
traction of high-skilled personnel for fair price.
www.mlpark.com

RN Bank

RN Bank

RN Bank is the Finance Company of Renault-Nissan-
Mitsubishi Alliance in Russia.

The story of the Reno Banking Group dates back to 1924.
Originated in France, the Group is present in 36 countries
now, after almost one century. It has been financially
supporting Russian customers choosing products of the
Alliance brands since 2006.

The Bank concentrates its efforts on two main business
directions: consumer auto loans for Alliance’s brands cars
and Alliance’s dealer financing, actively supplementing
them with additional financial services.

The Bank is ranked 58th by assets among Russian banks
according to Interfax as of the end of 2019, rising by

4 notches up with an increase of 19% in last 12 months.
On February 21, 2020 the Analytical Credit Rating Agency
(ACRA) affirmed the Bank’s rating at the level AAA(RU)
based on the national scale, the forecast is “Stable”. Rat-
ings of Bank’s bond issues were affirmed at the AAA(RU)
level respectively. In July 2020, the international rating
agency S&P Global Ratings affirmed the long-term issuer
credit rating of the Bank at “"BB+" level, the outlook is
“Stable”.

High level of investment reliability of the Bank proved by
rating agencies and financial market participants contri-
butes to funding costs reduction allowing to design most
attractive financial offers for its customers.

Customer focus is a core value of the Bank and its profes-
sional, dynamic and cohesive team, striving to anticipate
and meet clients’ needs.

www.rn-bank.ru

SIEMENS
CNercyY

Siemens Gas and Power LLC

Siemens Gas and Power LLC is a subsidiary company of
Siemens Energy, a global leader in energy infrastructure.
Siemens Gas and Power LLC comprises broad competen-
cies across the entire energy value chain and offers a
uniquely comprehensive portfolio for utilities, independ-
ent power producers, transmission system operators, the
oil and gas industry and other energy intensive industries.
Products, solutions, systems and services address the
extraction, processing and the transport of oil and gas
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as well as power and heat generation in central and dis-
tributed thermal power plants, power transmission and
grid stability, as well as energy transition technologies
including storage.

In Russia, Siemens Energy also has two production and
technology hubs — Siemens Gas Turbine Technologies
and Siemens Transformers. Including factories the com-
pany employs over 800 people.
www.siemens.ru/energy; www.siemens-energy.com
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Y TechnipFMC

TechnipFMC

TechnipFMC is a global leader in subsea, onshore/offshore
and surface projects.

We are uniquely positioned to deliver greater efficiency
across project lifecycles from concept to project delivery
and beyond.

AEB Business Quarterly

Through innovative technologies and improved efficien-
cies, our offering unlocks new possibilities for our clients in
developing their oil and gas resources.

We have been carrying out projects in the Russian Federation
for over fifty years through our Moscow and St. Petersburg
offices.

We combine the engineering and project management ex-
pertise to international standards with knowledge of Rus-
sian standards and permitting.

www.technipfmc.com

VANDERLANDE

Vanderlande

Vanderlande is the global market leader in baggage han-
dling systems for airports, and sorting systems for parcel
and postal services. The company is also a leading supplier
of warehouse automation solutions.

Vanderlande’s baggage handling systems move 4 billion
pieces of luggage around the world per year. Its systems
are active in 600 airports including 12 of the world’s top
20. More than 48 million parcels are sorted by its systems
every day. These have been installed for a variety of cus-

tomers including the four largest parcel and postal compa-
nies in the world. In addition, many of the largest global
e-commerce players and distribution firms have confidence
in Vanderlande’s efficient and reliable solutions.
Established in 1949, Vanderlande has more than 6500 de-
dicated employees. With a consistently increasing turnover
of 1,6 billion euros, it has established a global reputation
over the past seven decades as a highly reliable partner for
value-added logistic process automation.
www.vanderlande.com/ru

SUPPLY PARTNERS

VoxSP

VoxSP is a global Point of Purchase [PoP] company, made up
of a diverse, creative and values inspired team of industry ex-
perts. As a strategic partner to some of the world’s best and
most sustainable brands, VoxSP engineers and supplies display
solutions that create A+ customer experience with proprietary
digital technology that reduces complexity for sales teams to
drive top quartile customer growth.

VoxSP is proud to partner world-class B2B/B2C brands includ-
ing Stanley Black & Decker, Anheuser-Busch InBev (AB InBev),
Tarkett and PepsiCo as their preferred, first-tier providers of
signage, display and merchandising equipment and solutions.
Our work across new product introduction, disruptive innova-

tion launches, the consolidation of multi-national in-store mar-
keting and complex retail/brand omnichannel experiences, has
helped build over 25 years of valuable industry insight.

VoxSP is a dynamic and agile founder-led company, that was
created around an industry leading value creation model, that
not only serves to delight and excite our clients customers, but
enables VoxSP to help save millions of dollars for their clients
through complexity reduction and supply chain excellence.
VoxSP is committed to being the most trusted strategic part-
ner in Point of Purchase [PoP] efficiency, supply transformation
and A+ customer experience for the world’s best brands.

Our global head office is based in the UK and, with opera-
tions already well established for Europe (The Netherlands),
North America (USA), CIS (Russia), Asia (China) and shortly
Turkey. Our new Russian operation allows us to expand our
regional customer support and seek new manufacturing part-
ners within Russia.

WWW.VOXSP.COm
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CTpaxoBaHWe U NeHCMOHHOe obecneueHue

Hosble koMmnaHum AEB

€ BUHLER

Biihler AG Moscow Representative office
ExkedHEBHO MUNSIMAPAbI NIOAEN CTaNKUBAOTCA C TEXHOSIO-
rmsMm KomnaHuu bronep, obecneumBalolMMmn MX OCHOB-
Hble NOTPEBHOCTM B MPOAYKTaX NMUTAHUSI U MOBUTbHOCTW.
ExkxedHEBHO ABa MWNvapza fofden ynoTpedbnsaoT nuuie-
Bble MPOAYKTbI, Npon3BeaéHHble Ha 0bopyaoBaHum bronep,
a 0AVH MUINMapA NtoAei nepeaBnUraloTcs Ha TPAHCMOPTE,
COCTOSILLMM M3 KOMIMEKTYIOLWMX, KOTOpble Mpou3BeAeEHbI
Ha HalleM obopyaoBaHUN.

Mbl pa3pabaTbiBaeM WMHHOBaUWMW ANS YydleHUs Mupa
C YMOpOM Ha YCTOMYMBOCTb, 3[40POBbe, 6E30MACHOCTb U
aHeprocbepexeHune.

Mbl BHOCMM 3HauuUTENbHbLIA BKag B obecrnedyeHne Hace-
NEHUs1 NNaHeTbl 6e30MacHbIMM NPOAYKTAMU MUTaHUS, SIB-
NASCb MIMAEPOM B MMPOBOM MPOM3BOACTBE U NepepaboTke
MNweHnLbl, KYKypy3bl, OBCa, PXW, puUCa, MakapOHHbIX W3-
JIeNUiA, XN0MNbeB U 6060BBIX.

OT 0bopyaoBaHus ans obxapku Kakao-60608 40 MalUvH ans
MPUrOTOB/NEHWSI TECTA, NeYein Ans Bbineuky Badenb U ra-
3MPOBOYHbBIX MallUMH, NPUAAIOLWMX M3LEUSM LLIOKOMAAHbIN
BKYC, Mbl NpeanaraeM yHUKasbHbIE peLUeHns Mo npespalle-
HUIO CbIPbS1 B M3bICKaHHbIE KOHETbI 1 anneTUTHbIE CTaZ0CTH.
Mbl Npeanaraem peweHust Ans MMTbs NoA, AaBNIEHNEM, MO-
KPOro M3MenbYeHUsi M HaHECEHMS] BaKyYMHbIX MOKPbLITUI
[N MaccoBOro NpoM3BOACTBA, BK/OYash aBTOMOOUbHYIO
MPOMBILLNEHHOCTb, TOUYHYIO OMTUKY, KPACKM, SNEKTPOHUKY,
TMNorpadckyto Kpacky u odbTanbMoNoruio.

Biihler Service, LLC

Mbl OKa3blBaeM TEXHUYECKYIO MOAAEPXKKY KMeHTaMm bio-
nep Ha Tepputopun Poccuiickoi deaepaumm, NocTasnseM
OTAENIbHble MalUMHbI, 3anacHble 4acTu, OCYLLECTBSIEM
TEXHUYECKOe 00CNTy>XMBAHWUE U PEMOHT 060pYLOBaHMSI.
Pa3BuWTOeE NI0KanbHOE MPUCYTCTBME NO3BOMSET ObICTPO pearnpo-
BaTb Ha /06O 3anpoc U rapaHTUpyeT AOCTaBKy B KOPOTKWA
CPOK.

www.buhlergroup.com; www.buhlerservice.ru

9 DEME

DEME

DEME sBnsieTcs M1pOBbIM NMAEPOM B Yy3KOCNeumanm3npoBaH-
HbIX 06M1acTsIX AHOYrNybuTENbHbIX paboT, peLueHuin ans Mop-
CKOrO 3HEpreTMYecKoro pblHKa, MHMpPa-MOPCKMX U 3KOOorMye-
Ckux pabot. Obnapas 6onee yem 140-neTHMM onbiToM K 5200
BbICOKOKBaNMMULIMPOBAHHBIMY CreLManicTamMm, Mbl IPUBHOCUM
VHAMBUAYaNbHbIE PELLEeHs!, UHHOBALMW U HOBbIE TEXHOMOMMW B
MPOEKTbI HALUMX KIMEHTOB, rAPaHTUPYsl, YTO OHU BbIMOMHSIOTCS
6e30nacHo, 3chheKTUBHO 1 IKOHOMUYECKU SPPEKTUBHO.
Buaenvne DEME 3akntoyaeTcs B TOM, 4TO6bl paboTaTb Hag
yCTOMUMBBLIM 6yayLMM, Npeaaras peleHns rnobanbHbIX

npobnem: MoBblIEHWE YPOBHS MOpPS, POCT HaceneHus,
cokpalyeHmne BbibpocoB CO2, 3arpsi3HEHHbIE peKn, MOpS
W NOYBbI, @ TaKxke AedUUMT NPUPOAHLIX PeCcypCoB.

B TO BpeMs Kak Hawm KopHU HaxoasaTcs B benbrun, DEME
co3gjana Cu/ibHoe MPUCYTCTBME Ha BCEX MOPSIX U KOHTU-
HeHTax M1pa. Y Hac ecTb YHUBEPCaAsIbHbI U COBPEMEHHBI
dnoT n3 6onee yem 100 cyaos, NoaAEPXKUBAEMbIX LIMPO-
KWUM CMEKTPOM BCroMmoraTesisHoro obopyaosaHums. B 2019
rogy obopot DEME coctasun 2,62 mMnpa espo.

B Poccun DEME paboTaeT yepes CBOM AoYepHMe KoMMa-
HmM 000 «Moppapara» n 000 «[parmMopcTpoi» B CaHKT-
MeTepbypre.

www.deme-group.com

EOS Russia

EOS Russia (30C) siBnseTca 4acTblo MexayHapOAHOro
xonguHra EOS Group, OCHOBHbIM BWAOM [ESATENIbHOCTU
KOTOPOro SIB/SIETCS YrpaBfieHne 4eOUTOPCKOM 3a0/KeH-
HoCTblo. Byayun godyepHein komnanmeir OTTO Group, EOS
Group SIBNSIETCS OAHMM M3 KPYMHEMLWMX OMepaTopoB Mo
YperynmpoBaHuio Ae6UTOPCKOM 3a10/mKeHHOCTM B EBpone
n CeBepHoii AMepuKe.
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CerogHsa 20C npegnaraet yciyru no BbIKyrny 1 yrnpasieHuio
[eBUTOPCKOM 3a0/MKEHHOCTLIO B cekTopax B2B u B2C Ha
BCex 3Tanax (aocyaebHoe B3bickaHue, cyaebHoe B3biCKaHMe,
COMPOBOXAEHWE UCMONHUTENBHOMO NPOM3BOACTBA). MOMMMO
(uHaHcoBoro cektopa, S0C paboTaeT B Takux KIIOYEBbIX
cekTopax, kak: FMCG, cTpaxoBaHue, onToBasi TOProBAs, nu-
LLieBasi NPOMbILLIEHHOCTb, MPOW3BOACTBO asIkoronsi, PO3HWY-
Hasl TOProB/s, CeNbCKoe XO35MUCTBO U Ap.

EOS Group uMmeeT goyepHue KOMMaHun B 26 CTpaHax, a
TaKKe OCylecTBNseT B3bickaHue B 180 ctpaHax mupa
yepes NapTHEPCKYHO CeTb.

“For a debt-free world” — 3T0 Muccuss KoMnaHuM, KOTO-
pasi OTpaXkaeT Halle BUAEHWE TOro, YTO Mbl AeNaeM.
WWW.000€0S.ru



CTpaxoBaHHWE U NEeHCMOHHOe o6ecneueHne

Filippo Berio

Yxe Ha npoTtsbkeHun 150 net onmekosoe Macno «dununno be-
p10» BAOXHOBMSIET KyNMHAPOB MO BCEMY MMPY Ha HOBblE LUe-
AeBpbl. [OCTOSIHHbBINA MHOIOMIETHWIA YCTEX SBNSIETCS CBUAETESTb-
CTBOM CTPacT1 1 NpefaHHOCTM CBOEMY Aeny OCHoBaTens bpeHaa
®unmnno bepuo, koTopbit B 1867 roagy pelumn peanv3oBaTb
CBOIO MeuTy O MPOM3BOACTBE BOCXUTUTENBHOIO O/IMBKOBOrO Mac-
na, [OCTOMHOrO ero CeMbM, Apy3eii U, KOHEYHO Xe, €ro UMEHM.
Ha cerogHsWHWA aeHb 3HaMEHUTOE OSIMBKOBOE Mac/o «du-
nvnno bepuo» npou3BoaMTCS koMMaHuel «CanoB», KOTO-
pasi OCTaeTcs CeMelHbIM 6U3HECoM, MpoAoKas TPaaULMK

AEB Business Quarterly

®unmnno bepuo Ha NpoTskeHUn yxe 6onee 90 net u cneays
€ro CTporMM Npou3BOACTBEHHLIM CTaHAAPTaM.

Kaxablii 3Tan NpoM3BOACTBA OMMBKOBOrO Macna, OT TLiaTesb-
HOro oTbopa MHrPeaveHToB A0 0COBOro KynaxupoBaHus v Mno-
CIeAyIoLLEN YNaKoBKM, KOHTPOSIMPYETCS OMbITHBIMM Crieuman-
CTamu B MPOM3BOACTBE O/IMBKOBOrO Macsa 1 Aerycratopamu.
YHUKanbHbIN BKYC, LUMPOKOE MPUMEHEHVE 1 BnaroTBOpHoe
[e/CTBME Ha OpraHM3M YenoBeka obecneynny OnMBKOBOMY
mMacny «®dununno bepuo» [ONroBEeYHY0 MOMYNsSPHOCTb U
npv3HaHue Beaylwmm b6peHaom B Benukobputanuu, CLUA u
Poccum, ycnewHo paclumpsioLwmMM CBOM NO3MLMM Ha MHOTUX
pbIHKaX, Takux kak repmanus, bpasunus u Kutain.

Ha cerogHswHMin AeHb rpynna «Canos» ycrnelHo paboTtaeTt
BO BCEM MUPE U SIBMISIETCA OAHUM U3 KPYMHENLWMX UTaNbsIH-
CKMX MWULLEBbIX SKCMOPTEPOB.

www.filippoberio.ru

% Matrix

Global Insurance Solution

In2Matrix

MH2MaTpuKc — 3TO MeXayHapoAaHbIi CTpaxoBov 6pokep,
NpesoCTaBNSIOWMIA KOHCYIbTalMOHHbIE U Bpokepckue yc-
Nyrn B cpepe KopnopaTUBHOMO CTPaxoBaHWsl MeXAyHapoa-
HbIM 1 POCCUINCKUM KOMMaHMWsIM.

Pabotass Ha MexgyHapogHoM pbiHke 6onee 20 neT, Mbl
MMeeM YHUKasbHYIO 3KCMepPTU3y B 0611aCTV KOPNOPaTUBHbIX
NpOrpamMmM CTpaxoBaHMWs XKM3HW N 340POBbS COTPYAHUKOB M
MMYLLIECTBA MU OTBETCTBEHHOCTM NPEANPUSATHIA.

CTpaxoBoii 6pokep MH2MaTpukc npeanaraeT KiMeHTaM WH-
AVMBUAYyanbHble U MHHOBALMOHHBIE PELUEHMSI MO BCEM Ha-
npaB/ieHNsIM  KOPNOpaTUBHOrO CTPaxoBaHWsS Yepe3 CBOM
npeacraeuTensCcTBa B Poccun n ctpadax CHIM, a Takoke pas-
BETBNIEHHYIO 6pokepckyto ceTb Brokerslink, npeacrasneH-
Hyto B 60onee uem 100 cTpaHax mumpa.

KnveHTbl No BCeMy MMPY MOMAratoTCs Ha Halle 3KCnepTt-
HOe MHeHuWe B cdepe CTpaxoBaHUS, KOPNOPaTUBHbIX JIbroT
N yNpaBfeHWst pUCKaMy NPeanpuUsiTUiA, UCMONb3ys MPenMy-
LwecTBa paboThbl C MEXAYHAPOAHbIM HpOKepoM: rrobanbHble

1 NIOKasibHble BO3MOXHOCTU Npu obecnevyeHnn cTpaxoBoro
MOKPbITUS; OLEHKA CUMIbHbIX/CNabblX CTOPOH CTPaxoBbIX
KOMMaHWI B pervioHe NpUCYTCTBUS KIIMEHTA; 3HaHWe oTpac-
NeBoN cneumbukn NpeanpusTus.

Hawm knneHTbl U napTHepbl — 3TO CPeAHue U KpynHble
MEXAYHAPOAHbIE U POCCUIACKME KOMMaHUM, PUCKM KOTOPbIX
Mbl pa3MeLLaeM B BEAYLUMX CTPAXOBbIX KOMMAHWSIX Ha poc-
CUINCKOM U MEXAYHapOAHOM pbIHKeE.

Moyemy MbI?

e KomaHaa npodeccroHanos ¢ 60nbWMM OnbIToM B 0bna-
CT1 KOPMOpaTMBHOIO CTPaxoBaHusi B Poccum n 3a pybexxom.
e IHaMBMAyanbHbIN NOAXOA MpW BbIGOpe CTPaxoBOro Mo-
KPbITWS 1 ONTUMM3ALIMS PacXOLOB Ha CTPaxoBaHMe.

o KOMMNeKCHbIN Noaxoa K noTpebHOCTSM KMeHTa B obe-
CMEYEHUN CTPAxXOBOM 3aLLUTHI.

¢ PazpaboTka U MMMNIEMEHTaUMsi SKCKTHO3UBHBIX M1IaHOB
CTpaxoBaHus.

o COnpoBOXAEHME KIIMEHTA Ha BCEX 3Tanax AOroBopa Crpa-
X0BaHWs (OT NpoBeAeHUs TeHaepa A0 aAMUHUCTPUPOBaHUS
[0roBopa).

e [lenctByeM B MHTEpeCax KMeHTa M OKasblBaeM MOMOLLb B
YPEryNIMPOBaHMM YBbITKOB U paspeLLEHN COPHbIX CUTYaLMIA.
www.in2matrix.ru

Metalock

Engineering Rus

Metalock

Ha npoTsbkeHun Gonee 60-TW NET rpynna KomnaHui «Me-
Tanok WHXWUHUPUHM 3aHUMaeTC MOBWbHBIM PEMOHTOM
CUCTeM, YCTPOICTB 1 060pyAOBaHMS Ha NPOU3BOACTBE Y 3a-
Ka34MKOB, KOTOPblE 3KOHOMUYECKU HE BbIrOAHO WM HEBO3-
MOXHO MEHSITb UM BbIBO3UTb C MPOU3BOACTBA HA PEMOHT.
«MeTanok» nMeet MobunbHble bpuragbl CO BCEM HEOHX0an-
MbIM 060pyZI0BaHMEM, UTOObI HA MEeCTe MPOV3BOAWTL PEMOHT
N MexaHu4eckyto 06paboTKy, B TOM uncne dpesepHbie, pac-
TOYHble, 06TOUHbIE, WNNdOBabHbIE, CBEPWBHbIE, CBAPOY-
Hble paboTbl, METOA XOMOAHOW CBapKK U T. 4.

Hawwm npeumyLiecTsa U BO3MOXHOCTK:

e WwndoBsanbHble U @pesepHble paboTbl MIOCKMX NOBEpPX-
HocTel anmHoi ao 9000 mm 1 go @30000 MMm;

e CBepnusbHble U pe3bboHapesHble paboTbl 1obbIX pasme-
poB;

e pacTouka Ao @13000 mm;

e npoTouka u wnmdosaHve Ao P1600 MM 1 6onee;

e CBapOYHble paboThl, B TOM YMC/Ie METOLOM XOIOAHOM CBap-
KM, UTO OYEHb aKTyasIbHO A/1S YyryHHbIX U34ENI (TPELMHBI,
Npo60MHbI Mt06bIX Pa3MEPOB U CIIOXKHOCTH);

® MaKCMMasibHO KOPOTKUE CPOKW BbIMOSHEHMS paboT;

® KPYrI0CyTOYHOE TEXHUYecKoe 06CyXXvBaHWe npu BO3-
HWUKHOBEHWW aBapuUMHbIX CUTYaLMI;

e 04eHb GObLIOK OMbIT B peanu3alum NMpOeKTOB MO BCEMY
MUpY ANS1 METanypriv, MalUMHOCTPOEHUS], SHEPrETUKM, rop-
HOW M LEMEHTHOW NPOMbILLAIEHHOCTH, HedTexmuMm 1 LIBT.
«MeTanok» MOXeT TalkoKe BbINOMHATb KOMMIEKCHbIE MHXW-
HVPWHIOBbIE 3344 MO PEMOHTY, BOCCTAHOBMEHWIO M MO-
[lepHu3aummn  060pyaoBaHusl, UCMONb3ys OBLIMPHYIO CeTb
napTHEPOB Kak B Poccuu, Tak 1 3a pybexom.
www.metalockengineering.com
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MLP Lyubertsy

MJ JTiobepubl (noa ynpasneHvem PC MNponeptv) — oauH
U3 KPYNHEWLINX MHAYCTPUANbHBIX M CKIMaACKMX KOMMIEKCOB
MoamockoBbsl. byayun pacnonoxeHHbiM B . Jlobepubl,
Bcero B 5 kM ot MKA/J], oH npegnaraet B apeHay 200,000
KBaZpaTHbIX METPOB KaueCTBEHHON WHAYCTpUaribHOM,
CKJTaAICKON M OCOUCHOWN HEABUXXMMOCTM Ha TeppuTopum 60-
nee 32 rekTapos.

XopoLlo pa3suTas MHdpacTpyKTypa n 6nmnskoe pacronoxe-
HWe K MoCKBe fenaeT AaHHbIV KOMMNJIeKC NpUBeKaTebHbIM
ANs npeacTaBuTeneit pasHbix cchep busHeca. PacrnonoxeH-
Hbli Ha MecTe ObIBLUErO COBETCKOro 3aBOAa WM. YXTOM-

CTpaxoBaHWe U NeHCMOHHOe obecneueHue

ckoro, MJIMN Jlrobepupbl ceroaHs npeasiaraeT YHUKaNbHYH
BO3MOXXHOCTb MOAK/THOHEHNS 60MIbLUMX 3MEKTPUYECKMX MOLLL-
HOCTel, Lexa C BbICOTOM MOTOMKOB A0 15 MeTpoB C KpaH-
6ankaMm 1 BO3MOXHOW Harpy3kol Ha nosbl A0 10 TOHH Ha
KBagpaTHbIM MeTp. KpyrnocyToyHas oxpaHa obecneuvBaeTt
6e30nacHOCTb 060pYA0BaHMS 1 TOBApPOB apeHAaTOPOB.
MpodeccroHanbHas kKoMaHAa yrnpaBstoLe KOMMNaHUM ro-
TOBa afanTMpOBaThb CYLLECTBYOLLME NIOLLAAM NOA UHANBU-
[yanbHble NoTpebHOCTM Ballero 6usHeca. PacnonoxeHve
B CaMOM LieHTpe ropoaa Jltobepupl B 10 MUHyTax e3apl Ha
00LLEeCTBEHHOM TPAHCMOpPTE OT CTaHUMU METPO «J1epMOoH-
TOBCKMIA MPOCNEKT» AenaeT AaHHbIM KOMMAEKC YA06HbIM
NS MpYBeYeHnst KeanuduLMPOBaHHOMO MepcoHana no
CrpaBeAMBOM CTOMMOCTM.

www.mlpark.com

RN Bank

RN Bank

PH BaHk — BaHk AnbsiHca Renault-Nissan-Mitsubishi.
Moyt BekoBasi UcTopusi baHkoBckoi pynnbl PeHo Ge-
pET cBOoe Havano B 1924 roay Bo ®paHuun. Ceityac Mpyn-
na npeactaBfieHa B 36 CTpaHax MMpa, a Ha POCCUMINCKOM
PbIHKE OKa3blBaeT MOAAEPXKKY KIMeHTaM, Bblbupatowmm
npoaykuuto 6peHaoB AnbsiHca, ¢ 2006 roaa.
MpuopuUTETHBIMM HaMpaBIeHUSIMN AesTenbHOCTM baHka
ABNSAIOTCA: KpeauToBaHMe (U3MYecKux nuy Ha npuob-
peTeHvne aBToMobunen 6peHaoB AnbsiHca, (pUHAHCUPO-
BaHue aunepoB 6peHAOB AnbsiHCA, @ TakKXe OKasaHue
K/IMEHTaM COMyTCTBYHOLWNX (PUHAHCOBBIX YCNYT.

Mo cocTtosHuio Ha koHel, 2019 roaa baHk 3aHnMaeT 58 MecTo
Mo pasMepy aKTMBOB Cpeay POCCUICKMX 6aHKOB MO BEPCUM
MHTepdakc, nokasae NpupocT B 19% w NoaHSBWMCL Ha 4
no3uumm 3a 12 mecaues. 21 despans 2020 roga AHanuTuye-

ckoe KpeautHoe PeiTuHrosoe AreHtctBo (AKPA) noatsep-
[NNO KpeauTHbIM peNTUHr BaHka Mo HaUMOHaNbHOM LuKasne
Ha ypoBHe AAA(RU), nmporHo3 «CTabusibHblii». PelTUHII
6GMpXXEBbIX 06NMMralUMOHHBIX BbIMyCKOB BbaHka Takke noa-
TBEpXAeHbl Ha ypoBHe AAA(RU). B utone 2020 roga mex-
[lyHapoaHoe penTuHroBoe areHTcTBo S&P Global Ratings
noaTeepanno baHKy A0MrOCPOYHbIN KPeaUTHBIN PerTUHD
3MUTEHTa Ha YpoBHe BB+, NporHo3 «CTabubHbIN».
BblcokuiA mokasaTeslb MHBECTULIMOHHON HaAEXHOCTM Mo
OLIEHKE PENTMHIOBLIX areHTCTB M NPOdeCcCMOoHasbHbIX
YYaCTHUKOB (DMHAHCOBOrO pblHKA MO3BOMSIET CHU3WUTb
CTOMMOCTb 3aéMHbIX CpefcTB ANns baHka n cnocobcTByeT
dopmumpoBaHuio Hanbonee npuBekaTesbHbIX (UHAHCO-
BbIX MPEeASIOXEHNIA ANsi CBOUX KITMEHTOB.

doKyC Ha KNIMeHTax ABMsieTcsl PyHAAMEHTASIbHOW LIEHHO-
CTbto BaHka 1 ero npodeccMoHanbHOM, AUHAMUYHON U
CMIOYEHHON KOMaHAbI, CTPEMSILLENCs NpeaBoCXuULLaTh 1
YLOBNIETBOPSITb MX NMOTPEOHOCTY.

www.rn-bank.ru

SIEMENS
CNnercy

Siemens Gas and Power LLC

000 «CumeHc Hedreras 1 SHepreTuka» — fiokasabHas KOM-
naHus «C1MMeHC DHepreTvka» B Poccum, MMpOBOro nnaepa B
3HEPreTMYecKkon MHMPACTPYKTYpE.

«CumeHc Hedreras v SHepretuka» obnagaet obLUMPHBIMK
KOMMeTeHLMSIMI MO BCeW Lienoyke cospaHus fobaBrieHHoM
CTOVMMOCTW B 3HEPreTUKE W NpesiaraeT YHUKa bHbIN M0 CBOEN
KOMMAeKCHOCTV mnopTdent AN NpPOW3BOAUTENEN SMEKTPO-
3HEprvK, ONepPaTopoB MarucTpasbHbIX CETeN, HedTerasoBo
MPOMBILLIEHHOCTY U APYTUX SHEPrO&MKUX OTpacsien.
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MpoayKThbl, peLleHnsi, CUCTEMbI U TEXHOMOMMU KOMMaHWUK
npegHasHadeHbl Ans gobblumn, nepepaboTku U TpaHCnop-
TUPOBKM HedTU U rasa, NPOM3BOACTBA SHEPrMM W Tensa Ha
LieHTpasnbHbIX U pacnpeaeneHHbix T3C, nepefayun sHeprum
1 obecneyeHns cTabunbHOCTH ceTU. Takke croaa OTHOCATCS
TEXHOSOrMWN N1 Nnepesayn 3HePrum, BKIKOYas XpaHeHue.

B Poccum koMnaHust «CuMeHC DHepreTuka» Takoke pacrona-
raeT NpOM3BOACTBEHHLIMW TEXHONIOrMYECKMMU KOMISIEKCaMK
«CumeHc TexHonorum Masosbix TypbuH» u «CumeHc TpaHc-
opmaTopbl». LLITaT coTpyaHWKOB, BKIKOYas NpeanpusiTus,
cocrasnsieT cabiwe 800 yenosex.
www.siemens.ru/energy; www.siemens-energy.com



CTpaxoBaHHWE U NEeHCMOHHOe o6ecneueHne

Y TechnipFMC

TechnipFMC

TechnipFMC sBnseTcs ogHMM M3 MWUPOBLIX IMAEPOB MO
npoeKkTaM noABOAHbIX, 6eperoBbix 1 MOPCKUX 0O6BbEKTOB M
YCTbEBOr0 HAa3eMHOro 060pYA0BaHNS CKBAXKMH.
MprMeHsst Halwm GUPMEHHBIE TEXHOMOMMU 1 CUCTEMBI NPO-
M3BOACTBA, 06bEAMHEHHbIE 6a3bl 3HAHUN U KOMMIEKCHBIX
peLIeHuiA, Mbl TPAaHCOPMUPYEM SKOHOMUYECKME Mapame-
TPbl NPOEKTOB HALUMX 3aKa34MKOB.

YHWKanbHOe MecTo B OTpac/iv Mo3BOAsET HaM bonee 3d-
(ekTMBHO paboTaTb Ha MNPOTSXKEHWM BCErO >KU3HEHHOro

AEB Business Quarterly

LMKNa NpoeKTa, OT KOHLeNTyasibHol npopaboTku A0 pea-
Nn3aumm NpoeKTa M Ha Nocneayowmx atanax. 3a CHET UH-
HOBaLIMOHHbIX TEXHOJOTNIA 1 MOBbILLIEHHOM 3h(eKTUBHOCTU
Mbl MpeasiaraeM paclumMpuTb BO3MOXHOCTM HaLLMX 3aKa3ym-
KOB B OCBOEHWM MX HehTerasoBbIXx MECTOPOXAEHWIA.

Hawwn oducel B MockBe un [leTepbypre ocCyllecTBASIOT
npoekTbl B Poccuiickoin deaepaLmm Ha npoTskeHun 6onee
4YeM NATUAECATH NeT.

Mbl COBMeELL@eM OMbIT MPOEKTUPOBAHMS W YyNpaBieHns
npoeKkTamu C MeXxayHapOoAHbIMM CTaHAapTaMm CO 3HAHWEM
POCCUICKMX CTaHAAPTOB W pa3peLLEHUiA.
www.technipfmc.com

VANDERLANDE

Vanderlande

Vanderlande siBnsieTca MUpOBLIM NMAEPOM Ha PbIHKE CU-
cteM 06paboTkm baraxka A4/ a3pornopToB M CUCTEM COPTU-
POBKM NSt KOMMAHWIM B 0651acTy NOYTOBbIX M MOCBLIOYHbIX
ycnyr. KoMnaHus Takxke SBNSeTCs BeAyLUMM MOCTaBLLUKOM
peLLEeHNIA A aBTOMaTM3aLUMK CKIafoB.

Cucrembl 06paboTtkn 6araxka Vanderlande obpabaTtbiBatoT
6onee 4 mnpa eanHuny 6araxka no Bcemy Mypy B rog. Hawm
CUCTEMbl aKTMBHO paboTatoT B 600 aspornopTax, BKO4Yas
12 n3 Ton-20. bonee 48 MUINMOHOB MOCHISIOK COPTUPYHOTCS
HaLLMMK CUCTEMaMU Kaxkabli AeHb. OHK BblIn ycTaHoBe-
Hbl AN1S Pa3NNYHbIX KIMEHTOB, B TOM YWCIE A1 YETbIpex

KPYMHENLWMX MOYTOBbLIX M MOCHIIOYHBIX KOMMaHWN B MUPE.
Kpome TOro, MHorne rnobasbHble UrpoKu e-com 1 pacrpe-
[enuTtenbHble LEeHTPbl yBepeHbl B 3PMEKTUBHbLIX U HAAEXK-
HbIX peleHusx Vanderlande.

KoMnaHusa 6bina ocHoBaHa B 1949 roay, 1 B Hel pabo-
TatoT 6500 npuBEpXEHHbIX COTPYyAHMKOB. O60POT KOM-
NMaHWM MOCTOSIHHO PacTéT u cocTaenseT 1,6 mMnpa espo.
Vanderlande co3gana rnobanbHyto penyTaumio B KayecTse
BbICOKOHAAEXHOro napTHepa B 06/1aCT aBTOMaTU3NpOBaH-
HbIX PELUEHWI C JOMOSHUTENBHBIMU YCITyraMy Ha NMPOTsiKe-
HUW NOCNEAHNX CEMMN AECSTUNETUMN.
www.vanderlande.com/ru

SUPPLY PARTNERS

VoxSP

VoxSP — 3710 rnobanbHas KOMNaHusi, Crfio4éHHas TBOpYecKast
KOMaHAa 3KCMepToB, CO3AAOLWMX YHVKANbHbIE pELLEHUs B
MPOEKTUPOBaHNM, MPOU3BOACTBE M NMOCTaBKE TOProBoro 060-
pynoBaHus B MecTtax npogax (Point of Purchase). SiBnsasce
CTpaTernyeckuM NapTHEPOM NIMAMPYIOLLMX MUPOBbIX 6peHa0B
1 aKTUBHO BHeApAS LmdpoByo TpaHchopMaumio Ha BCex 3Ta-
nax pabotbl, VOXSP OTKpbIBaeT BO3MOXHOCTU HOBOMO OrbITa
[Ns MoKynaTenei, CTUMY/IMPYET POCT WX NOSIbHOCTY bpeHay,
[enaeT NpocTbiM paboTy OTAENOB NPoAaX U MapKeTUHra CBO-
UX KSIMEHTOB.

VOXSP ropauTcs TeMm, UTo SBNSIETCS NapTHEpOM BpeHaoB Mu-
poBoro knacca B2B/B2C, Takux, kak Stanley Black & Decker,
Anheuser-Busch InBev (AB InBev), Tarkett n PepsiCo, Bbl-
6paBlWMX HAac B KayecTBe MOCTaBLUMKa MEepBOrO YPOBHS.
YHVKaNbHOCTb Hallero noaxoAa K BHEAPEHWIO WHHOBAaLM-
OHHbIX NPOAYKTOB, KOHCONMAALUMK rnobanbHOro MapkeTuHra
B MeCTax NpoAaX AoKa3aHa 25-NeTHMM OMbITOM B pPeLleHnm

CNOXHENLUMX 3a4a4 NPeACTaBeHHOCTU BpeHaoB B pa3nny-
HbIX KaHanax AMCcTpubboLmm.

VOxSP oTnnMyaeT AMHaMMYHOCTb M TMBKOCTb B NOAXoAaXx K pa-
60Te C KIMeHTaMK. 3TO KOMMaHMs, BO3r/aBnsieMasl OCHOBa-
TeneM, cosdana BeayLlylo B OTpacv Moaenb CO3AaHus CTo-
MMOCTM, KOTOpasi He TOJIbKO OTBEYAET CTPEMSIEHUSIM HaLUMX
K/IMEHTOB, HO ¥ NMO3BOSIET COKOHOMUTb MUIIMOHbI AO//1apoB
3a CYET YNPOLLEHMS NMPOLIECCOB ¥ COBEPLLUEHCTBA CUCTEMBI MO-
CTaBOK. VOXSP — HaaéXHbI CTpaTerMyeckuin napTHep MmMpo-
BbIX GPEH0B, M3MEHSIOWMIA TPaaMLMOHHOE MpeaCTaBneHne
0 Liernoyke MocTaBoK TOProBoro 060pyaoBaHMs M CO3AatoLLIMIA
OCHOBY [/151 HOBOIO OMbITa MOKyraTens B Mecte nNpogax.
Fon10BHOM OMC KOMMaHMM HaxoauTcs B BenmkobputaHuu. Pa-
60Ta C HaLWMMK KneHTaMn BeAETCS noapasaeneHnsMu B EBpo-
ne (Huoepnanabl), CeBepHoit AMepuke, ctpaHax CHI™ (Poccus)
1 Asum (Kutai). B HacTosiLiee BpeMst KOMMaHWS akTUBHO pac-
LUMPSIET pervoHanbHyto CeTb ANs NOAAEPXKKN KIMEHTOB M Mpo-
u3BoauTEnel, B brmxaliliee Bpemsi — OTKpbITUE dunmana Kom-
naHum B Typumu. Poccuiickoe noapasaeneHue VoxSP okasbiBaeT
BCECTOPOHHIOKO MOAAEPXKKY KIMEHTOB KOMMaHUN 1 ULLET HOBbIX
NPOU3BOACTBEHHbIX NapTHEPOB B Poccumn 1 ctpaHax CHI.
WWW.VOXSp.com
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AEB SPONSORS 2020

Allianz IC 0JSC

Atos

Bank Credit Suisse (Moscow)
BP

Continental Tires RUS
Corteva Agriscience

Dassault Systems

Enel Russia

ENGIE

Eni S.p.A

Equinor Russia AS

EY

GE

HeidelbergCement

ING Wholesale Banking in Russia
John Deere Rus

KPMG

Mercedes-Benz Russia
Merck

Messe Frankfurt Rus
METRO AG

Michelin

OBI Russia

Oriflame

Porsche Russland
Procter & Gamble
PwC

Raiffeisenbank AO

Shell Exploration & Production Services (RF) B.V.

Signify
SMEG
SOGAZ Insurance Group
Total E&P Russie
Unipro PISC



BPEMA MERAET JIVAEPA.

NNAOEP MEHSAET BCE.

HOBbIVI BMW 5 CEPUI.

Pexknama.





